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COBPEMEHHAS DKOHOMUKA
KA3AXCTAHA: COCTOSHUE U
INEPCIIEKTUBbI PA3BUTUSA

B.A. Komuapoel, Bb.K. ﬂofcamauﬁaﬂuuz,
0.B. Komuccaposa’®,

O0OKMOp IKOHOMUYECKUX HAYK, npogheccop,
Ypanvckuii cocyoapcmeennviil
yuueepcumem nymeii coobujenus’
(Poccus),

npenoda@ameﬂbz,

MAUCD FKOHOMUHECKUX HAYK, OOYeHNT,
Kocmanaitickuii coyuanvro-mexuuueckuii
VHUepcumem um. akaoemuxa 3. Anoamocap
(Kazaxcman),

TonosicumenvHule peyenzuu Oamvl
0.3.H. Muwynurnou O.B.
u x.9.H. baiimyxameoosoui I'.C.

B cmamve paccmompenvt ¢akmopel, Ko-
mopvle OKa3blearom OnpeoeleHHoe GIUAHUE Ha
9HepeoIphexmusHocms  Ka3axcmanHcKou 3KOHO-
muku. Komnemenmmuoe ynpasnenue smumu pax-
mopamu 6ydem cnocobcmeosamsv OBUNCCHUIO 6
HanpaeieHuu 0Oonee YCmMouyuBo2o Hepeemuye-
CKo20 Oyoywe2o u 3Hep2o3IPHEeKMusHOU IKOHO-
Muku. B yenax unnosayuonnoeo pazeumus snep-
eemuueckux cucmem 8 Kasaxcmane na 3akonooa-
MeIbHOM YposHe npuHamsl psio npoepamm. locy-
0apcmeeHnas — npocpamma  UHOYCMPUATbHO-
uHHOBaYUOHHO20 paszeumus Pecnyonuxu Kaszax-
CMaH NnpuHAma 6 yensax obecneyeHus: NOGblULeHUs
KOHKYPEHMOCNOCOOHOCMU, (PUHAHCOBOU  YCMOT-
yusoCmu, SHepeeMmuyeckou U  IKON02UYECKOU
be3onacHocmu  Ka3axcmauckou SKOHOMUKY, d
Makoce pocma yposHs U Kauecmea HCUsHU Hace-
JIeHUsl 3a cuem peanu3ayui NOMeHyuanNa dHep2o-
cOepedrceHust U NOBbIUEHUS IHEPLEMUUECKOU G-
exmuernocmu Ha 0CHOB8e MOOEPHUZAYUU, MEXHO-
JI02UHeCKo20 pa3eumusl U nepexood K payuoHaib-
HOMY U IKONO2UYECKU OMBEMCMBEHHOMY UCHONb-
308AHUI0 IHEPSEMUUECKUX PECYPCOB.

B nacmosiwee spemsa pewenue 3a0auu Gui-
Oenenus 21asHblX NpodieM Ompaciu OCHOBbIEA-
emcsl UCKIIOYUMENbHO HA IKCNEPMHbIX MHEHUSX,
opeanusayuu pabouux co8ewamenbHulX epynn Ha
YposHe, Hanpumep, NpasUMenbCmea pPecuoHo8 U
CMpansl 6 Yeiom, anaiuse omuyemos pabomol
OMOEeNbHbIX  KPYNHLIX  NPeOnpusmull, aHaiuse
MeHOeHYull UsMeHeHUs OmOelbHbIX noKazamernetl,
ananusze pabomvi MUHUCMEPCMS, OMBEYAIOUJUX
3a pabomy MONIUGHO-IHEp2emU4ecKkol cghepoi.

Ecnu 0606wumo ucnonvzyemvle memooul evloeie-
HUSL 21A6HBIX NPOOIeM, MO 6Ce UX MOICHO OMmHe-
CMU UCKTIOYUMETbHO K HauMeHee 00beKmuUHbIM,
Kpauine NOGePXHOCMHbIM U HEHAOEHCHbIM. Bue-
cme ¢ mem om Kawecmea OAHHO20 IMand cmpa-
meaudeckol OesmenbHOCMU 3a8UCUm Kaxk npa-
8UNbHOE pacnpedenerue (QUHAHCOBLIX U OpYUX,
6cee0a OCPaHUueHHbIX, Pecypcos, maK U pesyib-
Mamvl pazeumusi OMpaciu U CMpausvl 8 YeioMm.
Cnooicnocmy 3a0ayu ycy2yonsaemcs ewe i MHO2O-
YUCTEHHOCMbIO UMEIOWUXCST NPodIeM ompaciu
Ha 0AHHOM nepuooe ee pa3sumusl.

Knioueevie cnoea: sanosoti eHympenHutl
npooykm (BBII), snepeoemxocmov BBII, eanosoii
pecuonanvhviti npooykm (BPII), suepeosghghex-
MUBHOCMb, NPOU3BOOUMETLHOCHb MPYOd, BaJlo-
6as 000aBNEHHASL CMOUMOCTb, UHPAAYUSA, KOHKY-
PEHMOCROCOOHOCTb, 3AHAMOCHb, UHHOBAYUU.

HecMotpst Ha cTabuiIbHOE COCTOSIHHE 3KO-
HoMuKkH KazaxcTana 3a cyeT rocynapcTBEHHOM
MIOJIUTUKY, Pa3BUBAIOLICH Kak 0a30BbIe OTpaciu
SKOHOMMKH, TaK W MaJbli U CpeaHuii Ou3Hec,
CYHICCTBYET PSJI BBI30BOB, TpeOyromux Ooiee
00BEKTHBHO, TITyOOKO W BCECTOPOHHE, YeM 3TO
OCYILECTBIISUIOCH 10 HEJAaBHETO BPEMEHHM, B3IVIS-
HYTh Ha MPOOJNEMBI YHpaBIEHHUS JICKTPOIHEpre-
Tikoi KazaxcraHa w, B 4YaCTHOCTH, MPOOJIEMBI
IPUHSATHA PELICHUI 10 MOBBIIIEHUIO KOHKYPEH-
TOCIIOCOOHOCTH TPEINPHUATHH 3IEKTPO3HEPreTH-
KH.

[Torpebnenue SHEPropecypcoB JEXKHUT B
OCHOBE Hay4YHO-TEXHOJOTHYECKOTO Pa3BUTHA TO-
cymapcTsa, (OpMHpOBaHUs MaTepUalbHOH OCHO-
BBl KHM3HEAEATENbHOCTH HaceneHus. CraOuib-
HOCTH Pa3BUTHA CTPAHBI B IIEJIOM U €€ MPOU3BOI-
CTBEHHOTO CEKTOpa XapaKTepHU3YyIOT dHepreTuye-
CKHE MHIUKATOPBI, B TOM YHCJIE YHEPTOEMKOCTb.
OOmen3BecTHass 3KOHOMUYECKash TPaKTOBKa
SHEPrOeMKOCTH — 3TO OTHOCHUTENBHBIN MOKa3a-
Te€Jb, COU3MEPSIIOMINN HCIIOIB30BaHUE 3HEPreTH-
YECKHX PECYpPCOB, 3aTPadCHHBIX Ha OCHOBHBIE U
BCIIOMOI'aTENIbHbIE TEXHOJIOTUYECKHUE IIPOLIECCHI
Ha 0ase 3alaHHOM TEXHOJOTHMYECKOW CHUCTEMBI, U
MOJyYEHHbIE Pe3yNbTaThl (CTOMMOCTh H3TOTOB-
JICHHOW NPOAYKLMH, BBIINOJHEHHBIX PabOT, OKa-
3aHHBIX YCIYT).

[loka3zaTens HEPrOEMKOCTH XapaKTepHU3Y-

eT ypoBeHb 3P PEeKTUBHOCTH SHEPronoTpeOIeHus
B cTpane (puc. 1).
B nepuon ¢ 2012 mo 2016 rr. »HEProeMKOCTh B
Pecnybnuke Kazaxcran camsunace Ha 4,9 %. Ec-
mu B 2012 r. sHeproeMkocTh cocraBisia 1,62
T.H.3 Ha ThIc. USD, T0 B 2016 I. SHEproeMKoCTh
cocrasmia 1,54 T.H.3 Ha TeIC. USD.
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Pucynok 1 - Dueproemrocts BPIT B Pecriyonuke Kazaxcran

Cpenn pakTOpoB — MpPUYMH, BIMSIOIINX HA AaHHBIN [MOKAa3aTellb, MOXXHO BBIACIUTH CTPYK-
Typy BaJOBOI'O BHYTPEHHEro nponykra crpaHsl. BBII — 310 00mast pplHOUHAsE CTOMMOCTbD BCEX TO-
TOBBIX TOBAPOB U YCIYT, TPOU3BEACHHBIX Ha TEPPUTOPHH CTPAHBI B TEUEHHUE TOAA.
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2012 2013 2014 2015 2016 2017
O BBII nomunan, mapa USD 208 236 221,4 184,4 123,2 126,3
B Temnsi pocta BBII Tenre B 5 6 4,3 1,2 1 2,5
%
O Temnbl pocta BBII Homunan 8 13,8 -6,4 -16,7 -30,5 2,5
B USD %
O Hena na negrn, USD 111,6 108,6 99 51,2 41,9 51

Pucynok 2 - Ananu3 nokasareneit Kazaxcrana 3a 2012—2017 rr.

MakcumansHbI poct BBII mHabmomaercs
B 2013 1., 3T0 00YCIOBICHO CIEIYIOMIMMH (HaKTO-
pamu (puc. 2):

1. BaemHue ¢akTopsl: MEpOBas IIeHa Ha
He(ts Mapku Brent B cpemnem cocrasmsiia 96,8
USD 3a Gappenb, MHPOBBIC IIEHBI Ha METAJLIBI
YBEJIUYUIIUCH B CPeIHEM Ha 15

2. Buyrpennue pakTopsl: ypOBEHb Cpel-
HETOAOBOW HHQIIAMHA HAXOOWICS B KOPHIOpE
9—11 %, HOMUHANBHBIN CPEIHErOI0BOY OOMEH-
HBII Kypc Haxoawicsa B kopuaope 141—145 Ten-
re 3a USD, nedunuT KOHCOJUIAPOBAHHOTO OFOA-
xeta coctaBisut 10 % BBII, no6bua HedTH co-
cTaBisuia 81 MITH T.

C 2014 no 2016 roasl HaOIIOmaeTCS CHU-
kenne BBII. Cumxenne BBII maer curnan nase-
CTOpaM O TOM, YTO SKOHOMHUKA MEPEKUBAET CTar-
HaIlMI0, JOXOAbl MPOU3BOAMUTENCH CHU3WINCH.
HopmanuzoBats oOmmMii (hUHAHCOBBIA KJIMMAT
nmoMokeT 3(¢dexTrBHAs MOTUTHKA HA BHYTpEH-
HeM pbIHKe. J[J1s1 moIep KKy 3KOHOMUKH Heo0Xo-
JIUMO TIPOBECTH pe(OpMBI, KOTOpPbIE BKIIOYAT B
ce0s yaydilleHHue JEJOBOr0 KiMMaTa B CTpaHe,
MOBBINICHUE KOHKYPEHTOCIOCOOHOCTH M PaCIIH-
peHre ydJacTHsl YaCTHOTO CEKTOpa B SKOHOMHKE.
B 2019 rony peansnbiii poct BBII nporaosupy-
ercs Ha ypoBHE 3,9 %.

Jlis Toro 4TtoObl CHU3UTH 3HEPTOEMKOCTH
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BBII na 10 % B 2015 mHa 25 % xk 2020 1, B
Kazaxcrane mpuHAT HOBBIN 3ak0H «OO0 3HEpro-
cOepexCHUN», PeaNn3yeTcsl KOMIUICKCHBIH IJIaH
[0 PHEProcOEpPeKCHUI0 M MOBBIILICHUIO 3HEPro-
3 PEKTUBHOCTH, PETYAUPYIOMINN PAaBOBEIE, JKO-
HOMHUYECKHE M OpraHW3allMOHHBIC OCHOBBI Jiesi-
TENBHOCTH B 3TOU cdepe. Yke celyac BemeTcs
MOATOTOBKA K IMPOBEICHUIO SHEPrOAYIUTOB KPYII-
HBIX MTPOMBIIUICHHBIX TPEANPUSITHIA, OCBaUBAaIOT-
csl MEXKIyHApOIHbIC CTaHIApTHl SHEProdpdex-
TUBHOCTH.

TocynapctBennas mnporpamma Popcupo-
BaHHOTO HWHIYCTPUATbHO-WHHOBAIIMOHHOTO pa3-
Butus (2010—2014) momoxwiia Ha4amo mac-
mTaOHOW MOJEPHU3AILNHU, CTPOUTENHCTBY Ooiee
WHHOBAllMOHHBIX U MEHEE 3HEPrOeMKHX IPOU3-
BOJICTB, PE3Y/BTATOM YEro CTaJlO0 3aMETHOE MOBbI-

IMEHNUE B CTPYKTYpEe OTpaciiel IKOHOMHKH He-
DHEPTrOEMKHUX, IepepadaThIBAIOIINX M HAYKOCM-
KHX MPEATPHUATHH.

I'maBHas nenp mocTaBieHa, U B MOPYYCHU-
SIX TJIABBI TOCYapPCTBA TOBOPUTCS O HEOOXOIUMO-
CTH CHIKEHHS dHeproeMkocTd Ha 25 u Ha 50 % k
2025 u 2050 rr. coorBeTcTBeHHO. HO 1167111 M1 3a-
JTadd TI0 SHEPTOCOEPEKESHNIO JTOJKHBI OBITh pa3-
HBIE 7Sl KQXKJIO0TO PETHOHA CTPAHBI, & IPUOPUTE-
THl JOJDKHBI ONPEACNATHCS B 3aBHCHMOCTH OT
MectHOU creruduku. K mpumepy, sHeproem-
kocTh BPII Kocranaiickoit obmacTtd cocTaBiser
0,02 T HedTaHOTO 3KBHBajieHTa Ha ThICsIYy USD B
nenax 2000 r., a [TaBnogapckoit oomactu — 6,31
T He(TAHOTO dKBUBaAJICHTA Ha Thicssay USD B 11€-
Hax 2000 1. (Tabm. 1).

Tabmuna 1 - DHeproemkocts B Kocranaiickoit u [1laBrnomapckoit oonactsx [2]

Oo6nacTb 2014 2015 2016

Kocranaiickas o01. 0,01 0,05 0,02

[NaBnomapckast 06:. 5,94 6,22 6,31
Bbicokas 3HEpProeMKOCTh  OOBSICHSCTCS PHid OyleT cUUTaThCs HedPPEKTUBHBIM.

MIpeKIie BCEro CTPyKTypoi skoHomukH Kazaxcra-
Ha.

[IpoMBbIIUIEHHBIM CEKTOp CTpaHbl, KOTO-
pa1ii mpousBoauT noutu 30 % coBokynHoro BBII,
BKJIIOYAET TaKUe dHEProeMKHEe OTpaciu, Kak rop-
HOMOOBIBAIOIIAsl MPOMBIIUIEHHOCTh ¥ IIBETHAS
metamtyprusi. Knumar Kazaxcrana ¢ cypoBbIMU
3UMHUMH XOJIOHaMU OOYCIIaBIMBAET BBICOKYIO
JOJIO0 3aTpaT Ha OTOIUICHHE, a IIMPOKas MpOoTs-
KEHHOCTh €T0 TEPPUTOPHUH TIPENIoaraeT BBICO-
KYIO JIOJIFO TPAHCIIOPTHOM COCTAaBJIAIOLIEH B pac-
yere Ha eaununy BBIL. pyrumu dakropamu
BBICOKOM DHEPTrOEMKOCTH SIBJISFOTCS OTHOCHTEIb-
HO HEBBICOKHI YpPOBEHb BHEIPECHHS JHEProdd-
q)eKTI/IBHLIX TEXHOJIOTUM M BBLICOKAS CTEIEHbL H3-
HOca obopynoBanusi Kazaxcran morpebiser npu-
MepHO Ha 25—30 % OombIlie TOTUIMBA TSI TIPOU3-
BOJCTBAa OIHOW EAMHUIIBI SHEPTUH, 4eM Oosee
pa3BuTble cTpaHbl. OCHOBHBIMH MPUYMHAMH SIB-
JISFOTCS W3HOIIEHHOE O0OpyIOBaHWE W HHU3Kas
3(h(HEKTUBHOCTH TEXHOIOTHIECKUX TIPOIIECCOB |3,
4]. Ha momio »IEeKTPORHEPTETHYECKOTO CEKTOpa
npuxoautcs 6onee 80 % ot obiiero oo0beMa BbI-
OpOCOB MapHUKOBBIX Ta3oB. KazaxcraH HaMmepeH
COKpaTHUTh SHEPIrOEMKOCTH HaHHOHaHBHOﬁ 3KOHO-
MUKH Ha uyeTBepThb kK 2020 .

PaccMoTpuM  BO3MOXKHBIE — HampaBlICHHS
pa3BuTus 3HeproeMroctu BBII:
1. IIpn yBenmumuenun oObema mNOTPEO-

JIIEMOM SHEepruH U CHIbKeHHH oobema BBII 3Ha-
YEHHUE HYHEPrOEMKOCTU Bo3pacTaeT. Takoil creHa-

2. Ilpm yBenmnuenunm oObeMa HOTpPEO-
NSeMOW JHEpPTHH W yBenuueHuun oObema BBII
SHEProeMKOCTh MOXKET yMeHbIIarbes, ecnu BBII
pacter Oojiee OBICTPHIMHM TEMIIAMHU, WM MOXET
YBEJIMYMBATLCS, €CIIU TEMI POCcTa 00beMa JHEp-
roroTpeOIeHus onepekaer TeMi pocta BBII.

3. CambpiM  2HEprodhHEKTUBHBIM  CITe-
HapueM sBJsieTcsi yBennuenue oorema BBII, co-
NPOBOXKIAIOLIEE CHIKEHHEM oObema motpeliisie-
MOW BHeprud. B 3TOM ciydae 3HEProeMKOCTb
yMeHbIaercs [5].

B cootBerctBuu ¢ Ykazom Ilpe3unenta Ne
874 B aBrycre 2014 r. Obuta ytBepxaeHa [ocy-
JApCTBEHHas TMporpaMma HHIYCTPHAIBHO-
WHHOBAIIMOHHOTO pa3BuTusi PecnyOnmkm Kazax-
crad Ha 2015—2019 roapl, 1enp0 KOTOPOil sBIS-
€TCsI CTUMYJIMPOBAaHUE TUBEPCU(PUKALIIY U [TOBbI-
HIEHUS] KOHKYPEHTOCIOCOOHOCTH 00padarhiBato-
el mpoMbinuieHHOCTH. OHUM W3 TIaBHBIX MH-
JUKATOPOB IAaHHOW MPOTpPaMMBl SBISIETCA POCT
MIPOU3BOIUTENIEHOCTH Tpyaa oOpadarsiBaromeit
MIPOMBILIUIEHHOCTH B 1,4 pa3za B peallbHOM BbIpa-
skeHnu. OTHUM U3 OCHOBHBIX HalpaBiIeHHH MpO-
rpaMMBbl BBICTYIAET MOBBILIEHUE KOHKYPEHTOCIIO-
COOHOCTH Ha OCHOBE KIIACTEPHOTO Mmomxoma [6].
AHaJn3 NPOU3BOJUTENBHOCTH HA PETHOHAIBEHOM
YPOBHE MO3BOJIUT B KQXKJIOW OTPACIH ONPEICIUTh
HauboIee yCrenHble peTHOHBI.

Jns Toro 4toOBl CpaBHHUTH PETHOHBI C
NpUOIM3UTENBHO OAMHAKOBBIM YPOBHEM  LIEH,
JOCTATOYHO IIOKa3aTellsi TMPOU3BOAUTEIBHOCTH
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Tpyna. Ecim e [eHbl OTITHYaIoTCs, HEOOXOIMMO
MOJKIIIOYNTh K aHAU3y MPOH3BOIUTEIHLHOCTD
Tpyda Ha OIWH TeHre 3apabOTHOMN IJIaTHI.
Bricokasi KOHKYPEHTOCHOCOOHOCTh 3KOHO-
Muku Kazaxcrana BO3MOXKHA B Pe3yJIBTare MOBHI-
mieHus: ee 3PPEKTUBHOCTH, STO CBSI3aHO C BBHICO-

KOIIPOU3BOAUTENBHBIM TPYIOM BO BCEX CEKTOpax
Ha OCHOBE BHEJPEHUS HOBEUIIIUX TEXHOJIOTHIA.

Basosast go0aBiaeHHass CTOUMOCTE B LIEJIOM
10 DKOHOMHUKE W IO OTpacisM IpeAcCTaBiI€Ha B
TabiI. 2.

Tab6numa 2 - Banosas gqo6asinennas crouMmocts 2012—2018 . [7]

2018

2012 2013 2014 2015 2016 2017 (9 mecs-

1eB)

B nesrom o sko-
HOMUKE

3116,0 3 560,7 4007,4 4177,6 47624 5364,2 3 940,1

IIpoussoncreo
TOBapoB

32943 36453 4414,6 4375,1 5211,8 62272 5135,5

CenbCKoe, JIECHOE

I11as1 TPOMBIIILICH-
HOCTbh U Pa3padoT-
Ka KapbepoB

1 pBIGHOE XO35ii- 6122 781,9 10702 | 12423 | 14019 | 16362 | 12445
CTBO

Tpompren- 93031 | 96099 | 99186 | 93814 | 11279.0 | 130346 | 109018
HOCTBH

TlopromoOrIBato-

23497,6 | 21968,9 | 20309,6 | 18196,4 | 217873 | 25538,9 | 230574

OO0pabarsiBaroras
MPOMBIIIUIEHHOCTh

6 323,7 6 986,2 7 633,7 7602,8 9366,4 10221,8 7914,4

DneKkTpocHaOKe-
HUe, TI0/laya rasa,

KOHAUITUOHHUPOBA-
HHUC

rapa 1 BO3AYIIHOE 32723 35893 36772 4199,9 4 809,7 5 840,6 4 810,6

Bonocuabxenue;
KaHaJIM3alOHHAS
crcTeMa, KOH-
TPOJIb HaJ cOOpOM
U pacrpe/ie/ieHu-

1 288,1 1242,0 1202,7 12434 1463,7 1912,0 1.500,7

€M 0TXO040B
CTpouTeNnbpCTBO 29723 3250,5 34779 3550,3 4 062,6 4717,6 3409,2
}r]aoyTBOﬂCTBO 29705 | 34942 | 37399 | 40537 | 44885 | 48802 | 33014

OnToBas u pos-
HUYHAS TOPTOBIIS;
PEMOHT aBTOMOOH-
JIEH ¥ MOTOIIUKJIOB

38519 4310,3 5072,9 5 546,7 6 048,7 6323,1 43927

Tpaucnopr u
CKJIaJUpOBaHUE

4018,7 | 4808,8 | 5376,0 [ 5683,1 [ 6256,8 | 73064 | 4885,2
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2018
2012 2013 2014 2015 2016 2017 (9 mecs-
1eB)
YEILYTH 1O MPOXH- | o 40 4 | 50383 | 21011 | 24117 | 30043 | 32021 | 17953
BAaHUIO U IINTAHUIKO
Muopyarus u 60454 | 71188 | 62806 | 70662 | 61125 | 65410 | 39421
CBs3b
dunaHCcOBas 1
cTpaxoBas Jes- 4720,2 7 130,9 6228,6 7 331,7 9263,5 13 616,3 7 874,6
TCIIBbHOCTH
Orneparuu ¢ He-
JBWKUMBIM UMY- 5675,9 6072,5 8375,3 10 030,5 10 468.,8 6 344.8 2904,3
IIECTBOM
[Ipodeccrnonans-
Has, HayuHat i 76165 | 83960 | 103125 | 84261 | 97232 | 102732 | 64118
TeXHUYECKas JIes-
TENLHOCTh
JlesTeIbHOCTh B
00J1acTH aIMUHH-
CTPaTUBHOIO U 3179,1 36512 3833,6 3612,9 39339 4 406,5 29473
BCIIOMOTaTEBHOTO
00CITy)KUBaHUS
TocynapcTBeHHOE
yrnpaBJeHue u 060-
poHa; 00s13aTelb- 1576,9 1768,2 1653,3 1719,4 1810,9 2 176,6 1368,3
HOE COITHAITEHOE
obecnieueHmne
OO6pa3oBaHue 1 064,0 11155 1145,6 11822 1283,3 1398,1 1226,5
31paBOOXpaHEHHUE
U COLTHAJIBHBIE yC- 12484 1358,7 1436,1 1603,2 18924 2229,6 1582,0
JIyTH
Hekyccerso, pas- 1759,0 | 22665 | 21854 | 25868 | 26967 | 30267 | 1993,0
BJIEUEHUS U OTIBIX
IIpenocrasneHue
IIPOYUX BUIOB yC- 1726,6 4277,0 3926,5 4 696,6 5363,7 5785,1 51562
yr
Jonst  obOpabarbpIBaroeil MpPOMBIIIICHHO- 3) POCT TIPOM3BOAUTENBHOCTH TPyIAa B

ctu B BBII ceromgas cocraBmser 11,8 %. Poct
HaOMIOMaeTCsl B CEKTOPE MPOMBIIUIEHHOCTH — C
39,5 no 40,9 %, B axciopte — ¢ 24,4 no 28,7 %,
B IIPUTOKE MPSAMBIX WHOCTPAHHBIX HWHBECTHULIUI
—c 15,5 10 17,6 %.

CoracHo nporpamme, k 2019 r. Kazaxctan
JOJDKeH ObUT JOCTHYb CIEAYIOIIMX SKOHOMHYE-
CKHX IIOKa3aTeJIen:

1) MPUPOCT OOBEMOB TPOU3BEICHHON
MPONYKIUHU 00pabaThIBaIONIEHi MPOMBIIIIIEHHOCTH
Ha 43 % B peanbHOM BBIPAKECHUH;

2) poCT BaJOBOW J00ABIEHHOH CTOM-
MOCTH B 00padaThIBaloNIei MPOMBIIIICHHOCTH HE
MeHee 4eM B 1,4 pa3a B peabHOM BBIPAXKECHHH;

obpabarpIBaroleld IpOMBIIIICHHOCTH B 1,4 paza
B PeaJIbHOM BBIPAXKCHUU;

4) pPOCT CTOMMOCTHOTO o0ObeMa He-
CHIPbEBOTO (00pabOTAaHHOTO) PKCIOPTAa HE MEHEE
yeM B 1,1 pa3a;

5) CHIDKEHHE JHEeproeMKocTd obpaba-
THIBAIOIIICH MPOMBINUICHHOCTH HE MEHEe YeM Ha
15 %;

6) POCT 3aHATOCTH B 00pabaTHIBAIOIIICH
MIPOMBIIIICHHOCTH Ha 29,2 ThIC. YEIIOBEK.

Tax, ecnu cpaBHuBarh | nonyronue 2018 r.
¢ 2010 1., To B 00pabaThIBAIONIUX OTPACIAX HO-
MIOJIHUTETFHO MOSIBUJIOCH 3,5 THIC. NEUCTBYIOITUX
npennpusatuii. Poct obecriedeH B OCHOBHOM 3a




CUET YBEIMYCHHS KOJIMYECTBA TNPEINPUSITHH B
MamuHOCTpoeHnn (Ha 805 e1.), MUIIEeBOW Mpo-
MBIIUICHHOCTH (Ha 545 e71.), Tpou3BOICTBE
cTpoiimarepuanoB (Ha 514 en.), cymmapHas A0Jis
KOTOPBIX B OOIIEM TPUPOCTE JEHCTBYIOMINX
MpeAnpusTiii 0opabarbiBatolieli MPOMBIILICHHO-
ctu cocraBmia 6onee 50 %. Ilpu sTom HanbomIb-
LMK POCT HAOMIOAAETCSl B XMMUYIECKON MTPOMBIILI-
neH”octu (B 1,7 pasa), mammHoctpoenuu (B 1,5
pasza) U IPOU3BOJCTBE MPOYMX TOTOBBIX M3IENUN
(8 3,3 paza).

OdeHb Ba)KHBIN IICJICBOM HHIMKATOP TOC-
MPOTPaMMbl — POCT TPOU3BOAUTEIBHOCTH TPyAa
B 00pabaThIBaIONIEH MPOMBIIIJIEHHOCTH — MOKa-
3bIBAET AMHAMUKY yBeln4eHus Ha 22 % B peaib-
HOM BBIpaXCHHUH K ypoBHIO 2015 1.

[To nanHBIM MUHHUCTEPCTBA 10 HHBECTHULHU-
SM W Pa3BUTHIO, NPOU3BOJUTEIBHOCTH Tpyda B
obpabarpIBaroleil MPOMBINIICHHOCTH CTPaHBI B
TEKYILEM IOy BbIpocia Ha 8,5 % 1o cpaBHEHHUIO
c2015r

B pesynbrare okasaHHs CHCTEMHBIX Mep
MOJJICPKKU TPEANPUATHSIM B paMKax TOCIpPO-
rpaMMBl TIPOAOJKAETCSI 3alyCK HOBBIX MPOM3-
BOJCTB, MOJEpPHM3AaLUs M pacCIIUPEHHE IeHcT-
ByIOIUX TpeanpusaTuii. 3a 6mecse 2018 . B
pamkax Kaptel mHaycTpuanuzanuu BBeneHo 18
MPOEKTOB Ha CyMmMMy mnopsnka 187 mipj TeHre,
co3mano Oomee 1,8 THIC. TOCTOSHHBIX PadOYHX
MECT.

HauGonbmmit Bknag B BBII ctpansl BHe-
CIM oTpaciu oO0pabaTHIBAIOIICH MPOMBIIIICHHO-
ctu: metamwryprus (5,1 % ot BBII), numesas
npomsbinuieHHocTh (1,7 % ot BBII), Hedrenepe-
pabotka (1,3 % ot BBII) u npousBoncTso cTpou-
tenbHbIX Marepuaios (0,8 % ot BBII). B coBo-
kynHom oOweme BJIC oOpabarbiBarorieii mpo-
MBILIUIEHHOCTH  Npeo0iafaloT:  MeTaJulyprus
(39,9 %), mumeBas npomeimuieHHOCTH (13,4 %),
HedTenepepabotka (10,4 %), mnPOM3BOACTBO
CTPOUTENBHBIX Marepuanos (6,3 %).

IIporHo3 pa3BuTus OTpaciell SKOHOMHKU
npexacrarieH B Tadm. 3 [8].C ygerom mpuopuTe-
TOB 3KOHOMHYECKOH MOJIUTUKY JABUXKYLIEH CHUIION
pocTa SKOHOMHYECKOH AKTHBHOCTH B CpEIHE-
CPOYHOH TEePCIEKTHBE CTAaHYT OTpaciu 00padoT-
ku u AlIIK, crpouTenbHas WHIYCTPUSA, TPaHC-
MOPTHO-JIOTUCTHYECKass cepa U CEpBUCHAS KO-
HOMHMKa. braropaps peanuszannn npoexrtos I'TIN-
UP u AIIK Oyner npogoinkeHa TUBEpCHPHKAIHS
SKOHOMHKH 32 CYET YCKOPEHHOTO Pa3BUTHS OT-
pacieil BBICOKHMX MEpPEAEIOB, YBEIWYCHUS He-
CBIPbEBOIO JKCIIOPTAa W MPUBICUECHUS MPSMBIX
WHOCTPAaHHBIX MHBECTHLIMI B HECHIPHEBBIC CEKTO-
pa. [9] IloBbimieHHE KOHKYPEHTOCIOCOOHOCTH
obOpabarpIBaromell MPOMBIIIICHHOCTH — SBJISACTCS

NPOBAEMbI MPABA U SKOHOMMKM Buinyck 12, Nel, 2020

IJIAaBHOM 3a/1a4eil CTpaHbl U OylIeT OJHUM W3 BaX-
HEHIIUX (aKTOPOB PAa3BUTUS SKOHOMUKH B CpE/I-
HECPOYHOU MEepPCIEeKTHBE, TaK KaKk HMMEHHO 00pa-
OarbIBarOIasl MPOMBIIUIEHHOCTh MO3BOJISET JOC-
THYb TEXHOJOTUYECKON MOJCPHHU3AIIMN SKOHOMH-
K{, TeHepupyeT HauOonbliee KOJMYECTBO pado-
YUX MECT, a TaKKe MO3BOIISET CHU3UTH YPOBEHBb
BIIMSTHHSI BHEIITHUX SKOHOMHYECKHX (haKTOPOB Ha
HAI[MOHAJIBHYIO 9KOHOMUKY.
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Tabnuua 3 - [Iporuo3 pasButus oTpaciieii SKOHOMHUKH, % K MPEIbIIyIIEMY TOIY

HanmeHnoBanue 2018 2019 2020 2021 2022 2023
Ornenka [Iporuos

MPOU3BOJACTBO

TOBAPOB 103.4 103.3 103,9 103,6 1034 104,8

CenbcKoe X03SMCTBO 103,6 106,2 108,0 105,2 106,3 106,3

[ [pOMBITIUICHHOCTh 103,3 102,7 103,3 103,2 102,7 104,6

[opHOmOOBIBatOIIIAS 101,9 102,1 102,1 102,4 101,4 106,9

JloBbra yris it T 1609 | 99,0 98,0 96,0 94,0 92,0

HUTA

HedTenoobrua 100,9 101,1 101,1 101,1 100,0 110,0

Jlobbtia MPHPOAKOTOl 107 o | g1 ] 101,1 101,1 100,0 110,0

raza

OOpabarsiBaroIas 105,1 103,8 105,0 104,4 104,3 103,0

[IponyKThl MUTaHUA 105,0 106,2 106,7 107,0 107,7 108,6

Hedrenepepaborka 108,3 99,7 99,7 99,7 99,7 99,7

Xumust 105,8 102,8 111,8 112,6 110,7 100,4

Hemerammuueckas

MuHEpaiabHas npoayk-{ 105,8 104,5 105,5 105,4 104,7 104,7

[THST

Metamtyprus 104,7 103,9 105,1 103,1 102,3 100,2

MartuHoCTpOoeHue 107,0 104,9 105,8 104,8 105,6 105,2
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KA3AKCTAHHBIH KA3IPTII
DKOHOMMUKACHI: KAFJAWBl XKOHE
JAMY BOJIAIIATBI

Maxkanaoa Kazakcman 3KOHOMUKACHIHbIY
oHepeomuimoinicine acep ememin Gaxmoprap
Kapacmuipviiean. Maxanaoa Kazaxcman

MAKCamovlHOA 3AHHAMANLIK Oeleellde Oipkamap
bazoapramanap Kabviidanowi. Kazaxcman
Pecnybnukacvinoly uUHOyCcmpusivlk-
UHHOBAYUSILIK — OAMYbIHbIH — MEeMACKemmiK
bagoapnamacsl Ka3aKCmanoolk IKOHOMUKAHLIH
bacexkece KabinemminiciH, KapoCblAblK
MYPAKMbBLIbIELIH,  IHEPeMUKANbIK — JHCIHE
IKONIOCUSLIbIK, KAYINCI30ieii apmmulpyovl, COHOAl-

. aK dHepaus yHemoOey a1eyemiH icKe acblpy HaHe

AHCAHSLIPMY,  MEXHONOUANLIK — 0AMY  JiCoHE
IHEPeeMUKANbIK pecypcmapobl YmblMObl JiCaHe
IKONOSUANLIK ~ JHcayanmvl  NAUOANAHY2d  KOULY
Hezi3iHOe IHeP2eMUKANILIK MUIMOLLIKMI apmmulpy
ecebiHeH XanblKMuly OMip Cypy OeHeeli MeH

canacvli  apmmulpyobl  KAMMAMACHL3 — emy
MakcamolHOa KaObli0aHObL.
Kaszipei  yaxeimma  canawelty — Oacmol

npobremanapvin  6oeny MiHOemiH uiewry mex




capanmamanvly — niKipiepze,  JHCYMbiC — KeHecy
monmapwin Oeneetioe YublMOoacmulpyad, MblCAbl,
eyipnep MeH mymacmai el yKimMemmepiHe,
JiceKenecer  ipi KaCINOPbIHOAP — HCYMbICHIHbIH
ecenmepin manoayza, oJceKenezen
Kepcemxiuimepoiy e3eepy ypoicmepin manoayea,
OMbIH-3HEP2eMUKA  CANLACHIHbIY — JHCYMbICbIHA
arcayan Oepemin MUHUCMPIIKMEPOIY HCYMbICHIH

manoayea Heeizdenedi. Eecep 6Oacmul
npobnemanapovl  66AY0iH  KOJIOAHLIIAMbIH
a0icmepin  JcunaKmacda, OHOA  ONAPObIH

bapnvlebln mex 0O0vbeKmuemi, ome ycmipm JicoHe
ceHimciz Oden ocamiwvizyza 6Oonadvl. CoHbiMeH
Kamap, cmpameusiivlk — Kbl3Memmiy — OCbl
Ke3eHIHIY CanacvlHa KapiCHUIbIK JicaHe bacKa o0a,
apKawan uwekmeyni pecypcmapouvl OYpwic 601y,
COHOQU-aK cana MeH mymacmail en OaMyblHblH
Homudicenepi  mayendi  6onaovl.  Mindemmin
Kypoeniniei canamvly ocvl 0amy Keseninoe 6ap
npobremanapuinvly KonmiciMen Oe KypoeieHe
mycyde.

Tyiiin ce30ep: scannvl iwki enim (JKIO),
JKIO sHepeusi ColibIMObLIbIbI, JHCATNBL OHIPIIK
oHimM (KOO), osmnepeuss muimoiniei, FEnbex
OHIMOINIZI, JHCANNbL KOCLLI2AH KYH, UHGIAYU,
bacexece Kabinemminix, JICYMbICNEH Kammiy,
UHHOBAYUANAD.

MODERN ECONOMY OF KAZAKH-
STAN: STATE AND PROSPECTS OF DEVEL-
OPMENT

The article considers the factors that have
a certain impact on the energy efficiency of the
Kazakh economy. Competent management of
these factors will help to move towards a more
sustainable energy future and an energy-efficient
economy. For the purpose of innovative develop-
ment of energy systems in Kazakhstan, a number
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of programs have been adopted at the legislative
level. The state program of industrial and innova-
tive development of the Republic of Kazakhstan
was adopted in order to ensure increased com-
petitiveness, financial stability, energy and envi-
ronmental security of the Kazakh economy, as
well as to increase the level and quality of life of
the population by realizing the potential of energy
saving and improving energy efficiency through
modernization, technological development and
transition to rational and environmentally re-
sponsible use of energy resources.

Currently, the solution to the problem of
identifying the main problems of the industry is
based solely on expert opinions, the organization
of working groups at the level of, for example, the
government of regions and the country as a
whole, the analysis of reports on the work of indi-
vidual large enterprises, the analysis of trends in
individual indicators, the analysis of the work of
ministries responsible for the fuel and energy sec-
tor. If we generalize the methods used to identify
the main problems, then all of them can be attrib-
uted exclusively to the least objective, extremely
superficial and unreliable. However, the quality
of this stage of strategic activity depends on the
correct distribution of financial and other re-
sources, which are always limited, as well as the
results of the development of the industry and the
country as a whole. The complexity of the task is
compounded by the numerous existing problems
of the industry at this period of its development.

Keywords: gross domestic product (GDP),
energy intensity of GDP, gross regional product
(GRP), energy efficiency, labor productivity,
gross value added, inflation, competitiveness,
employment, innovation.
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SOCIAL MEDIA AND BRAND AWARE-
NESS IN SERVICE INDUSTRY IN KA-
ZAKHSTAN

AM. Eaﬁmyxame()oeal, I.C. baiimyxameoosa 2
A.A. JTyuanunosa’,

accucmenm npogeccop gunancos [enapma-
MEHMa KOHCYTbmuposanus u ooyuenuss Munu-
cmepemea HayKu, UHOYCmpuu

u mexuonoeuti Pecnybnuxu

(Typyus)',

KAHOUOAm 3KOHOMUYECKUX HAYK, npogheccop,
Kocmanartickuii

COYUATLHO-MEXHUYECKUTI YHUBEPCUME

um. akademura 3. Anoamoicap

(Kazaxcman)™’

Tonostcumenvhvie peyen3uu Oanvl
0.9.H. Muwiynunoii O.B.
u k.3.H. bauxaoamoevim H.T.

Today in the modern life of technological
movement, people could not survive without
social media networks. As it was observed by
many researches such as Berthon (2011) in many
ways social media have not only changed the way
in which organizations and their brands interact
with their customers, it has also changed the way
business gets done. Different organizations are
now not only able to reach customers online and
interact with them, they are also able, if this is
managed effectively, to become part of customer
conversations. Brands are attempting to utilize
social media to reach existing customers, gain
new ones, and build or maintain credibility and
reputation.

Keywords: social networks, brand aware-
ness, services, customers, Internet.

1. Introduction

During the past decade the rapid evolition
of the internet has offered consumers many new
opportunitiecs. Besides the obvious use of
searching for information communicating
withount boundaries. It is nowadays possible to
express feeling and thouhgts through social
media. Consumers have emraced the internet and
its social and community elements to a degree
unimaginable just ten years ago. Like other areas
within markeing, the market research industry has
been greatly affected by developmnets in social
media and social communication.

According to Hutter, Hautz, Dennhardt &
Fiiller [1] the buzz about social media as a new

marketing opportunities seems unlimited:
millions of fans declare their love to Coca-Cola
on Facebook, the roller babies of the Danone's
water brand Evian have become the most
frequently viewed video on YouTube, and
thousands of Starbucks consumers work together
on the platform Mystarbucksidea.com to create
new ideas for the popular coffee house brand —
for free. And it’s just a few examples of the good
and modern marketing communication strategies
of the top organizations.

New marketing communication reality
presents new challenges and opportunities for
companies as purchase decisions are increasingly
influenced by social media interactions. People
rely more than ever on their social networks when
making those decisions. Nevertheless, outcomes
of social media activities are still disputed in
practice. The effects of social media campaigns
on consumers' perception of products, different
services and brands as well as the effects on
purchase decisions have yet to be better
understood.

This work is intended to explore the new
challenges and opportunities for organizations
influenced by social media networks in service
sector. It was an interesteng to consider this
phenomen on the example of service industry in
Kazakhstan. Today, Kazakhstan is a growinig
country where the internet and social media
became a part of daily life. Therefore, it was a
strong point to choice this topic and apply it on
the real example of company in Kazakhstani
market. During the research are discussed a case
of RUMI restaurant in Kazakhstan as an example
of market when company uses a social media to
increase their brand awareness and media
interactions.

Background of ,,Rumi Restaurant*

Rumi is a chain of the restaurants in
Kazakhstan which was opened in summer 2015.
The main focus was providing national food to
people in a good quality. For instance, today this
place has focus on main food which is called
,Plov. There are 2 main Rumi restaurants in
Almaty which are located in Dostyk street and
Abylaikhan street. Those two restaraunts are
absolutely different in their design and thematic.
For instance Dostyk has a theme of dreamland
place, where is Abylaikhan one is in lounge style.
Recently Rumi launced a new eatery which is
called Madeni under the Rumi chain. This place
is basically focused on students and serves as a
cafe and canteen

The purpose of the current thesis is to un-
derstand state of SM in Kazakhstan. Research

Crtp. 11



objectives of current study are to explore how
service companies communicate with their
customers, how do the social media impact the
brand awareness in the service industry, to
identify what main advantages and disadvantages
of using Social Media Marketing by service
companies in Kazakhstan are and to understand
What are the main challenges of using the social
and social media tools in Kazakhstan are.

2. Literature Review

There is not a lot of article directly regard-
ing the effects of social media on brand aware-
ness, as it is the modern technique in the market-
ing. In this part of the research articles closely
related to topic was considered. So, the literature
review part of my thesis is divided into 4 sec-
tions.

The first section gives basic understanding
and influence of social media. The second sec-
tion describes why it’s important to use a social
media. The third part of the literature describes
the “Hierarchy of effects” (HOE) model. This
part mainly includes understanding of the brand
awareness, word-of-mouth effect and final
purchase decision. The last part discribes
advantages and disadvantages of using Social
Media.

2.1 Social Media Marketing

The term “social media” refers to the wide
range of Internet based and mobile services that
allow users to participate in online exchanges,
contribute user created content, or join online
communities. The kinds of Internet services com-
monly associated with social media (sometimes
referred to as “Web 2.0”). According to Dimitri-
adis [2] the term Web 2.0 has been used since
2005. Constantinides ides and Fountain [3] de-
fine Web 2.0 as “a collection of open-source, in-
teractive and user-controlled online applications
expanding the experiences, knowledge and mar-
ket power of the users as participants in business
and social processes. Author claim that Web 2.0
gives businesses new opportunities for getting
and staying in touch with the markets, learning
about the needs and opinions of their customers
as well as interacting with them in a direct and
personalized way. Marketers have recognized
these opportunities and are increasingly engaging
this concept as part of their marketing strategy.

Today the most common understand of
Social Media include the following:

Blogs: Short for “web log,” a blog is an
online journal in which pages are usually dis-
played in reverse chronological order. Blogs can
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be hosted for free on websites such as WordPress,
Tumblr and Blogger.

Social network sites: Social networks sites
have been defined by different authors
Quionones, Burton and Soboleva, as “web-
based services that allow individuals to construct
a public or semi-public profile within a bounded
system, articulate a list of other users with whom
they share a connection, and view and traverse
their list of connections and those made by others
within the system.” Among the most popular one
is Facebook and LinkedIn. According to Barwise,
P. and Meehan, S. [4] another aspect of social
networks is the ability to create a brand/fan page.
These sites enable the researcher to do
exploratory research with their brand, product, or
service.  For example, authors Burton and
Soboleva [5] and Crawford [6] gave an example
of well popular social networks such as Twitter
that can be used in research as an on-line
listening tool and for crowd sourcing Facebook
also offers opportunity to target surveys to
subjects that meet the correct criteria. Ironically,
the social networks can be used to populate the
traditional research vehicles like focus groups,
depth interviewing, and survey completion. In
addition to consumer research, social networks
such as LinkedIn provide opportunities for
business-to-business research as well as serving
as a great way to fill business-to-business.

Status-update service.: Also known as mi-
croblogging services, status - update services
such as Twitter allow people to share short up-
dates about people or events and to see updates
created by others. In the past years, the use of
social media (SM) has dramatically increased
with millions of users creating massive amounts
of data every day. According to Divol, R., Edel-
man, D. and Sarrazin, H. [7] the online social net-
working application Facebook reached one bil-
lion monthly active users, while the microblog-
ging service Twitter reported more than 140 mil-
lion active users.

Media - sharing sites: These sites allow
users to post videos or photographs. Popular
examples include YouTube, Instagram. These
categories overlap to some degree. Twitter, for
example, is a social network site as well as a
status- update service. Likewise, users of the so-
cial network site Facebook can share photo-
graphs.

2.2 Why social media is important?

According to Fiiller, K. [8] it was described
and analyzed the appeal of social media over tra-
ditional media in the research and characterized
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four important elements. Author explained that
the following characteristics are important:

Satisfying an impulse: Consumers can con-
nect when they feel like connecting or not con-
nect when they wish to remain unconnected. Con-
nections are quick and take little effort.

The excitmenet of sharing: Companies and
customers are using social media to share their
experiences with others. Many have individual
interests that may not be shared in their
neighborhoods. The internet expands the reach of
communication to include others. [8].

Seeking advice: Users exploit social media
to get information from others. Trust is inherent
in the process. According to Divol, R., Edelman,
D. and Sarrazin, H. [7] social media users are
often perceived as unbiased and can be viewed as
experts. Authors dersibed that their advice is seen
as more trustworthy than comments from
salespeople who are perceived to have a
commercial intent. This aspect has far reaching
consequences for marketers and can be a bonanza
of information for researchers.

Sharing with others with similar interests:
Online consumer communities have been
described as individuals who come together to
discuss topics of interest. The subject matter can
be related to business, family, avocations,
politics, technology or other areas. Typically,
there is a concentration of expertise that benefits
community members and the interactivity of the
internet can help the community’s knowledge
grow [9]. Authors claims that the information
value of online communities can be enormous
and affect to others.

Also social media, including online com-
munities, present a potentially valuable alterna-
tive to standard research methods that suffer from
declining response rates. Attempts to hear the
voice of the customer in their social media use
benefit from an open and honest foundation. Con-
sumers are willing to ask questions of importance
to them and expect comments from people who
share the same interests or problems. The infor-
mation flow is open to community members and
represents a conversation members can follow.

2.3 Hierarchy of effect Model

HOE models baisically relates to the term
of communication and advertising. Instead of
describing the series of steps a consumer runs
through when making a purchase decision, those
models focus on the mental stages of the
relationships of consumers with a specific
product or brand.

As it was desribed by authors [10],
hierarchy of effects refers to the fixed order in
which consumers perceive, process, and use
advertising and other marketing communication
information: first cognitively (thinking), second
affectively (feeling), and third conatively (do).

Authors Goyette, 1., Ricard, L., Bergeron,
J. and Marticotte, F. [11] desribed that this means
that the consumer first attains awareness and
knowledge about a product, subsequently
develops positive or negative feelings towards the
product and finally acts by buying and using or
by rejecting and avoiding the product. This kind
of persuasive model argues for a hierarchical
order in which things happen, with the
implication that the earlier effects have a stronger
impact on consumer's decision making.

The first steps of the model are includes
the following:

2.3.1 Brand awareness (BA).

Keller [12] contend that two of the main
purposes in branding are the “labeling” of a prod-
uct through marketing means and making con-
sumers aware of the label. The created brand
awareness “is related to the strength of the result-
ing brand node or trace in memory, as reflected
by consumers' ability to identify the brand under
different conditions”. Moreover, brand aware-
ness refers to the strength of a brand's presence in
consumers' minds. According to the research of
Keller (2008), the importance of brand awareness
in consumer decision-making has three major
reasons. First, it is important that consumers think
about a brand when making a purchase decision
within the product category of the brand. It was
observed that raising brand awareness increases
the likelihood that a brand will be a part of the
consideration set, representing the basket of
brands, which are considered when making a pur-
chase decision. Considering the HOE, brand
awareness represents the first phase and the pre-
requisite that consumers reach the subsequent
stages. Second, brand awareness can influence
decisions about brands in the consideration set,
even if there are basically no other associations
with the brand. It has been shown by authors that
consumers tend to adopt a decision rule to pur-
chase familiar and well-known brands. The same
rules are applicable in any industries. Potential
clients are willing to use different services or buy
it by impact of brand awareness. Especially in
low involvement situations it has been demon-
strated that basic brand awareness alone may be
sufficient to influence the choice of a brand, even
if well-formed attitudes are missing (Hoyer &
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Brown [13]). Third, brand awareness influences
the formation and strength of brand associations
making up brand image. A necessary condition
for consumers to create associations with the
brand is the presence of the brand in consumers'
minds. The strength of the presence or mental
node decides how easily different kinds of infor-
mation can become attached to the brand (Keller,
[12]).

Brand awareness is created by anything
that causes the consumer to experience the brand
— advertising, promotion, publicity, public rela-
tions, etc.

Author in the research endorse that social
media represents one way to expose consumers to
the brand and thereby create brand awareness.
Moreover, it follows that the more actively con-
sumers engage with the social media activities of
a brand, i.e. the higher the brand page commit-
ment is, the higher the awareness of the brand is.
A negative relationship can be expected between
annoyance and brand awareness

2.3.2 Word of mouth (WOM).

According to Hennig-Thurau, T., Gwinner,
K.P., Walsh, G. and Gremler, D.D. [14] word of
mouth is a naturally occurring phenomenon in
consumer behavior. It refers to all kinds of inter-
personal communication (positive and negative)
about a company, brand or product between a
receiver and a communicator, who is perceived as
non commercial . Authors Hoyer & Brown [13]
states that, word of mouth effect serves as one
source of information for consumers in the pur-
chase-decision making process as it provides in-
formation on product performance and the social
and psychological consequences of a potential
purchase decision. At the same time author Solo-
mon M.[15] agreed that word of mouth is a
source of information which effects on the pur-
chase decision. It was confirmed by author that
since consumers are familiar with the source of
WOM, the received information is considered to
be more reliable, credible, and trustworthy. As a
consequence, WOM as a source of information is
more effective in influencing consumers' decision
-making than other marketing communication
channels (Konstantinos, K. et al., [16]. WOM
includes positive as well negative information on
a product or brand. In respect to the HOE model,
WOM has a strong influence on the cognitive and
affective stages, especially knowledge and liking,
and is a potential consequence of the loyalty
phase. When consumers are loyal to a product or
brand they tend to talk about it and thereby
spread (positive) WOM. Solomon M.[15] also
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agreed that WOM information could be consid-
ered as a source on the reliable information about
particular brand that could have a different effect
on customer choice. For example, consumers can
even become ambassadors of a brand as they ac-
tively show and convince others of their object of
loyalty.

According to (Henning-Thurau et al., [14])
the accessibility, reach, and transparency of the
internet has extended consumers' options to
gather information and engage in WOM. Social
media applications such as Instagram account,
Facebook page, blogs and etc. present an option
to spread WOM and expose consumers to WOM.
Whereas the speed of classic oral word-of-mouth
communication used to be rather slow, social me-
dia and its immediate reach of literally millions of
consumers has increased the diffusion of WOM
substantially. The desire to communicate to oth-
ers, which includes negative and positive WOM,
is one of the main reasons to use social media.

The degree of involvement with social me-
dia applications like Facebook fan pages, i.e. the
level of brand page commitment, as well as brand
awareness could therefore be an indicator of posi-
tive WOM activities. Since brand awareness is
the first step in the HOE, it is also the first impor-
tant prerequisite of WOM. It follows that the
stronger a presence of a brand in consumers'
minds is the likelier is it for consumers to think
and talk about a brand. Annoyance can be ex-
pected to have the opposite effect on positive
WOM. Hence, word of mouth plays an important
role in the HOE attitude model as an input and
output component. Fiiller [8] also find out in the
research that the strength of WOM lies in the fact
that its sources are deemed credible. Such infor-
mation is thus the most influential on consumer
decision-making. Its impact is equally salient on
the HOE model.

2.3.3 Purchase intention.

At the end of the affective stage of the
HOE model, consumers build an intention to
purchase the brand. According to Fuller, J.,
Schroll, R., Dennhardt, S. and Hutter, K. [9],
purchase intention refers to the mental stage in
the decision making process where the consumer
has developed an actual willingness to act toward
an object or brand. Marketing communication's
primary goal is to get consumers to form an
intention to purchase the marketed product.
Hence, the effectiveness of social media activities
of firms will be measured against this goal. SM
should therefore positively influence consumers
purchase intention (Keller [12]).
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3. Advantages and disadvantages of
using Social Media

Nowadays, Social Media Marketing is
widely used by businesses because it represents a
cost -effective marketing solution. The Social
Media Marketing weapons can be used largely for
free and very easily, in comparison with other
promotional tools. The main purposes of using
Social Media are the amplification of word of -
mouth marketing, market research, general mar-
keting, idea generation and new product develop-
ment, co innovation, customer service, public
relations, employee communications and reputa-
tion management. Indeed, social networks can
increase product and brand awareness, web traf-
fic, customer loyalty, but also improve the com-
pany’s Search Engine Optimization, and even
increase the success of new product launches.

Whether it is concerning large
multinationals or small and medium-sized
enterprises, Social Media Marketing presents
many significant benefits forthe companies’
success. Social Media platforms foster
communication around brands and products,
enhancing positive as well as negative word-of-
mouth around a business and its products and
services. Any message or piece of information
shared on the Social Media channels can be seen
by thousands of people in an extremely short
period of time.

The main benefit acquired by businesses
implementing Social Media strategies represents
the increase in brand exposure. Weber [17] men-
tioned in the research that one of the most impor-
tant advantages that it is the possibility to create
dialogue with the customer and through this to
create the strongest brand awareness. Also, social
media facilitates open communication, leading to
enhanced information discovery and delivery,
allows employees to discuss ideas, post news, ask
questions and share links, and provides an
opportunity to widen business contacts.

In different areas of business, its also helps
to improve business reputation and client base
with minimal use of advertising. At the same
time, expands market research, implements
marketing campaigns, delivers communications
and directs interested people to specific web sites.

Social media is a global network. As there
are a lot of advantages there is also disdvantages
of using social media as a marketing tool. For
example, according to the Stelzner [18]
consumers can leave negative opinions. Negative
word-of-mouth can expand really quickly with
the Social Media channels. However, it could also
serves as an advantage if the business has a real

Social Media Marketing strategy, then it will see
it as an ability to monitor public perception of its
brand, products and services in real time. If a
negative opinion goes viral through Social
Media’s worldwide interconnected platforms,
marketers have the opportunity and responsibility
to provide a quick and effective response. The
aim is to listen, discover and resolve problems
rapidly before they spin out of control.By
offering such a quick, efficient and personalized
customer service, consumers will appreciate it
and feel different.trengthening the customer
service online is also a way of presenting

the brand, products and services in a more
human, interactive way. It offers a human face in
the form of a social spokesperson, with person to
-person conversations which build trust in the
company’s authenticity and professionalism.

Also, one of the disadnavatages is time
consuming challenge. A company need to
designate an individual to constantly feed your
pages and profile with relevant content to the
social media pages. This individual also has to
monitor comments and respond to questions. For
small companies this can be a serious problem as
they need all hands on deck to keep the company
afloat. The commitment of time is why many
small companies choose not to engage in social
media to boost their marketing efforts. They
realize their limitations and simply do
without. Also, as it was desribed by Stelzner [18]
the disadvantages of using social may potentially
results in lost productivity, especially if
employees are busy updating profiles, etc.

Based on the literature the following
research questions were specified for current
thethis:

1) How do service companies commu-
nicate with their customers?

2) How do the social media impact the
brand awareness in the service industry?

3) What are main advantages and dis-
advantages of using Social Media Marketing by
service companies in Kazakhstan?

4) What are the main challenges of us-
ing the social and social media tools in Kazakh-
stan?

4. Conclusions and Recommendations

The purpose of this study was to research
the influence of social media on brand awareness
of the company in service industry. Initial re-
search on the effect of social media on brand
awareness led to the formulation of the research
problem as previously described, to increase the
understanding of the role of social media for the
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creation of brand awareness. Another remark is
that Weber (2010) points to the necessity of creat-
ing interest, creating a buzz about the brand in
social media, to feed the discussions with infor-
mation that makes the readers interested in the
brand. In the case study, this approach is indeed
used. Restaurant business today is usually use
social media in order to increase its brand aware-
ness. But perhaps is it premature to expect at this
stage, to expect companies to have a clear strat-
egy for how to reach the different stages of brand
awareness, from the weakest (recognition) to the
strongest (word-of-mouth). In addition, as it was
described by different authors in the literature
review it seems like the company does not aban-
don completely the traditional way of marketing
for marketing in social media. The World of
Mouth is also one of the strongest ways to deliver
information to the customer as social networks.

At the same time, what was considered
more important by the company in the case study
was to integrate social media in the total commu-
nications and PR-s strategy, a task which is actu-
ally being performed to increase the brand aware-
ness of the company and build strong customer
relationship.

The perspective in this study has been a
qualitative one. It would be very interesting to
make a more quantitative study looking at differ-
ent perspectives of social media, to attract more
clients, for instance real clients and create a sur-
vey dedicated for all regular users of social me-
dia. To rise the questions, how often customers
use social media? What is the level of influence
to understand of particular brand? Is that good to
know the latest information through social media
or not? Do the Social Media helps to interact with
staff and management team of particular place?
Those questions mostly dedicated for the clients
and it is interesting to consider this topic from
different perspective.
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KA3AKCTAHAAYFbI KbBIBMETTEP
CAJIACBIHIAYBI OJIEYMETTIK MEJUA
JKOHE BPEH/ITIH TAHBIMAJIZIbIFbI

byeinei kyui 0i30iy Kazipei emipimizoe
OHbIH MEXHONO2UANBIK KO3RAIbICHIMEH aA0amMoap
©3IH  an1eymMemmik  Jceninepciz  eiecmeme
ammaunosl.  Berthon (2011 orc.) cuaxmol
KOMNAHUALAPObIH, ~ KOnmez2en 3epmmeyiepimet
KOnmezeH ocagoauiapoa aneymemmix ceniiep
Konmezen KOMNAHUANGD ©3 KIUeHMMmepiMeH
KapulM-KamulHAC Hcacay macilii 032epmin Kana
KouMal, CcOHOQU-aK onapovly OusHec icypeizy
macinin o3eepmrendici pacmandvl. Op mMypii
yuviMoap eHoi 63 KIUeHmMmepiMeH earammop
apKbLIbl  OAUIAHBICHIN KAHA KOUMAU, COHbIMEH
Oipee Oyn Kypan muimoi KOLOAHbLIZAH HCaA0aod
KAUeHmmepmeH Kenicco30epoiy oOip benici bona
anaovl. bpenomep  aneymemmix  dceninepoi
KONOAHbICMAgbl MYMbIHYUBLIAPRA KO
JrcemKisyee, JHCaWa Kiuewmmep Any2a  HCIHe
Jrcakcel bedenee ue 6oy2a naudalaHaobl.

Tynin ce3dep: oneymemmik dwceninep,
Openo ManviMaioblebl, KblaMen Kepcemy Ccaidchl,
KAueHmmep, uHmepHem.

COIL[HUAJIBHBIE MEJ/IUA WU Y3HABAE-
MOCTH FPEHJIA B COEPE YCJIVIT B KA3AX-
CTAHE

Cezo0Hs 6 Hawieli COBPEMEHHOU JCUSHU C
ee MexXHON0SUYeCKUM OBUNCEHUeM, TO0U He MO-
2ym npedcmasums cedsi 6e3 COYUANbHbIX cemell.
MHnozumu ucciedo8anusMy MaKux KOMNAHutl, Kax
Berthon (2011 2.), 6bi10 noomeepocoeHo, 4umo 60
MHOSUX CYHASIX COYUATbHbIE Cemu He MONbKO
UBMEHUNU CHOCOD, KOMOPbIM MHO2UEe KOMAAHUU
00Wanucy co CEOUMU KIUEHMAMU, HO MAK Jice
UsMeHUnU ux cnocob eedemus oOusneca. PasHvle
Opanu3ayUy menepsb He MoabKO MOZYm C8:A3aMmb-
Csl CO CBOUMU KIUEHMAMU 6 OHAAUH pedcume U
00WamvCsl ¢ HUMU, HO MAK Jice MO2ym cmamb
YACMbIO NepPe208opPo8 C 3aKAZYUKAMU, NPU YCIO0-
68Ul IPDEeKMUBHO20 UCNONBLIOBAHUSL D020 UHCHI-
pymenma. Bpenovl namepesaiomcs UCnoib306ame
coyuanbHvle cemu 0L OOCMYNA K CYujecmeyio-
WUM KIUEHMAaM, NPUOOpemenus HOBbIX KIUSHMO8
U NOCMPOEHUsT U NOOOEPHCKU Xopoulel peny-
mayuu

Kniwouesvie cnosa: coyuanvnvie cemu, y3-
Hasaemocmsv Openda, cghepa ycaye, Kiuewml,
uHmepHem.

VIIK 338.46
KASE STUDY OF RESTAURANT “RUMI*

AM. Baﬁmyxmwoeal,

I.C. Baiimyxameoosa’, A.C. Mycmagpuna’,
accucmenm npogeccop uHancos
Lenapmamenma Koucynomuposanus u
0byuenus Munucmepcmea HayKu,
unoycmpuu u mexuonoauti Pecnyonuxu
(Typyus)’,

KaHOuoam 5KOHOMUYEeCKUX HayK,
npogeccop,

Kocmanaiickuii coyuanvro-mexuuueckuti
VHUGepcumem um. akaoemuxa 3. Anoamorcap
(Kazaxcman)™”

Tonooicumenvhvie peyensuu 0amvl 0.9.H.
Muwynunou O.B.
u k.9.1. baukaoamoevim H.T.

In Kazakhstan this trend came a few year
ago and today its become also a popular
phenomenon and marketing technique to increase
a brand awareness. This study present an
example of a popular restaurant “Rumi® whose
position in the market shows that social media
can increase not only brand awareness but helps
to grow as good business.

This study aims to research the influence of
social media on brand awareness of the company
in service industry.  The objectives are to
understand and explore how do service
companies communicate Wwith their customers,
impact social media on brand awareness,
advantages and disadvantages of using Social
Media Marketing and challenges of using the
social and social media. The study utilizes a case
study approach and interview research method
was used.

Keywords: research, restaurant, social net-
works, brand awareness, interviews, marketing.
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Methodology
Research, a somewhat intimidating term

for some, is simply the process of finding
solutions to a problem after a thorough study and
analysis of situational factors (Sekaran & Bougie,
2009). Current chapter will present the research
methods used to attain data on the research
questions, described approaches, and way of data
collection and data analysis.

Research Design

2.1.1 A Case Study Approach

The option of a certain methodological
design depends largely on the original research
questions and focus on the whole project. Thus, it
is significant to make project well-constructed
and considerable valuable by defining best
research strategy. As a research strategy, the case
study is used in many situations, to contribute to
our knowledge of individual, group,
organizational, social, political, and related
phenomena (Yin, 2009). Simons (2009) define
case study as a study of the singular, the
particular, and the unique. “Case study is an in-
depth exploration from multiple perspectives of
the complexity and uniqueness of a particular
project, programme or system in a ‘real life’
context” (Simons, 2009:21). According to Ghauri
& Gronhaug (2010:109), author mentioned, that
in business studies, “case study research is
particularly useful when the phenomenon under
investigation is difficult to study outside its
natural setting and also when the concepts and
variables under study are difficult to quantity”.
Case study use a secondary data, news,
comments on social media, articles for
interpretations of key points.

2.1.2 Data collection methodology

According to Ghauri & Gronhaug (2010),
case study often involves data collection through
sources such as verbal reports, personal
interviews and observation as primary data
sources. Interviews with staff members and
magament team of ,,Rumi* restaurants have been
chosen as the method for collecting the primary
data for the research. Sekaran & Bougie
(2009:181) state that “primary data refer to
information obtained first-hand by the researcher
on the variables of interest for the specific intent
of the study and the individuals provide
information when interviewed, administered
questionnaires, or observed.” Interviews in the
current studies were planned with management
staff, marketing officers and staff who were
involved in the process of using a social media
and works on increasing a brand awareness.
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2.1.3 Qualitative Interviews

Semi-structured interviews planned and
conducted with representatives from ,,Rumi‘
restaurants from diverse positions to understand
the effect of social media on brand awareness of
current organization. Sekaran & Bougie (2010)
stated that structures interviews are those
conducted when it is known at the outset what
information is needed. Yet, according to Ghauri &
Gronhaugh (2010) interviews are difficult to
interpret and analyze, the own background of
interviewer may greatly influence the
interpretations, thereby causing problems of
objectivity. The qualitative interview questions
asked about how the interviewees understood the
effects of social media and brand awareness in
service industy in Kazakhstan in their their own
positions via email, Skype and phone, personal
interviews. It many cases, it is important to note
that “online, asynchronous, in-depth
interviewing, which is commonly conducted via e
-mail, is, unlike e-mail surveys,semi structured in
nature” (Meho, 2006:1284). Author found that
such method of interviewing provides access to a
lot of potential research participants who are
inaccessible to the face-to-face, Skype or phone
interviewing.

It is also important to note that in this
research e-mail interviewing is a feasible
alternative to face-to-face and telephone
interviews, especially because of several barriers
to an investigation such as financial constraints
and geographical boundaries. There are several
core questions in all interviews (Appendix A),
which are key drivers to collect necessary
information from interviewees.

3 The sample selection

Sekaran & Bougie (2010) noted that
interviewing is a useful data collection method,
especially during the exploratory stage of
research. Current study intends to investigate
understanding of social media and brand
awareness in Kazakhstan. Due to the constraints
of time and resources, it is impractical for the
research to investigate all staff and clients of the
“Rumi‘ Resetaurant in Kazakhstan. The sampling
strategy be used to explore the effect of social
media and brand awareness in service industy in
Kazakhstan. Current study use a systematic
samplising which is collected in real time during
the interview process. Systematic sampling
involves taking samples according to some
systematic rule in our case its an interview with
the same questions to all participants. Therefore,
marketing managers, staff, administration of the
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restaurants, a few clients are approached as a
most suited population of this study. There was 5
interviews, 2-3 interviews for each restaurant .
All interviews with local managers have been
conducted in the local language.

The sample was selected on the basis that
those staff are most involved in undertanding the
effect of social media and brand awareness. It
was important that interviewees were selected
based on their roles in the organisation. The
interviewees are described further in the
interview data analysis chapter.

4. Data Analysis

In the process of conducting an interview,
the researcher take a notes of key points of the
answers from interviewees and the whole process
of interviews was recorded. All collected data
interpreted by using the thematic data analysis
method in the following chapter: findings and

analysis. “Thematic analysis is a process for
encoding qualitative information” (Boyatzis,
1998:4). This type of analysisenables to use a

wide variety of types of information in a
systematic manner that increases their accuracy in
understanding and interpreting observations about
the current topic of this research. The second part
of the analysis is critically compared and
analysed within the literature to generate the
results of the study.

Table 4.1.1 Interview Date information

The primary data has been collected via
five in-depth semi-structured interviews. This
chapter divided into two sections that the first
section is to interpret and summarize the results
of interviews conducted with the specialist from
Rumi restaurants and the second part is to provide
critical analysis and discussion of the key
findings of this research. In the process of in-
depth semi-structured interviews, interviews were
conducted with the help of specialists in the
marketing area which is quite familiar with social
media. Due to the use of semi-structured
interview, the “‘questions’ and ‘answers’ serve as
a basic conversational sequence” (Roulston,
2010:9). The results of current method are
summarized and interpreted in the following
sections.

4.1 Qualitative Interveiw Results

Interviews were conducted across two
main Rumi restaurants from different units such
as marketing department, administration, staff to
address the issues and concerns regarding to the
topic of social media and brand awareness. As
listed in the table below, there were five in-depth
semi-structured interviews were conducted
between 23 March 2016 and 4 April 2016 with
different people as illustrated in Table 4.1.1. The
average length of interviews was 30 minutes.

and Interview

Name Position Date Time Method
Raushan (P1) iSé)gecmhst of internal market- 23.03.2019 15:00-15:20 Sieersvonal Inter-
Administrative Manager of . . Personal Inter-
Askhat (P2) Rumi (Abylaikhan) 23.03.2019 15:20-15:40 view
Makhigul Waitress 23.03.2019 | 15:45-15:50 Personal Inter-
(P3) view
Maksat (P4) | Marketer 1.04.2019 17:00-17:20 Sf;ional Inter-
. Specialist of marketing . . Personal Inter-
Elmira (P5) department, Sales Analysit 4.04.2019 13:00-14:00 view

4.1.1 Results: : Communication in service companies with the customers

The first questions is to investigate the
understanding on how service industries
communicate with their customers.

According to P1, Rumi restaurants as an
example of service industry communicate with
the customers throguh World of Mouth (WOM).
WOM is the strongest point to deliver the latest
news, promo information about restaurants and

etc. At the same it service industries communicate
with their customers directly through Social
Media such as Facebook, Instagram. ,,Today
Istagram and Facebook is the srtongest
communication tool to interact with clients® -
said P1.

At the same time, P2, P3 noted that through
advertisement in social media networks
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(Facebook, Instagram) it is the easiest and faster
way to interact with customers. Department of
marketing communication has basic focus on
providing an interesting information, latest news
and trends in the restaurant. P4 mentioned during
the interview that there is also a website which is
basically not a soruce of communication tool it’s
rather one more services of fast delivery products
and food to the clients. Each restaurant has its
own page in the social network (Facebook,
Instagram) which is prove that such method of
communication is one of the practical one.

PS5 intepreted in the speech that from the
marketing perspective that there are two main
characters (bloggers) who are basically dealing
with communication in the social networks. The
blogeers creates own public page in social media
and directly interact with exsited clients and
potential one. The blog of famous character is a
good marketing tool to attract the followers at
least read and know what Rumi is. Accroding to
the observation they key sucessful point to attract
the clients is to share importation and sometimes
secret information. For examples, different topics
such as ,,how to create a business in the example
of Rumi®, best business practices of service
industry, historical discussions, information about
master classes and so on. Such information
creates a really strong relationships which clients.

4.1.2. Results: Impact of social media on
the brand awareness in the service industry

According to the P1, Social Media help to
increase its brand awareness in the company
because Rumi restaurants usually use a social
media as a key tool to increase the brand
awaraneness and database of the clients.
However, according to the observation Word of
Mouth (WOM) is the strongest tool. For instance,
»there were a lot of situations when our good
clients just spread the information though WOM
and the number of visitors rised up immediatly*-
said P1.

P4 and PS5 explained that Social Media
for the service industry became one of the
strongest marketing tools to deliver that the brand
Rumi is the best one among traditional
restaurants. There are an active discussions,
participation in the Facebook and Instagram.
Company has a makreting department who are
mainly dealing with providing a best quality
information to the Facebook, Instagram page in
order to interact with followers. Previously,
company had their own person who can record a
promo videos and post them to the pages in social
media. However after observation it was noticed
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that its better to use ouside company who is
concentrated on doing good quality videos for the
social media. In todays time the reaction of
people and number of users in Facebook and
Instagram increases by daily. The differences
only in the target group. For instance, when we
are talking about Facbeook its under 30 years old,
while Instagrams mainly teen‘s network.

4.2.3.  Results: Advantages and
disadvantages of using Social Media by service
companies in Kazakhstan

P1: ,,There are more advantages rather
than disadvantages for the companies today to
use Social Media Network™. So the following
advantages was observed during the work with
Social Media:

- Real-Time Information sharing.
Many social networking sites incorporate an in-
stant messaging feature, which lets people ex-
change information in real-time via a chart.

- Targeted advertising. Social media
can used to spread a company’s message to the
followers. It has an ability to deliver content only
to those users with the most popular interest in
the product or services.

- Good for the critical review. Under
the each post there are different comments of the
clients with complains or recommendations. This
information further considered for the improve-
ment of the services in the company. So, Social
media is the source of learning what the next
steps to improve are. The negative feedback
stimulated Rumi to resolve the problem and im-
plement better solutions

- To attract people to join different
events prepared by the restaurant (e.g. concert,
special evenings and etc.)

- There is a group in the Facebook
dedicated for all colleges from restaurant business
(Restaurant critics) where everyone can share
their past experience, give recommendation
which helps to save the time.

- Active interactive with clients. For
example, there are different rubrics (E.g. Intro-
duction of Waiters). To post information under
the photo of our staff and get know better from
client’s possible misunderstandings and so on.

For example P2 and P3 mentioned that
there are no disadvantages were observed during
active involvement of social media networking.
It’s rather helps to increase the number of clients
to the restaurants.

However, P4 mentioned that there are
disadvantages of using social media. For exam-
ple, “it’s getting to difficult to hide important in-
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formation from clients. Other thing that some-
times is hard to adopt to answer for the bad feed-
backs and comment it. Also, the influence of 1
bad comment can be much more influential rather
than in real life”. As if you have 1000 followers
the possible that 100 out of them will reflect on
the bad PR is higher rather to do it through
WOF”.

For example, PS5 mentioned that Rumi
has its own rubric in the social media where basi-
cally it’s dedicated for introducing waiters to the
public. Some comments and complaints come to
the public. Its good from one side because man-
agement will get know what’s going on. How-
ever, at the same time it’s better to resolve small
issues not in the public but rather on the place.

4.2.4. Result: Main challenges of using
the social and social media tools in Kazakhstan

According to the comment of P1 the main
challenges to use the social media is that
everything should be properly selected before to
post to the Facebook or Instagram. For example,
previously company has a person who was
responsibile for posting video‘s and so on. But it
was not good as it was madeby professional
company which is preparing a good quality video.
The observation is that good quality material can
bring much more effects than brochures. The
second challenging thing is that it is time
consuming. To post and keep everyone interested
is required a lot of time. Therefore our company
has person who is mainly day by day interacting
through social network. However, today company
uses the services of outside company who is
mainly working on digital interaction.

Likewise, P2 and P3 reflected that the
most challenging thing is how it should be done
to interact thorugh social media networks. Also,
in additiong to the previous interviewees P4
responded to the questions that in service industry
the main focus is to keep in touch with old clients
rather then attract new one. And social media
network is just a source which is helps to keep in
touch 24/7.

The main challenges is time consumins
interpreted by P5. Social networks takes a lot of
time. ,, We have our digital agency who is
preparing videos, good quality picture and other
thing to share on the social media“- said P5.
Social media required good quality informaiton,
therefore sometimes real person could not handle
it by himself. It should be a group of
professionals.

5.Results and Discussion

Founded on research results and
interpretations, this part intends to supply a
critical analysis and discussion of the findings
generated from the research. This section present
research finding, analyses and discussion related
to the finding of past similar studies in the
literature.

The overarching goal of this thesis is to
build an answer for the research question on
understanding of the role of social media and its
impact on brand awareness in service industry.
The literature review served to provide an
overview of what current literature says about
various parts the are explicitly and implicitly
implied in the research problém. The concepts
were introduced such as social media, marketing,
brand awarenees, word of mouth, social media

types.

5.1 How do service industries
communicate with their customers?

The single case study looks at how
company Rumi communicate with their customer.
Base on the good will of the repondents,
important information about how service
industries communicate with customers has
become available in this chapter. As it was
desribed by Weber (2009) that marketing within
social media is to adop a completely new way of
communicating with the customer. It is not about
bradcasting marketing messages, but about
participating, organizing and ecouraging social
networks. It was intepreted by all interviewees
P1, P2, P3, P4, P4 that today, the service industry
activile use social media as a direct
communication tool. All of the participants firstly
understand that its opened a lot of opportunities
for the company to find a contact with the
customers. For example, as it was researched by
authors Quionones, 2012; Burton and Soboleva,
2011 about social media that itis a “services that
allow individuals to construct a public or semi-
public profile within a bounded system, articulate
a list of other users with whom they share a con-
nection, and view and traverse their list of con-
nections and those made by others within the sys-
tem.” The most common social network which
company uses is the Facebook and Instagram.

In the study of Woodall and Colby (2011)
author described and analyzed the appeal of so-
cial media over traditional media in the research
and characterized four important elements. So,
one of those is seeking advice. According to the
response of P1, P5 social media is a free resource
of recommendation to improve the services. As it
was also descbired by Kaplan and Haenlein
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(2010) social media usersare often perceived as
unbiased and can be viewed as experts. Authors
dersibed that their advice is seen as more
trustworthy than comments from salespeople who
are perceived to have a commercial intent.
However, at the same time as it was argues by
Kozinets et al., 2010, WOM as a source of
information is more effective in influencing
consumers' decision-making than other marketing
communication channels. P1, and P5 intepreted
that WOM in the service industy is really
effective. It is another tecnhique that’s serves as
one source of information for consumers in the
purchase-decision makeing process. According to
the Goyette et al. (2010) it was confirmed by
author that since consumers are familiar with the
source of WOM, the received information is
considered to be more reliable, credible, and
trustworthy.

Also as it was decrbited in Literature
Review understanding for “web log,” a blog is an
online journal in which pages are usually dis-
played in reverse chronology. This phenomenon
services as an online journal which attract reader
to keep follow. For example, Rumi restaurant has
its own well known blogs as it was described by
interviewer who is directly contacted with cus-
tomer through the blog which is mainly dedicated
to share the best practices of restaurant. It is a
good technique to keep in touch with followers
and create a good reliable communication chain.

5.2 How do the social media impact the
brand awareness in the service industry?

Authors Kotler and Bliemel (2001) desribed
that this means that the consumer first attains
awareness and knowledge about a product,
subsequently develops positive or negative
feelings towards the product and finally acts by
buying and using or by rejecting and avoiding the
product.

Keller (2008) contend that two of the main
purposes in branding are the “labeling” of a prod-
uct through marketing means and making con-
sumers aware of the label. The created brand
awareness “is related to the strength of the result-
ing brand node or trace in memory, as reflected
by consumers' ability to identify the brand under
different conditions”. In the case study of Rumi
restaurant the main focus is to produce the best
quality of plov for the citizens. Company uses
different marketing promotions such as providing
coupons for free plov in chocolife, participating
in charity events, organizing different events.

According to the research of Keller (2008),
the importance of brand awareness in consumer
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decision-making has three major reasons. So in
the case study the most applicable reason is the
third which was described by Keller. Brand
awareness influences the formation and strength
of brand associations making up brand image. A
necessary condition for consumers to create asso-
ciations with the brand is the presence of the
brand in consumers' minds. The strength of the
presence or mental node decides how easily dif-
ferent kinds of information can become attached
to the brand (Keller, 2008). In the study company
make a brand as good producers of PLOV. For
the clients and consumer RUMI restaurant is not
a usual restaurant it’s the first place to go if they
want to eat plov. Moreover company has their
website which called plov.kz. The understanding
of word branding and branding in the current
study focused in service industry, the company
deiced to specify on one good national food
which create a strong brand awareness. Brand
awareness is created by anything that causes the
consumer to experience the brand — advertising,
promotion, publicity, public relations, etc.

5.3 What are main advantages and
disadvantages of wusing Social Media
Marketing by serivce companies in
Kazakhstan?

One of the most important advantages We-
ber (2009) has put forward in this area is the pos-
sibility to create dialogue with the customer and
through this to create the strongest brand aware-
ness. This is exactly the tem that the company
mentions as the most important advantage with
social media, to talkto customer through social
networks such as Facebook and Instagram, also
Vkontakte. Itis particularly under lined, that the
company in the case study has a strong reputation
and that they have a lot to gain from being pre-
sent in social media.

The risks and disadvantages that were today
social media takes a lot of time to and sometimes
people forget to communicate directly. So as it
was discussed and interpreted by interviewee’s
social media (Facebook, Instagram) takes a lot of
time. Company could not service without external
agencies that is mainly focuses to provide the
high quality information to the followers.

5.4 What are the main challenges to use
the social and social media tools?

As it was desrbied by Stelzner (2012) the
one of challenges to use the social media is time
consuming. It is not as simple as it looks, to
provide high quality informaiton and post it to the
social media platforms it requires investment of
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the time, effort and passion. Author mentioned
that the disadvantages of using social may
potentially results in lost productivity, especially
if employees are busy updating profiles, etc.

Interviewees P1, P5 mentioned one person
can not handle to be all the time in touch through
the social media, therefore according to the past
experience today, it s better to pay for the special
companies who is directly dealing with
preparation of good quality material to post to the
Facebook or Instagram. For instance, high
quality videos, pictures and etc. Also, it was
observed that in order to attract customers, and
active users, followers company required to
prepare and deliver exactly good quality material.
In addition to all, there is also challenges of
integrity risk with reagard to social media.
When an employee uses social media in an
irresponsible way either on behalf of the
company or through their personal social media
account, it can undermine the company's
commitment to ethical practice and expose it to
integrity risk

6. Conclusions and Recommendations

The specific area of service industry
(restaurant “Rumi”) was chosen as a case study.
The whole approach of this study has been ex-
ploratory and descriptive, as mentioned in the
methodology chapter. With social media, we are
sailing into unknown waters, and there is no clear
sea-map yet. The most important message that
comes across from the interview with the com-
pany representative in the case study, is that the
great challenge that the respondents see, is for the
restaurant to find the right balance between pro-
viding contents of great interest for the audience,
while at the same time respecting what kind of
information the company can really go out with-
it is about being relevant in social media and in
all other channels of communication. Another
remark is that Weber (2010) points to the neces-
sity of creating interest, creating a buzz about the
brand in social media, to feed the discussions
with information that makes the readers interested
in the brand. In the case study, this approach is
indeed used. Restaurant business today is usually
use social media in order to increase its brand
awareness. But perhaps is it premature to expect
at this stage, to expect companies to have a clear
strategy for how to reach the different stages of
brand awareness, from the weakest (recognition)
to the strongest (word-of-mouth). In addition, as
it was described by different authors in the litera-
ture review it seems like the companydoes not
abandon completely the traditional way of mar-

keting for marketing in social media. The World
of Mouth is also one of the strongest ways to de-
liver information to the customer as social net-
works.

At the same time, what was considered
more important by the company in the case study
was to integrate social media in the total commu-
nications and PR-s strategy, a task which is actu-
ally being performed to increase the brand aware-
ness of the company and build strong customer
relationship.

As it was observed during the reading of
different material today, businesses have already
started using Social Media Marketing, testing
various strategies and measuring results, but their
Social Media presence is usually just starting to

. mature. While 2011 was about building fans data-

base and networks, 2012 is certainly aiming more
at customer engagement, building customer rela-
tionships and encouraging customer loyally. Suc-
cess of Social Media strategies cannot really be
concluded yet. Time is bringing new opportuni-
ties every day in the Social Media universe. Each
channel is evolving regularly, offering more and
more valuable marketing features for businesses.
Also, new Social Media channels are being
launched every month, offering new business
possibilities and new areas of marketing research.

The perspective in this study has been a
qualitative one. It would be very interesting to
make a more quantitative study looking at differ-
ent perspectives of social media, to attract more
clients, for instance real clients and create a sur-
vey dedicated for all regular users of social me-
dia.
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"RUMI " MEMPAMXAHACHIH "KASE"
3EPTTEY

Kaszaxcmanoa o6yn b6azvim Gipneute dicoln
oypein nailda 0O0n0bl dcone Oyzinde OpeHOme
Xabapoapnvikmvl  apmmulpy  yYulin - MAaHbIMAaL
heHomen dicoHe HAPLIKMbIK MEeXHON02Uss 0010bl.
byn 3epmmey manwviman "Pymu'"
MEUPAMXAHACHIHbIY — MbICATLIHOA — YChIHLLIEAH,
01apObIY HAPLIKMAZbL NOZUYUALAPLL dTEYMEMMIK

oa AWy [IPOBAEMbI MPABA U SKOHOMMUKU Beinyck 12, Ne1, 2020

Jiceninep opeHOmiy MaHbLIMALObIZbIH APMMBIPLIN
Kana Koumau, O3iHiy madvicmel  OU3HECIH
Keyelmyee KoMeKmeceminin 021e10euoi.

byn szepmmey Kvismem  Kopcemy
Canacvindagvl KOMHAHUSL OPEHOIHIH MAHBLIYbIHA
aneymemmix — MeOuaHvly — acepin  3epmmeyee
bazvimmanzan. Maxcammap — cepeucke 63
KIueHmmepimen  KapublM-KamwlHAC — Jicacay,
OpeHOmiy MaubiManoblebl ODOUbIHULA 2TeYMEMMIK
Mmeduaza acep emydi Kaniau YCblHY KepeKmiciH
Myciny Jicone 3epdeney Oonvin  MadwLIAObL.
oneymemmix meoud MapKkemunemi natloaiamy
apmulKUbLIbIKMAPbl MEH KeMWIIIKMEPIH JICIHE
aneymemmix mMeoua nNAUOAIAHy Macenenepin
3epmmey.

3epmmey oicexke ocaz20atinapoul
3epmmeyMeH JHcoHe cyxoammul naudaniamy 20icin
KONOAHaowl.

Tyiiin  ce3oep:
aneymemmik  diceninep,
cyxbam, MapKemuHe.

3epmmey, MeEUpamMxauda,
Openo manviManobiesl,

KASE UCCIEAOBAHUE PECTOPAHA
«RUMI»

B Kasaxcmane smo uanpaenenue nosgu-
JIOCh HECKOMbKO JIem HA3a0 U Ce200HS CIAJI0 NO-
NYISPHBLIM (PEHOMEHOM U PLIHOYHOU MEXHON02Uel
ONs1 NOBbLUEHUSL 0CBOOMIIEHHOCIU 6 OpeHoe.
Jannoe uccnedosanue npedcmasieno Ha npume-
pe nonyaapHoeo pecmopana «Pymuy, uvu nosu-
Yuu Ha puiHKe O00KA3bIGAIOM, YMO COYUATbHbIE
cemu MO2ym NOSbICUMb He MOIbKO Y3Hasde-
Mocmb  Opendd, HO U NOMO2AIOm PACULUpUmb
€801 ycnewHblil buszHec.

Dmo uccredosanue Hanpasieno Ha uccie-
008aHUe GIUAHUS COYUATLHBIX Meoud Ha y3Hasae-
Mocmu 6penda Komnanuu 8 cghepe ycaye. Llenu
3AKIOYAIOMCSL 8 MOM, YMOOblL ROHMb U UZYUUMD,
KaK PEKOMEHO08amb CEPEUCY 0OULAMbCsL CO C8OU-
MU KIUeHmamu, NOGIUAMb HA COYUATbHBIE Meoud
no ysnagaemocmu Openoa. Hzyuums npeumyuje-
cmea u HeQOCMAmKU UCHONb308AHUSL COYUATLHBIX
Medua mapremunea u npooremvbl UCHONb308AHUS
COYUATLHBIX Medud.

Hccneoosanue ucnonvzyem nooxoo ¢ uzy-
yeHueM OMOENbHbIX CYYdes U Memoo UCHOIb30-
BaHUSL UHINEPBHIO.

Knrwouesvie cnoea: uccineoosanue, pecmo-
pau, coyuanbhvle cemu, Y3HasaeMocms 6penoq,
UHMEPBLIO, MAPKEMUHE.

-
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CUCTEMA MEHEJ/[’KMEHTA U
KAYECTBA OBPA3OBAHUS
B BBICHINX YYEBHbIX 3ABEJEHUAX

LK. Ka6oynnuna', A. Kaéoonna’,

OOKMOP IKOHOMUYECKUX HAYK, npogeccop,
Kocmanaiickuil coyuanvHo-mexuuueckutl
yuueepcumem um. akademuxa 3.Andamucap’,
mazucmpanm,

TyMmanumapro-mexnuueckas akademus’
(Kazaxcman)

Tonooicumenvrole peyenszuu Oanvl
0.9.1. Kuenmaesvim C.M.
u x.2.H. JIyuanunoeou A.A.

B cmamve paccmompenvt npobremwvl cuc-
membvl MeHeOddCMenma U Kawecmea 00pa308anusl.
B meu paccmampueaemcs axmyanvHocme npo-
Onembl obecneueHuss Kausecmea 00pPA308aHUSL 6
Kazaxcmane, npeonacaiomcs pasnuunvie 6uobvl
onpedeneHull  dMo2o NOHAMUS, OMPAANCATOMCS
pazhvle nooxodvl K e2o unmepnpemayuu. Ilpueo-
OSIMCSL OCHOBHbBIE MOOETU CUCTHEM MEHeOAHCMEHMA
Kauecmea, a makdce ONUCHIBAIOMCL MUPOsvle
mendenyuu 8 cghepe obecneuenus Kavecmsa 00-
pazosanusi. Ocnognvie yenu bononcrkozo npoyec-
ca: pacuupenue 00Cmyna K gvicuiemy oopasosa-
HUIO OdanbHeliuee NnosvluleHue Kaiecmeda u npu-
BILEKAMENLHOCU €8PONECKO20 U MUPOBO2O 00-
Ppazosanusl, pacuiuperie MOOUTbHOCU CHYOeH-
moe u npenodasamenell, a makdice obecneverue
YCHeUIH020 mpyooyCmpoucCmed GbINYCKHUKOG 8)-
306 3a CUém Moeo, Umo ce akademuyecKue cme-
nenu u opyeue Keanuguxkayuu OO0NHCHbL Oblmb
OpUEHMUPOBAHbI HA PIHOK mpyda. Bononckuil
npoyecc 0aém HOGbILL UMNYILC MOOEPHUZAUUU
8bICUUE20 NPODECCUOHATILHO2O 00PA308AHUS, OM-
Kpvleaem OONONHUMENbHBIE BO3MOICHOCU O
Yuacmusl KazaxcmaHckux 8y308 6 NpoeKmax, Qu-
Hancupyemvix Eeponetickoti xomuccueti, a cmy-
OeHmam u Npenooasamensim BbiCUUX YYeOHbIX
3a6e0eHUll - 8 AKADeMUYECKUX 0OMEHAX ¢ YHUGep-
cumemamiut e8PONEUCKUX CIPAH.

Knwouesvle cnosa: cucmema meneodlcmen-
ma, Bononckuil npoyecc, kauecmeo 06pasosanus,
Memoobl OYeHKU Kauecmed.

B nocnenHee BpeMsi H3MEHYUBOCTh PBHIHKA
00pa30BaTeNbHBIX YCIYT MPEIbABISET K 00pa3o-
BaTeJILHBIM YUPEXKICHUSIM JKECTKHEe TpeOOBaHMSI.
Hnst Toro 4ToOBl OBITH KOHKYPEHTOCIIOCOOHBIM,
HeoOXonuMoO OBICTPO IepecTpauBaThes,
OTKpBIBAaTh HOBBIE BOCTpeOOBaHHBIC

CIIEIUANBHOCTH W Oo0ecrneynBarb KadecTBO
o0pa3oBaHUs, BHEAPATH HOBBIE METOMIBI
00ydeHUsi, OOHOBIATH HOPMATHBHYIO W
nabopaTopHyr 0a3pl, IOBHINIATE YPOBEHB

KOMIETEHTHOCTH MPEIOIaBaTeIbCKOIO COCTAaBa.
Bmecte ¢ Tem, BecbMa OCTpPO BCTaeT BOIPOC
KOHKYPEHLUH CPEIH YYpeKACHHH o0OpasoBaHHs
32 KaXAOro MOTEHIUAIBHOTO 00yYaromerocs.
Tak kak mIaBHas 3agada oOpa30BATENBHON
MOJIMTUKU JI000H CTpaHbl — 3To obecriedeHue
BBICOKOTO Ka4yecTBa OOpa3OBaHUs Ha OCHOBE
COXpaHeHHUsi ero (QyHJAaMEHTaIbHOCTH U
COOTBETCTBHSI aKTyaJIbHBIM U TIEPCHEKTUBHBIM

noTpeOHOCTAM JHYHOCTH, OO0mecTBa U
roCylapcTBa.
bonouckuit mpomecc (bomonckas

JIeKJIapanys) siBISETCS €CTECTBEHHBIM Pa3BUTHEM
TEHJCHIMH COENMHEHUS EBPONEHCKOro U
MHUpOBOTO  oOpazoBanmsa. OH mpemnonaraeT
CO37IaHNe WHTETPUPOBAHHON OOIIEeBPOIICHCKON
CHCTEMBI BBICILIETO 00pa30BaHMsI, OCHOBAaHHOH Ha
€IMHBIX NPUHLMIAX OPraHU3alMd M CTaHAApTaX
KauecTBa BbICIIEro oOpasoBaHus. I[lpu sToM
MOHSATHE KayecTBa OOpa30BaHUS OXBaThIBAET
NPENoAaBaHNEe M  HAayYHO-HCCIIECAOBATENIbCKYIO
paboTy, pYKOBOACTBO M yIpaBJEcHHUE
00pa3oBaTeNbHBIM  yUPEKIECHHEM, CIIOCOOHOCTD
VAOBIETBOPATh HOTPEOHOCTH  CTYACHTOB H
IpEeJoCTaBII€HUE By3aMU JAPYTUX  yCIYT
obmiecTBy. B xoz1e 31010 OIHUM M3 HEOOXOAUMBIX
YCIIOBUH TIOATBEPKICHUS JIOOBIM BY30M CBOETO
cTaryca SBISIETCS HAJUYUE CHCTEMBI
MEHEe/DKMEHTa KadecTBa. By3bl, Haxomsdmmecs B
YCIOBHUAX KOHKYPEHIHMH, HMCHBITHIBAIOT
NOTPeOHOCTh B pa3paboOTKe TaKUX CHCTEM,
MOJTYYEHUH PE3YNBTaTUBHOCTH U 3()()EKTHBHOCTH
OT UX BHEJPEHUS.

Bo3MOXHBI 1OBa OCHOBHBIX
¢dopmuposanust CMK B By3ax:

- pa3paboTKka yHUKAJIbHOW MOJCIH
CUCTEMBl YHOpaBJIEHHUSA KadecTBOM,
pa3paboTaHHOW Ha IpUMeEpe KOHKPETHOTO
y4eOHOTO 3aBefEHUs, OTYACTH YHUBEPCAIbHON U
MIPUMEHUMOM JUUIs APYTUX OpPraHUu3aluii;

-  HCHOJb30BaHUE YHUBEPCAIBbHBIX
IPUHIMIIOB CO3JaHHUA COBPEMEHHBIX CHCTEM
MEHE)KMEHTa KadecTBa, HCIONB3YyeMBIX B
PasIMUHBIX cepax YeIOBEUECKOH AesITEIbHOCTH,
T.€. IPAMOE NPUMEHEHUE MPUHIHIIOB BCEOOIIEro
MeHeKMeHTa KadectBa (TQM), Hamemmmx
OTpaXeHHE B TPeOOBAaHHAX MEKITYHAPOIHBIX
crangaptoB ISO cepuu 9000: 2000 u kpuTepusx
HaIlMOHAJIBHBIX IPEMUI B 001aCTH KauecTBa.

IIpu cosganuu cuctem oOeCIEUCHUS U
OLICHKM KauecTBa JAESATEIHLHOCTH BBICIINX Y4eO-
HBIX 3aBefieHnd B KaszaxcraHe u 3a pyOexoM wc-

nyTH
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MIOJIB3YIOTCS PA3IUYHbBIE TTOIXO/BI K YIIPABICHUIO
KaueCTBOM, a TaKKe METOJBI U KpUTEpUU. MOXKHO
BBIJICJIUTH TPH OCHOBHBIX METO/IA OLIEHKH KayecT-
Ba, KOTOPBIE B YeM-TO ONIM3KH, HO BCE-TaKU OTIIH-
YaroTCs APYT OT APYra:OleHOYHBIH METO] YIpaB-
JIEHUsI Ka4ecTBOM JesitenbHOCTH By3a (SWOT —
aHaJIM3);KOHIIETIIUS, OCHOBAHHAS Ha MPHUHIIUIIAX
Bceobmero ympasnenus kagectsom (TQM); moa-
X0J, 6azupyromuiics Ha TpeOOBaHUSIX MEXKIyHa-
ponHbIX craHgapToB kadectBa [SO 9000:2000.

MeTop OIICHKHM KadecTBa, OCHOBAHHBIN Ha
SWOT - anammze, mpeamnonaraeT cCHUCTeMaTHde-
CKOE€ TPOBEICHHUE CAMOOLEHKH [ BBIIBICHHS
CHJIBHBIX U CJTa0BIX CTOPOH JAEATENFHOCTH By3a, a
TaKXKe IMOJIOKUTENBHBIX W OTPHIATEIbHBIX (ak-
TOpPOB ero pa3BuTHA. Ha ocHOBe MCHOIB30BaHUS
JAHHOTO METOJa BhIpaOAaTHIBAIOTCSA WM Tpejsiara-
FOTCSI MEpPBI IS pa3peleHns: NpoOIeMHbBIX CUTYa-
OUH W YIydlICHUS JESTENbHOCTU YYPEIKICHUS
BBICILIEH LIKOJIBI.

MeTon OIeHKH KauecTBa, OCHOBAaHHBIN Ha
npuanunax TQM (Bceobmee yrpaBneHue kade-
CTBOM)OCHOBBIBAETCSI Ha OoJiee TTyOOKOM aHalu-
3€ JeATeNbHOCTH By3a, KaK MPOU3BOJIUTENS IPO-
aykuuu 1 yenyr. Konnenuus TQM npennonaraer
HaJM4YUe Yy By3a YETKO M SICHO C(HOPMYIHPOBaH-
HOM MHCCHM, CTpaTeTHYeCKHX IeJiel, KOTopble
BBIPa0OTaHBI B Pe3ylibTare BCECTOPOHHUX HCCIIe-
JIOBaHUHN TOTpPeOHOCTEH BHEIIHEH Cpembl B OC-
HOBHBIX MpPOAYKTaxX JAEATENbHOCTH By3a. MeTon
BCEOOILEro yImpaBieHUS! Ka4eCTBOM IpeIoiara-
€T TPOIIECCHBII MOAXOA K JAEATEIHHOCTH BY30B,
UCTIONB3YeT PAJ CHeUUPUUECKUX, IOCTATOYHO
CIIOXHBIX, HO BecbMa 3(P(EKTUBHBIX METONOB U
WHCTPYMEHTOB YIIpaBJi€HUs KauecTBoM [1].

K oOs3aTenbHBIM [TOKyMEHTaM CHCTEMBI
Ka4eCcTBa OTHOCSTCS:

- [IeJIN ¥ TIOJINTHKA B OOJIACTH Ka4eCTBa,

- MHCTPYKITUS TI0 MEHEDKMEHTY KaduecTBa,

- OIMCaHMe MPOIIECCOB,

- OIMCaHWE B3aUMOACHCTBHSA MEXIY MpO-
1eccamu,

- 3apErUCTPUPOBAHHEIE TJAHHBIE TI0 KauecT-
BY (KOJIMYECTBEHHBIC TIOKA3aTEIN ).

B Hacrosiee BpeMs By3aMH Ha OCHOBaHUHU
BBIIIICTIPUBEICHHBIX METOIOB HCITOJB3YIOTCS ClIe-
IyIOIEe MOJETH CHUCTeM MEHEeIKMEHTa KadecT-
Ba:

1. Mogens EFQM (EBpomnetickuii ¢hoHp 110
MEHEKMEHTY KadecTBa). Cpean eBpONercKux
opraHu3anuii Hambonee MomyiasipHa Mopaens Es-
porelickoli TpeMHH KadecTBa, pazpaboTaHHas
EBpomneiickum ¢GoHIOM yIpaBiIeHUS KadeCTBOM
(EFQM). Ilpumenenne monmenun EFQM mpenmo-
JlaraeT He TOJIbKO KOHKYPCHYIO OLIEHKY, HO U IpO-
BEJICHHE CEPHhE3HOTO JAUATHOCTUIECKOTO UCCIIE0-

oa - BWIY [IPOBAEMbI MPABA U SKOHOMMUKU Beinyck 12, Ne1, 2020

BaHWUS W W3MEPCHHS MOITHOCTU U 3(PHEKTHBHO-
CTH YIPaBJICHYECKOTO MOTEHIIMAIa OpraHN3allnHy,
OILIEHKY 3pPEeJOCTH CHCTEMBI MEHEIPKMEHTa OTHO-
CHUTEJIBHO 3TAJIOHHOTO YPOBHS, BBISBICHHE CHJIb-
HBIX CTOPOH, a TakXKe 00JacTel, Tae Ienecooo-
pa3Ho MpoBOAMTH yaydiieHus. OHa Takxke HC-
MOJIB3YEeT ABE TPYIIBI KPUTEPUEB, KaK U MOJEIb
OTpaciieBOTO KOHKYpCA.

2. Mogens HallMOHATHHOW aMEpPUKAHCKOM
npemun 1o kauectBy «Baldrige National Quality
Awardy» B obmactu oOpazoBaHus. JlaHHAs MOJIEIb
OasupyeTcss Ha KpPUTEPUAX B OOpa3oBaHUM IS
JIOCTHKEHMSI TTPEBOCXOJCTBA: JIMJEPCTBO, CTpaTe-
THYECKOe TJIaHUPOBaHUE, (HOKYC Ha CTYIEHTOB,
CTEHKXOJIEPOB M PBIHOK, M3MEpPEHUs, aHAIN3 U
MEHEDKMEHT 3HaHWH, (Qokyc Ha (DakylmbTeThl U
MepCoHal, MEHEPKMEHT MPOLIECCOB, PE3YNIBTATHI.

3. Monens cucTeMbl MEHEKMEHTa Kaue-
CTBa 10 MEXKIyHAapomHOMYy cTaHmapry [SO
9001:2000. Dta Momens mpeAmnonaaraeT JeMOHCT-
panuio CriocoOHOCTH By3a MPOHU3BOAMTEH MPOAYK-
[IUI0, KOTOpasi YAOBJIETBOPSET IMOTPEOUTES, TIPH-
YeM €ro 3arpochl PEryJaspHO OTCIIEKUBAIOTCS U
u3y4arorcsi. B cooTBeTcTBUM C TpeOOBaHUSAMU
crangapra ISO 9001:2000, 0oCHOBHOU LIETBIO BY-
3a JTOJDKHO CTaTh TOBHIIICHUE YIOBIETBOPEHHO-
CTH KJIMEHTOB - JIMYHOCTH, O0IIeCTBa U TOCYAap-
CTBa B 00pa3oBaTelbHBIX YCIYTrax, MOJATOTOBKE
CIEINATNCTOB, HAyYHON MPOIYKINH U T. [I.

4. Mopnens Accouluanuy yHHUBEPCHTETOB
Hunepnangos (VSNU). B ocHoBe 3Toii Monenu
JMEKAT WAES pa3delieHus BCeW IesTeTbHOCTH
YHUBEpCHUTETa Ha TPU OCHOBHBIX OW3HEC-
npomecca: oOpa3oBaTelbHas OeATEIb-
HOCTh, Hay4YHBIC MCCIICIOBAHUS U yCIYTH, MpeI-
Jaraemsble 17151 00IIIecTBa.

5. Mogeinpb 3TalOHHOIO TECTUPOBAHUS IS
ABcTpanuiickux yHUBEpcHUTETOB. Llenbio naHHou
Mofenu Obla pa3paboTka coBepiieHHoro Pyxko-
BOJCTBA IO 3TAJOHHOMY TECTHPOBAHUIO
(Benchmarking) ABcTpanuiickux yHUBEpCHUTETOB
C TENBI0 TPOBEJESHHSI CAMOOILIEHKA W HE3aBHCH-
MOW OLEHKH WX ACSITEIHbHOCTH W TOy4aeMBIX
pE3yNbTaToB, OLEHKH CUCTEMbl MEHEKMEHTa
KauecTBa YHUBEPCHUTETA.

6. Monens lleHTpa ncciaemoBaHWM TTONH-
THKH B obnactu BeIciiero oopazosanus (CHEPS)
yauBepcutera TBente (Humepnanner). B ocHoBe
MPOBEACHUS CaMOO00CIIeIOBaHUS JIE)KUT TaK Ha-
3bIBAEMBIN NIPOBEPOUYHBII CIIUCOK, MPEACTABIISAIO-
M co00¥ COBOKYIMHOCTh Pa3JIMYHBIX IMOKa3are-
TIei, BOMPOCOB M TpeOOBaHUIA, pa3ieieHHBIX Ha
HECKOJIbKO OJIOKOB M OXBATHIBAIOIINX IMPAaKTHYE-
CKH BCE acIleKThl AEATENILHOCTH 00pa3oBaTeIbHO-
TO yUpEXKICHUS.

7. benpruiicko-HuAepiaaHackas MOJEIb
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(HBO Expert Group) mnmu «MeTox yimydiieHus
KadyecTBa BBICIIEr0 00pa30BaHMsI, OCHOBaHHBIN Ha
monenn EFQM» Obuta paspaborana B 1999 r.
9KCIEPTHON TPYIIION, COCTOSIEH U3 MPEACTaBU-
tened crtpaHn Hunepnannos, anuu u benbrum.
MeTton opueHTHPOBaH Ha BONIPOCH MEHEPKMEHTA
KauecTBa B BBICIIMX y4eOHBIX 3aBEJCHUSAX U MO-
XKeT OBITh HCIIONB30BaH IJIS1 MPOBEOEHUS CaMo-
OLIEHKH M OIpeJesIeHUs] HalpaBlIeHUN Ui yiuyd-
LICHUS AEATEIILHOCTH 00pa30BaTEeIbHOTO YUpeK-
JEHUS, a TaKKe I03BOJSIET By3aM TILATEIBHO
MOATOTOBUTHLCA K ITPOBEPKE BHEIIHEW CTOPOHOM.

8.Cranmaptsel U aupextuBsl ENQA. [Ins
KOOpAMHAIMK Pa3pabOTKH EBpPOMEHCKUX CTaH-
JApTOB KayecTBa M pemleHus npobneM ceprudu-
KalM¥ ¥ aKKpeOuTaluu o0pa3oBaTelIbHbBIX IIPO-
rpaMM M ydpekaeHuil Obuia cozgana EBpomei-
cKast ceTh (Accolmanysi) OpraHu3auuii TapaHTHH
kagectBa (ENQA) B cepe Brvicmero obpasosa-
HUs. B cooTBeTcTBHUU € pelieHreM bepinHCKoi
nexnapaun ENQA pazpaborana «CranaapTsl U
JMpeKkTuBBl Ul TapaHTHM KadecTBa Beiciiero
oOpa3oBaHusi B EBporelickoM peruoHe». ITOT
JOKYMEHT SBJISIETCSI OCHOBOM JJIi TOCTPOEHUS
CHUCTEM BHYTPEHHEU M BHEUIHEH OLICHKU U rapaH-
THM KadecTBa 0Opa3oBaHMA U akkpeauranuu Es-
pOIEiCKUX areHTCTB 1O OICHKE KauecTBa oOpa-
30BaHHUA.

Kaxnas mozmenp mnpuMEHsETCs B By3ax
pPa3HBIX CTpaH B 3aBUCUMOCTH OT HOJHUTHKH,
CTPYKTYpBl ~ 00pa30BaTEeNbHOTO  YUPEKICHHS.
Kazaxcran, kak M3BECTHO, BBIOpal MOJEIb
yIIpaBJICHNSA, OCHOBAHHYIO Ha TPEOOBAHUSIX MEX-
OYHapOJIHBIX CTaHAapToB KadecTtBa [SO
9000:2000. Beibop wmomenu, CKopee BCero,
OOBsICHSICTCST HaJWuYheM Y Hee CIeAYIOIINX
MIPEUMYILECTB:

- mpeBpalieHue y4deOHOro Ipoiecca B
COBPEMEHHYIO CHUCTEMY, OPUEHTHPOBAHHYIO Ha
KauyecTBO, T.€. OpPUEHTUPOBAHHYIO Ha
yOOBJIETBOpEeHHE TNOTpeOHOCTEeH
3aUHTEPECOBAHHBIX CTOPOH U B IIEPBYIO OYEpelb
oOydaromerocs, Kak TIJIaBHOTO IOTPEOUTEIS
o0pa3oBaHus;

- yny4llleHHe KadecTBa Habopa abuTypu-
€HTOB;

- POCT YpOBHS MOCEIIaeMOCTH U ycCIieBae-
MOCTH CTYJIEHTOB;

- MpeUMyIIecTBa MPH JHULEH3UPOBAHUH U
aTTecTaluy;

- U3MEPUMOCTD IOKa3arejei, M0 KOTOPhIM
OLIEHMBAETCSI MIpeToAaBaTebcKas padboTa;

- poCT ypOBHSI KOMIIETEHTHOCTH Hpernoja-
BaTeJicl, TOBBINICHUS YPOBHS KBIM(UKAINUU
IIpY BEJICHUH JUCLUTUINH;

- 4ETKO€ IJIAHUPOBAaHHUE PACIIMCaHUs 3aHs-

THH, 3a01aroBpeMeHHOE WHGOPMHUPOBAHHUE 00
M3MEHEHMSIX B PAaCIUCAaHWH W 3aMEeHax Iperosia-
Barelcii;

- YIOpSIOYCHUE YIPABICHUS BHEUTHEH U
BHYTPEHHEN JOKyMEHTAUuUeH, B TOM YHCIE B CIIY-
YasiX U3MEHEHUl, BHOCUMBIX B JOKYMEHTAIUIO, U
03HAKOMIICHUIO C HUIMU CIEIIHAJIICTOB;

- TIOBBIIEHWE B IIEJIOM KOHKYpPEHTO-
CHocoOHOCTH, UMUK TIPETIO/Ia-BaTelel U By3a,

- HaraggHOCTb COOTBETCTBHUSA
NEesITeIbHOCTH By3a aKKPEAUTAIHOHHOMY
mokasarenio «A(Q(OEKTUBHOCTS, BHYTPHUBY30BCKOM
CHCTEMBI 00ecIieueHHs KauecTBa 00pa30BaHUs.

HeMmanoBaxHbIM JOCTOMHCTBOM CHCTEMBI
MEHE/DKMEHTa KadecTBa SBIISIETCS TO, HYTO
crcTeMa OXBaThIBa€T BCIO  JAEATEIHHOCTH
YUPEXKIEHUH BBICIICH IIKOIBI 0€3 MCKIIOYCHUSI.
CMK B yupexxaeHuu oOpa3oBaHHA, KaK U CHCTe-
Ma MEHEDKMEHTa KadyecTBa B JIFOOOW Apyroit op-
raHW3alliy, paccMaTprBaeT BCIO TEXHOJIOTHYe-
CKYIO IIETIOYKY JAESTeTbHOCTH IO IPOIIECCaM.
[IpoueccHpli MOAXOA, MPUCYLIUH MEXITyHApOA-
HoMy crangapry CMK, derko perameHTHpyeT
HAy4HO-HCCIIEIOBATEIbCKUE UM aHAJUTUYECKUE
paboThl, TMIAaHWPOBaHWE M KOHTPOJIh KadecTBa
00pa30BaTeNbHBIX YCIYT, BHYTPEHHHE ayIuTHI,
BOCIIUTATENbHYIO Pa0OTy, aHaIU3 PhIHKA U OLICH-
Ky YIOBIETBOPEHHOCTH TOTpEOHTENEH, a TakKe
yopaBiieHue xaigobamu. CucremMa MEHEHKMEHTA
KauecTBa PEryaupyeT TaKKe TaKhe HallpaBlIeHHUs
JESITeIbHOCTH 00pa30BaTeNIbHOTO  YUPEIKICHUS,
KaKk yIpaBlieHHe Kaapamu, HHPPaCTPYKTYpOH,
KOTOpasi BKIIIOUaeT HE TOJIBKO y4eOHBIE Kopmyca,
HO U 00BEKTHI COLMAIbHO-OBITOBOTO Ha3HAYCHUS,
yrpasjieHne TpogecCHOHANBHON 00pa3oBaTeb-
HOH cpenon.

JIMTEPATYPA

1. Kabnmamosa W.B. BceoOmee ympasie-
Hue kadectsoM (TQM) / N.B.Kabnamosa. - Bo-
ponex: BI'TY, 2000. — 48 c.

JKOFAPBI OKY OPBIHJIAPBIH/JIAYBI
BUUIIM BEPY CAIIACBIH BACKAPY XOHE
KYUECI

Maxanaoa 6inim bepy canacvl men Me-
HeoddcMenm Jcyueciniy Mmacenenepi
Kapacmuipviiean. Onoa Kasaxcmanoa 6inim 6epy
CanacvlH KAMmMAamacsl3 emy NpoOIeMAacbIHblY
e3ekminiei  Kapacmolpvliaovl, OCbl  YebIMObl
AHBIKMAYObIH JPMYPIAL Mypiepi YCbIHbLIAObL, OHbL
mMycindipyoiy apmypni macindepi Kepceminedi.
Cana meHeOddxcmenmi  dwcyueciniy  Hezizel
MoOenvoepi kenmipineoi,conoau-ax 0Oinim bOepy
Canacely  KAMMAMAcul3s emy  CanachiHOAzbl
anemodix  ypoicmep cunammanaovl. bonon
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npoyeciniy — Hezizel  MakKcammapbvl.  HCO2Apbl
Oinimee KON dicemKi3yOi KeHelmy eyponaivlk
JicoHe  anemOiK  OINIMHIN — canacvl  MeH
MapmelMObLIbIZbIH 00AH 3Pi apmmulpy, CMyOeH-
mmep MeH OKbIMYWbIIAPOLIY — YMKbIPIbIZbIH
Keneumy, CcoHOQu-aK  Oapuvlk — aKaoemusiivlK
Oapedicenep mMeH backa Oa Oinixkminikmep enOex
HapvlgblHa Oazblmmanyvbl muic Oez2eH eceOiHeH
JHco2apvl 0Ky — OpbIHOAPBIHGLIY — MYJeKmepin
HCYMBICKA OPHALACMBIPYObI KAMMAMACHI3  eny.
Bonon npoyeci ocozapul xacinmix 6inim bepyoi
Jcanevipmyea  oJcaya cepnin  Oepedi,
KA3aKCMAHOBIK  JHCO8apbl 0Ky — OPbIHOAPLIHBIH
Eyponanvix  Komuccusi  KapoicvliaHObIpamblt
Jorcobanapea, an  Ho2apvl 0Ky OpPbIHOAPLIHBIY
cmyoenmmepi MeH OKbIMYUIbLIAPbIHA €YPONATIbIK
endepdiy  YHUsepcumemmepimen aKademusiiblK
anmacyea KamvlCyblHa KOCLIMUIA MYMKIHOIKmep
awaokwl.

Tyiiin coe3zoep: mernedrcmenm ducytieci, bo-
JIOH mpoyeci, Oinim canacel, canawvl 6asaniay
a0icmepi.

MANAGEMENT AND QUALITY SYS-
TEM OF EDUCATION IN HIGHER EDUCA-
TION INSTITUTIONS

The article deals with the problems of the
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management system and quality of education. It
examines the relevance of the problem of ensur-
ing the quality of education in Kazakhstan, offers
different types of definitions of this concept, re-
flects different approaches to its interpretation.
The main models of quality management systems
are presented, as well as the world trends in the
field of quality assurance of education are de-
scribed. The main goals of the Bologna process
are to expand access to higher education, further
improve the quality and attractiveness of Euro-
pean and global education, increase the mobility
of students and teachers, and ensure successful
employment of University graduates by ensuring
that all academic degrees and other qualifica-
tions are oriented to the labor market. The Bolo-
gna process gives a new impetus to the moderni-
zation of higher professional education, opens up
additional opportunities for Kazakh universities
to participate in projects funded by the European
Commission, and for students and teachers of
higher education institutions to participate in
academic exchanges with universities in Euro-
pean countries.

Keywords: management system, Bologna
process, quality of education, methods of quality
assessment.
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CYIIHOCTbD
ABPUCTUYECKOIO
MEHE’KMEHTA KAK OCOBOT'O THIIA
MEHEJKMEHTA Y 3BPUCTUYECKHUE
METO/IbI PELIEHUASA
YIPABJEHUYECKHUX 3AIAY

P.C. Kapenoe,

O0OKMOp IKOHOMUUECKUX HAYK, AKAOEMUK,
Kapaeanouncxuii 2ocyoapcmeennoiii
yHugepcumem um. E.A. Byxemosa
(Kaszaxcman)

THonoocumenvhuie peyenzuu 0anvl
0.2.H. Muwynunou O.B.
u x.9.H. JIyuanunosoii A.A.

ObocHogvlgaemcs, 4mo NoO 3IEPUCIUKON
credyem NOHUMAMb NOCAe008AMENbHOCTb NPeo-

nucanuti u npoyedyp obpabomxu u evlpabomku
HOBOU UHpOpMayuy, YereHanpagieHHo GblNoi-
HeHHBIX OISl HOUCKA HOBBIX, OONlee PAYUOHATbHBIX
AnbmepHamué u 8blO0pa HAULyYwux ux nux. /e-
JIAemcsi NONBIMKA YMOYHUMb SPAHUYbL NPEOMEeN-
HbIX obnacmell 38PUCTIUYECKO20 U KPEeamusHO20
Meneddcmenma. Jlokazvieaemcest, 4mo 38pucmiu-
YecKUtll MEHeONCMEHm — NO CYymu, Npoyecc opea-
HU3AYUU HAYYHO20 MEopHecmed (noucka), a
Kpeamughvlil MeHeoNCMeHm- MO npoyecc oped-
HU3AYUU  APAKMUYECK020  (MEXHON0SUHECKO20)
meopuecmea. [lenaemcs w1800, umo onpeoene-
HUE CYUHOCMU I8PUCIMUYECKO20 MEHEONCMEHMA
Kak 0cobo2o muna MmeueddicMeHma, obecnevu-
sawwezo paspabomky  HecmaHOAPMHBIX
(cmpamezuyeckux) ynpasienueckux peuieHutl,
nO360JIslem 6HeCMU SICHOCMb 6 CYUWECMBYIOUYIO
MEPMUHONOSUHECKYIO0 HEONPEOETeHHOCMb, a MAaK-
Jice 000CHOBLIBAMb YENeCO0DPAZHOCL GHEOpe-
HUs OUCYUNIUHbL  «D8PUCMUYECKUL  MeHeHC-
MeHmy 8 YueOHble NPOSPAMMbL 8Y308 NO HANPAG-
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nenusm  «Menedocmenm» u  «dxonomukay. B
cmambe  3HaAuUUmMenvbHoe GHUMAHUE YOensiemcs
IEPUCTNUYECKUM MEMOOaM PeUleHusi MmeopuecKux
3a0au Kak cucmeme NPUHYunos u Npasuit, Komo-
pble 3a0arom Hauboiee BePOSMHOCHHbIE CMPA-
meauy U MAKMUKU O0esTMeNbHOCIU Peuaioueo,
CIUMYIUPYIOWUE €20 UHMYUMUBHOE MblULTeHUE 8
npoyecce pewieHus, 2eHepuposanile Hogblx uoeti u
Ha 9Moll OCHOBe CYWeCmEEeHHO Nosbluaouue
ahpexmusHocmy peuteHus. ONPedeieHHo20 Kiac-
ca meopueckux 3aoay. Iloouepkusaemcs, umo c
Yuemom CKa3aHHOo20 a8mop NPUOepIICUBaemcst 8
cB0eM  UCCNe008aHUY  credyloujell J102uKu. a)
CmMpemMuics ROKA3ams NEePEOUCTIOYHUK 3aPONCOe-
HUS,, OMKPBIMUSL COOMBEMCMBYIOUE20 IBPUCTIU-
yecko2o mMemooa, 6) chopmyruposamo nPUHYUNLL
U Npasua NPAKMuYeckoll peaitu3ayuy coomeem-
cmeyiouezco memooa. Ommeuaemcs, 4mo, npo-
08U2A5Ch UMEHHO 8 IMOM HANPAsienul, y0aemcs
NOCe008AMENbHO  PACKPLIMb — I8PUCIIUYECKUE
Memoobl, KOmopble Mo2ym Oblmb WUPOKO NpUMe-
HeHbl 6 MEOPUECKOU 0esTMEeNbHOCIU MEHEONCMEH-
ma.

Knrwouesvie cnosa: sspucmuxa, s8pucmute-
CKUTL MEHEOINCMEHMN, KPEAMUBHBIL MEHEONCMEHM,
peuienue, 3a0aui, Memoovl, NEMEeHMbl, PA3Nu-
Yie, MeOPYECmB0, CIMpameus.

IBpPHUCTUKA KAK HAYKAa

B mocnegnue roasl kak B crpanax CHI,
TaKk ¥ Ha 3amajae MOSBWINCH HCCICIOBAHUS IIO
KpEaTHBHOMY MBIIINIEHUIO, aBTOPBI KOTOPBIX OII-
peIeNsOT KpeaTUBHBIN, SBPUCTUUECKUA MEHEK-
MEHT KakK YIpaBJICHUE TBOPUECKOH NEATEIbHO-
CTBIO JINYHOCTH. [IpHdeM B 3THX HCCIETOBAHUIX
YacTO TIPUMECHSIFOTCSI TIOHSATHS «OBPUCTHUKAY,
«OBPUCTUYECKOE MBIIUICHUE), «IBPUCTHICCKUE
METOIBI», «IBPHUCTHYECKOE CBOUCTBOY,
«KpeaTUBHOCTbY» H JIp.

Hexortopsie aBrops! [1-2] mpuBiekaroT mo-
HATHE «PBPUCTHKA» B HECKOJBKUX acmekrax. Ilo
MHEHHIO aBTOpoB MoHorpaduu [3;80-81], B pac-
IIUPEHHONW TPAKTOBKE DBPUCTHKA TPEICTABIIET-
sl Kak:

1. CneunanbHble METOIBI PEIICHUS 3aday
(?BpHECTHYECKUE METOIIBI), KOTOPhIE OOBITHO IPO-
THUBOTIOCTABIISIIOTCS  (OPMAJIbHBIM METOAAM pe-
LIEHUS, OMUPAIOLIUMCS Ha TOYHBIE MareMaruye-
CKHE METOJIbI.

2. Opranu3zamus nporecca MpoayKTHBHOTO
TBOPYECKOTO MBINUICHUS (IBpUCTHUECKAS Jes-
TENBHOCTH). B 3TOM CcMEBICIIe 3BpUCTHKA TOHMMA-
€TCsl KaK COBOKYITHOCTH MPHUCYIIUX YEIOBEKY Me-
XaHU3MOB, C TIOMOIIBI0 KOTOPBIX MOPOXKIAIOTCS
MIPOIIEIYpPhI, HAIIPABJICHHBIC HA PEIICHUE TBOPYE-
CKMX 3a/1a4 (Hampumep, MeXaHW3Mbl yCTaHOBIIE-
HHAS CUTYaTHBHBIX OTHOIICHHA B TIPOOIEMHOM

CUTYyaIllH, OTCEYCHHUSI HETIePCIIeKTHBHBIX BETBEH
B JIEpEeBE BapHAHTOB, (OPMHUPOBAHNE OTIPOBEPIKE-
HUI C TOMOIIBIO KOHTPIPHMEPOB M T.II.). OTH
MEXaHU3Mbl, B COBOKYIIHOCTU ONPEHCIAIONINE
METaTeopUI0 PEIICHHsS TBOPYECKHUX 3a7a4, yHH-
BEpCAJIbHBI 110 CBOEMY XapaKTepy U He 3aBUCHT
OT KOHKPETHOH perraeMoi mpoOiIeMBbl.

3. Hayka, wusy4amomas 3BPUCTHYECKYIO
JIeSTeNIbHOCTh, CHEIHMAJbHBIA pa3fes HayKd o
MbIIUICHUUA. E€ OCHOBHOW OOBEKT-TBOpYECKAs
JIeSITEeNIbHOCTh, Ba)XHEHIIWE MpoOIeMbl-3a1auH,
CBSI3aHHBIE C MOJIENSAMH TPUHATHS pemeHui (B
YCIIOBUSIX HECTAHJAPTHBIX MPOOJIEMHBIX CHTYya-
IIMi1), TOMCKa HOBOTO ISl CyOBEKTa MM OOILEeCT-
Ba, CTPYKTYPHUPOBAaHUS OMHMCAHWN BHEIIHETO MU-
pa. DOBpHCTHKA KaK HayKa pa3BHBAETCA HA CTHIKE
TICUXOJIOTHH, TEOPUH MCKYCCTBEHHOTO MHTEIJICK-
Ta, CTPYKTYPHOH JMHTBUCTHKH, TeOopuH HH)OP-
MaIum.

4. CneumanbHbI MeTOn OOy4YeHUS WU
KOJUIEKTUBHOTO PEIICHUs MpoOiieM. DBpUCTHYE-
ckoe o0ydeHne, uCTopudecku Bocxomsmiee k Co-
Kpary, COCTOUT B 3aJ]aHUU OOYYaIOIIUMCS CepUH
HaABOJAIINX BOIIPOCOB U IPUMEPOB.

TepMUH «3BPUCTHKA» MOXET TPAKTOBAThHCS
B TICUXOJOTHYECKOM M KHOEPHETHYECKOM
acnekTax. B mcuxomormyeckom IiaHe  3TO
MOHSATHE TPUMEHSETCS I  OO0O3HAYeHHS
mpobnemMbl TMOWCKa Heu3BecTHOro. lHorma B
Oosee y3KOM TPaJULIMOHHOM CMBICIIE TPAKTyeTCs
KaK O3apeHue, Jorajaka, 00O3HAYMBIIAs MYyTh K
pemeHuio 3amaun. B mpenMeTrHoN  oOmacTm
KHOEPHETHKH HOBPUCTUKA  3aKIOYaeTcs, B
OCHOBHOM, B peEaJH3alMd KOMIIBIOTEPHOHI
mporpaMMbl MO  COKpameHur Tnepebopa
BapMaHTOB peuieHus. B  ompeneneHHOM
JIOTIYIIEHUU 3BPUCTHKY MOXHO TPAKTOBAaTh Kak
CPEACTBO  COKpAILIEHUS IOMCKAa BapUaHTOB
peLieHus.

Teopust 3BPUCTHYECKOT0 MeHEIKMEHTA,
€ro KJII4eBble 3JIeMeHThI, 321a44 M OCHOBHbIE
MeTOIbI

Onupasch Ha BBIMIEH3IIOKEHHBIE TEOPETH-
YECKUE TOJ0KEHHUSI, MO)KHO PACKPBITh CYIIIHOCTh
9BPUCTUYECKOTO MEHEIKMEHTA, CTaBUTh BOMPOC
O BBEICHHHU COOTBETCTBYIOIIEH AMCLMIUIMHBI B
y4eOHBIH Mpolecc IKOHOMUIECKUX U YIpPaBIICH-
yeckux By30B Ka3zaxcraHna.

Ceroans mpoOIieMbl OpraHU3alK MPOIEC-
ca pa3pabOTKH PElICHUI B YCIIOBHSX WHHOBAIU-
OHHOTO Pa3BUTHSA JIE)KAT B MPEIMETHBIX 00IacTsIX
3BPUCTUYECKOTO U KPEATUBHOTO MEHEIKMEHTA.
OnHO M3 OCHOBHBIX TOYEK 3pEHHS B JaHHOU 00-
JIACTH, HA KOTOPYIO MPUHATO OMHUPAThCs, SBISIET-
cs ctatbsa K.A. Kupcanosa «KpeaTtuBHsli 1 3Bpu-
CTHYCCKHIA MeHeHKMEeHT» [1;78-83].
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ITo muenuto K. Kupcanosa, kpeaTUBHBIA U
3BPUCTUYECCKUA MEHEIDKMEHT TECHO CBS3aHBI C
MEHEI)KMEHTOM WHHOBAIlMOHHBIM, TaK KaKk WHHO-
BallMOHHBIN MEHEKMEHT OIIEpPUPYET C pe3yJbTa-
TOM MHTEJUICKTYaIbHOU nesitenpHocTH (PU /L) Kak
C OOBEKTOM IIENBIM U HeAeauMbIM. KpeaTuBHBIM
U 3BPUCTHYECKHH MEHEIPKMEHT pacCMaTpUBaIOT
PU]l kak cioxxHOE CTPYKTYpHOE OOpa3oBaHWE.
WMHpIMU clTOBaMM, MHHOBAIITMOHHBIA MEHEIXKMEHT,
C OJHOW CTOPOHBI, U KPEAaTUBHBIM U IBPUCTHUE-
CKHH — C PYToid, UMEIOT OAWH U TOT K€ OOBEKT
paccmotperus — PUJI. Omaako W3y4aroT ero B
MepBOM cllydae (MHHOBAallMOHHBIN) C BHEIIHEH
CTOpPOHBI, KaK TOTOBBIH, B APYroM (KpeaTHBHBIH U
IBPUCTUYECKUI MEHEIKMEHT) — C BHYTPEHHEH,
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Kak MpOXOASAIuUi mpouecc cozmanus. Jlamee He-
00XOMIMO pa3rpaHUYeHrne KPeaTHBHOTO W 3BpH-
CTHYECKOTO MEHEIKMEHTA.

Kak monarator aBTopsl [4; 5-6], oOpamasich
K OTHMOJIOTHH CJIOB: D3BPHCTHYECKHUH
(OTBICKMBaAO, OTKPHIBAIO) W KpEaTHBHBIA —
(TBOpUECKHH, CO3UOATENBbHBIN), MOKHO NPOBECTH
napanjenb COOTBETCTBHSI 3BPHCTHYECKOTO Me-
HE/DKMEHTa 3Tally Hay4HBIX HCCIIeOBaHUM
(pyHDaMeHTaNBHBIX W MPHUKIAAHBIX), 8 KpeaTHB-
HOTO MEHEIUKMEHTAa — JTaly OIBITHO-
KOHCTPYKTOPCKHX pa3zpaborok (tadm.l). Takum
00pa3oM, MpeAcTaBIAeTCs BO3MOXHOCTh 3a(UK-
CHPOBATh Pa3Inure IBYX THUIIOB MEHEIKMEHTA.

Tabmuma 1 - Paznuaust KpeaTUBHOTO U 3PUCTUISCKOTO MEHEKMEHTA

Twm nearensHOCTH

Haydnas u HayqHO-TeXHUYECKAS

Lens Co3ganre HHHOBALMU

PaGorhs Hayunbie nccienosanus OnBITHO- KOHCTPYKTOPCKHUE
DyHaaMEeHTaJIbHbIE IIpuxnannsie paboThI

DuUHaHCUPOBaHNE bromxeTHoe PuckoBble HHBECTHITNU

Tum MCHCP)KMCHTAa

OBpUCTHYECKHUN (TIOUCKOBBIN)

KpeatusHsrit
(cozmmaronuii)

[Mpumeuanue: nanukbie padboTHI [4; 6]

Ha ocHoBe mnpoBeAEHHOro HCCIEAOBaHU
aBTopamu [4; 6-7] caenaHbl CAEAYIOLIUE BaXKHbIC
00001IeHNS:

1. Teopus 3BpHUCTHYECKOTO (KaK M KpeaTHB-
HOTO) MEHE/KMEHTA SBJISIETCS COCTABHON YacCThIO
TeopuH TBOpYecTBa. [lociennsiss B 3aBUCHMOCTH
OT 00JIaCTH HCIIOJb30BAHUS UMEET MHOTO Pa3HO-
BUJIHOCTEN (TE€OpHUsl HAYyYHO-TEXHMUYECKOTO TBOP-
YeCTBa, TEOPHsI Xy[J0)KECTBEHHOTO TBOPYECTBA).

2. O61acTh IPUMEHEHHSI: UCXOIS U3 JIOTH-
KM PACIIONIOXKEHHS IBPUCTUYECKOTO MEHEKMEH-
Ta B CTPYKTYPE MHHOBAIIMOHHOTO, 001aCThIO ITPH-
MEHEHHS SBISIETCS OpTraHu3amus Hay4dyHO-
WCCIIEIOBATENbCKON JIEATEIbHOCTH B COCTaBe
Pa3IMYHBIX TOCYAAPCTBEHHBIX W YaCTHBIX MHCTH-
TYTOB.

3. KirodeBble 31eMEHTHI 3BPUCTUYECKOTO
MEHEKMEHTA: WHOOPMAIHSI, HHTEIICKTYaTbHBIH
TBOPYECKHH TPY/, KalluTal, [eb.

4. YcrmoBus peanu3anid 3BPUCTHUYECKOTO
MEHE/KMEHTA: HMHTEJUIEKTYalbHbI MOTeHIIHAT
JUYHOCTH/KOJUIEKTHBA, arMocdepa TBOpUYECKOTo
MIOVICKA PEIIeHUs, HAJTMIUe SKCIEPTOB IS OIICH-
KH PEIIEHsI, METOIOJIOTHSI HAyYHOTO HCCIIeI0Ba-
HUS, COIMAJIBHO OPUEHTHUPOBAHHAS PHIHOYHAS
9KOHOMHKA.

5. 3aaum 3BPUCTHUECKOTO MEHEKMEHTA!

a) dopMupoOBaHUE U peanu3aius TBOpYE-

CKOoro moteHumaia auuHocty/ rpynmsl (JITIP) Ha
OCHOBE MPHUMEHEHHUS METOAOJOTHH HayYHOTO
TBOPUYECTBA.

06) OpuentupoBanue JIIIP Ha permenue
KOMIUICKCHBIX COIHMATbHO-YKOHOMHUUECKUX MPO-
OneM 3a CUeT PaCIIUPEHHs KPyro3opa U MIyOHHBI
aHaym3a npoosem.

B) OreHKa TBOPYECKOTO HAYYHOTO IOTEH-
Uana JUIHOCTH U TPYIIIIHL.

r) Cozmanme yclIOBHH IS TBOpPYECTBA B
HAyYHO-TEXHUYECKOH cepe.

n) DopmupoBaHHE JKCIEPTHBIX CO00-
IIECTB, BPEMEHHBIX TBOPYECKHX KOJUICKTUBOB W
3aKpelicHue B HAyYHO- TEXHUYeCKor cdepe nep-
CHEKTHUBHBIX CIEIUAIHCTOB.

e) Peanmmszauus koMmIuiekca MeEHEIKMEHTa
(nnaHupoBaHMWE, OpraHW3alMsl MOTHBAIHS, KOH-
TPOJIb) B HAYYHO-TEXHUUYECKOHU chepe colraIbHO
OpPUCHTUPOBAHHON PHIHOYHON SKOHOMHKH.

6. OCHOBHBIC METOJIbI SBPUCTHYECKOTO Me-
HEIDKMEHTa HMCXOAAT U3 METOJOJOTUH HayYHOTO
TBOpYECTBA: KOHTEKCTHBIH CONHMANBHO-
SKOHOMHYCCKHUI aHAIN3, HHAYKIHS, a0CTpaKIus,
HaOJTIONIEHNEe, KOJUNIEKTUBHOE 00CyX/IeHHE.

Lenecoobpa3Ho BBIACTUTH MABE TPYIIIBI
METOJIOB:

1) MeTo/Ipl, HampaBleHHbIE HAa pa3BUTHE
IPUCTHUYECKHX CINOCOOHOCTEH YenoBeKa
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(bopMupoBaHue W peaau3anys dBPUCTHICCKOTO
TIOTCHITHAIA);

2) cnyxamue (¢GopMaiIU3aLUHU
(anropuTMHU3aIMM) €ro JIOTHMKO-aHAJTUTHYECKOU
JesITeNbHOCTH. [Pyl METOIOB HE TIPOTHBOCTO-
ST YT JIPYTY, & TECHO B3aHMMOJEHCTBYIOT, CIO-
COOCTBYS1 BOCIPOU3BOJCTBY IBPUCTUYCCKOTO MO-
TEHIMANa B PaMKaX COIMAJIbHO-IKOHOMHUECKOM
CHCTEMBI.

KosnekTuBHOE TBOPYECTBO

B coBpeMeHHBIX OpraHW3anMsIX pPAIOBHIE
YJICHBI KOJUICKTUBA IIMPOKO MPUBJICKAIOTCS K BBI-
paboTke ympaBineHuUeckux pemieHui. [Ipu 3TOM
aHTMiickuii yaensli P. ['mOcoH BIAEnseT ciie-
IyIOIME OCHOBHBIE THIIBI TBOPYECKOTO ITOTEH-
[MaJia 4JeHOB KoJlekTuBa [5; 234-235].

[IpomeTen — TBOPYECKH MBICIISIIUE JIUIHO-
CTH, OJHH M3 KOTOPBHIX I'€HEPHUPYIOT HJIEH B 00-
M BHUJC; IPYrUe MOIXBATHIBAIOT, MepepadaThi-
BalOT U JIENAIOT MMPUTOAHBIMU JIsI IPAKTHYECKOTO
MIPUMEHEHUS; TPETbH HWIIYT UM MpHUMEHEHHE B
HOBBIX c(epax. B 1emnom, kak cuuTaeTcs, TaKUx
monei He O6onee 6%, IpUYEM JHUIIB Y OJIOBUHBI
W3 HUX TBOPUYECKHE CIIOCOOHOCTH TIPOSIBIISIFOTCS B
aKTUBHOH (hopMme.

OpyauThl — CaMH TBOPHUTH YK€ HE B CO-
CTOSIHMH, HO, 0oOmamasi TTIyOOKHMH M BCECTOPOH-
HUMU 3HAHUSIMHU U XOPOIIEH MaMsAThIO, OHH SIBIIS-
IOTCS TICPBBIMH ONIOHEHTAMH W TaKTHYECKUMU
MIPOTUBHUKAMH TpomeTeeB. Takux Ioned He-
CKOJIBKO Oombiie — 10 25%, cpead KOTOPBIX ak-
THUBHBIX OKOJIO TPETH.

Cucremaru3atops! (pakToB — pollb KOTOPBIX
CBOJUTCS K TIEPBUYHON 0OpabOTKe TMOTOKA WH-
dbopManuu U paszne’eHUIo ero Ha Oojee MeIKue
«pykaBa». OTux monei B nemoM okoino 20%, u3
KOTOPBIX TAaKXKe JIMIIb TPETh MPUHAIJICKHUT K Ka-
TErOpyHU aKTUBHBIX.

Cobuparenu u perucrparopbl (akToB 3a-
HUMAIOTCS UX COOPOM U ONMHUCAHHWEM, HAKOTLJICHH-
€M ¥ XpaHeHHeM MH(OPMaIlii, KOTOPYIO B Jalb-
HEeHIIeM OyIyT HCIIOJIb30BaTh JPYyTHE.

PsanoBble TpyKEHHUKH — paboTaroliue Hax
pelIeHneM MpoOJaeM C TOMOIIBI ITa0JIOHOB U
TOTOBBIX MeTonuK. OHH BEITIONHAIOT B OCHOBHOM
MOJITOTOBUTEIILHYIO U BCIIOMOTATEIbHYIO PadoTy.

Takum 00pa3om, JOJIT TBOPYECKHU MBICIIS-
[IMX JIMYHOCTEH M aKTUBHBIX 3PYIUTOB HE TIpe-
BoIaeT 15% wiIeHOB KOJIJIEKTHBA, a OCTaJIbHEIC
SIBJIAFOTCSL JIUIIIb MEXaHUYCCKUMHU HCIIOTHHUTEISI-
MU, KAYIIAMHU YKa3aHUH PYKOBOJICTBA U MTOMOIIX
OT TOBapHILEH.

HyxHO uMeTh B BHIY, YTO JII0OOOE KOJIICK-
THBHOE TBOPYECTBO BCEIJ]a OCHOBHIBACTCS HA WH-
TUBUAYAIbHBIX MBICIHATENBHBIX TpOIeccax Kak-

JIOTO, PE3yNbTaThl KOTOPBIX 3aT€M COBMECTHO
aHAJM3HUPYIOTCSI, OIICHUBAIOTCS W 000OIIAIOTCA.
Takum oOpa3om, mpu 0TOOpE U MEPBUYHON 0Opa-
00Tke MH(pOPMAIUHU YIEHBI KOJUIEKTUBA B TFOOOM
Clly4ae BBICTYNAIOT KaK «U30JSHTBI», W JIMIIb
3aTeM Ha4YMHAETCA COOCTBCHHO KOJUICKTHUBHAS
paborta.

B nocnennee Bpems OONBITMHCTBO PYKOBO-
JUTeNeld PU YIPaBICHUU NPSANPUITHSIME CTaJ-
KHBAIOTCS C TPHUHIMIIMAIBHO HOBBIMH JJI HHX
mpoOlieMaMy, TOPOXKACHHBIMA  JTHHAMHYHOM
BHEIIHEHN cpefoi opraHu3anuu. B aTux ycinoBusax
€JIMHCTBEHHBIM O0OCHOBaHHMEM  OOJBIIMHCTBA
OpTraHHU3aIMOHHO-DKOHOMHUYECKUX PEIIeHUN Oc-
TAlOTCSA MHTYUIUS PYKOBOIUTENS M €r0 YMEHHUE
00pabarpIBaTh HECTPYKTYPHUPOBaHHYIO HH(pOpMa-
U0, T.€. MPUATHUE PEIICHUN CTAHOBUTCS CBOETO
poZa UCKYCCTBOM.

Kak B 1000M BHIIE HCKYCCTBA, 3/1€Ch MOXK-
HO BBIJICJUTH JIBE COCTABJISIOIIAE. PEMECIo U
BIOXHOBeHHE. Ecim pemecity npu jxenaHud MOX-
HO HAyYUTHCS, TO BJOXHOBEHHE MpPH MPHHATHU
YIPABJICHYECKUX PEUIEHUI MOXKET MPUITH TOJb-
KO IIyT€M, BO-TICPBBIX, OCO3HAHHS PYKOBOJIUTE-
JIeM HEOOXOAMMOCTH COBMECTHOW KOJUIEKTHBHON
NESTEeNNbHOCTH U1l TOCTIDKEHHSI  IENH; BO-
BTOPBIX, IPUHATHS UM Ha CeOsl OTBETCTBEHHOCTH
3a pe3yAabTaThl dTOW JESTENFHOCTH; BO3MOXHO,
MMEHHO STHM HMCKYCCTBOM YIIPABJICHHS OTJIHYa-
€TCs OT IPYTHX BUJIOB UCKYCCTB.

CuHTE3 peMeciia U BIOXHOBEHUS IIPU TPH-
HATUHM YIPABICHYECKUX PEIICHUH HAaXOTUT CBOE
BBIp@XXCHHE B 3BPUCTHUYECKHX MeTomax. Ilpu
3TOM BCTAaeT BOIMPOC: YTO K€ CIEeNyeT MOHUMATh
TOJ] 3BPUCTHYECKIUMU METOAMHU PEIIeHHUS YIpaB-
JICHYECKUX 3a7a4?

IBpUCTUYECKHE METOAbI BHIPAOOTKHM U
NMPUHATHSA YIPABJIEHYECKUX peleHuil

HasBanue »3TOH rpynmnel MeETOHOB
IMPOUCXOAUT OT 3HAMEHUTOIO  BOCKJIMLIAHHUS
BEJIMKOTO  JIpEBHETpeuecKkoro uszobperarens

Apxumena «9Bpukay - «Hameny, BeIpakaromiero
pajgoCcTh MO TMOBOAY CICIAHHOTO UM BO BpeMS
KyIaHHUs OTKPBITHS 3aKOHa ruapoctaTuku [6; 103
-108].

[To mHEeHMUIO aBTOpa y4eOHOTO MOCOOUS [7;
150], aBpucTUYECKHE METOABl OCHOBBIBAIOTCS Ha
mpo(eCCHOHANBHBIX ~ CY)KICHHUAX, TBOPUYECKOM
MBIICHUY W 3HAHUAX CIICIHAACTOB-IKCIIEPTOB,
MPAKTUICCKOM OTIBITE XO3SHCTBEHHBIX PYKOBOIH-
TeNel, X MHTYHIUU. TakkKe 3T METOABI JIOTOJ-
HSIOT (POPMAITU30BAHHBIE KOJHMYECTBEHHBIE METO-
bl  aHaliW3a MW CYUTAIOTCS  KauyeCTBEHHO-
norudeckumu. VX HEoOXOAMMOCTh CBSI3aHA C HE-
BO3MOKHOCTBHIO YETKOTO MaTeMaTH4eCKOro Mojie-

Crp. 31



JIUPOBAHMSI MHOTHX COIMAIBHO-DKOHOMHYECKUX
MIPOIIECCOB.

B pabote [8; 136-155] mocnemoBarenbHO
PACKpBIBAIOTCS 3BPUCTUYECKUE METO/IbI, KOTOPBIE
MOTYT OBITh ITUPOKO TPUMEHEHBI B TBOPUYECKOM

YIPaBICHUYECKON  JEATeTbHOCTH  MEHeIKepa
(puc.1).
1. MeToa «M03roBOro IITYpMAay

Meron 1 TEpMUH «MO3TOBOM IUTYpM» HIIU
«MO3rOBasi aTraka» IPEUIOKEHbl aMEPUKAaHCKUM
yaeapiM A.D. OcbGoprHoM (32 OCHOBY B3SIT
BapuaHT 3BpUCTHYECKOro auanora Cokpara).

Mo3roBoii IWTYpM — 3TO CIOCOO paboTHI
TPYIIBI C IEJIbI0 HAXOXKJICHHS HOBBIX PEIICHUI
CHUHTeTHYeCKHX mpoliem. Ilpumepamu Takux
mpo0ieM MOryT OBITh pa3paboTka HOBOW U COBEp-
LICHCTBOBAHHUE BBITYCKAEMOH MPOAYKIMH, TTOBbI-
meHue 3QGHEKTUBHOCTH METOOB PabOTHI JTHMHEH-
HBIX U QYHKIIMOHAIBHBIX CITYXKO MPEANPUSTHSL.

[Ipu mpoBeneHHH MO3TOBOTO IITypMa Cie-
OyeT BBIIENUTH CICIYIOUIMX YJYacTHUKOB [9;

Mertox «MO3roBOro
HITypMa)
(«MO3roBOI aTaKm»)

Mertona cBOOOTHBIX
accomuanui

MeTton
OpraHU30BaHHbBIX
cTpareruu

SBPUCTUYECKHUE
METO/bI PEIIE-
HUA YIIPABJIEH-
YEC-KUX 3ATAY

MeTton

CHHCKTHKHA

oa - BKYY [IPOBAEMbI MPABA U SKOHOMMUKU Beinyck 12, Nel1, 2020

213].

1. Kiment, wuznaratommii mpobiemy u
HECYIIUH OTBETCTBEHHOCTh 32 BBLIMIOJIHEHUE
pellleHus, 3HAIONIMA, K YeMy OH CTPEeMHUTCH,
MOOYKIAIOIIMA W BIOXHOBJISIONIMHA yJaCTHUKOB
Ha TMOMCK OoJiee HOBBIX M OPUTHMHAIBHBIX HICH
pelleHus, YMEIOIIUN TEePEeBOANTh KPHUTHUKY B
(hopMy BOIIPOCOB THIIa «Kak» (Harpumep, ppazy
«3TO CJIAIIKOM JIOPOTO», COACPKAIIYIO KPUTHKY,
MOXKHO TIpeoOpa3oBarh B (GopMY, MOOYKIAIOIYIO
K HIESM: «KaK MOXKHO TIOJYYHUThH TO JK€ CaMoe C
HAaUMEHBIINMH 3aTpaTaMn).

2. Vuunumartop, HampaBIsONMi  padboTy
TPYIIBI, BIAJACIOIIUN NpPUEMaMH OpPTaHU3AIUN
TBOPYECKO# pabOTHI 10 UM CaMHUM pa3padOTaHHO-
My rpaduKy.

3. DKcnepThl, T.€. BCE OCTaJIbHbIC yYaCTHU-
KH, CPEeIU KOTOPBIX JIOJKHBI OBITh KaK CIEIHald-
CTBI, TAK U HECICIIMAIUCTHI, HE 3HAIOIINE JAHHOM
MpoOJIEMBl U TIOATOMY BBICKA3bIBAIOIINE HECTaH-

JTapTHBIC UJICH.

Merton
MHOTOMEPHBIX
MaTpHIT

MeTton

HWHBEPCUHU

Merton 3Bpu-
CTHYECKHUX
BOTIPOCOB

Metona

OMIIaTUH

PucyHok 1 — DBpucTHYecKre METOBI PEIICHUS YIPABICHYCCKHX 3314
(ITpumeuanue: ganasie padoTsI [8; 137])

B mpoBeneHnn MO3roBoro mrypma HeoO-
XOJMMO BBIJICIMThH 3Tallbl, NPEICTABICHHBIC Ha
puc.2. Tlpu ero HpoBeJCHHM CJIEAyeT HMETh B
BUOY, 4TO MO3TOBO MTYypM — 3TO HC NPHUHATUC

pelieHus, a aHaiu3 npobiieMsl. [Iporece mrTypma
00BIYHO JJUTCS 2-3 4Yaca, U3 KOTOPBIX OOJbIIas
4acTh BPEMEHHU MPUXOAUTCSA HA MOCIEIHION CTa-
JIUI0 — MIOCTPOCHUE JICCTBEHHBIX PEIICHUH.
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[IpensrcTByromumMu GakTopaMu MO3TOBO-
ro WITYpMa SBJISIOTCS:

1)  kpuTuka, KOTOpas, BO-NEPBBIX, 3a-
CTaBJIAET YEJIOBEKA, BBICKA3BIBAIOLIETO KPHUTHKY,
MBICJIUTh CTAHIAPTHO, & BO-BTOPBIX, MELIAET APY-
TUM MCKaTb HECTAHJAPTHBIE HJEH, IIOCKOJIBbKY

MMCHHO OHHM 4Yall€ BCCTO U CTAHOBATCA 00BEKTOM

KPUTHKH;
2)  oduuManbHOCTH U (POPMATEHOCTE;
3)  TOHWCK «IIPaBUJIbHBIX PELICHUN;
4)  pa3bsAcCHEHHUS U 000CHOBaHUS;
5)  TAacCHUBHOCTH KIIMEHTA.

Knment npezacrasnsiet npobdiemMy rpymme a1 paccMoTpenust. OnuchiBa-
eTcsl el paboThl, HauboJIee BaKHbIE OrPaHIUYCHUSI, IPEANPUHSTHIC
LIATy JUIsl pa3penieHus poOIeMBbl.

Bpewms 5-10 muH.

BeiaBurarorcst uaeu uis pa3perieHus mpooieMel
WunuBnayanbHas cTaaus, KOrga KaKIblid TyMaeT B OAUHOUKY
I'pynnosas cragus — HEMOCPEACTBEHHBIM MO3TOBOM LITYpM

Bpems 30 muH — 1 4.

KnuenT BeIOupaeT HeCKOJIBKO UACH A JajbHEHIIeH mpopaboTku
Bpewms 20-40 mun.

Ha ocHOBe BEIOpaHHBIX HAeil pa3pabaThIBAIOTCS aJbTepPHATHBHBIC BapH-
aHTBI pEIIeHNs, TOTCHI[MAIBHO peannu3yeMble Ha IPAKTHKE
Bpewms 1-2 u.

PucyHoK 2 — DTarsl MO3roBOTO MTYpMa

VYenexy uneit cnocoOCTBYIOT:

1)  besomacHas u oTKpbITast atMmocdepa;

2)  AKTHBHOE BOOOpa)XKCHUE W >KEIaHHC
NIPUYMBIBaTh 4YTO-TO HOBOE;

3)  PasButme, mepepaboTka U coequHe-
HUE BBICKa3aHHBIX UJCH;

4)  Ilowuck aHamoroB o0CcyxaaeMoil mpo-
OJIEeMBlI;

5)  AKTHBHOCTH KJIMCHTA.

«MO3rOBOM  aTakm»
OYeHb BaXHas PpPOJb TMNPUHALICKHUT
pykoBonutento. OH JOOJKEH CO37aTh
KOMGOPTHYI0O OOCTaHOBKY, ITO3BOJISIONIYIO
pacciaOuTbCss W TOJMHOCTBIO «IIOTPY3UTHCS» B
paboTy; HaXOOUTHCS «B TEHW», BBHIMOIHSIS YUCTO
mpejiceaTenbeckue (pyHKINM, HO OTHOBPEMEHHO
CTUMYIIHNPOBATh BEICKAa3bIBaAHUS.

[lcuxomorn BHIAENSIOT CIEAYIOUINE TUIIBI
pykoBoauteneu [5; 236-237]:

— JIeMOKpara, 3a00TAMIeTocs B TEPBYIO
odepenp 00 SMOIMOHAIIEHOW CTOPOHE TIporecca U
MCKKIIMYHOCTHBIX OTHOUICHUAX U HE NPUIAIOIICTO
3HAUEHHS YPOBHIO WHTEJUICKTYaJbHOCTH UJIEHOB
TPYIIIBI; CINTAETCS, YTO MPUHUMAEMBbIE TOJ] €T0
Ha4daJIOM pCUICHUA HE 6y21y’1" OIITHMAaJIbHBIMH,

— JIUKTaTopa, CTABSIIEro Ha MEPBOE MECTO

IIpu nposeneHun

npo()eCCHOHANIBHYI0  MOATOTOBKY  yYaCTHUKOB
mpoIecca, B pe3ylbTare 4Yero OKOHYATEIbHBIC
pEICHHS OKa3bIBAIOTCS XOTS U MPaBUIBHBIMHU, HO
«0e3 moyeTay;

— MECCHUMHMCTA, CYUTAIOIIETr0, YTO paboTa B
OIMHOUKY Oojiee 3 dekTrBHa, a MO3TOMY IPUMeE-
HSFOIIIETO MeTo (hOpMajIbHO;

— OpraHm3aropa, JAIOIIEr0 BO3MOXXHOCTh
MPOSIBUTH KAKJIOMY CBOW WHAWBUAYAIbHBIC CIIO-
COOHOCTH Jake B yIIepO APYrduM, 4TO TaKKe
IMPUBOAUT K HCONITUMAJIbHOCTHU peHIeHHfI.

2. MeTon CHHeKTHKH

OTOT MeToa OoTIMYaeTcss OT MeTona
«MO3TOBOTO IITYpMa» OpraHuszaiueil padoTbl
TBOpuYeckoil paborel. Kak ykazeiBaeT B.A.
PozanoBa [10; 158], mpouemypa mnpuUMeHEHHUS
METO/la CHHEKTUKH COIEPKHUT ueTblpe (asbl
paboThL.

Ha mepBoii (a3e Bce ydacTHHUKH TBOpYE-
CKOM TPyMITBI 0OyMBIBAIOT IPOOIEMY U TIBITAIOT-
csl HaiiTh myTH ee pemeHus. CBOM BapHaHTHI OHU
¢uKcHpyIoT Ha OaHKax (B padouux TeTpausix).

Ha Bropoii dasze ydacTHHKH TPYNITBI W30H-
paroT CBOETO JInjiepa, KOTOPhIi MOAPOOHO H3ara-
€T CBOE€ MHEHHE T10 PELICHHUIO 3a1a4u.

Ha tpetpeii da3e kaxaplii y9acTHUK H3JIa-
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TaeT CBOW COOOpaXCHHS 10 ITOBOIY BO3MOXHOTO
criocoba pemenus 3agaqn. [locne aToro mpoucxo-
JIUT TBOpYECKas AUCKYCCHS, KOTOpas HarpaBis-
€TCS INCPOM.

B mpomecce amcKkyccHu WICHBI TPYITITBI
JIOCTUTAIOT COTVIACOBAHUS PA3IUYHBIX TOYEK 3pe-
HUS U pa3padarbIBarOT MOJETh PEUIeHHs 3a/1a4u.
[Ipu omeHKe pa3NMUYHBIX ANBTEPHATHB, €CIIH JIHC-
KyCCHsl HE MPHUBOAUT K BhIpAOOTKe OOIIEro moj-
XO0/la K pEIICHUIO YIpaBICHYECKOM 3a1aud, WUC-
MIOJNIBE3YIOTCS Pa3HOOOpa3HbIE METOABI COTIIAacOBa-
HUSL.

Ha nmocnenneit, uetBepToii, (haze BricKa3aH-
HbIC MHEHHUS ¥ MOJICTH PEIICHUS aHAIU3UPYIOTCA
TPYNIION TOPHUTIANICHHBIX  CIEIHAaJTNCTOB-
skcneptoB. [Ipu 3TOM paszpemaercs MPUCYTCTBO-
BAaTh YJICHAM TBOPYECKOU PYIIIIBL.

XapakTepHbIM JUII CUHEKTHKH SIBIISICTCS
WCTIONIB30BAHNE PA3IUIHBIX BepOabHBIX IpHe-
MOB aKTHBHU3AIIUU MBIIIJICHUS:

A) uHBepcun. MeToa MHBEpCHUU MPEAOC-
TaBJsieT CO0OM OMH U3 IBPUCTUYECKUX METOIIOB
TBOPYECKOM JEATENBHOCTH, OPUEHTUPOBAHHBIN
Ha MOUCK UJEH pelIeHus yIpaBIeHYECKON 3a1aun
B HOBBIX, HEO)KHJAHHBIX HAMPABICHUSIX, YaIlle
BCETO MPOTHBOMOJIOKHBIX TPATUIIMOHHBIM B3TIISI-
JaM U YOCXJICHUSAM, KOTOpPhIC IUKTYIOTCS (op-
MaJIbHOH JIOTMKOH U 3PaBbIM CMBICIIOM.

HecoMHEHHBIM TOCTOMHCTBOM METO/A HH-
BEPCUU SIBJISIETCS TO, YTO OH IO3BOJSICT Pa3BU-
BaTh IUAJICKTHKY MBIIIICHUS, OTHICKATh BBIXOJ] U3
Ka3aJoch OBl OE3BBIXOMHOW CHUTyallud, HAWTH
OpUTHHAIBHBIC, TOPOH BechMa HEOXKHUIAHHBIC
pelIeHusl pa3iIudyHoOro ypOBHS TPYIHOCTU U MPO-
ONEMHOCTH YIPaBICHUYECKHX 3a1a4.

Ero menoctarkamu M OTpaHUYCHUSIMH SIB-
JIAFOTCSL TO, YTO OH TPeOyeT JOCTATOYHO BBICOKO-
TO YPOBHS TBOPYECKUX CIIOCOOHOCTEH, 0a3MCHBIX
3HaHWI, YMEHUH U OIbITA;

b) s3Mnarum. Meron sMmaruv — OIWH W3
SBPUCTUYECKUX METOJIOB PEIICHUS YIIpaBicHYE-
CKMX 3aJad, B OCHOBE KOTOPOTO JIXKHT IPOIIECC
SOMIIATUH, T. €., OTOXKIECTBIIEHUE Ce0s1 C 00OBLEKTOM
U TPEAMETOM YIPABICHUYECKOU ESATECIHHOCTH,
OCMBICIICHHE (DYHKIUN HCCIIEAYEMOro MpeaMeTa
Ha OCHOBE «BKHMBAHHI» B 00pa3 HM300peTCHUS,
KOTOPOMY TIPUIIACHIBAIOTCS JIMYHBIC YYBCTBA,
SMOIIMHU, CIIOCOOHOCTH BUECTH, CIBIIIATh, PACCy-
JKIATh U T. 1.

Merton sMmaTiyd MPUMEHUM K Pa3IHIHBIM
BHJIaM YIIPABIECHYECKOU JCATEIBHOCTHU (B paIiuo-
HaJM3aTOPCKON, H300peTaTenbCcKol, PYKOBOIS-
el AeITeIhbHOCTH, B TPOIIeCcCe XyINOXKECTBEHHO-
rO TBOpYECTBA). B yCIOBUAX MPUMEHEHHS METOIa
SMIIATUH HEOOXOAUMO KaK OBl CIUTBCA C OOBEK-
TOM HCCIIEZIOBAaHUS, 9TO TpeOyeT orpoMHON (haH-

o BTy [IPOBAEMbI MPABA U SKOHOMMUKU Beinyck 12, Ne1, 2020

Ta3uu, BOO6pa)KeHI/I$[; IMPOUCXOJUT AKTHBU3aIUA
(aHTacCTHYECKUX 00pa30B U MPEJCTABICHUH, 4TO
NPUBOJNT K CHATHIO 0apbepoB «3IpaBOro CMBIC-
J1a» W OTHICKAaHUIO OPUTUHAIIBHBIX UACH;

B) upeammzammu (ucciemoBaHHe C TO3H-
IWH MOTYYeHHS UeanbHOro pesynbsrara). HyxHao
OTMETHTh, YTO U CUHEKTUYECKOW I'PYIIIBI IKC-
NEPTOB OYEHb BAXKHBI NpPEABApPHUTENIbHAS IOATO-
TOBKa, B3aMMOIIOHUMAaHHEC U CIINIOYCHHOCTH, MHA-
Yye HapacTaromas KpUTUIHOCTh 0OCYKIeHUH MO-
JKET MPOCTO 3a0IOKUpPOBAaTh T'E€HEPALUIO HOBBIX
UAeH.

3. MeTonx MHOroMepHBIX
(Mopdosornyeckuii aHAIN3)

Meron MHOTOMEpPHBIX  MaTpHll  Cpeau
uccienoBarened u  u3o0Operareneld  Takke
U3BECTEH KaK METON  «MOP(OIOTUYECKOTO
SIIUKa» WIH  METON  «MOP(OJOrHIeCKOTro
aHanmuza». HaumOomee mnonHOoe o00OCHOBaHHE U
MPaKTUYECKOE MPUMEHEHUE 3TOT METOH MOTYUHII
npu pa3paboTKe CHCTEMBI PEaKTHBHBIX
JIBUraTesiel IBeWnapckuM ydeHelM . IIBuKHM.
Omnupasice Ha 3TOT Merol, LIBUKM mOMy9rI
3HAYUTENBHOE YUCIIO N300peTenuit [11; 58-61].

TexHomoruss MOPQOIOTHYECKOTO aHAIH3a
3aKirouaercs B caeayromeM [12; 309]. B kaxaom
00BEKTE BBIJENSAETCS HECKOIBKO XapaKTePHBIX
MOP(HOIOTHIECKUX MPU3HAKOB WITM HE3aBUCUMBIX
XapaKTEPUCTHUK, NJISI KOTOPHIX, B CBOIO OYepe/b,
ONpEeNeNSIIOTCS. BapuaHThl peanuzanuu. [loaHora
Habopa sBIIsICTCA CYOBEKTUBHON OIICHKON HCCIIe-
nmoBarenst. J{is XxapakTepucTUK U BapuaHTOB (op-
MHUPYIOTCSI BCE BOBMOXKHBIEC BAPUAHTHI COUCTAHUSA.
Henpuemnemple BapuaHTBI OTOpachIBarOTCS, a
OCTaJbHBIC AaHATM3UPYIOTCS HA TIPEIMET BO3MOXK-
HOM peanu3anuu.

bazoii Mopdomornueckoro aHanw3za SBIA-
IOTCSl YMOPSZOYEeHHE W CUCTeMaTH3amws (GopMmu-
pOBaHUS U aHAM3a BAPHAHTOB, CUCTEMAaTH3aIUS
Mpoliecca MBIIUICHUS UCCIICA0BATEINSL.

Henp3st He 3aMeTHTh, YTO HAaUMEHOBaHHUE
MeToAa «MOP(OJIOTHIECKUH SIINUK» SBISETCS HE
COBCEM yAayHbIM, TaK Kak 3TO Ha3BaHHUE HE
CTOJIKO OTPa)aeT CyTh METOJa, CKOJILKO CO3/1aET
OpeoJl TaWHCTBEHHOCTHM H 3HauuTenbHOCTH. K
TOMY K€ 9aCTO HUKAKOTO <SIIIIHKA» HE TOIydacT-
csi, a B IMOHMCKaX HOBOM HAEH YOACTCS PELIUTh
mpoOIeMy, MCIIONB3YS aHaIu3 JBYXMEPHOH Mart-
PHIIBL.

MaTPHIL

,JIOCTOI/IHCTBOM METOAa MHOIOMEPHBIX MaT-
pyun ABJISCTCA TO, YTO OH TIO3BOJISICT PCIIMTH
CJIOXKHBIC YIIPABJICHUYCCKHUE 3ada4u U HANTH MHO-
'O HOBBIX, HCOKHUJAHHBIX, OPUT'MHAJIbHBIX I/IIICI\/'I.

HC,[[OCTaTKaMI/I U OrpaHU4YCHUAMU METOAA
MHOTI'OMEPHBIX MaTpuil MOXET OBITh TO, YTO JAXKC
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IIpY PELIEHUM 3a/1a4 CPEeNHEW TPYOHOCTH B MaT-
pHULE MOT'YT OKa3arbCsd COTHU BapHaHTOB pelie-
HUH, BEIOOP M3 KOTOPBIX ONTUMAaIBHOTO OKa3bIBa-
eTCsl 3aTpyJHUTENbHBIM. JlaHHBIA MeTo He ra-
paHTHpyeT, 4To OyayT YYTEHBI BCE MapaMeTphl
nccnenyemo cucremsl. lIpumeHenue wmeropa
TpeOyeT OnpeAeIeHHOTO HaBbIKa U MacTEepPCTBA.

4. MeToa ¢cBOOOTHBIX acCONMAIUIA

Jannsiii MeTon 0a3upyercsl Ha CICAYIOINX
3aKOHOMEPHOCTSIX U COOTBETCTBYIOIUX UM MPHH-
[ATIaX TBOPYECKOHN AesTenbHOCTH [13; 64-65].

3amMeueHo, UTO PE3YIbTaTUBHOCTH TBOpYE-
CKOH JeSTeIhbHOCTH, 0COOEHHO Ha 3Tare TeHepH-
pOBaHHA HOBBIX Hllefl, CYIIECTBEHHO ITOBBLIIIACT-
Csl, €CIIH IIMPOKO MCIOIB30BaTh BCE HOBBIE U HO-
BBIC ACCOIMAINK, KOTOPBIE B UTOTE MOPOXKIAIOT
MO-HACTOSIIIEMY NPOAYKTUBHBIE HAEHU PEIICHUS
npobieMsl. B mporecce 3apoKaeHus acCOMaIuii
YCTaHABIMBAIOTCS HEOPJAMHAPHBIC B3aUMOCBSI3H

MEXJy KOMIIOHCHTaMHU pelIaeMod MpoOieMbl U
ANIEMEHTAMH BHEITHETO MHpa, BKIIOYAs KOMIIO-
HEHTHI MPEXHET0 OMNBITa TBOPYECKOH JesITeNbHO-
CTH JIML, YYacTBYIOUIMX B KOJUICKTHMBHOM pellie-
HUU TIPOOJIEMBI, TBOPUYECKOH 3a1auu. B pesynbra-
Te Tpolecca 3apoKACHUS HOBBIX aCCOIIMAaTHBHBIX
CBsI3ell 1 BO3HHMKAIOT TBOPUYECKHUE HJCH PEIICHUS
MPOOIEMBL.

Jnst ycuneHus: aHTUKOH(POPMU3Ma HEO00XO-
JUMO, YTOOBI KaKIBIH WIEH TPYIIIBI CTPEMHUIICS
IPEAJIOKUTh U HpEeAaral CBOe CJIOBO, IOHSTHE,
KOTOPOE JIOJDKHO OBITH 0a3MCOM IS YCTaHOBJIE-
HUSI acCOLMATUBHBIX CBSI3€H C MPOLECCOM TeHe-
PHUPOBaHUS HOBBIX UJIEH.

[IpuHIMITEL, HA KOTOpBIE CIEYET OMUPATh-
Csl B Ipoliecce NMPHUMEHEHUS 3TOro MeToa, clie-
JyIOLINE:

- cBOOOHBIX acCOUMAINK;

- aHTUKOH(OPMU3Ma;

- OTCPOYEHHOTO KPUTUYECKOTO aHAIIN3A.

OBpUCTHYECKHE NIPAaBHUIa METOa CBOOOIHBIX aCCOIMALIUN

151 pyKoBOAUTENS TBOPUECKOM IPYIIIbI

J[7151 4neHOB rpyIITbI

1. He cnemuTs pemats mpobiiemMy, a MONbITaTbCs HEOTHOKPATHO ee TiepedopMympoBaTh

2. Ilpemnaraiite cI0BO, IOHITHE, KOTOPOE Jajee
MCIOJB3YETCS KaK CTUMYN i 00pa3oBaHMs
CaMBbIX HEOXXHJIAHHBIX CBOOOHBIX aCCOIMAIIHA
JUTSI BRIZIBIDKEHUS WISl pelIeHus IpoOiIeMbl

2. HeoOxogumo kakuM-i1ub0
bukcupoBaTh JIOOBIE HIEH,
3apOXKJAFOTCS Y WICHOB TPYITITBI

obpaszom
KOTOpBIE

3. Ha HavanpHBIX 3TaIax TCHEPUPOBAHUA H,Z[eﬁ Ha OCHOBC 06p330BaHI/I${ CB060,HHI>IX accounaunﬁ

KpUTHKA BBIABUTACMBIX HJICH 3amperieHa

4. CmeHa cioB, MOHATHN, HA OCHOBE KOTOPBIX
o0pa3yroTcsi accouManuy, [ODKHA HITH B
OBICTPOM TEMITE

4. VYYaCTHWKHM TpYINIIbI HE JOJDKHBI OOSAThCS
BBICKa3bIBaTb BCEC, YTO HpHMO NN KOCBCHHO
CBSI3AHO C 3apoXKJarouleica accolualuei,
uuaeeu

5. Tlocie Toro kak OymeT HapabOTaHO JAOCTATOYHO OOJIBIIIOE YUCIIO HOBBIX OPHUTHMHANBHBIX HICH,
OCYIIIECTBIIAETCS UX CHCTEMAaTHKa U Ki1acCu(hUKaIUs

6. B 3axumtouenre, Ha OCHOBE KPUTHYECKOTO aHAJIM3a BCEX HanOOoJIee CYIIECTBEHHBIX UACH PeIeHIs
MpOOIEMBbI, OTOMpaETCs caMasi ONTUMAIIbHAS M ITPOAYKTHBHAS

5. MeTtoa 3BpHCTUYECKUX BONIPOCOB

PaccmarpuBaemslii MeTof I1ienecooOpas-
HO TPUMEHSTH Ui cOOpa MOTOJHUTEIBHON HH-
(dopmari B yCIOBHSIX MPOOIEMHOW CHUTYyaIluu
WM YHOPSIOUEHUS yXKe HMEroIeicss nHpopma-
IAA B CaMOM TIPOIECCE PEIICHUS TBOPUYECKOM
3a1a4u.

OBPUCTHYECKHUE BOMIPOCHI CITYXKaT JTOTIOJ-
HUTEJHLHBIM CTUMYIIOM, (QOPMHUPYIOT HOBBIE CTpa-
TETMU U TAKTUKU PELICHUS TBOPYECKOM 3aauu.
He cinyuaiino B mpakTthke oOydeHHS WX TaKkKe
Ha3bIBAIOT HABOISIIMMH BOIPOCAMH, TaK Kak
yAauyHO MOCTABJICHHBIM MEAaroroM BOMPOC HABO-
JUT yYEHUKAa Ha HUJICI0 PEIICHUS], MPABUIBLHOTO

OTBETa. DBPUCTUYECKHM BONPOCAM YIS MHO-
'O BHUMaHUA aMepI/IKaHCKI/Iﬁ MareMaTuk U reaa-
ror JI. [Toits.

Crnenyer 3aMeTUTh, YTO 3BPUCTHYECKHE
BOIIPOCHI IUPOKO HUCIIOJIB30BAJ B CBOCH HAaydyHOUH
U MPaKTUYECKOU JEATEIbHOCTH €IE IPEBHEPHUM-
ckuii punocod Keunatniman. OH peKOMeHI0BAI
CBOWIM KPYITHBIM TOJUTHYECKUM JESITENSIM st
cOopa J0CTaToYHO TOJHONH WHPOPMAIHH O KAaKOM
-100 COOBITHH TTOCTABUTH MEpe CO00H Clienyto-
e CEeMb KITIOYEBBIX (IBPHCTHYECKUX) BOIIPO-
coB: kt0o? uto? 3auem? rue? yem? kak? xorga?

MerToq 3BPHCTHUECKUX BOMPOCOB 0Oazupy-
eTCsl Ha CIEAYIOIIUX 3aKOHOMEPHOCTSIX M COOT-
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BETCTBYIOUINX UM npuHImNIax [8; 142-143]:

1. IIpobnemuocTy 1 ontuManbHOCTH. 1ly-
TEM HCKYCHO MOCTaBJIEHHBIX BOIIPOCOB MPOOIEM-
HOCTh 3aJaddl CHIXAETCSl OO0 ONTUMAJIBHOTO
YPOBHHI.

2. JIpobnenns wmHQOpMamuu  (IBPUCTH-
YeCKHE BOMPOCHI MO3BOJSIOT OCYIIECTBUTH pas-
OWMBKY 3aJjau¥l Ha TTOA3a0a4H).

3. Lenenonaranus (KaXkKAbIH HOBBIM 3BpHU-
CTMYECKHI BOMpPOC (OPMUPYET HOBYIO CTpare-
THIO — IIEJTb ICSTEIBHOCTH).

JIOCTOMHCTBO MeTOza 3BPHCTHYECKHX BO-
MPOCOB 3aKIIOYaeTcss B ero mpocrore U 3¢pdex-
TUBHOCTH JUISl peIieHHs JIO0BIX 3a1a4. DBPUCTH-
YeCcKHe BOMPOCH OCOOCHHO pPa3BHBAIOT HMHTYH-
IIMI0 MBIIUICHHUS, THIOBYIO JIOTHYECKYIO CXEMY
peleHus ynpaBlieHUecKuX 3agad. Hemocrtatku u
OTpaHUUYCHHS TOTO METOAA 3aKJI0YaIOTCS B TOM,
4TO OH HE JaeT 0co00 OPHUTHHANBHBIX WU U
pelIeHud U, KaK JAPYTUe dBPHCTHUECKUE METOIHI,
HE rapaHTHPYeT aOCOIIOTHOTO ycIieXa B PeIICHUH
YIPaBICHYECKHX 3a/1a4.

6. MeTon opranM3oBaHHBIX cCTpaTeruii

OmHAM W3 TIaBHBIX TICHUXOJOTHYECKHX
0aprepoB B PEIICHNH TBOPUECKHUX 33/1a9 SBISETCS
WHEpLUsI MBIIUICHUS U HECIOCOOHOCTh pellaro-
IIero yWTH, O0TKa3aThCs OT Hauboyiee OUYeBUIHOTO
crioco0a W HAlTH HOBBIN IOJXO0J, HOBOS HarpaB-
JIEHHUE B MTOMCKaxX UEH peIIeHHUs.

W naxe, ecnu Mbl BHIOMpPAcM NPaBUIbHBIC
HaIpaBJICHHsI (CTpaTeTruu) IOWMCKAa HWIEH pelre-
HUS, TO BOBHUKAIOT OMACEHUS, YTO MBI YITYCTIIIH
YTO-TO IJIaBHOE, BO3MOXKHO, OOjee OpUTHMHAIb-
HYIO CTPaTeruio, Uiero.

B onpeneneHHoil Mepe MpeoaosieTb UHEP-
LU0 MBIIUICHUS] TTOMOXKET METOJ OpraHH30BaH-
HBIX CTpaTrerui.

B ocHoBe sTOro Meroma, OMHUCaHHOTO B
kaure mnpocgdeccopa B.M. Anapeena
«CamopazButue Menemkepay [13; 72-74] nexar:
a) TIPUHIIATI CaMOYIIPABJICHHUS TUYHOCTH B BBIOO-
p€ HOBBIX CTpaTeruil peieHus: TBOpUYECKo 3aja-
4u; 0) IPUHIKI OTCTPAHEHUS, T.€. PACCMOTPEHHS
o0beKTa, MpeaMeTa, Mmpolecca, BCSIKHHA pa3 ¢ He-
OXXUTaHHO HOBOW TOYKH 3PEHUSI.

OBpUCTHYECKHE TpaBUJIa METOJa OpTaHH-
30BaHHBIX CTPATETUM:

1. B mpouecce perieHns TBOpUECKOH 3aja-
YH 3alTUCBHIBAliTe BCE CIIOHTAHHO BO3HMKAIOIINE Y
Bac UIEH (CTpaTerun).

2. Hapsny ¢ ucnonb3oBaHHeM Tpeiiarae-
MBIX Jjajiee OPTaHU30BAaHHBIX CTPATETHH HCIIONb-
3yHTE M NPOBEPSNTE CIOHTAHHO BO3HUKAIOIIHE
CTpaTeruu.

3. IloMHHUTE, 9TO YAaCTO OJHA WJIN HECKOJb-
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KO OpPraHW30BaHHBIX CTPATETUH XOPOIIO JOTIOJ-
HAIOTCA BOSHUKAONIUMHA CTPATECTUAMMU.

4. B npouecce pelieHds TBOPUECKOM 3a1a-
Yl IIeJICHANIPABICHHO HCIOJB3YHTE CIEoyIOIINe
CTpaTeruu:

I. Crparerun (pyHKIIMOHAIBHO-LIEJIEBOTO
aHaJgmn3a

1. Jnst gero 3To HYKHO caenath? (AHamu3
MOTPEOHOCTEIH)

2. Yro myxHo cuenarb? (KakoBwl menn pe-
IIIEHUS 3a71a9u?)

3. [louemy cnenyet 310 chaenarh? (AHanu3
Y CHHTE3 MPUYHH)

4. I'me cuemyer 3t0 chenarh? (YTOYHUTH
MECTO JICHCTBHS)

5. Korna »to moxHo cuenars? (Bpewmst nei-
CTBUS)

6. C nmomompio gero? (CpenctBo)

7. Kak 3t0 cnenatrs? (MeTon)

I1. Crparerun aHajau3a NpoTHBOPEYHsI

1. IlpoaHanu3upyiiTe NPOTUBOPEUHE KaK
OHO €CTb, T.€. €T0 UCXOHOE COCTOSTHHE.

2. Cdopmynupyiite, KOHKPETUIHPYHTE
CYTh IPOTHBOPEUUSI.

3. Ycunere NpoTHUBOpEYHE, T.€. JTOBEAUTE
€ro JI0 CTeNeH! KOH(IMKTA.

4. PaccMoTpuTe NpOTHBOpPEUUE B AMHAMHU-
K€, C Hauajla €ro BO3HUKHOBEHUS.

5. OcMmbicauTe Haubosee BEPOSTHBIE HPO-
LEeLypBl pa3peLIeHus] IPOTUBOPEYHsI.

6. Ilpoanamu3upyiTe, UYTO IIPOU3OMUJIET,
€CclIi MpOTHUBOpeYre OyneT pa3pelarscsi caMoTe-
KOM.

7. BBISIBUTE yCIIOBUE, IPU KOTOPOM MOYKHO
YIOPaBIATh MPOIECCOM pa3pelieHus] MPOTHBOpe-
YHSL.

III. Crparerunm mnpeonoJsieHuss Oapbepa
(npensTCTBUA)

1. Ycrpanute npensiTcTBUE.

2. OboiauTe MPENATCTBHC.

3. Pazpemute npensircTBye.

4. YacTUyHO BO3JEHCTBYWTE Ha MpPEMATCT-
BHE.

5. YcunbTe npensaTcTBUE.

6. [IpeononeiiTe NpenaTCTBUE MO ITAMAM.

7. Bo3nelcTByiiTe Ha NPEMATCTBHE C He-
OKU/IaHHO HOBOM MO3WIIUU WIN MPUHIUITHAIBHO
HOBBIMH CPEACTBAMHU.

IV. Crparernu ucnoab3oBaHusi UHPOpP-
MalHMHU

1. Ucnonp3yiiTe n3BecTHYIO BaM HH(popMa-
LU0, IPUMEHUMYIO B PELICHUU JAHHOU 3a]1auu.
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2. Cobepure MOMOTHUTEIBbHYIO HHGMOpMAa-
U0 U3 CMEXHBIX HaYK.

3. Ucnonp3yiTe ONBIT APYTHUX.

4. TlpeobpasyiiTe HHPOPMALHIO C YYETOM
CHEIM(UKH 3a1a4H.

5. M306aBbTECh OT BTOPOCTENCHHOMN HHDOP-
Maluu

6. IlpoBepbTe OOCTOBEPHOCTH, TOYHOCTb,
HaJIC)KHOCTh UH(OPMAIIHH,

7. Vcnonp3yiTe NPUHLUIINAILHO HOBYIO U
HOBeWIyro nHpopMaIuio.

V. CTparerum noucka ujieu, NpoTUBONO-
JIOKHOI 00IeNnpUHATON WIM Hambosee ove-
BUIHOH

Ecniu B mpomecce pemieHus: 3ajadd Bce
CTPEMUIINCH:

1. YMEHBIINTH YTO-TO, & HE Jy4Ile JU yBe-
JTAIUTH?

2. YCKOpHUTBH YTO-TO, @ HE Jy4Ille JIH 3aMeJI-
JUTH?

3. Pacmmputh none noucka, a He LEJIECO-
oOpasHee T ero, Ha00OPOT, CY3UTh?

4. PaccMoTpeTh SIBJI€HHE B CTaTHKe, a He
CHeNaTh JH 3TO B JUHAMHKE?

5. Ilpoananu3upoBarh MpoILIOE, a HE JTyd-
1II€ JIU OCMBICTIUTB, YTO MIPOU30UICT B Oyayrmem?

6. CoenMHUTH 3JIE€MEHTHI, & HET JIU BO3-
MOXXHOCTH OCTaBUTh UX Pa3beANHEHHBIMU?

7. Pemmmtsh 3ajady cpasy, a He JIydlle JIHU
PELINTH €€ 10 YacTaM?

VI. Crpareruu oueHOYHBbIX CYKAeHUI

1. OueHure CIOXHOCTb, TPYAHOCTh MCXOJ-
HOH CUTyaIuu.

2. Yrtoynure KpuTepuu (IPU3HAKH), IO
KOTOPBIM OYAYT aHbl OIICHOUHBIE CYXKICHUS.

3. Ouenure pe3yabrarbl HanOojIee BaXKHBIX
9TAIoB PeICHNS 3a1a4u.

4. OueHuTe cTeneHb pUcKa.

5. OueHuTe TOCTOMHCTBA M HEAOCTaTKH
Ka)XJIOTO BapHAHTA PEILCHMUSL.

6. CpaBHHUTE W OIICHHTE HamOOJee OpHTH-
HaJbHBIC BAPHUAHTHI PELICHUS 3aJa4H.

7. CpaBHHTE 3TalOH — WACAJbHBIA KOHEY-
HBIH pe3ynsTaT — C Haubojee OPUTMHAJIBHBIM,
ONITUMAJILHBIM BAPHAHTOM PEIICHUSI.

VII. Crpareruy NpuHATHS pelIeHAs

1. MpICIeHHO TpourpaiTe, MPEACTaBbTE
HanboJsiee OPUTMHAIBHOE PEILICHHE 337a4d B €ro
OKOHYAaTEIIbHOM BapHaHTe.

2. OTMeHuTe perieHne, Ho 000CHYHTE To-
yemy.

3. IlpuMuTe OpUrHHAIBHOE, HO BPEMEHHOE
peIIeHue.

4. Ilpoananm3upyiite Bce BO3MOXHBIE pe-
[ICHHS, MPOAWKTOBAHHBIE «3APABBIM CMBICIOM),
Y BBIOMpaTe U3 HUX Hanbosee 3pGeKTUBHOE.

5. Ilpoananu3upyiTe Bce BO3MOXKHBIE pe-
IIeHHS, KOTOPBIE BBIIBUTAIOTCS] BOIIPEKHU 3PaBO-
MY CMBICITY, OEHHTE UX 3PPEKTUBHOCTS.

6. MmuTe cepuro NO3TANHBIX PELICHUN.

7. IlpuMuTEe OKOHYATENBHOE PEIICHHUE.

Teopus
3aga4 («TPU3»)

Hawamo dopmupoBanus maHHON Teopuu
MpUXOAUTCS Ha KoHel 40-X rofoB MpoILIOro CTo-
netust I.C. AnsrmrymiepoM. Teopust HCXOAUT U3
TOTO, YTO KaXKI0€ HOBOE PEUIeHHEe, H300peTeHHe-
9TO paspernieHue nporuBopedns [14; 116].

Mexy npounM, usHadanbHo 1ensio TPU3
OBLIO HCCIIEOBAHUE TMPHUHIIAIIOB Pa3BUTHS TeX-
HUYCCKHUX CUCTEM U CO3AAaHUC IMPAKTHYCCKUX MEC-
TOZIOB PEUICHUS] N300pETaTeIbCKUX 3a/ad Ha oc-
HOBE BBISIBJICHHUS W YCTPAHEHUS MMPOTHUBOPEUUI B
TaKUX CHCTEMaX s JOCTIDKEHHs HIeallbHOTO
koHeuHoro pesynprara. Heine TPU3 mpesparu-
Jach B YHUBEpPCAJbHYIO METOJOJOTHIO aHaIn3a
pa3HOOOpa3HBIX MPOOJIEM BO MHOTHX 001acTsX, B
TOM YHUCJIE U B SKOHOMHKE. AKTUBU3AINS TBOpUE-
CKOTO MBIIIJICHUSI TIPU STOM JOCTUTACTCS CTPYK-
TypUpOBaHHEM 3ajad aHalIW3a W OMpelesleHHON
MOCJIEIOBATEILHOCTRIO UX pemieHust [7; 155]:

- I 4Yero IpeAHa3HadeHa CHCTEMa, W3
KaKHX JJIEMEHTOB OHA COCTOMT, KAaKOBBI MX (PYHK-
[IUU ¥ KaK OHU B3aMMOJEHUCTBYIOT;

- KaKH€ CBsI3U DJJIEMCHTOB CHUCTEMBI U HX
(GyHKIUS SBISIOTCS TIONE3HBIMHU, Kakue — Oecro-
JIE3HBIMH, a KaKUE — BPEIHBIMHU;

- KaKHu¢€ 3JICMCHTHI, q)YHKI_[I/II/I " CBA3H MOX-
HO U3MCHATH, a KAKHUC U3MCHATH HCBO3MOXKHO,

- Kakvue BO3MOXXHBI BapHaHThl M3MEHEHUI
AIIEMEHTOB CUCTEMBI, UX (DYHKIUI U CBS3EH;

- Kakue HM3MEHEHHUs 00ecneyrBaloT Yayd-
nieHne (PyHKIIMOHUPOBAHUS CUCTEMBI B IICJIOM, a
KaKhe BBI3BIBAIOT IMPOTHUBOPEUUS B CHUCTEME U
0CJ1a0JIAIoT €g;

- KaK OCYIICCTBUTH YJIIydIIarOmue U3MCHC-
HUS TPU OJHOBPEMEHHOM YCTpPaHEHUH WJIH MHU-
HUMU3AIIUN BOZHUKAIOIUX MTPOTHBOPEUHIA.

peumeHus I/I306peTaTe.leCKHX
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SBPUCTUKAJIBIK MEHEJDKMEHTTIH
MoHI MEHE/IDKMEHTTIH, EPEKIIE TYPI
PETIHAE >XXOHE BACKAPY ECEIITEPIH
HIEITYAIH 9BPUCTUKAJIBIK ©/IICTEPI

Depucmuxka  Oden  dcawa,  Ymolmowsl
banamanapovl i30ecmipy JHcone ey JHCaKCbliapblH
manoay yuin MaKcammsl mypoe opbiHOALAMbIH,
acana aknapammaol onoeyee JHcoHe
KAnblnMacmolpyea apHaiean peyenmmep MeH

npoyedyparap mizbeci Oden MYCiHy Kepek.
Depucmuxanviy JHcane Kpeamusmi
MeHeONCMeHmmiHy noHOIK cananapoiHuly

WEeKAPACLIH AHLIKMAYEA MAINBIHBIC HCACATYOd.
Depucmuxanvik MeHeONCMeHm — UuiblH MIHIHOE,

oa - Bk [IPOBAEMbI MPABA U SKOHOMMUKU Beinyck 12, Ne1, 2020

EbLIbIMU UBI2APMAULBLIBIKMbL (i30ey0i)
yuvimoacmelpy — npoyeci,  ai  Kpeamuemi
MeHeoHCMeHm - oyn NPAKMUKATBIK
(MEXHONO2UATIBIK) UWBIEAPMAULBLIBIKTNbL
yuvimoacmelpy npoyeci. Cmanoapmmosl emec
(cmpamezusnvix) OacKapyublivlK wewinoepoiy

OaMYblH KAMMAMACHL3 ememin MeHeONCMeHMMIH

epexue mypi peminoe 96PUCTNUKATIBIK,
MeHeOdCMeHmmiy — MaHIH  auKbiHOay — Oap
MEPMUHONOSUANBIK  Oeneici30ikmi  HaAKmulidayad
MYMKIHOIK bepeoi, COHbLMEH Kamap
«D8pucmuransiy MEHeOHCMEHM » NoHIH

«Menedsrcmenmy, « IKOHOMUKAY IHCIHE IHCORAPbI
OKY OPbIHOAPBIMbIY OKY HCOCNAPIAPbIHA eH2I3YOiH
OPBIHOBLIBIZbIH Hezi30ello. Maxanaoa
wewyminiy ic-apexeminiy eH BIKMUMAT
cmpamezusiapvl MeH MAakmuKacel oenzinetimitn,
wieuty npoyecinoe OHblY UHMYUMUSMI OULAYbIH
BIHMANAHOLIPAMbBIH, Jlcana uoesnapowvl
2eHepayUANAMbIH JHcoHe ocbl Hezizoe
wblzapmaubLivlK, ecenmepoiy Oenzini 0ip KiacviH
weuty iy muimoiniein apmmulpamuit
npunyunmep MeH epexcenep cyiieci peminoe
UBIEAPMAULBLILIK ecenmepai wiewyoiy
aspucmuxanvly  adicmepine  Haca  Hazap
ayoapuiiadvl. OcvlHbl eckepe Omblpbli, ABMOop 63
3epmmeynepinoe Keneci 10UKanHbl YCMmaHaobvl: @)
wol2y meei, ColuKkec IBPUCIUKATLIK — d0ICMI
auyosly bacmankbl KO3iH Kepcemyae YMmbviaobl,
6) muicmi 20icmi NPAKMUKATLIK ICKe ACLIPYObIH
NPUHYUNMED] MeH epedcenepin MYAColpblmMoay.
Ion  ocel  baskimma  Ko32any — apKblLIbL
MEHEOHCMEHMMIY WbI2APMAUBLILIK, Kbl3Meminoe
KeHiHen KONOAHbLIAMbIH 96PUCTHUKATIBIK
20icmepoi 0atiekmi mypoe auiy2a 601amuIHObIZbL

aman eminoi.

Tyiiin ce30ep: 26pucmuKa, 38PUCMUKANBIK
MeneoxHcMeHnm, Kpeamuemi  MeHeOMNCMeHm,
wiewiim,  ecenmep,  adicmep,  IneMeHmmep,

al]blpMaWleZblK, woleapmaulblilblk, cmpanmecus.

THE ESSENCE OF HEURISTIC
MANAGEMENT AS A SPECIAL TYPE OF
MANAGEMENT AND HEURISTIC

METHODS FOR SOLVING MANAGEMENT
PROBLEMS

It is proved that the heuristic should be
understood as a sequence of prescriptions and
procedures for processing and developing new
information, purposefully performed to find new,
more rational alternatives and choose the best of
them. An attempt is made to clarify the
boundaries of the subject areas of heuristic and
creative management. It is proved that heuristic
management is essentially the process of
organizing scientific creativity (search), and
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creative management is the process of organizing significantly increasing the effectiveness of
practical  (technological) creativity. It is solving a certain class of creative problems. It is
concluded that the heuristic definition of the emphasized that taking into account the above,
essence of management as a special type of the author adheres to the following logic in his
management to ensure development of custom research: a) sought to show the original source of
(strategic) management decisions, allows you to the origin, discovery of the corresponding
clear the existing terminological uncertainty, and heuristic method; b) formulate the principles and
Justify the appropriateness of the introduction of rules for the practical implementation of the
discipline "Heuristic ~management” in the corresponding method. It is noted that moving in
University — curriculum in the areas of this direction, it is possible to consistently reveal
"Management" and "Economy". In the article, heuristic methods that can be widely applied in
considerable attention is paid to heuristic the creative activity of management.

methods of solving creative problems as a system Keywords: heuristics, heuristic
of principles and rules that set the most probable management, creative management, solution,
strategies and tactics of the decider's activity, tasks, methods, elements, difference, creativity,
stimulating his intuitive thinking in the process of strategy.

solving, generating new ideas and, on this basis,

-
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TEHAEHIIUU PASBUTUS
HAIIMOHAJIBHOT'O CTPAXOBAHU S
B KABAXCTAHE

T.11. /lopoorcko,

KAHOUOAam 3KOHOMUYECKUX HAYK, OOYeHMm,
Kocmanaiickuii coyuanvro-mexnuueckuil
VHUSepcumem um. axademuxa 3. Andamoxcap
(Kaszaxcman)

Tonoocumenvrule peyenzuu 0anvl
0.9.H. Kuenmaeeoim I'.C. u
K.9.H. JIyuanunosoii A.A.

B cmamve npoananuzuposean cmpaxosoii
povinox  Kazaxcmawna, komopwiti Haxooumcs 6
cmaouu pazeumus. B He2o 3an03tceHbl OCHOBbL
HAYUOHATILHO20 CMPAXO8AHUS.

Ilo medicOyHapoOHOU npakmuke NOKA3AHbL
UHOUKATNOPbL KOHYEHMPAYUU, CMpaxo80l CeKmop
Kaszaxcmana npooonsxcaem ocmasamvca ¢ Hus-
Kum ypogHem monononusayuu. I[lpeocmasnennuie
OaHHble XapaKmepusyrom coOCmMeeHHbIll Kanumai
U pe3yrbmamul 0esmelbHOCIU CMPAXo8blX KOM-
nanuti. /{annvle nOKa3vbl8aom HU3KYI0 Kanumaiu-
3ayuio, COOCMBEHHbIL KAnumai He npegvliidem
10 mapo. menee.

Ananuz noxasvieaem meHOEHYUU YMEpeH-
HO20 DIKOHOMUYECKO20 pocma, Habmodaemvlie ¢
2018 no 2019 200b1. Homunanvusiii oovem BBII
Kasaxcmana mooicem Oocmuenymov 6onee 58
mpan. menze. Pocm peanvnoco BBII npozno3zupy-
emcsa Ha yposne 2,3-2,5%. C pocmom peanbnozo
BBII cmabunu3uposamuvcs 00NH#CHA MAKPOIKOHO-
Muueckas cumyayus. Imom d¢pexm enusiem Ha
cmpaxosoti cekmop Kazaxcmana. Oonako He3ua-
YUMETbHO — 803pACHaem  YPOBEHb  OBUMNCEHUs
cmpaxoswix yeaye 6 2019 200y u ocmaemcs Hu3-
xum. Hons cmpaxoeuvix npemuii k BBII Kazaxcma-
Ha cocmasum nopsioka 0,8%, na 0,03% oOonvuue
no cpaguenuto ¢ 2017 200om.

B cmamve nokazana ounamuxa pocma Ka-
NUMAILHOU 6A3bl CMPAX0B020 CEKMOPA, HO MeM-
nbl IPUPOCMa HUdXCe, YeM memnvl HPUpoCcma ax-
mugo8 cmpaxosuwuxkos. B cpeonem, npupocm coo-
CMBEHHO20 Kanumana cocmasgisiem okono 5,4%.,
Ko2oa cmpaxoeou cexmop Kazaxcmawna nonyuun
npubsiiv 6 pasmepe 174,5 mapo. menee, Ovln 3a-
Quxcuposan pexopouwiii npupocm 6 2015 200y,
pazmep npubsliu cocmagui 34 mapo. menee.

Ocmaemcsi 0OOHUM U3 CMAOUIBHLIX NO-
CMABWUKO8 GHYMPEHHUX UHBECMUYUOHHBIX pe-
cypcoe Hayuonanvnwiii cmpaxogou pulHOK, 8 pas-
BUMUU KOTNOPO20 OCMPO HYHCOAENCSL KA3AXCMAH-
CKAsl 9KOHOMUKA.
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Ananumuxu noomeepxicoarom, 4mo cmpyx-
mypa UHEECMUYUOHHO20 NOopm@ensi Cmpaxovix
komnanui Kazaxcmana ne omauuaemcs 8blCOKOU
ouggepenyuayueii. o 90% cmpaxoeozo ¢honoa
pazmewjaemes 8 Kidccudeckue (QUHAHCOBbIE UH-
CMpyMeHmbvl - 6K1a0bl U YeHHvle Oymacu. Imom
UHCMPYMEHM AKMUBHO UCNOTb3YEMC sl CIPAXO8bl-
MU Komnauusmu egponetickux cmpan. B Kaszax-
cmaue Jice  MOdcem  UCNONb308aMbCA  MONLKO
CMPAXo8bIMU  OP2AHUSAYUAMY, UMEIOWUMU  JTIU-
YEeH3Ur NO KIACCy «CMpaxosauue HCusnuy. B
nocieonue 3 200a cmpaxosvie KOMNAHUU He UHEe-
cmupylom 6 npouue UHCMPYMEHMbl, BKAI0UAIO-
wue 6 cebs aggunuposantvie OpazoyenHvie me-
MAIbl U Memaniuieckue 0eno3umal.

Knioueswvie cnoea: Hayuonanvuwiii cmpa-
X080l PbIHOK, CMPAX0B80U pLIHOK, CMpAaxosvie
KOMRAHUU, CIMpaxossle QOHObI, CMPYKMypd UHEe-
CMUYUOHHO20 nopmens, Cmpaxoeou CceKmop,
Kanumaniuzayusi, cOOCMEEHHbIIl Kanumai, cmpa-
Xo8ble Opokepul, BAHKOBCKUE OAHKOBCKUX KOHNO-
Mepamos KOHeIoMepamul.

B KazaxcTtane pbIHOK HAaXOIUTCSA B CTaJUU
pa3BUTHS, TaK KaK 3aJIOKEHBl OCHOBBI HAIHO-
HaJTBHOTO cTpaxoBaHus. OMHAKO CYIIECTBEHHO
OTCTaeT OT CTPaxOBOM KYJIBTYphl OT pPa3BUTBIX
CTpaH MHUpa M 10 KOJIMIECTBEHHBIM ITOKA3aTeIsIM
Y TI0 YPOBHIO Pa3BUTHSI.

B permonansHOM pa3pe3e MHUPOBOTO CTpa-
XOBOTO PBIHKA JHICPOM 10 00bEeMy MpUBJICUYEH-
HBIX CTPaxOBBIX PEMUH ABIsIeTCA A3Hs, 3aHUMa-
et 1,49 tpmu. momnapos CILIA wmu 31,5% mupo-
BOTO CTPaxoBOI0 pbIHKA. be3ycnoBHEIMHU Jnzepa-
Mmu sBisitores Anonus, Kurait u Oxnas Kopes,
COBOKYITHAs [OJISl, KOTOPBIX COCTaBJISIET OKOJIO
75% a3uaTcKoro CTpaxoBoro peiHka. OOmas ém-
KOCTb €BPOIEHCKOro pblHKa 1o uroram 2019 rona
cocrapisier 1,47 tpnu. npomnapoB CIIA wnm
31,1%, émxoctp priHka CeBepHOl AMepUKH —
1,46 tpnu. gonnapoB CIHA nmm 31%. ons Ka-
3aXCTaHa B 0OIIEM MHPOBOM OOBEME IO MTOTaM
2019 roma cocrtaBmma okomo 0,02%. Ilomoxu-
TelbHAas JUHAMUKa pocTa o0beMa CTPaxXOBBIX
npeMuil coxpanserca 3a mepuon c¢ 2017-2019
TO/IbI, COBOKYIHBII 00BEM KOTOPBIX COCTABIUI
nopsiaka 1,4 Tpan. tenre. Ilo utoram 2019 roma
cTpaxoBoil moprdens moctur 385 MIpH. TeHre
WIH TpupocT - 12% mo cpaBHEHHIO ¢ IpeabIAY-
M rogom -11,3%. [1]

B MexayHapoqHOW NPAKTUKE WHIUKATOPBI
KOHIIEHTpAaIH, UHAEKC XeppuHaais — Xupima-
Ha, IOKa3bIBAET, YTO CTPaxoBOil cekrop Kazaxcra-
Ha M0 00bEMY MOJIyYEHHBIX CTPAXOBBIX MPEMUIA
MIPO/IOJIKAET OCTaBaThCAd C HU3KUM YPOBHEM MO-
HomoJu3auuu. ITooBUHA CTPaxOBBIX KOMITAHHUN
Kazaxcrana umeeT pedTHHT (HUHAHCOBOW yCTOH-
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YUBOCTU OT MEXIYHAPOIHBIX M MECTHBIX peEil-
TUHIOBBIX areHrcTB. llocTenmeHHO Bo3pacraer
YPOBEHb KOHLICHTPALIUH.

B crpaxoBoMm cextope Kazaxcrana 3annMa-
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rpynn ¥ OaHKOBCKMX KOHIJIOMEPATOB JIUAMPYIO-
A€ TTO3UIUH.

CTpyKTypa CTPaxOBOTO CEKTOpa IPECTaB-
JieHa B Tabumue 1.

IOT YYaCTHHKH  (PUHAHCOBO-TIPOMBIIUICHHBIX

Tabmuma 1 - CTpyKkTypa CTpaxoBOTro CEKTOpa
ITokasarens 2018r 2019r | M3meHeHus
KonunuecTBo cTpaxoBbIx opranusanui 32 27
B TOM YHCIIE 7 7 -
0 CTPAaXOBAHMIO )KU3HH
KommaecTBo cTpaxoBeIX OpOKepoB 15 14
Konnyectso akryapues 59 56
KonmuecTBO cTpaxoBbIX (TepecTpaxoBOYHbIX) OpraHu3aui 22 23
KonuecTBo npecTaBUTENbCTB CTPAXOBLIX OpraHn3aluii- 3 3 -
Hepe3uJieHToB PK

B reorpaduueckoMm miaHe CTPaxoBOW CEK-
top Kazaxcrana musepcuduimpoBan ciabo. Ilo
YPOBHIO Pa3sBUTHUA CTPAXOBBIX YCIYI CaMBIM pas-
BHUTHIM PETHOHOM OCTaeTcs T. AJIMaThl, JIOJIS KO-
TOPOrO B COBOKYITHBIX TIPEMHSAX COCTaBISET
55,8%. mo uroram 2017 roma. Jons r. AcTtaHb

cocraBisieT 6,5%, Ha 14 olOmacteil mpuxomuTCs
nona B 37,7%. 26 xomnaHuil u3 32 CTpaxoBbIX
OpraHM3alui UMEIOT MO PECIYOIUKE PErUOHAIb-
Hble (puaMaNbl, Ha OAHY OONACTh MPUXOMUTCS
0KoJ10 22 (hrimmaos.

Ta6nHua 2- MaKpOBKOHOMI/I‘IeCKI/IC IMMOKa3aTeJik CTPaxoBOI'0 CEKTOPa

IHoka3zareJb 2018r 2019r HN3meneHus1
BBII, B mapa. Tenre 51 966,8 58 785,7 58 785,7
Axtussl k BBII, % 1,83 1,78 1,90
CoOctBennbiii karmuran k BBIT, % 0,81 0,80 0,85
CrpaxoBbie npemun k BBII, % 0,27 0,65 0,28
SeTIE)lfleXOBBIe IIPEMUHU HA IyILIy HACCIICHUA, 76308 20 920.4 9029.8

TeHneHMH yMEPEHHOTO SKOHOMHUYECKOTO
pocta, Habmonaembie ¢ 2018 roma, mpomOIKUICS
2019 romy. Ilo oueHkaM, HOMHHAIBHBIA O0BEM
BBII Kazaxcrana MoxeT NOCTHTHYTh Oojee 58
TpaH. TeHre. Ilpu stom, poct peanbHoro BBII
porHo3upyeTcs Ha yposHe 2,3-2,5%. C poctom
peanpHoro BBII crabunusupoBarbes TOMHKHA
MaKpOIKOHOMHYECKass CHUTyalus. IToT 3ddekT

BIIMSIET Ha cTpaxoBoi cexkrop Kazaxcrana. OjHa-
KO HE3HAYUTEIBHO BO3PAaCTacT YpOBEHb JBHKE-
HUS cTpaxoBbIX ycayr B 2019 romy m ocraercs
Hu3kuM. [lomns crpaxoBbsix npemuii k BBII Kazax-
crana coctaBut nopsiaka 0,8%, xa 0,03% Gonbire
o cpaBHeHHio ¢ 2017 rogom. [2]

KoHneHnTpanus cTpaxoBOro ceKropa Npes-

craBJieHa B Tadnuie 3.

Tabmnuia 3 - Jloyst OT COBOKYITHBIX ITOKa3aTeNel CTPaxoBOro phIHKaA, %

IToxa3zarenan 2018r 2019r HN3MeHneHus
AKTHUBBI TIEPBOI IECATKH CTPAXOBBIX KOMITAHUH 76,6 83,7 85,1
CoOCTBEHHBIN KallUTAJ IIEPBOM JECATKHU CTPAXO-
g pBOHA p 78,0 81,5 82,8

BbIX KOMIIAHUU
CT aXOBBIC IIPECMHUU TIC BOI\/II CCATKH CTPAXOBbBIX

PaxoBbIC I PO P 65,6 71,8 76,4
KOMITaHUH
CtpaxoBbl€ BBIILIATEI IIEPBOI IECATKH CTPaXo-

P ! PBOH L p 56,6 66,2 74,6
BBIX KOMIIAHHMI




Jonst akTuBOB cTpaxoBoro cexropa k BBII
cocrasuna B 2018 romy 76,6%, 2019 romy - 83,7.
AHanu3 TOKa3bIBaET, YTO CPEIHETOAOBOM TeMIl
npupocta aktuBoB B 2011-2014 cocraBmsn 16%,
B 2015 — 34% 3a cueT BaMIOTHOW NEPEOICHKH
WHBECTUIIMOHHBIX AaKTHBOB CTpaxoBIIUKOB. [lo
ntoram 2016 roga npupoct coctaBuia 3,8%, mpo-
rHO3 0511 3%-5%.

[IpupocT cTpaxoBOro cexkropa COCTaBHI
7% - 9% B 2017 roxy. Ilokazarens IIIOTHOCTU
CTpaxoBaHMs, & UMEHHO, CTpaxoBas IpeMHs Ha
mymry Hacenenus. [Ipupoct mo ntoram 2018 roma
coctasua 21 100 TeHre Ha AyIly HaceIeHUs WU
5,8%, B BaitoTe okono 65 momnapos CIIA. M3-3a
HU3KOTO YPOBHS JOXO/a HA MAYIIy HaceleHUs
KpailHe HU3KHUM MOKa3arelb MJIOTHOCTH CTPaxoBa-
HUs ocraercd. TeMmn mpupocra CTpaxoBBIX IIpe-
muii Ha ypoBHe 10 10%. Jo 2020 romga sxoHOMU-
Ky XapaKTepHU30BaJl YMEPEHHBIN 3KOHOMUYECKHM
pPOCT M CAEp>KMBAaeMBI YPOBEHb MOTPEOUTENH-
CKOH WH(QISAIUN B Tpelnenax YCTaHOBJICHHOTO
kopunopa. CokpalieHne MOTPeOUTETHCKOTO
CIpoCa U peajbHBIX I0XO0/I0B HaCENEHUs CIEPKu-
BAJIO BAJIFOTHBIN PBIHOK.

CoOCTBEHHBIN KallUTal U PEe3yNbTaThl JIesi-
TETBPHOCTH CTPAaXOBBIX KOMIAHHWNA 0ONafaroT HU3-
KOW KamuTaiu3anuei, COOCTBEHHBIN KaluTan He
npessiaer 10 mapa. Tenre. Bospacrtaer karu-
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TambHasg 0a3za CTPAXOBOTO CEKTOpPa, HO TEMIIBI
MPUPOCTa HUKE, YeM TEMIIbl MPUPOCTa AKTHBOB
CTPaxoBIIMKOB. B cpemHem, mpupocT coOCTBEH-
HOI'0 KamuTaya CcOoCTaBlsIeT okojo 5,4%. B 2015
rofy, Korga crpaxoBoil cektop Kazaxcrana noiy-
YK npuOBLTE B pasMepe 174,5 muipa. TeHre, ObLT
3a(pUKCHPOBAH PEKOPIHBINA MPHUPOCT, pa3mMep MpH-
OBUIH BapbHPOBAJICS B Tpenenax 34 MIIpIl. TEHTe.
B ocHOBHOM, 3a CUEeT JTOXOOB OT MHBECTHUI[UOH-
HOW JICSITETbHOCTH B pe3ylibTare CBOOOIHO Iuia-
BafoIIIero 0OMEHHOTO Kypca.

OCHOBHYIO YAENBHYIO IOJI0 3aHUMAeT yc-
TaBHBINA KamuTal, J0Js KOTOporo Bo3pocia ¢ 44%
B 2012 roay nmo 52% B 2016 roxy. B 2017 roxy,
10 HAIIIMM OIICHKaM, aKIIHOHEPhI CTPAXOBbIX KOM-
MaHu{d TPOBEAyT KamuTamm3aruioo g0 220-235
MJIpJ. TEHre, B OCHOBHOM 3a CYET Hepacrmpeie-
JICHHOW TPUOBLIH.

KonnenTtpamust u reorpadudeckas JIuBep-
cudukanus CrpaxoBoit cekrop Kazaxcrana mo
cocrosauo Ha 01.01.2020 roma npencrasueH 27
CTpaxoBbIMH (IIEPECTPaxOBOYHBIMU) OpTaHU3a-
nusmu 1 10 cTpaxoBeiMu XonauHTaMu. CHUBHIICS
3a 2018 - 2019 romel ¢ 32 CTpaxoBBIX
(TIepecTpaxoBOYHBIX ) OpTaHU3AITHH.

[TokazaTenn 3QPEeKTHBHOCTH CTPAXOBOTO

cektopa Kasaxcrana mpexacraBieHsl B Tabnuie
4. (2]

Tabnuna 4 - DdeKTUBHOCTL CTpaxoBoro cekropa Kazaxcrana

2018r 2019r H3meHnenus
I1
OKa3aTeiib MJIH. % MJIH.T€HT % %
TEHIC c
Joxoapl 0T CTpaxoBOU AeSTENBHOCTH 75 550 83,2 110 615 83,1 46,4
Jloxo/ibl OT MHBECTHITUOHHOM JIesI- 14 327 15.8 21 826 16,4 52.3
TEIbHOCTH
[Ipoune goxombI 920 1,0 740 0,6 19,6
Hroro noxomos 90 797 100,0 133 181 100,0
UwucTteie pacxoapl IO OCYIISCTBICHUIO 19 804 29,1 33 349 31,0 68.4
CTPaxOBBIX BHIILIAT
Pacxozpl 10 BEIIIIIATE KOMHCCHOHHOTO
BO3HArpakJI€HUs IO CTPAXOBOM €S- 16 323 24,0 24 344 22,7 49,1
TEIIBHOCTH
[Ipoune pacxonbl 13 161 19,3 25738 24,0 95,6
Hroro pacxomos 68 074 100,0 107 432 100,0 57,8
Hroro yucrasi npudbLIb (YOBITOK) 20223 21 477 6.2
MocJje yIjiaThl HAJOT0B

[To 10OpOBONBHBEIM BUAAM JIMYHOTO CTpa-
XOBaHUU Ha6J'IIOI[aeTCSI IOJIOKUTCJIbHAsA JUHaAMH-
ka pocta. B 2019 rogy noctur 90 mupa. TeHre
00BEM CTPaxoBOTO TOPTQEN MO JTUIHOMY CTpa-

xoBaHuto. B EBpone TpaguuMOHHO mNpeanoyTe-
HUC CTPAXOBBIM MPEMUAM IO CTPAXOBAHUIO KH3-
HU HaJ JPYTMMHU Kiaccamu ctpaxoBaHus -60%.
CrpaxoBaHue XHW3HH 3aHUMaeT OKoio 7%-8%
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COBOKYITHOTO cTpaxoBoro noprgens B Kazaxcra-
He. B pa3pese nuuHOrO cTpaxoBaHHus 00beM Tpe-
MUH 10 JaHHOMY KIIACCY COCTaBJIACT IOPSIKA
32%. O6bem mpemuii B 2019 romy - mo 29 mupa.
tenre. He IIAHUPYETCA 3HAYUTCIIBHOI'O IPUPOCTa
O KJIacCy - aHHYUTETHOE CTPAaxOBaHUE, ero 00b-
eM coctaBuia B 2019 rony no 31 mupa. TeHre.

CrabuinpHYyI0 THHAMUKY POCTa IEMOHCTPH-
pPYeT | Kilacc -CTpaxoBaHHME Ha ciy4yali OOJIe3HH.
[Ipupoct cocraBun 4,2%, 00beM MOMTYyYEHHBIX
CTpaxoBbIX npemuit 1o 24 mipa. teure. B crpa-
XOBOM TOPTQeie HauOOJBINYI0 VACIBHYIO TOJIO
3aHUMAaeT JTOOPOBOJIBHBIC MMYIICCTBEHHBIC BUIBI
cTpaxoBaHus. Ha crpaxoBaHume wumymiecTsa -
21%. OObeM cTpaxoBBIX NMpPEMHUIl MO HMYILIECT-
BCHHBIM BHJIaM CTPaxOBaHWS COCTaBWI 10 173
MJIpA. TEHTe, 4TO 00yCIOBHI PUpOCT 6% 3a cueT
CTpaxoBaHMs HMylIecTBa, crpaxoBaHus I'TIO u
CTpaxoBaHUsI aBTOMOOMIIEHOTO TPAHCIIOPTA.

Hawnbonee YYBCTBUTCJIBHBIM K Pa3/IMUHBIM
(hakTOopam SBISETCS CTPaXOBOH MOPTQENs 10
JIOOPOBOJILHBIM UMYIIIECTBEHHBIM BHJIAM CTPaXo-
BaHMs, BKIKOYas 3aBHCUMOCTH OT 63HKOBCKOFO
CEKTOpa, MAaKPOIKOHOMHYECKOH cuTyanuu B Ka-
3axcraHe. CTpaxoBaHWIO UMYIIECTBA U CTPaxXoBa-
HUIO TPaXXTaHCKO-TIPaBOBOW OTBETCTBEHHOCTH
npuHaUIeKUT Oonee 70% pbiaka. OJHOBPEMEH-
HO, Pa3BUTHE MUMYIIECTBEHHOTO CTPaxOBaHHS Ha
PBIHKE DPECIYOJUKH 3aBUCHT B OOJIACTH CTpPOH-
TEJIhCTBA OT OaHKOB W TOCYIapPCTBEHHBIX IIPO-
rpaMM. Mepbl TOCYIapCTBEHHOTO CTUMYJIUPOBA-
HUSL COBEPIIEHCTBYIOTCSI M BO3PACTalOT OOBEMBI
CTPOUTECIILCTBA, @ ¢ HUMH AKTHBU3HUPYIOTCA IIPO-
LECChl KPeAUTOBaHUA. B oTiruue oT 6aHKOBCKOTO
CEKTOpa, CTPaxOBOW MOPTQENnh MO CTPaxXOBBIM
IpEMHUAM BBIACIIACTCA KOHICHTpALUA pEalbHOIO
CEKTOpa 0 CPAaBHEHHUIO C HEMPOM3BOACTBECHHBIM
CErMEHTOM.

O0beM CTpaxOBBIX MPEMUU B peaTbHOM
cekrope 3a nepuox ¢ 2012 mo 2016 rr. cocrasis-
et 389 mupa. TeHre, TOrJa Kak o0muil 00beM 1o-
JIYYEHHBIX CTPaxXOBBbIX NMPEMHUN 3a aHATIOTUYHBIN
TIepuoJ paBHseTcs okoio 1,3 TpmH. Tenre. B nan-
HOM aHaJIM3€ PeaNbHBbId CEKTOP OXBATBHIBAET MPO-
MBILUIEHHOCTb, CENbCKOE XO3SHCTBO M CTPOU-
tenbcTBO. Ilo wmroram 2017 roma, Mo HalIMM
OIICHKaM, 00bEM CTPAaXOBBIX MPEMHI B PEATLHOM
CEKTOpE MPOIEMOHCTpUpYyeT mnpupoct B 14%,
MIPUPOCT MPEMHUIA B HEIIPOU3BOACTBEHHOM CEKTO-
pe Oyaet He3HaYMTENeH U COCTaBUT mopsiaka 3%,
mpuUpocT mpeMuit puszndeckux jui - 6%. CTpyk-
Typa TPOMEBIIIIEHHOTO TMOpT(ens mpereprena
CYIIIECTBEHHbIE M3MEHEHHS B OTPACIEBON CTPYK-
Type. 3HauuTeJIbHOE yBeTUUeHHe 00beMa cTpaxo-
BBIX TpeMHH B pa3pe3e BHIOB SKOHOMHUYECKOM
JeATETFHOCTH MOXKHO HabOromath 1Mo oOpadarhl-
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BAaIOIIE MPOMBINIJICHHOCTH, YeM OOYCIIOBIICH
TTOJIOKUTETHHBIN 3 (HEKT TOCyTapCTBEHHOH Mpo-
rpaMMBbl UHAYCTPUATbHOMHHOBAIMOHHOTO Pa3BH-
tua Kazaxcrana nHa 2015 - 2019 rr. OCHOBHBIM
CTPaxoBaTeieM B PEalbHOM CEKTOpE TPaaUIFOH-
HO SIBJISIJICSI TOPHOAOOBIBatOIMii cekrop. Ero mo-
as B 2014-2016 rr. BappupoBajachk B Ipeneiax
12% -19%. B 2016 rogy cHmxeHme 0OBEMOB
TIPOU3BOJICTBA CHIPHEBOTO CEKTOPA OTPA3UIOCh Ha
COKpallleHNH OOBEMOB CTPaxXxOBaHHsI - €ro JOJIs
oueHuBaercst okono 12%. B 2017 romy, no Ha-
MM OLIEHKaM, yIelbHas MOJI COXPAaHWTCS Ha
ypoBHe 2016 roma. CtpaxoBas 3aIiuTa IPOMBIII-
JICHHBIX TPEANPUATHHA BKJIIOYaeT B ceOs cTpaxo-
BaHUE PHUCKOB, CBA3AHHBIX C BO3MEIIEHNEM yOBIT-
KOB 1 TIOBPEXXICHHUS NMYIIIECTBA.

JIOTIONTHUTENBHBI ~ MMITYIBC  Pa3BUTHIO
CTPaxOBOI0 CEKTOpa MPHIANO0 Pa3BUTHE HE CHIPh-
€BbIX CEKTOpOB JKOHOMHUKH. CHIIbHAs 3aBHCH-
MOCTh CTpaxoBoro peiHka Kazaxcrana Habmiona-
Jach TOrJa OT OAHKOBCKOTO M CBHIPHEBOTO CEKTO-
POB SKOHOMHMKH.

Ocraercsi OAHAM W3 CTAOWILHBIX IOCTAB-
IIMKOB BHYTPEHHUX HMHBECTHIHMOHHBIX PECYPCOB
HanmonanbHbI CTpaxoBOW PBHIHOK, B Pa3BUTHU
KOTOPOTO OCTPO HYXKIAeTCsl Ka3axCTaHCKas HKO-
HOMHUKA.

CTpyKTypa HWHBECTHIIHOHHOTO TOPTQEIS
cTpaxoBbIX koMnanuii Kazaxcrana He oTinyaercs
BeICOKOM auddepennumanueii. o 90% crpaxoBo-
ro ¢oHOa pa3Mmeniaercs B Kilaccuueckue (puHaH-
COBBIE MHCTPYMEHTHI - BKJIA]IBI U IIEHHBIE OyMard.
OTOT MHCTPYMEHT aKTHBHO HCIONB3YeTCs CTpa-
XOBBIMH KOMITAaHUSMHU €BPONEHCKUX CcTpaH. B
Kazaxcrane e MOXET HCIOJIH30BATHCS TOJIBKO
CTPaXOBBIMH OpTaHH3AIUSIMH, HWMEIOIIUMH JIU-
LEH3UIO 110 KJIACCY «CTpaxoBaHME KU3HW». B mo-
cieqHUe 3 rofla CTpaxoBble KOMITAHWW HE WHBE-
CTHPYIOT B TIPOYNE WHCTPYMEHTHI, BKITFOYAOIINE
B ce0s ady(hMHUPOBAHHBIE JAPATOIICHHBIC METAJUIBI
U METAJUTMYECKHE JACTIO3UTHI.

CrpaxoBoit perHok Pecrryonmmkn Kazaxcran
o uroraM 2019 roma coOpast CTpaxoBBIX PEMHIA
Ha cymmy 509 mupa. tenre, Ha 32% Oosnblie, uem
B 2018 roay, B TOM 4uciie KOMIIAaHUH OTPaciu 00-
miero crpaxoBanust 311 mipa. Tedre win Ha 21%.

O6wem crpaxoBbix npemuit KOC mo o06s3a-
TEJILHOMY CTPaxOBaHMIO JOCTHT 84 MIIpA TEHTE,
yBeJIM4YeHHE o oTHomeHuto k 2018 rogy cocra-
B0 13%, Mo 10OPOBOILHOMY JTUYHOMY CTPaXo-
BaHUIO - 48 Mipa. Tenre, npupoct 48%, Mo mo6-
POBOJIBHOMY HMYIIIECTBEHHOMY CTPaXxOBaHUIO -
180 mupa. Tenre unu Ha 19%.

CymiecTBeHHBI MPUPOCT 1O TaKUM KJlac-
cam crpaxoBaHus, kak: ABTOKACKO - na 31%,
OC I'TIO BTC -na 28%, crpaxoBaHue UMYIIIECT-



Ba -Ha 23%), cTpaxoBaHue rpy30B - - Ha 88%.

OO0BbeM CTpaxoOBBIX TpPEMUH, MepeJaHHbBIX
Ha MepecTpaxoBaHUE, COCTaBWI 79 MIIpA. TEHTe
unn 25% ot Bcero o0beMa CTPaxOBBIX NMPEMHUH.
Ha mepectpaxoBanue HepesuaeHTaM Pecmyonuku
Kazaxcran nepenano 24% oOT cTpaxoBbIX IPEMHUH.

OO6muit 06veM cTpaxoBsix BeiTuIaT KOC 32
2019 rog cocraBun 199 miupa. tenre, uyto Ha 150
% Oonbllle, yeM Ha aHAJIOTHYHBIA Tepuon 2018
roga. [Ipu 3ToM ymCTBIC BBHITUIATHI (TIOCHE TIEpe-
CTpaxoBaHMA) COCTaBWIM 83 MIpA. TeHre, Ha
17% 6omnpmie, yem B 2018 romy.

[lo obs3arensHOoMy cTpaxoBanuio [TIO
BTC xonmu4ecTBO BBIILIAT YBEIHYWIOCH B CpaBHE-
Huu ¢ 2018 rogom ¢ 59 835 no 74 914, cpenusis
BBITIIaTa Bo3pocia ¢ 368 Teic.TeHre 10 396 THIC.
TeHre win Ha 8%.

OO0BeM aKTHBOB CTPaxOBOTO CEKTOpa B 00-
IEM CTPaxOBaHWUW TPEBBICKI 767 MIpI. TEHTe,
yBenuueHne Ha 7%. O0s3aTenbcTBa YMEHBIIU-
nuck Ha 2%, no 293 mupa. tenre. CHUXXEHHE
o0beMa CTPaxoBBIX pe3epBOB cocTaBmiio 9%, 1o
232 mapa. tenre. CoOCTBeHHBIN KamuTan — 474
MIIpa. TeHre - Ha 13%.

C MoMeHTa BBEJIEHUS IEKTPOHHOTO TOJH-
ca B Kaszaxcrame mpomren roa, craproBaio OH-
naiiH-ctpaxoBanue. [IpoBepka KU3HECMOCOOHO-
CTH HOBOTO KaHala MPOAaX IMPOIUIa Ha CaMOM
maccoBoM npoxykte - OC I'TIO BTC.

[Mo cratuctuke «Kommeck-Omipy», cpemu
KJIMEHTOB OHJIalH-cTpaxoBaHus 3a 2019 rox nons
MY)XYHH cocTaBisieT 56%, sxeHmmH - 44%. Ha
Bo3pacT 25-34 net mpuxomgutcs 50% crpaxoBare-
neH, Ha Bo3pact 35-54 - 35%, nons KIMEHTOB B
Bo3pacte 18-24 roma coctaBmsier 7%. HoBeie
KJIUEHTHI cocTaBiaoT 30% ot olImero koau4ect-
Ba.

B paspese ropomoB mmmupyer Anmarsl -
78% o1 o0mero oobeMa MHTEPHET-TIPOIaxK, Ja-
nee caexyer Hyp-Cynrtan -13%, TpeThe mecTo
nensat lsivkent u Koctanait - mo 1,5 % npuxo-
TUTCSI Ha KBTI U3 3THX ropoaoB. Ceeite 77%
KJIMEHTOB MOKYMAIOT C IECKTOMHOM Bepcuu, 22 %
- ¢ MOOMIBHOM BepcuH, 1% mpuxomuTcs Ha MO-
KYIKH ¢ TuianiieroB. [lpu mokynke ¢ MOOUIBHOMN
BEPCHH KIIMEHTHI IPEUMYIIECTBEHHO MCTIONB3YIOT
Apple iPhone - 33%, Ha cmaprdonbl Samsung
npuxonutcs 20 %. [3]

BrenpsroTcs MepcrneKTUBHBIE MPOTPaMMEbL
s peiaka KCX — unit-linked — uHBeCTHIIMOH-
HOE CTpaxoBaHHUE XKU3HU, KOTOPOE MPEACTABIIACT
co00if coueTaHne KIACCHYECKOTO HAKOHUTEIHHO-
IO CTpPaxOBaHUS XU3HU C WHBECTHUIIMOHHOU CO-
CTaBJIAIOIICH B BUC J0JieH B (DMHAHCOBBIX MHCT-
PYMEHTax, KOTJIa caM CTpaxoBaTellb Y4acTBYET B
pacnpeneneHH HHBECTUIIMOHHOTO JI0X0/1a.
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Ha 01.01.2020 roma axTWBBI KOMIIAHUH
npesbiciii 21 mupa. Tenre, Ha ypoBHe 2018 ro-
Jla, CTPaxoBbIe PE3EPBHI - 8,7 MIIPA.TEHIe WM Ha
14%, coOCTBeHHBIN KanmuTal — 9,3 MIIpI. TEHTe -
cHIDKeHue Ha 7%.

B 2019 rony MexnyHapoaHOE peUTHHTOBOE
areHTCTBO TOATBEPAWIO peHTHHT (PUHAHCOBOM
yCTOHUMBOCTH «B-» M NONTrOCpOUYHBI KpeauT-
HBI  pedTuHr sSmuteHra «bb-» i1 AO
«CrtpaxoBas kommnanusi «Kommeck-Omip» ¢ mpo-
THO30M «CTaOWIIBHBIN.

AHanu3 mo3BONMII pazpaboTaTe psSa Mepo-
NpUATHIA, HANpPaBICHHBIX Ha YAyYleHHE Jes-
TENbHOCTH:

1. JuddepenmmpoBanne 10roBopa CTpaxo-
BaHUS, CTPAXOBOTO TMOPT(ers yBeIW4eHUs CTpa-
XOBaHMUS TPaXKJAaHCKOH OTBETCTBEHHOCTH aBTO-
BJIaJeNbIIEB, B IEPCHEKTHBE O00aBHTCS 00s13a-
TETHHOTO CTPAaXOBAaHUS HMMYIIECTBA M METUIIMH-
CKOTO.

2. Pacmmmpenue cetu arentcTB. HeoOxomu-
MOCTh OTKPBITh LEHTP AJIS TOATOTOBKH W Tiepe-
MOJITOTOBKU CBOUX CTPaXOBBIX ar€HTOB.

3. CoBepIlIeHCTBOBAaHUE CTPAXOBBIX YCIYT
JUTSE MOJIEPHH3AINH MaTepHaTbHO-TEXHHIECKON
0a3bl TSI aKTHBHU3AIH JIESTEIIbHOCTH KOMITaHUH,
a TaKKe €€ peaJn3alud B JIPYTUX CErMEeHTax
pBIHKA.

4. Co3maHme CIEIUAILHOTO PE3ePBHOTO
¢doHaa ans QUHAHCHPOBAHMS CHCTEMAaTHYECKOTO
00y4eHUsl CIeNUaInCTOB U OTIIPaBKH UX Ha 00y-
YeHHE B KPYIHbBIE W aBTOPUTETHBIE LIEHTPHI IO/~
TOTOBKH M TEPETIOATOTOBKH COTPYIHUKOB CTPaxo-
BBIX KOMIIaHUM.

5. IlepecMOTp OpraHU3alUOHHON CTPYKTY-
pBl KOMITaHUH JUIs TOBBIMICHUS 3PPEKTUBHOCTH
paboThI CTPaXOBBIX CIICIIHATIHCTOB.

6. Pacmmpenue cnucka CTPaxoBBIX YCIyT
JUTSL yBeNIMYeHns (PMHAHCOBOTO MOTEHIIHANIa KOM-
MaHWK ¥ BRICOKOKBATH(UIIMPOBAHHBIX CIIELIUAIH-
CTOB, MEPCIEKTUBHBIX BUIOB CTPaxOBaHUS: IEH-
CHOHHBIE B3HOCHL, CTpaxOoBaHWE (HUHAHCOBBIX
PUCKOB, CTpaxoBaHHE MPOo]eccHOHATbHON OTBET-
CTBEHHOCTH, CTPaXOBaHHE OTBETCTBEHHOCTH JIS
ABTOTPAHCIOPTHHIX NEPEBO3UYNKOB TaMOXEHHBIM
opraHaM W JpyruM Hamboiiee MEePCIEeKTUBHBIX
BUJIBI.

7. YcraHoBnenue Oojee ruOKoil TapudHOi
MIOJIUTUKH. [5]
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KA3AKCTAHHBIH YJTTHIK
CAKTAH/JIBIPY XYHWECIHIH JAMY TEH-

JEHIAJIAPBL

Makganaoa a3ziprenin oJcamianu
Kaszaxcmanuwiy cakmanovlpy Hapvigvbl mailoana-
Ovl. bByn ymmmulx  cakmanovipyOviy —He2i3iH
Kanaowl.

Xanvigapanvly — maoicipubezce  catixec,
wogvlpnamny  Kepcemxiwimepi  KoepcemileeH,

Kazaxcmannviy  cakmaunowvipy cexmopsl
MOHONONUBAYUAHBIY MOMEH OeHeeliMeH Kalbin
ombip. ¥cviHvlizaH ManiMemmep CAKMAHObLIPY
KOMAAHUALAPBIHGIY MEHWIKMI KANUMAblH HCoHe
Homuoicenepin  cunammatiosl. Jepexmep
Kanumanoanowvlpyovly ~moMeHOiciH Kopcemeoi,
MeHwikmi xkanumanel 10 muniuapo meyeedeH
acnatiow.

Tanoay 2018 - 2019 scvinoap apanvievinoa
batiKanzan SKOHOMUKANBIK 6CYOiH KATbINMbL MeH-
Oenyusnapvln kepcemedi. Kazaxcmannwiy HOMU-
Hanovt JKIO 58 mpunnuonnan acaovl. meneeHi
Kypaowl. JKIO naxmer ocimi 2,3-2,5% Oeneetiinoe
boaxmcanyoa. Haxmer IKIO eocyimen
MAKPOIKOHOMUKANBIK Jica20all MYpaKmamysl Ke-
pek. bByn acep Kasaxcmanoasvl cakmaHnowipy ca-
aacvlna 0a acep emedi. Anaiida, 2019 oucolnvi
CaKmaHoblpy KblaMemmepiniy Ko32aavlc OeHeelll
WAMATbL HCOLAPBLIALIObL JiCIHe MOMeH OeHeelide
Kanaovl. Kazaxcmannoiy JKIO-0eei cakmanovipy
couinvikakpiiapoinety  yaeci  wamvamern  0,8%
Kypauosl, oyn 2017 dwcvlimeH canblcmuipeanoa
0,03% -2a xon.

Maxanaoa cakmanOvlpy ceKmopbl
KAnumanvliovly 6cy OUHAMUKACHl KOPCEeMmIinzeH,

Oipax  ocy KapKblHbl  CAKMAHOLIPYWLLIAD
aKmuemepiHiy — 0Ccy  KAPKbIHbIHAH — MOMEH.
Kanumanoelty ocyi  opma ecennen  5,4%

Kypauosl. Kazaxcmanoazol cakmauovipy CeKxmo-
pot 174,5 mapo. Kasaxcmanowix sKoHOMUKARA
MYKmMaxc YaimmvlK CAKMaHObIPY HAPblebl WK
UHBECMUYUANLIK — pecypcmapibl  MYPAKmbl
arcemKizywinepdiy 6ipi bonvin Kana depedi.
Capanwwvinap Kazaxcmanoazwl
CaKmaHOblpy KOMHNAHUALADBIHBLH
UHBECTNUYUANLBIK —~ NOPM@OENiHiY — KYPbliblMbl
arco2apel capanayida epexuilenreHbelminoiein pac-
maiovi.  Caxkmanovipy Kopwiwbly 90%  -vl
KAACCUKATILIK KAPIHCHL KYPALOaApbiHd - O0eno3um-
mep MeH 6aganvl Ka2azoaped OpHALACHbIPBLIZAH.
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byn xypanoer Eypona endepinoeci caxmanovipy
Komnaunuaiapel 6encendi KoaA0AHAObL.
Kazaxcmanoa onvt «omipoi caxmanowvipyy Kia-
CbIHOA JTUYEH3UANAHEAH CAKMAHObIPY YUbIMOAPbL
eana xondana anaowvl. Conevl 3 Jrcbll [ulinOe
CaKmManovipy KOMNAHUALApsl backa Kypanoaped,
COHbBIH [WiHOe MA3aPMbLIZAH KbIMOam Memanoap
MeH Memani 0eno3ummepine UHGeCmuylsi CaleaH
HCOK.

CaKmaHowipy
CaKkmaHnowipy

Tyiiin  ce30ep: yimmulK
Hapwvlgvl, CAKMAHOBIPY HAPbIEH,
KOMNAHUALAPLL, CAKMAHObIDY  KOpLApbl,
UHBECMUYUATLIK ~— nopm@envoiy  KYpoliblmbl,
CaKmanovipy — CEeKmopwvl, KAnumaidauowipy,
MEHWIKMI  Kanuman, Ccakmanovlpy oOpoxepnepi,
OaHKMIK OAHK KOHEIOMepammapboi.

DEVELOPMENT TRENDS OF THE NA-
TIONAL INSURANCE SYSTEM OF KA-
ZAKHSTAN

The article analyzes the insurance market
of Kazakhstan, which is under development. It
laid the foundations of national insurance.

According to international practice, con-
centration indicators are shown, the insurance
sector of Kazakhstan continues to remain with a
low level of monopolization. The data presented
characterize equity and the results of insurance
companies. Data show low capitalization; equity
does not exceed 10 billion tenge.

The analysis shows moderate economic
growth trends observed from 2018 to 2019. The
nominal GDP of Kazakhstan can reach more than
58 trillion. tenge. Real GDP growth is projected
at 2.3-2.5%. With the growth of real GDPF, the
macroeconomic situation should stabilize. This
effect affects the insurance sector in Kazakhstan.
However, the level of movement of insurance ser-
vices in 2019 slightly increases and remains low.
The share of insurance premiums to Kazakhstan's
GDP will be about 0.8%, up 0.03% compared
with 2017.

The article shows the growth dynamics of
the capital base of the insurance sector, but the
growth rate is lower than the growth rate of the
assets of insurers. On average, the increase in
equity is about 5.4%. When the insurance sector
in Kazakhstan made a profit of 174.5 billion
tenge, a record increase was recorded in 2015,
the profit amounted to 34 billion tenge.

The National Insurance Market, which
the Kazakhstani economy is in dire need of, re-
mains one of the stable suppliers of domestic in-
vestment resources.

Analysts confirm that the structure of the
investment portfolio of insurance companies in
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Kazakhstan does not differ in high differentiation. vested in other instruments, including refined pre-
Up to 90% of the insurance fund is placed in cious metals and metal deposits.

classic financial instruments - deposits and secu- Keywords: National insurance market, in-
rities. This tool is actively used by insurance surance market, insurance companies, insurance
companies in European countries. In Kazakhstan, funds, investment portfolio structure, insurance
it can only be used by insurance organizations sector, capitalization, equity, insurance brokers,
licensed in the "life insurance” class. Over the banking banking conglomerates conglomerates.
past 3 years, insurance companies have not in-
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HNHCTPYMEHTBI KOPIIOPATUBHOI'O
YIIPABJIEHUSA CTPATET'HTYECKUM
PA3BUTHUEM I'OPHOU
INPOMBIIIVIEHHOCTU KA3AXCTAHA
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(Kazaxcman)
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Tonooicumenvhvie peyenzuu Oamvl
0.m.n. Axmemosoim U.C.
u x.9.4. JIyuanunosoui A.A.

B cmamve paccmompenwvi  cucmema
COaNAHCUPOBAHHBIX NoKa3amenell U ynpaeieHue
NPOEKMamu Kax UHCMpyMeHnmvl KOPROPAMUEHO20
VAPAGLeHUss ~ cmpamezuyeckum  pazeumuem
2opnoti npomwviuinennocmu Kazaxcmana. Kpyn-
Hble KOMRAHUU 8 PA3HO0OPA3HBIX chepax akmus-
HO UCHONL3YIOM IMU MOUWHbIE UHCIPYMEHMbL 0I5l
obecneyenus NPOPvLIBOE 68 MEXHOIO2USX U YCheul-
HOU UHBeCMUYUOHHOU OesmenvHocmu. Acbecmo-
obocamumenvuovli kombuwam AO
«Kocmanaiickue munepanvly 00OHUM U3 NEPEbIX
cman 6HeOpsAmb 8 2OPHOU  NPOMbIUULIEHHOCMU
cucmemy cOAIAHCUPOBAHHBIX NoKazamenel U
YHpagnexue npoekmamu.

Llennocmamu  KomOuHama pyKosoocmeo
onpedenuno.  KOpnopamuseHylo  OmeemcmaeeH-
HOCMb, 8HEOpEeHUe HOBbIX MEXHON02ULl U UHHOBA-
Yuill Ha OCHOBe NepPedosblX MemooUuK, Nocied0sa-
MenrbHOCMb 8 OOCIUICEHUU NOCMABEHHBIX Ye-
Jel u 3a0a4, COYUAIbHYI0 OPUESHMUPOBAHHOCMb U
BbICOKYIO COYUATILHYIO OTBEMCIEEHHOCHb OU3He-
ca, nosvluleHue Keanupurkayuu ecex Kamezopuil
nepconana, obecneyenue 0OE30NACHLIX PAOOYUX
Mecm u Ycrosuil mpyod, COBPeMEeHHOe Ynpasie-
HUe MEXHON02UYECKUMU NPOYECCAMU, OPYHCENIO-
Oue u cozudamenvhylo 0OCMAHOBKY, OMEemcn-
BEHHOCMb HA KAANCOOM paboyem mecme.

Knrouesvle cnosa: uncmpymenmovl KOpno-
pamueHozo ynpagieHus, cucmema
COANAHCUPOBAHHBIX  NOKA3amenel, YIpaeieHue
npoexkmam, 20pHO00dLIBAIOWUE NPEONPUSMUSL,
cmpamezuyeckue yeiu.

Cerogus HeEOOXOOUMOCTH H3MEHEHUS
MIPUHIIAIIOB PYKOBOJICTBA KPYITHBIMH TOPHOO0BI-
BaroOIMMU KoMmItaHusaMHU Ka3zaxcTaHa B COOTBETCT-

BUM C YCHEIIHBIMA MHUPOBBIMH MPAKTUKAMU
YIPABJICHHUsI CTAHOBUTCSI OYEBHIHOH. B Hacros-
1iee BpeMsi BO BCEM MHOT000pa3vy MHCTPyMEH-
TOB KOPIIOPAaTHBHOTO YIPAaBJICHUS HaumOOJbIIee
pacupocTpaHeHHe, KakK CJEACTBHE YCIEUITHOCTH
NPUMEHEHUS, TONYyYHIIM CHCTeMa cOallaHCHpPO-
BaHHBIX nokasareneidt (CCII) u ynpasienue mpo-
extamu (YII). Kpymaeie xommaHum B pa3HO00-
pasHbIX cepax aKTHBHO HCIIOIB3YIOT 3TH MOII-
HbIE HHCTPYMEHTHI 7151 00ecreyeHns: IPOPHIBOB B
TEXHOJIOTHSIX M YCIEIHOW NMHBECTHLIMOHHOM nes-
TesbHOCTH. BMecTe ¢ TeM Heo0X0AuMO NpU3HaTh,
YTO TOpHas NMpOMBINUIEHHOCTh Ka3axcraHa cero-
JTHSI HEZJOCTATOYHO aKTUBHO HMCIIOJIB3YET MPEuMy-
IIECTBa COBPEMEHHBIX METOOB W MPAKTHK Me-
HEIDKMEHTA, COXpaHAs IPUBEPKEHHOCTh KOHCEp-
BaTUBHBIM METO/aM YIIPaBIICHUS, YTO CAEP>KHUBa-
€T UX pOCT U Pa3BUTUE B PHIHOYHBIX YCIOBHSX.
CymiecTByeT psAl yCHENIHBIX MPUMEPOB BHEIpE-
Hust CCIT u Y11 Ha ropHOAOOBIBAIONINX TPENIPH-
stusix Poccun u Ykpaunsl, ogHako ceroass B Ka-
3axcTaHe 3Ta METOJOJIOTHUs, B OCHOBHOM, IIPHMe-
Hsercs B ['T-koMmaHusX, cTpoUTENbCTBE, OAHKOB-
CKOM Jiene, chepe yCIuyr U T.01.

Co103 MPOEKTHBIX MEHemKepoB PeciryOnu-
ku Kazaxcran aktuBHO BHempser CCII n YII na
Ka3axCTaHCKUX Mpeanpuatusax[l], u B ropHoit
MPOMBIIUIEHHOCTH OJHUM U3 IEPBBIX cTas acOe-
croobOorarurtenbHbli komOuHatr AO
«Kocranaiickne munepans». AO «Kocranaiickue
MUHEpAJIbl» - JUAEpP NPOU3BOJACTBA XPHU3O0THII-
acbecra B Kazaxcrane, cerofgHs uMeeT Bce Mpel-
TTOCBUIKH JIJIsl BHEJIPEHUSI COBPEMEHHBIX MPAKTHK
YIPaBICHHUA: CTPEMJIEHHE PYKOBOACTBA K MO3HU-
TUBHBIM H3MCHEHHMSM Yepe3 WHHOBAIMH, MOII-
HBbIW KaJIpOBBIMA MOTEHIIMAN U BBICOKMI YpOBEHBb
pa3BUTHUS NIPOU3BOCTBA, ABTOMATH3ALUN U MeXa-
HHU3alMUd TEXHOJOIMYECKHX IpoueccoB. B pam-
KaXx HAay4HBIX W KOHCAJITHHTOBBIX paboT AO
«KM» coBmectHOo ¢ TOO «AHTam» u Coro3om
MPOEKTHHIX MeHekepoB Pecryonuku Kazaxcran
AKTHUBHO BHEIPSAET CHCTEMY COaIaHCHPOBAHHBIX
MoKasaTeyei u yIpaBlieHue poekTamMu[2].

[lepBbIM 3Tamom paboT SBHICS Psil KOH-
CYIBTallUOHHBIX CECCUH C BBICIIUM pPYKOBO-
JCTBOM, B XOJ€ KOTOPBIX NEPBBIE PYKOBOAUTEIU
pacmMpuiid MPEACTaBIeHUS O MPUHITUIAX U Me-
TOJaX MPOEKTHOTO YIPABICHHUS.

OCHOBHBIE 331a4U COCTOSIBIIMXCS y4eOHO-
KOHCYJBTAI[MOHHBIX CECCHI OBIIH CIIeIyoIue:

- CO3JaTh B KOMIIQHUM €IUHBIA NOHATHUH-
HBI amnmapar, HeOOXOOMMBIH AJsl ONTHMHU3ALNH
CHCTEMBI YIIPABJICHUs] KOMOMHATA;

- ONpeAeNUTh OCHOBHBIE HaNpaBICHUS
CTpaTeruy AajbHEHIIEro pa3BUTUSI KOMOMHATA;

- copMUpOBaTh HAOOP MPOCKTOB, HAIPaB-
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JICHHBIX Ha PEaU3allii0 CTPATETHH Pa3BUTHS
KOMOMHAaTA.

B pesynsrate M03roBoro mrypmMa U OTKpHI-
TOW NUCKYCCHU OBLIM CHUCTEMAaTH3UPOBAHBI 3HA-
HUS U YMCHHS CIICLIUAIMCTOB KOMOHMHATa, pa3pa-
0OTaHbI BapHAHTHI TOPTQEIs MPOSKTOB CTPATETH-
yeckux AokymeHToB 1o acnekram CCII (muccus,
LIEHHOCTH, BUJICHNE, CTPATernueCcKre e, TOKa-
3aTeNy, HOPMBI, TPOEKTHI).

[lepBbIM maroMm siBUJIaCh pa3pabOTKa MUC-
cun AO KM, koTopas ceromfs 3BYYHT, Kak:
«CrabunpHOE TPOU3BOACTBO BHICOKOKAUECTBEH-
HOTO XPHU30THJIA, YIOBIETBOPSIONIETO MOTPEOHO-
CTH PBIHKA H CIOCOOCTBYIOIIETO COIUAIBHO-
SKOHOMUYECKOMY Pa3BUTHIO PETHOHAY.

LennoctaMn koMOMHATa PyKOBOACTBO OTI-
pPEAENNIIO;  KOPIIOPAaTHUBHYI0 OTBETCTBEHHOCTb,
BHEJIPEHUE HOBBIX TEXHOJOTHI M WHHOBAIlMi Ha
OCHOBE IIEPEIOBBIX METOIUK, IOCIIEI0BATEIb-
HOCTh B JIOCTH)KCHHHU IIOCTABJICHHBIX IEJICH U
3aj1ad, COIMANIBHYI0 OPHEHTUPOBAHHOCTH U BEICO-
Kyl0 COIMAbHYI0 OTBETCTBEHHOCTh OHM3HeECa,
MOBBIIIICHUE KBAIM(UKAIIUN BCEX KaTCTOPHUil Tep-
coHaja, obecrniedyeHre 0e30MacHbIX paboUnX MECT
Y YCIIOBHH Tpyna, COBpEMEHHOE YIIpaBJICHNE TeX-
HOJIOTHYECKUMH TPOIecCaMy, ApPYXKeTodne u
CO3UJIaTENIbHYI0 OOCTaHOBKY, OTBETCTBEHHOCTH
Ha KaXJI0M pabodeM MecTe.

Buneane AO «Kocranaiickue MUHEPATBI»:
«BBICOKOOPTaHU30BaHHAsA, S(PQPEKTUBHAS TPOU3-
BOJICTBEHHAsI KOMIAHHS, ¢ KBAIU(QUIUPOBAHHBIM
U COUHAaJbHO-3AIIMINCHHBIM TIEPCOHAJIOM, HC-
MOJIb3YIOIAss KOPIIOPATUBHOCTh B  MPHHATHH
VIIPABICHYECKUX PEUICHHUN, MOAePKUBAIOIIASL
WHUIIMATHBHOCTH PAOOTHHUKOB, MPH 00S3aTEIbHON
HCTIOJTHUTEIBCKON JTUCIUIUIMHE, MPUMEHSIONAsN

oa MY [IPOBAEMbI MPABA U SKOHOMMUKU Beinyck 12, Ne1, 2020

BBICOKOTIPOU3BOJIUTEIIBEHOE 00OPYIOBaHHE, aBTO-
MaTU3UPOBAHHBIC TPONECCHl U JKOJOTHYCCKH
Oe3omacHbIC TMEPEIOBbIE TEXHOJIOTHU W BHITYC-
Karolas Kau4eCTBEeHHYIO TIPOIYKIINIO B COOTBETCT-
BHH C 3allpocaMH IMOTpeOuTeneil. YKperuieHue
MO3ULUN «XPU30TUIOBOM ACCOLMALUNY» C LIEIbIO
MpPeKpaIleHns HamaJoK CTOPOHHHUKOB 3alpeTa
acbectay.

[Janee ObuM ompeneneHbl cTpaTernuecKue
LN MPEIIPUATHS B YEThIPEX aCIEKTaX CUCTEMBbI
cOaaHCUpPOBAaHHBIX ITOKa3aTenei (Tadmuma 1).
CrenyromuM I1aroM CTallo ONpesiesieHne ToKaza-
TEJNCH, ONPEACIAIONIUX TOTHOTY JOCTHXKCHUS
CTPaTETUYECKUX MeNel, UX HOPMBI U TPOCKTHI,
KOTOpBIE HEOOXOIUMO BBIMOJHUTE ISl UX JOCTH-
KECHHUSL.

B xonme manpHeimel TMCKyccuu OCHOBHOM
CTPaTeTHYECKOM IIeNbI0 Ha ONMKaiilee IecsTH-
JeTHE PYKOBOJACTBO KOMITAHHH  OTPEIEINIIO:
«COKpallIeHUE aJIMUHHCTPATHBHBIX H3ICPKEK H
TTOBBIIIICHHE TIPON3BOIUTEILHOCTH TPYAA C OIHO-
BPEMEHHBIM Pa3BUTHEM COIYyTCTBYIOIIUX MPOH3-
BOJICTB U MOBBIIICHUEM JIOJIA HAa PhIHKE XPHU30TH-
na Ha 1-2%».

[locie BbIENEeHNS TPHOPUTETHOTO HATIPAB-
TeHwst, OBUTM COCTAaBJIEHBI BAPUAHTHI CTpaTermye-
CKOW KapThl JOCTH)KCHUS TJIABHOHW eI KOMIIa-
HuH. CTparerudeckas KapTa B COOTBETCTBUH C
KOHIIETIIIEH CHCTEMBI COATaHCHPOBAaHHBIX TIOKa-
3aTelieldl  MOKa3bIBaCT IPUYMHHO-CIICICTBCHHBIC
CBSI3M B 4YeThIpex acmekrax: (uHaHcoBoMm (D),
kmenTckoM (K), omsnec-nporieccos (BII), oby-
yennst u pocra (OPull) [3]. B pesynbrare cunre-
3a CIIEHapUeB M BUJICHHS MPOOJIEMBl KaXKIOW U3
TISATH TPYII PYKOBOJICTBA OBLIA MOMyYeHA UTOTO-
Bas cTparerndeckas kapra (Pucymox 1).

Tabmuma 1 - Crparermdeckre el CUCTEMBI COAIAHCHPOBAHHBIX TOKa3aTelleld B YETHIPEX

acrekrax CCII

dunancosas

Kiauenrckas

[Tony4yenne nmpuOBLIIN 3a CUET KOHKYPEHTOCIIO-
COOHOCTH Ka3aXCTaHCKOTO XPU30THIIA

VBennueHne PhIHKOB COBITA

3aBoeBaHUE HOBBIX CETMEHTOB PHIHKA
YrnoBieTBOpeHHE MOTPEOHOCTEH KIMEHTOB B
Ka4eCTBEHHOM W TOCTYIIHOM IO LIEHE MNpPOAYyK-
TN

Bu3Hec-npouecceol

O0y4enue u poct

Permamenranus u onTHMu3anus OW3HEC Mpo-
IIECCOB B COOTBETCTBUH C MHPOBBIM OIIBITOM
OntuMu3anys Mpou3BOJICTBA 3a CYET periiaMeH-
TaIlM B COOTBETCTBUHU C MHUPOBBIM OTIBITOM
[ToBbimienne 3PPEeKTUBHOCTH OCHOBHBIX (HOH-
JI0B

PeHoBarmm 0CHOBHOTO POU3BOJICTBA

YCOBEpLIEHCTBOBAHUE CUCTEMBI  IOBBILIECHUS
kBanuuKauy, mpodecCHOHaIBHOTO YPOBHS H
MOTHBAaIUU

HmeTh BbICOKOKBaNMU(UIIMPOBAHHBIN TTepcoHal,
MPEJICTABIISIONUI OO0 KOMaHAy €IUHOMBIIII-
JICHHUKOB




MHHOBALLUAAAP - UHHOBALLIUU - INNOVATIONS

Crpareruueckas Kapra IO3BOJIMIA SICHO
0003HaYNTh KITFOYEBBIE MPOEKTHI, KOTOPhIE HEOO-
XOIMMO MHUIMHMPOBATh AN AOCTIKEHUS cTpare-
MM KOMITaHUU. B kauecTBe MPHOPUTETHOIO PyKO-
BOJACTBO KOMIIAHHUW  ONPEAEINIIO IPOEKT
«ONTHMM3AIMA OpPraHU3allMOHHONW CTPYKTYPHI
NPEANPUITUS U IPUBEIEHUE €€ B COOTBETCTBHE C

€ro CTpaTeruei».

B pesynbrare 10MOJHUTENBHBIX KOHCYIIbTA-
IIUOHHBIX CECCHH B OoJsiee Y3KOM KPYT'Y BBICILIETO
PYKOBOZCTBA, ObUI pa3paboTaH MPOEKT BEPXHETO
DIIEJIOHA CTPYKTYPHl YIPABIECHUS KOMIIAHWUM.
HanpHeiimas pabora mo aeranusanuu (QyHKIWN
yIpaBIeHHUS KaXKIbIM CTPYKTYPHBIM 3BEHOM Oblia
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MpoBeJicHa HENOCPEJCTBEHHO PYKOBOAUTEISIMU
CTPYKTYPHBIX 3BEHBEB.

PyxoBonutenu cdopmMupoBann coOCTBEH-
HOE€ BHWJIEHUE OPraHU3allMOHHOW CTPYKTYpPBI
YIPaBISIeMBIX MMHU TOAPA3/IEICHUH, YUCICHHO-
CTH TIepcoHaja, QyHKIMOHAIEHOTO MOAYMHEHHUS.
Bce mpoekTsl opraHu3anMOHHBIX CTPYKTYP OBLTH
00CYX/IeHBI, BEISBICHHBIC MPOTHBOPEUHS YCTpa-
HCHBI,

B xone auckyccum ObLia BBIABUHYTA HIEs
0 co3maHnd Ooduca yNpaBlIeHHS MPOEKTaMU Kak
CaMOCTOSITETTFHOTO CTPYKTYPHOTO 3BEHA M OIIpe-
JEeNIeHO €ro MeCTO B CTPYKType YIpaBIICHHS
MPENPUATAEM U (PYHKITHH.

Cnenyromum mrarom BHenperwust CCII u
VII Ha AO «KocTraHalickue MUHEpasbl», Ha Hall
B3IVISLA, SIBJISIETCSl TpBeeHHE OM3HEC-IIPOLECCOB
KOMIIaHUM B COOTBETCTBHHM CO CTaHIapTOM
ynpasienus npoexkramu PM BOK [4].

st 3T0r0 HEOOXOAMM aHAJIN3 TPOEKTOBIO,
BBITIOTHSIEMBIX Ha TEKYIIUH MOMEHT B KOMITaHUH,
BBIOOp HamOoiee 3HAYUMBIX C TOYKH 3pEHUS
CTpaTerny KOMIIAHMH M IMPHBEACHUE HUX B COOT-
BETCTBHE CO CTaHIApTaMH YIPABJICHUS MPOEKTa-
MU.

PyxoBoactBo AO «KocraHatickue MHHEpa-
JBD) YK€ CETOTHS OTMEUaeT MOJOKUTENbHBIE H3-
MEHEHUs B CHCTeME MPUHSATHS PEIIeHNH, BO3pOC-
IIyI0 aKTUBHOCTH MEHEPKEPOB CPETHETO 3BEHA, U
TOTOBO K 3aBEpIICHUIO MPOEKTa MO BHEIPEHHIO
CCII u VII. [ns atoro Heobxoaumo chopMupo-
BaTh OOyUEHHYI0O KOMaHIy MPOEKTHBIX MEHEKe-
POB Ha MPEANPHUATHH, CIOCOOHBIX CAMOCTOSTEIb-
HO KOHTPOJINPOBATh MPOLECC YIPABICHHUS MIPOCK-
TaMmHu.

CeromHsi MOATOTOBKA TMPOEKTHBIX MEHE-
KEpPOB yXKE HE SIBISCTCS MPEepOraTUBON aHIVIOS-
3pIYyHBIX cTpaH. B Kasaxcrane «kadenpa
«Kommprotepu3anuy TeXHOJIOTHUECKHUX MPOIEC-
coB u ympasieHus mnpoekramu» KazHTY wum.
K.W. CarmaeBa roToBUT MarucTpoB B 00JacTH
MIPUKJIATHOTO TPOEKTHOTO MEHEIKMEHTa. YHH-
KaJbHOCTh OOYydYeHHS 3aKII04aeTcs B TOM, HUTO
BIIEPBBIC TOSIBUJIACH BO3MOXKHOCTH OOBEIMHHUTD
aKazeMHuecKoe 00ydeHre ¢ cepTUPHUKALUeH mpo-
eKTHBIX MeHeKepoB. TakuMm oOpazoM, Marucrp
IO YIIPABICHHIO TPOCKTAMH aBTOMATUYECKHU Cep-
Tupunupyercs kak Project Management Profes-
sional (PMP). ImeHHO Takue CHenuaiucTbl HyX-
HBI ceropnsi Kazaxcrany Juis obGecriedeHus mpo-
pbIBa HA MUPOBOU PBIHOK.

B 3akmouenne otmeTnM, 4to 3PQPEKT OT
BHEJIPEHUST COBPEMEHHBIX MPAKTHUK YIPaBICHHUS B
HEIPOMNOIB30BaHUH SBJSIETCS HECOMHEHHBIM, YTO
JeflaeT OYEBUAHON HeoOXOAMMOCTB paclipocTpa-
HEHUS TOJOXKUTEIBHOTO OIBITa Ha METaJTypru-
YeCKUX mpennpusatusx Pecnyommkn Kazaxcran.
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KA3AKCTAHHBIH TAV-KEH
OHEPKOCIBIHIH CTPATETUSJIBIK
JAMYBbIH KOPIIOPATUBTIK BACKAPY

K¥PAJIJAPHBI

Maxanaoa Kazaxcmauuviy may-xeu
6HepKaCIOiHiY  cmpame2usanvlk  OdAMYblH
Kopnopamuemix — oackapy Kypauvl — peminoe

meHnOecmipineen KOpcemkiumep JiCyueci Hcoue
agrcobanapovl  backapy — Kapacmeipsliean.  Ipi
KOMAAQHUALAD PMYPIL Cananapoa ocvl Kyammul
KYPanoapovl mexHoa0cusiapoagvl cepniricmepoi
JHCOHe MabdbICbL  UHBECMUYUANLIK,  KbI3MEmmi
Kammamacwl3 emy yulin 6encenoi naudaianaobi.
"Kocmanait munepandapwl” AK acbecm oativimy
KOMOUHAmMbvl may-KeH O6HepKaciOiHOe
meHOecmipineen Kopcemkiumep HCYUecin Hcaue
arc0banapobl bacKkapyobl ey arauKbLIApObly OIpi
peminoe eneizoi.

Kombunammely — Kyuowinieikmapsl  Oen
Oacwbliblk  AHBIKMAObL.  KOPNOPAMUBMIK
Jcayankepulinik, o3vlx adicmemenep He2iziHoe
HCAHA  MEXHONO2UANAD MeH UHHOBAYUANAPObI
eH2i3y, KOUbLIZAH MaKcammap MeH MiHOoemmepee
Kon  oicemkizyOeei  0ipizdinik, Ousnecmiy
aneymemmix  0a20apnaHyvl MeH  HO2apbl
aneyMemmix JCcayankepuiiniel, Kblamemrepiepoiy
bapnvlK, canammapwlioly OLIKMINICIH apmmuipy,
Kayinciz — ocymvic  OpblHOApbl  MeH  eHOeK
HAOAUNAPLIH KAMMAMACH3  emy,
MEeXHONO2UANLIK, npoyecmepdi Kazipel 3aMAaHabl
bacxapy, 00CMbIK JHCIHE HCACAMNA3ZObIK JHca2oatl,
apOIp HCYMBIC OPHBIHOARL HCAY ANKEPULITIIK.

Tyiiin ce3dep: xopnopamusmik bOackapy
Kypanoapel, meyoecmipiieen  Kepcemkiwmep
acytiect, orcobanapowvt dackapy, Tay-xen oHOIpy
KaCINOPbIHOAPbI, CINPAmMeSUusivblK, MaKkcammap.

CORPORATE GOVERNANCE TOOLS
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FOR STRATEGIC DEVELOPMENT OF
KAZAKHSTAN'S MINING INDUSTRY

The article considers the
balanced indicators and project management as
tools for corporate management of the strategic
development of the mining industry in
Kazakhstan. Large companies in various fields
actively use these powerful tools to ensure
breakthroughs
investment activities. The asbestos-processing
plant of KOSTANAY minerals JSC was one of the
first to introduce a system of balanced indicators
and project management in the mining industry.

The management defined the values of the

in technology and successful friendliness

plant as: corporate responsibility, introduction of
new technologies and innovations based on

system of advanced techniques, consistency in achieving

goals and objectives, social orientation and high
social responsibility of business, professional
development of all categories of personnel,

ensuring safe workplaces and working
conditions, modern process management,
and creative environment,

responsibility at each workplace.

Keywords: corporate governance tools,
balanced scorecard, project management, mining
companies, strategic goals.
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MO/IEJIb AJIAIITUBHOM CUCTEMBI
CTEPEO3PEHMUA AJ1S1 MOBUJIBHOI'O
POBOTA

M.D. Baﬁmyxamedos’, A.A. Kuxees?,
B.JI. Tpugpanoé’,

DOKMOp mexHuueckux nayx, npogeccop’,
cmapwiuii npenodasamens’,

Kocmanaitickuii coyuanvro-mexuuueckuii
YHUsepcumem um. akademuxa 3. Anoamoicap,
Kanoudam mexHuueckux nayx, 0oyenm’,
Kocmanaiickuii cocyoapcmeenneviii
yHugepcumem um. A.baiimypcvinosa

(Kaszaxcman)

THonosicumenvHule peyenzuu 0amwl
o.m.n. Kypmanosovim A.K..
u x.m.u. Cyxosvim M.B.

Cmambs nocesuyena noCmpoeHulo  KoH-
YenmyaibHoOt Mooenu adanmueHol Cucmembl
cmepeo3penus,  N0360AfA0OWell  ONMUMATLHO
VAPAGISAMb  3a2PY3KOU  BbIYUCTUMETbHOU CUucme-
Mbl U CKOPOCHbIO Nepemeujenust poboma Ha oc-
HOBe pe3yibmamos OYeHKU CLOHCHOCHU U OOCHO-
BEPHOCTNU PACHO3HABAHUSL OKPYHCATOU €20 MUPA.
B oannoti modenu adoanmayus cucmemsi pazoeis-
emcsl Ha mpu yacmu:

- adanmayus ckopocmu (v) u HaANpasnenus
(a) Oeuoicenuss poboma 6 nodcucmeme

ynpasnenus ogudxcenuem (U;={Av, A a});

- ynpasienue nomoKoM NOCmynarouel uh-
Gopmayuu Ha nodcucmemy cmepeo3penus uepes
yempouicmea U npozpammvl, 83auMo0eticmeyio-
wWumu ¢ 00beKmom u nepeoarowumMy OaHHbIMU
(U,={Ay, R, L, F}, 20e y — yeon nogopoma 6110Kka
Kamep, KOMOpwiXx He MeHee 08yYX, Ry — pedcumvl
pabomul kamep (pazpeuterue, 4acmoma Kaopos),
L — napamempur ycmpoiicme 6030elicmseusi Ha
00veKm, KOMopvLM AGNAEMCS OKPYACATOUULL MU,
Hanpumep ¢ nomMowwlo  oceewgenus, F
goxycuposka kamep),

- adanmayusi napamempos cmepeo3peHus
— BbIOOPOM ANCOPUMMO8 U UX XAPAKMEPUCHUK
(Us;={S, W}, 20e S — memoo cmepeospenus, W —
napamempul Memooa,).

Knrwouesvie cnosa: adanmugnas cucmema,
napamempuvl  cmepeo3penus,  ONMUMATbHOE
VHpasneHue, O0CMOBEPHOCb  PACHO3HABANUS,
MOOUIbHBLE POOOMbBL, D8UICEHUE POOOMOB.

KoMmbroTepHOE 3peHHe SBISICTCSA aKTyallb-
HOI 00JIaCThIO Ha COBPEMEHHOM JTare Pa3BUTHS
WHQOPMAIIMOHHBIX TeXHONIOTHI. OHO CTaHOBUTCS
BOCTPEOOBAHO MPAKTUYCCKA TOBCEMECTHO — B
apMUM, MEIUIMHE, Ha TIPOU3BOJCTBE U JJI psaa
MOBCEAHEBHBIX 3amad. OMHUM W3 HaIpaBJICHUMA
KOMITBFOTEPHOTO 3PCHUS SIBISETCS CTEPEO3PEHUE,
KOTOpOE TIO3BOJISICT MOJMYYUTh TPEICTABICHHUE O
T1yOMHE N300pakeHUs!, PACCTOSHHUH JI0 OOBEKTOB,
MOXCT HCIIOJIB30BAaThCAd MPU COCTABJICHUH TPCX-
MEpHOH KapTHUHBI OKpyxaromiero mupa. Obdnactu
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MIPIMEHEHUS CTePEO3PEHHS Pa3IMYHBI: aBTOMATH-
3WpPOBAHHOE YIPAaBICHHWE IBM)XEHHEM pPOOOTOB,
BKJIIOYas Ha3eMHbIE MaIllMHBI M OECHHUJIOTHBIC
JIeTaTeNIbHBIC alnapaTbl; KOHTPOJb IepeIBUXKeE-
HUSL OOBEKTOB B OXPAaHAEMOU 30HE; KOHTPOJb Ka-
YecTBa MPOMBINUICHHBIX HU3ZENUi; MOCTPOEHUE
3D-Monenn OKpYKaroIEero Mupa s KOMIIbIO-
TEPHBIX UI'P U KHHOWHAYCTPHH, & TAKXKE Mpouee
[1].

B pabote [2] Oblna mpeasioxkeHa MOAETb,
MTO3BOJIAIONIAS] HA OCHOBE BXOIHBIX IAPaMETPOB:
33JaHHON JTOCTOBEPHOCTH OLIEHKH COCTOSTHUS
00beKTa, MPOM3BOAUTENLHOCTH H 3aTpaT Ha Mpo-
BeZieHHE PadOT, OCYLIECTBISATh yNpPaBICHUE TeX-
HUYECKUMH CPEICTBAMH CHCTEMBI, 3aHUMAFOIIH-
MHCS cOOpOM NTaHHBIX, U BRIOOPOM METO/Aa pac-
[I03HaBaHMsI, HA OCHOBE OLIEHKHU CIIOKHOCTHU pac-
[IO3HaBaHMsI U JOCTOBEPHOCTH pe3ynbTara. B ka-
YecTBEe KPUTEPHsI BHIOOpa ONTUMAIBHOTO PEKUMa
BBICTYMaeT MMHHUMH3AILUSA pacxonoB. Mcmonb3ys
3Ty MOAENb B KayecTBE MPOTOTHMA, OblIa mo-
CTpO€HAa KOHLENTyallbHas MOJAENb aJallTUBHOU
CHUCTEMBI CTEpEO3pEHHs], II03BOJIAIONIAs OITH-
MaJIbHO YIPABJISATh 3arpy3KOM BBIYMCIUTEIbHOU
CHCTEMBI M CKOPOCTBIO IepeMelIeHus] podoTa Ha

IToacucrema ynpas- Vv, o
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OCHOBE PE3YJIbTaTOB OLICHKHU CIOKHOCTH H JI0CTO-
BEPHOCTH DACIIO3HABAHUS OKPYXKAIOIETO MHpa
(pucyHok 1).

Ha Bxox mMozenu mocrynaer 3agaHHOe 3Ha-
YeHHUE JOCTOBEPHOCTH pacrio3HaBaHusi D3 U Bek-
TOp MapamMeTpoB:

V= {U10, U20, U30, [Ul min, Ul max], [U2
min, U2 max], [U3 min, U3 max], K*}, (D

roe U10, U20, U30, — maganpHBIC 3HAYe-
HUA mapameTpoB ynpasienus, [U]l min, Ul max],
[U2 min, U2 max], [U3 min, U3 max] — auamaso-
HbI U3MEHEHUS TapaMEeTPOB yIpaBICHUS,

K* — xpurepuii oNTHMaIbHOCTH, KOTOPBIXA
B 3aJa4ax yIOpaBJEHUS MPOLECCOM PACIIO3HABA-
HUsl OOBIYHO BHIOMPAETCS MUHUMU3AIIUEH 3aTpar:

K*=min Z (P, D), P>P3, D>D3,
()

rae P3 u P — 3apannas u akrudeckas mpo-
H3BOAUTEIIFHOCTE CUCTEeMBI, D3 u D — 3amanHas u
(hakTHUYeCKas JOCTOBEPHOCTh OICHKU COCTOSIHHS
OKPYXaIoLIEro MUpa.

OO0BeEKT

Y X
v

JICHUS ABUKCHUECM

A\ 4

Tloxcucrema B3au-

MOJEUCTBHS C 005-

A\ 4

€KTOM
A
A
U,
A 4

P,D,V IMoxcucrema BrIOOpa U; TToxcHCTeMa cTe
— :

ONTUMAJILHOTO —._pM SLD

peo3peHus
> pexuMa >
Us

Pucynox 1 - Moxens aganTHBHOM CHCTEMBI CTEPEO3PEHIS 11 MOOMIFHOTO poOoTa

B nannoit Mmosienu aganTaiys CUCTEMBI pa3iesIeTCs Ha TPY YacTH:

¢ amanranys CKOpocTH (v) u HampaBleHHs (o) ABMKEHUS poOOTa B TIOACHCTEME YIPABICHUS

nemkeHueM (U;={Av, A a});

4 yIpaBieHHE MOTOKOM IOCTyHarouied MHQOpMAalWMU Ha IOJCHCTEMY CTEPEO3PEHHUs yepes
YCTPOWCTBA ¥ MMPOTPAMMBI, B3aHMOACHCTBYIOLIIMHE C O0BEKTOM U NepeAaromumMu fanaeMu (U,={Ay,
Ry, L, F}, tne y — yroyn moBopoTa Onoka kamep, KOTOphIX HE MeHee NBYX, Ry — PeXHUMBI pabOTHI
Kamep (paspelieHne, 4acToTa KaapoB), L — mapaMeTpsl yCTPOHCTB BO3ACHCTBHS HA OOBEKT, KOTOPHIM
SIBIISIETCS. OKPY)KAIOIIUK MHP, HAIIPUMEP € IIOMOILBIO OCBEIIECHUS, /' — (OKyCHpOBKa KaMep);

4 ajanranus napamMeTpoB CTCPCO3PCHUA — BBI60pOM AJITOPUTMOB U HUX XapPaKTCPUCTUK (U 3=
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{S, W}, tme S — wmerom crepeo3perHus, W —
rapaMeTpsl METOA).
[lepBoHauaNbHO YCTAHABIMBAIOTCS 3HAa-
YeHHsI TapaMeTpPOB VIIPABICHUS DPaBHBIE BXOJ-
HEIM TIapaMeTpaM:
Ui = Ui, Uy = Uy, Us = Usy. (3)
IMoncucremMa B3aUMOICHUCTBUS C OOBEK-
TOM MOXET BO3JIEHCTBOBaTh Ha OOBEKT MapameT-
pamu Y = ¢(L), a TONO)KEHHE PTOH ITOICUCTEMBI
[0 OTHOIICHHUIO K OOBEKTY OMPEAeIseTCs] CKOpO-
CTBhIO M HANPaBJICHHUEM JIBIDKCHUSI, 33/JaBACMBIC B
COOTBETCTBYIOIIEH  MOACHCTEME  YIPABIICHUA.
IIpuHrMaeMble JaHHBIE 3aBUCAT OT BO3JICHCTBHUS:
X={xp, X2, ..., X}, X = @a(1), 4
rae K — 4uciio MpUu3HaKoB.
WHTEHCHBHOCTh TMOTOKAa WHGMOpMAIIUH
Aompenensercs pexkuMaMu pabOTHI CPEICTB pe-
TUCTpaIiy OJIOKa B3aMMOAEWUCTBUS (BHIIEO KaMe-
pamu). JlaHHBIE HA MOJCUCTEMY CTEPCO3PCHUS
MOCTYMAIOT MOPLUHUSAMH, TIOITOMY MOTOK XapakTe-
pusyercss 00béMoM wHpopManuu N B TOPIHH,
KOJIMYECTBOM TIepe/laBaeMbIX CHUMKOB H300paxe-
Hus X'= {x*l, x5, ...}, KOTOPOE 3aBUCHUT OT YUCJIA
KaMep, W TIEPHOIOM MEeXAY MpeAbIAyIIed TpyI-
0¥ NaHHBIX Af:
A=X" AL N; X = @y(Us, X). 5)
B mozacucteme crepeo3peHms OCYIIEeCTB-
JieTca cocTaBlieHue TpExMepHou monenu M Bu-

JMMOH YacTH OKPY’KAIOIIEro MHpa, OLEHKA CIO0XK-
HOCTH pacrio3HaBaHus S/ M TOCTOBEPHOCTH D:

M =Sy (W, 1), D=Sp (W, 1), SI=Sg (W, }). (6)

Tak kaKk JaHHBIE MOCTYMAIOT B PEaJIbHOM
BPEMEHH, TO PE3Y/IbTaT PacO3HABAHUS TPEXMEp-
HOW Mojien siBisieTcst GyHKIHeH oT BpemeHn M=
A¥), Takxe xak u SI= fi(¢), D = f5(¢). B noncucre-
Me BBIOOpa ONTHUMAJIBLHOTO PEKUMA MPOU3BOAUT-
csl pacy€T PaccomIacoBaHUs MEXIYy 3aJaHHOH U
(haKTHIECKOM OIEHKaMH JOCTOBEPHOCTEH pacto-
3HaBaHMs COCTOSHUS 00bEKTa:

AD =D D. @)

Iocrne uero, cornacHo kputepuio K, a
TaKxke pykoBorcTByiack AD, Sl M wu Bekropom
BXOJIHBIX TTapaMeTpoB V, yCTaHaBIUBAETCS ONTH-
MaJIbHBIA PEXHUM JBIDKEHUsST poO0Ta U (QYHKIHO-
HUPOBaHUS MOJACUCTEM C IapaMeTpaMH yrpasiie-
HUS1, BBIYMCIICHHBIMU JUII KOHKPETHOTO CITydast:

U] :FU] (I/v AD) SZ) M))UZZFUZ (Va AD: Sl’ M))
Us; =Fuy; (V, AD, SI, M) (8)

Bri6op onTuManbHOTO pekuma ocymiecT-
BIISIETCS ITyTEM HAXOXICHUS MUHMMYMa LENEBOI
dbysaku Z(P,D) mist KaKaoro MOMEHTa H3MEHE-
HUs pexuma. B camom mpocreiiiiem cirydae, Ko-
ra TMoacucTeMa ynpasieHus poboTa MaHMITYIIU-
pYeT TOJIBKO H3MEHEHHEM CKOPOCTH JIBHXKCHHS,
BUJI LIeJIeBOW (YHKIIMH TPE/ICTaBIIEH HA PUCYHKE
2[3].

Z(V)
Z5(1-D(v))
Zy

\

\/

rae Zy — 3aTparbl, HE3aBUCAIUE OT CKOPOCTH;
Z; — 3aTparhl Ha WCCIeIOBaHUEe 00BEKTa, 3aBUCSIIIHE OT CKOPOCTH;
Z, — 3aTparhl, OTpeeIsieMbIe IOCTOBEPHOCTHIO pe3ysbraTa.

Pucynok 2 - I'paduku MarepuanbHbIX 3aTpar Z OT CKOPOCTH JBIKEHUST podoTa v
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Haubonpmeit Tpyno€MKoCThIO B peau3a-
LIMU TIpeJjIaraeMoi MOJIENN SIBIISIETCs pa3padoTka
MOICUCTEMBI CTEPEO3PEHHUsI, KOTOPAas JOJKHA TO-
MHMO BBIJIa4ud PE3yJIBTATOB B BUJE PACCTOSHUUN
0 00BEKTOB OCYIIECTBIATH PAacuET JTOCTOBEPHO-
CTH M CIIO)KHOCTH PACIIO3HABAHUS.

ANTOPUTMOB CTEPEO3PEHHS CYIIECTBYET
MHOXXECTBO [4], y K&KI0T0 U3 KOTOPBIX €CTh CBOU
JOCTOWHCTBA M HepocTaTku. OOBIMHO Kiaccu(u-
LUPYIOT AJITOPUTMBI Ha JIOKAJILHBIC U TII00aIbHbBIE
[5]. JlokanmpHBIE aNTOPUTMBI OTIEPUPYIOT YACTAMH
n300pakeHus, HapHUMeEp, BBIUUCIAIOT CTEIEHU
CXOJICTBA KaX</IbIX TOYEK HAa HECKOJIbKUX M300pa-
JKeHHusIX. [o0aIbHBIE aNTOPUTMBI UCTONB3YIOT
BCE TOYKH H300paXEHUS IS HAXOXKICHHUS HX
pacxoXKIeHusl.

VY JOKanpHBIX AITOPUTMOB €CTh MPEUMY-
LIECTBO B MPOU3BOAUTENBHOCTH, HO HEAOCTATKOM
SIBIIIETCS TO, YTO OHU HE OIEPUPYIOT BCEM H30-
OpaXeHHEM — TMO3TOMY HE MOXKET HCIIOJIb30BaTh
3HaHWE O HAIMYHUU OJHOPOAHBIX 00BEeKTOB. On-
HOMEpHBIE AJITOPUTMBI BOOOIIE 00padaThHIBAIOT
CTPOKH M300paKCHUN HE3aBHCHUMO JAPYTr OT JIpYy-
ra, 9TO €CTECTBEHHO HAKJIaJbIBACT OTIIEYATOK Ha
MTOJTyYeHHBIE PEe3yNbTaThl. XOTS JaHHbBIE alTOPUT-
MBI MOTYT OBITH JIETKO pacrapajiielieHbl, YTO
OUYCHBb BaXKHO B HACTOSIIIIEE BPEMSL.

[moGanpHBIE aNTOPUTMBI, B KOTOPBIX HC-
MIOJIB3YIOTCS METONBI TWHAMHYECKOTO IPOTpaM-
MUPOBaHUS, MOJIENIM CIy4YalHbIX NoJjield MapkoBa
U APYrue, JOCTAaTOUYHO IPOMO3JKH U TIKEIO MOA-
JAIOTCs pacrlapauieIBaHuI0, HO TOCTOBEPHOCTh
WX pacro3HaBaHUS BBINIE, YeM B JIOKAIBHBIX ajl-
ropuTMax.

Br16op anroputma cTepeo3peHust Cyliect-
BEHHO BJIMSET Ha MPOM3BOAMTEIHLHOCTH PabOTHI
BCEH MOJENH U Ha JOCTOBEPHOCTh pACIO3HaBa-
HUS, TIO3TOMY HCIIOJNB30BaHUS Pa3IUYHBIX aJro-
puUTMOB MA€T OONBIIOE MPEUMYIIECTBO — TIPHU
HU3KOU CIIO)KHOCTH PACIIO3HABAHMUS MOXKHO IPH-
MEHSThH OBICTPBIC AJNTOPUTMBI, a TIPU BBICOKOH —
MeieHHbIe. B 3aBHCcHMOCTH OT 3TOTO OYyIEeT BBI-
OMpaTLCS M CKOPOCTH ABMKEHHUS poO0Ta, KoTopas
BO MHOTOM OTPAaHUYHMBACTCS BBIYUCIUTEIHHOM
MOILHOCTBIO MOJICUCTEMBI CTEPEO3PEHMS.

JlanbHeiliee pa3BUTHE MPEIJI0KEHHOTO
MOJIX0/]a BKJTFOYAET B Ce0s pelIeHne CIeAyIONIIX
3a1ad:

. pa3zpaboTka MeTo/a OLEHKH CIIOXK-
HOCTH W JOCTOBEPHOCTH pPAaCHO3HABaHUSI TPEX-
MEpHOH MOJIETN OKPY>KaIOIIET0 MHPA,

L MOJICPHU3AIUS CYIIECTBYIOIIUX U
pa3paboTka cOOCTBEHHBIX BapHAIlWid aJTOPUTMOB
CTepeOo3peHus, TO3BOJIAIOMNX MOMUMO PE3yabTa-
TOB PACIIO3HABAHUS BBIIaBaTh 3HAYCHHUS X CIOXK-
HOCTH U I0CTOBEpHOCTH [16];

o8- BY [IPOBAEMbI MPABA U SKOHOMMUKU Beinyck 12, Ne1, 2020

¢ BBIOOD CTpaTerMH YCTAHOBKU ONTH-
MaJIBHOTO peKUMa paboThl alalTHBHONW CHCTEMBI
CTEPEO3PEHNUS;

. moj00p amnmaparHoro W MPOTPaMM-
HOTO O0ecIedeHns sl MOOMIIFHOTO po0oTa.
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MOBUJIBAI POBOT YWIH
CTEPEO3PEHMS AJIAIITUBTI XYUECIHIH
MOJEJII

Makana xopwasan opmanvl  mMawuy
Kypoeniniei ~MeH  WbIHAUBLILIEBIH — Oasanay
Homudicenepiniy He2i3iHOe ecenmeyiul JiCYlUeHiH
muenyin  Jcone pobommuly  KO38ANY
HCOLIIOAMOBIZBIH  MUIMOI  backapy2a MYMKIHOIK
bepemin cmepeo3pneyoiy, a0anmuemi Jicyueciniy
KOHYyenmyanovl Mooenin Kypyea apuaieau. byn
MoOenvle oicyueniy Oedimoenyi yuwt Oenixke
boiHedi:

- Ko3zzamvicmul  backapy (V) iwki
Jcytiecinoe  pobommuly  HCHLIOAMObIELL  MEH
Ko3eanvic bagvimuit (a) 6etiimoey(U,={Av, A a});

- Cmepeo Kapayowly iwKi oicyliecine
Kipemin aknapammuly 00vekmimen  o03apa
apekemmecemin JicaHe Manimemmepoi Oepemin
(U,={Aa, Ry, L, F}! KypvLisviiapbi MeH
bagoapnamanapsl apKulivl OAKbLIAY, MYHOAesl d -
, Kem OeceHOe eKxi Kamepa O6eniciHiy auHaLy
oypviutvl, Ry - Oy Kamepauviy HCYMbIC percumi
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(asxcoipamuimobiivl, Kadp  ocuiniei), L -
Kopwiazan anem 0016l MAOLLIAMBIH 00beKmice
acep ememin KYpwlibliapovly napamempiepi,
MbICATbL,  HCAPLIKMAHOBIPYObL  Kondawy, F -
Kamepanvl hoxycmay),

- cmepeo Kopy napamempiepin betiimoey -
aneopummoep MeH Onapobly CUNAMMAMANIADLIH
manoay apxviel (Us={S, W}, mynoazer S -
cmepeo xopy adici, W - a0ic napamemprepi).

Tyain ce30ep: adanmuemi Jcylie,
cmepeo3penuss  napamempiepi, OHMAULbL
backapy, maHy  WLIHAUBLILIRLI, MOOUNLOI

pobommap, pobommap K038anbiCbl.

THE MODEL OF ADAPTIVE STEREO-
SITION SYSTEM FOR MOBILE ROBOT

surrounding world. In this model, the adaptation
of the system is divided into three parts:

— adaptation of the speed (v) and direction
(a) of the robot’s movement in the motion control
subsystem (Ul = {Av, A o});

— control of the flow of incoming informa-
tion to the stereo vision subsystem through de-
vices and programs that interact with the object
and transmit data (U2 = {Ay, RK, L, F}, where y
is the angle of rotation of the camera unit, of
which there are at least two, RK are the operating
modes cameras (resolution, frame rate), L - pa-
rameters of devices for influencing the object,
which is the surrounding world, for example, us-
ing lighting, F - camera focusing),

— adaptation of stereo vision parameters -

The article is devoted to the construction of py choosing algorithms and their characteristics

a conceptual model of an adaptive stereo vision
system, which allows optimally controlling the

loading of the computing system and the speed of

the robot based on the results of assessing the
complexity and reliability of recognition of the

(U3 = {S, W}, where S is the stereo vision
method, W are the method parameters).
Keywords: adaptive system, stereo vision

parameters, optimal control, recognition accu-

racy, mobile robots, robot movement.
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K BOITPOCY O IIPUMEHEHUHA
INPEBEHTHUBHBIX MEP B
MPOTUBOJAENCTBUN
TEPPOPU3MY

I'T. Kysycabaesa,

KAHOUOAm 10puoUuvecKux Hayx, 0oyeHm,
Kocmanaiickuii coyuanvro-mexunuueckuil
YVHUBepcumem um. akaoemuxa 3. Anoamdrcap
(Kazaxcman)

Tonoocumenvrule peyenzuu Oanvl
0.10.1. Muzanbaesvim A.E.
u k.10.H. Mayyna JL.B.

B oanmnoii cmamve aemop paccmampusa-
em 80npoc NPODUIAKMUKY PACHPOCPAHEHUS
meppopusma 6 PK. Ilposedén nosepxnocmmulii
aHanu3 npoPUIAKMULEeCcKUx mep, NPUMEHAEeMbIX 8
Hexomopwlx cmpauax. Aemop npednacaem pac-
cMompemy HeKomopbwle U3 HUX 8 60npocax cogep-
WeHCme08aHusi KOMNIEKca Mep npomueooeucm-
85 MeppopuUsMY.

Knwueevle cnosa: znobanuszayus, npo-
mugooelicmeue meppopusmy, arbmepHAmueHvle
Mepbl.

[Ipomomxkas ocBemary MPoOIIEMaTHKy MPo-
(bMITaKTHKKM PACIPOCTPAHEHUS TEeppopU3Ma, He-
BOJIGHO XOYeTCS 3aTPOHYTH YK€ HE MOBEPXHOCT-
HBIW MJIaCT B KOHTEKCTE MIPOTUBOJAENUCTBUS TEPPO-
pU3Ma — pacKphIBaTh PETPOCHEKTUBHBIA aHAIH3,
WCCIIeIOBaTh TOHITHHWHBINA ammapar, Kiaccupu-
LMpOBaTh BHUABI TEppOpHU3Ma, aHAIU3HPOBATH
OTIBIT HEKOTOPBIX CTPaH Ipejiarasi KOMIUIEKCHbIE
MepBI TSl COBEPIICHCTBOBAHUS 3aKOHOATEIbCT-
Ba rocynapcTa. B M3moXeHHBIX paHee IyOJMKa-
LUUSX aBTOP MPEANPUHUMAI TIOTBITKA B UCCIENO0-
BaHUU BBIIIIE 0003HAUYCHHBIX BOIIPOCOB.

Opnako, B HACTOAIIEE BPEMs, HEMAIOBAXK-
HBIM SIBIISIETCSI MCCIIEIOBAaHIE JTaHHOW MPOOIeMBI
HE TOJIBKO B €€ KJIaCCHYECKOM KOHTEKCTE, HO U C
TOYKU 3pEHHS €€ PacCMOTPEHHs CKBO3b IPU3MY
TIPUMEHEHUST HOBBIX (DOPM M METOAOB padOTHI,
KOTOpBIC aKTHBHO MPUMEHSIIOT HEKOTOPHIC CTpa-
Hbl. Tak cka3arh, pacCMOTPETh MpoOJIeMy B HO-
BOM (opmare.

Uccnenys marepmasibl pa3iudHBIX TOCY-
JapcTB IO BOIIpPOCaM MPOTHUBOAEWUCTBUS TEPPO-
pu3Ma, HEBOJIFHO CO3HAEIIh, YTO UCKOPEHHUTH BO-
BCE JMaHHOE 3710 HE MPEIBUAMTCS BO3MOXHBIM,
OJTHAKO YIIPEIUTh aTaku TEPPOPUCTOB U yYMEHb-
IIUTh UX KOJUYECTBO, CUMTACTCA BIIOJHE BO3-
MOKHBIM.

NPOBAEMbI MPABA U SKOHOMMKM Buinyck 12, Nel, 2020

He sBnsieTcst cexperom u ¢axT, 4To 3agac-
TyI0, MHOTHE TOCY/IapCcTBa 3aUMCTBYIOT M3 3aKO-
HOJaTeNbCTB HEKOTOPHIX CTpPaH ONpeAcICHHbBIE
MepBl TPOTUBOJCHCTBHS, IOCKOJIBKY IOJIOXKH-
TEIBbHBIN OMBIT JAHHBIX CTPAaH IOKA3bIBA€T, YTO
VMEHHO JJaHHBIA MHCTPYMEHTApUH SIBJISECTCS HAM-
Oosiee ONTUMAJIBHBIM U PALMOHAIBHBIM B JOCTH-
JKCHUH TTOCTABJICHHBIX LIeIei.

HccnenoBaB  HMHTEPHET-IPOCTPAHCTBO B
HaCTOsIIlIee BpeMsi, aBTOp IMPOaHAIU3UpPOBAJ He-
KOTOpbIE METOIbl PabOThl HEKOTOPBIX CTPaH VIS
HPEAOTBPAILCHHS PACIPOCTPAHEHHSI TeppOpU3Ma.

Ha ¢one mupoBoii miobamuzanuu, He OT-
CTal0T B CBOEM pemeciie u TeppopHucTel. O603pe-
Bas JIOCTYIHBIE HMHTEPHET-UCTOYHUKH, TOPOI
HEBOJIBHO YAMBIIICLIBCS HACKOJIBKO COBEPIIEHCT-
BYIOTCSI TEPPOPHCTHI B CBOEH paboTe, NCHONb3Ys
BECh CBOM apceHall — OT BBICOKOTEXHOJIOTHYHBIX
METOAMK 10 TPUMEHEHHUS MICUXOTEPATIEBTHYECKUX
METO/I0B Pa0OTHI.

K coxanenuto, cerogHs TeppOpUCTUIECKHE
OpraHu3alluid CTPEMSTCS HCIOJIb30BaTh Onara
HACTYyMUBIICH HU(PPOBOH SMOXHM B CBOMX 3JIOHA-
MEPEHHBIX LEJIAX, U HAlEHd HENOCPEACTBEHHOU
3agadeil siBasieTca paboTa Ha yNpeKAEHUE U Orle-
PE’KEHHE, UCTIONb3Ys BECh CBON MOTCHLIUAIITYTEM
COBEpILEHCTBOBAaHMS CBOMX NPO(ecCHOHATBHBIX
HaBBIKOB.

Tak, HanOonee U3BECTHBIE TEPPOPUCTUYIE-
CKHE€ TPYNIHMPOBKU MPOSABISIOT CBOM MPOTHBO-
NpaBHbIC JICUCTBHSA, UCIIOJIB3YSl BHICOKOKBAIN(U-
LUPOBAHHBIX CIEIIMAINCTOB; OHU 00JIaal0T MHO-
TUMH BO3MOXXHOCTSIMU - PacIpOCTPAHSIOT Omac-
HbIE KOHTEHTHI (1), peKpyTHPYIOT HOBOOpaHLIEB, a
TaKXe CIIOCOOHBI 4Yepe3 KPYyNHbIE OpraHu3aluu
(UHAHCHPOBATh CBOKO JIESATEIBHOCTb, W JIaXKe
TPaHCIUPOBATh TEPPOPHUCTUYECKUE AaKTBl dYepe3
pas3yIn4Hble HHTEPHET-PECYPCHI.

Takum 00pa3oM, 3aKOHOMEPHBIM SIBIISIETCS
00o0mmenne, yto i 3()(HEKTHBHOTO NPOTHUBO-
JIEHCTBUSL TEPpPOPU3MY CIEAYyEeT COBEPIIEHCTBO-
BaTbCsl HA TAKOM YPOBHE, YTOOBI YMETh Mpenyra-
JbIBaTh, OIIEPEXKATh AEHCTBUS IPOTUBHUKA.

H3yuyuB onsIT B BOIpocax HMPOTUBOAEUCT-
BUS TEpPpOpU3MY TaKHX CTpaH Kak [epmanus,
CHIA, Kurait, Poccwmiickas ®eneparus (maiee -
P®), uaTepec BRI3BAIN HEKOTOPHIE METO/BI, KOTO-
pBI€ BIIOJIHE YCTICUTHBI B IPUMEHEHNUHU B paccMar-
puBaemoii mpobieme. Tak, Kk mpuMepy, UHTEpec-
HBIM OKa3aJIOCh YMO3aKIIIOUECHHE Npe3njeHTa PO
B.B.IlyrnHa 0 NOCTOSSHHOM NPUMEHEHUU JJIEK-
TPOHHBIX OpaciieToB IJIsi BCeX TeppopuctoB (2).
3HAaYUMOCTh JAHHOW MPOLEOYpPbI 3aKII0YAaeTCs B
TOM, 4YTO Me€pa CIEKEHHs C IMOMOIIBIO IEKTPOH-
Horo Opacnera OyIeT KOHTPOJIMPOBATh JACHCTBUS
TEPPOPUCTOB U MPUBEAET K COKPAIICHUIO AaHHOM
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KaTerOpUH OCYXXJCHHBIX B MECTaX JIMIICHHS CBO-
007161 (MEHBITIE CTAHET «BO3BPAITICHIIEB).

Bropoi#i Mepoii, Ha Ham B3I, Hanboiee
3¢ PeKTUBHON, OyneT SBIATHCS MEpa aKTUBHOIO
MPUMEHECHUSI COBPEMEHHBIX IICHXOTEparieBTHYE-
CKUX METOZIOB B paboTe ¢ MOTCHIIMAIBHBIMU Tep-
pOpHCTaMH — €CJIN PYKOBOAUTENHN TEPPOPUCTHYE-
CKMX OpraHu3allii aKTHBHO HCIOJB3YIOT JIaH-
HBIE METONIBI HampuMmep, B BepOOBKE Teppopu-
CTOB, TO TIO4YeMY OBl U HaM HE BOCIIOJIb30BATHCS
JaHHOM TexHUKOH. Tak, ecnu ¢ Lenapl yBeauye-
HUSl YUCJIa TEPPOPHUCTOB IIPU UX PEKPYTUPOBAHUHI
AaKTHBHO TPUMEHSIOTCS  CIEHUAJbHBIE TCHXO-
TEXHUKHU ITyTEM BO3JCHCTBUS HAa CO3HAHUE YeINo-
BeKa, TO W HaM CJeIyeT aKTHBHO HCIOIb30BATh
JaHHBIE METOAMKHM B PaboTe C TEPpOpUCTaMH,
pabotas ¥ Ha MOJCO3HATEILHOM YPOBHE.

Ha nam B3msi, 0003HaYeHHBIE MEPBI MIPH-
HECyT HEMAJIYIO TOJIb3Y, €ClIi pa3paboTarh anro-
PUTM JAEUCTBUI TpUMEHEeHHs Oaraped TECTOB U
MICUXOJIOTHYECKUX METOAMK, KOTOpble OyaeT BO3-
JeiCTBOBATh HA YPOBHE KaK CO3HAHMS TaK U MOJ-
CO3HaHMsI IMYHOCTH MPECTYITHHUKA.

Takke XOYeTcsl OTMETUTh, YTO MHOTHE
CTpaHbl Be€CbMa AaKTUBHO IPHUMEHAIOT W
npodaliIMHr - IPOTHO3UPOBAHUE MOBEICHUS
YeJIoBeKa HAa OCHOBE XapaKTEPHUCTHK BHEIIHOCTH,
aHanm3a HamOojiee WH(OOPMATUBHBIX YaCTHBIX
[IPU3HAKOB JINUHOCTHU.

OCHOBHOH 1IeTIbIO Tpodaiiuara SBIseTCs
BBISIBJICHHE MOTEHLIMAIBHO OMACHBIX JIMI, a €ro
OCHOBOH — BH3yaJlbHas JAUHAarHOCTHKA
TICUXO3MOIIMOHATBFHOTO  COCTOSHUSI ~ YellOBEeKa
(HaOmrofieHVe W CIENMANBHBIN OMpOC, (UKCAIHS
MICUXOJIOTHYECKHUX MOBEACHYECKUX PEaKIMi MpH
OTBEeTax — HeBepOaTbHBIX U BepOabHBIX (3).

Hapsiny ¢ coBepiieHCTBOBaHUEM CPEICTB U
METOIOB paloTHl, ClENyeT COBEPIICHCTBOBATH U
HOPMaTHBHO-TIPaBOBYIO 0a3y, oOecrieunBas ee
aKTHBHOE IPUMEHEHWE, MOBBIMIATh MEIUHHYIO
IPaMOTHOCTb, aKTUBHO ()MHAHCHPOBATH MPOBOAU-
MBbI€ 3HAUMMBbIE HCCIIECIOBaHMs, A TAaK)Ke OOMEHH-
BaTbCsl IIE€PEINOBBIM OIBITOM PAa3JIUYHBIX IOCY-
JapCTB C ENbI0 BHIPA0OTKH JEHCTBEHHBIX METO-
0B OOpBOBI C OMAacHBIM HEAYTOM MEXIyHapo.l-
HOTO MacmTaba.

Taxxe crnemyer mpopadOTaTh aITOPUTM
NEeWCTBUMA, KOTOPBIA OBl MO3BOJMI ONEPATHBHO
pearupoBaTh Ha PaclpOCTPaHEHUE TEPPOPUCTH-
YECKOTO M YKCTPEMHCTCKOTO KOHTEeHTa B MHTep-
HET-TIPOCTPAHCTBE C IIE€JIbI0 YTOJIOBHOTO Ipecie-
JOBaHMUs 3a OCYILIECTBJICHHE HE3aKOHHOM mes-
TEJILHOCTH B ceTH VIHTepHEeT.

CaMBIM ONACHBIMH CJIOKHBIM B TIPOTHBO-
JNCUCTBUM TEPPOPHU3MY SIBISAETCS TO, YTO JaKe
TEPPOPUCT-OJUHOUKA B JIIOOOH MOMEHT BPEMEHHU

MOXKET TPOU3BECTH CTpAIHOE MPECTYIUICHHUE,
IMO3TOMY 3aTPOHYTBIC BBIIIEC MEPLI, 3aKPCIUICH-
HbIE Ha 3aKOHONATEIBHOM YpPOBHE, B Oynymiem
OKQXYT JEHCTBEHHYIO TIOMOIIIb.

Takum 00pa3oM, aBTOp B HacTOsIIEH CTa-
ThE UCCIIE/IOBAB OBIT 3apy0eKHBIX CTPaH, MOIbI-
TaJCsl BHECTH HEKOTOpBIC CYKICHHS B BOIPOCE
MPOTHUBOACHUCTBUS TEPPOPUCTHUECKUM YIrpo3am
(maxe ecnu 3T0 OyAyT OOyYCHHBIE KPBICHI C MHUK-
pounniamu (4) unmu SWOT-ananus(5)).

ABTOp TIOJIaraeT, 4To MCCIIeIOBaHUE TAKOTO
MHOTOACHEKTHOTO SIBJICHUS, KaK IMPOTHUBOICHCT-
BUE TEPPOPU3MY, HEBO3MOXKHO 0€3 OIOpPHI Ha Me-
TOAOJIOTHIO Pa3MYHBIX HayK. HecomHeHHO, Tpy-
JIbl OTEUECTBEHHBIX U 3apyOEXHBIX UCCIIeIoBaTe-
el B obnactu GmIocohur, COIMOIOTHH, KOH-
(IUKTONIOTHH, IOPUCIIPYACHINH, ITcuxonoruu, [1T-
TEXHOJIOTHU 3aJIOKHIN OTPOMHBIM (YHIAMEHT B
UCCIIelyeMOM BOTIPOCE, OIHAKO HEOOXOAMMO
OoJIbIIIe COBEPIIICHCTBOBATECS M aKTHBHO pas3pa-
OarbIBaTh HOBBIC CTaHAAPTHI, METOMABI, MEPHI B
0oprbe ¢ TeppOpPU3MOM.

Tak, uccrnenoBanue BONpoca, Kak MpoTHBO-
JefCTBUE TEPPOPHU3MY, ITO3BOIMIO TIPOBECTH aHa-
JU3 HAYYHO-TTPAKTHYECKUX TTOAXOI0B HEKOTOPBIX
CTpaH B TPOTHBOACHCTBHUH TEPPOPUCTHUECKUAX
yrpo3.

Pazymeercs, BwIme 00O3Ha4YeHHBIE apry-
MEHTHI TpeOyroT OoJiee THIATEIHEHOTO MCCIIEI0BA-
HUS, OJIHAKO aBTOP JAaHHOW CTaTbW TPHHUMAS
BCIO CEPbE3HOCTh M JHCKYCCHOHHOCTH JIaHHOM
MpoOJIeMaTHKK TIojaraeTcs Ha O1aromonydHoe
paspelieHre YKa3aHHOTO BOIPOCA, MOCKONBKY
NPEAOKEHHBIE B HACTOALICH CTaTbu MeEphl Kak
OJTHOTO W3 3JEMEHTOB KOMIUIEKCHOTO IPOTHBO-
JIEHCTBUS TEPPOPH3MY, UMeeT OoJiee IPeIMETHYIO
HAIIeJICHHOCTh Ha YCTpPaHEHHE MPUYUH M YCIO-
BUH, CHNOCOOCTBYIOIINX BO3HHUKHOBEHHUIO YIpoO3
TEPPOPUCTHUECKON OE30MTACHOCTH B IIEIIOM.
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TEPPOPU3MI'E KAPCEHI IC-KUMBUIJIA
AJIIBIH  AJIY IITAPAJIAPBIH KOJIJAHY
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TYPAJIbI MOCEJIET'E KATBICThI

byn maxanaoa asemop Kazaxcman
Pecnybruxacvinoa meppopusmuiy mapaiybiHblH
anovlH any macenecin Kapacmuipaowsi. Ketibip
endepoe  KONOAHLLIAMbBIH — NPOPUIAKMUKATILIK
wapanapea Ycmipm manoay sacypeizindi. Aemop
onapoviy Kellbipeyiepin meppopusmee Kapcol ic-
KUMBLL  WAPALAPLIHLIY, — KeWEeHIH — Jcemindipy
Macenenepinoe Kapacmipyowvl YCblHAOb.

Tyiiin ce30ep: sicananoany, meppopuzmee
Kapcol ic-Kumbli, banama wapanap.

ON THE APPLICATION OF PREVEN-
TIVE MEASURES IN COUNTERING TER-
RORISM

In this article, the author considers the is-
sue of preventing the spread of terrorism in the
Republic of Kazakhstan. A superficial analysis of
preventive measures applied in some countries
has been carried out. The author offers to con-
sider some of them in terms of improving the set
of measures to counter terrorism.

Keywords: globalization,
terrorism, alternative measures.

counter-

-
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KAMAYTA AJIBIHFAH TYJIFAJIAPIBIH
OPTACBIHJIATBI KPUMHWHOT'EHIIK
KAUIIBIVIBIKTAP

A. Mypam’', A.P. Typvimos?,
Kaszaxcman Pecnybnukacol lwiki icmep
munucmpnieiniy llvipaxbex Kabvinbaes
ambinoasel Kocmanati akademusicot,
oxbimyubicer”’

(Kazakcman)

Muszanbaes A.E., 3.2.0. ocone
Hbpaes A.3. 3.2.K. scasblmobl peyeH3UsCbIH

Maxana xamayza anvinean myneanapobiy
0pMACLIHOAsbl  KPUMUHO2EHOIK — (hakmopaapovl
basanayea apnanean. Kayincizdiei apanac
Mekemedezi  KbLIMbICMbIK — CyOMadeHuemmiy
epexuienikmepi manoaHaobl.

Kamayoazvinapoviy KyKbiKKa Kapcol Mines-
KVAKbIHOIY —~ dpMYPIAi  HbICAHOApbl,  030€piHiH

epexwienikmepi Oap, onap Kamayea aiblHEaH
aoamoapovly aneymemmiK  OpmMAacbiMeH
anvikmanaovl. Kamayoaewinap mypeau
aneyMemmix opma, OHbIH Oeupecmu KYpblibiMbl
2HCANBL KONWLIIKMIK HCYPIC-MYPHICLIHA, COHOAl-
axK mexemeOde OONbIN HCAMKAH KPUMUHOSEHOIK

npoyecmep MeH KyoOwLiblcmapea Hezizoeneol.

Dopmanvovl  emec  KYpbliblMOagbl  diceke
MYN2AHBIY — Jcagoativl, Kywinoe apmypiai
KPUMUHANOBIK — 00y0bly — 00TYbl -  KbLIMbIC

Jcacaya aKenemin MYA2Aapanvl, MONaApaIblK
Kapama-KauubliblKmapobly KO3i.

Tyuiin ce30ep: neHumeHyuapiIvly
KbLIMbICMbLIBIK, Kayincizdiel apanac mekemeoe
Kamayaa —any, KPUMUHANOBIK — CcyOMaOeHuem,
COmman2an adam.

Kazakcran PecnyOmuKachIHBIH TOYEINCI3IIIK
anybIMeH, XalblK cainaran Ilpesunent H.
Hazap6aeB 6ackapymibl oKIMIIIIIK anmapaThIMEH
Oipnecin KoFamMabl JIEMOKPATHUSUIAHIBIPY MEH
13rinengipyre xou tTaHaanel. 1995 xputer 1-6anra
aJaMHBIH JKOHE a3aMaTThlH KYKbIKTapbl MEH
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OOCTAaHABIKTAPBIHBIH  ©0achlMJIBbIF b
KaFUJaTTapblHa HETI3ACITeH JIeMOKPATHSIIBIK,
KYKBIKTBIK, 3aHBIPIIBI )KOHE QJICYMETTIK MEMIICKET
KYPYABIH IIENiJIeTiHAIrl JKapUsIaHFaH
Kazakcran Pecnyomukacel KOHCTHTYHHSICBHIHBIH
KaOBUIIaHYBI OFaH KAPKBIH MbIca O60bI [1].

BismiH MemiekeTiMi3OiH cascarsl Oi3/iH
MEMJICKETTer1  JIEMOKpPATHSHBIH  IPOTPECCHUBTI
JIAMYBIH KOHE JKAPUSIBUIBIKTHI KSHEHUTY/II aJl/IbIH
aJia aHbIKTaJbl, OYJI Teprey M30JISTOPIAPhIH/AFbI
(THU30) xamaymarbpldapablH KYKBIKTHIK
JKaFJaiiblHa JKYPTIIBUTBIKTHIH, Ha3apblH ayJap/bl.
Ocel  KypnHaeli oleyMeTTiK-3aHABIK
po0OieMalIapbIHBIH OapiIbIK JKaKTaphl XaJIBIKTHIH
TYpii TomTapbl MeH OyKapajblK akmapar
KypalgapeIMEeH OJKYHell Typae TalKbUIaHynaa.
ConbiMeH Karap Oyn Macele KYKBIK KOpray
OpraHjapbl VIIiH Jie¢ ©3eKTi OOJBIN OTHIp.
IlenuTeHUMapabIK JKyWeae, aram alTKaHJa,
ajqAblH  aja Kamayra aJly OpBIHIapbIHAa
e3repicTep OpPTYpAl IKOHE Kapama-KauIibl
QJIEyMETTIK MPOIECTep MEH TallalTapAblH TYTac
KelleHi canaceiHaa 6onasl. Onapra Oip JKarblHAH
3aHaapAbl  Oy3FaH IKOHE  KBUIMBICTHIK
JKayarKepIITiKKe TapThUIFAH aJaMIapAbl yCTay
MapTTapblH KaTaHAaTy Typaibl oJIEYMETTIiK-
paMKaIAbl TaJanTapabl *oHEe 0Oacka KarbIHAH
QNIBIH  ana KamMay OpBIHIAPBIHBIH  JKYMBIC
OpKeHHEeTiHe OaFpITTalFaH TajamTapibl
JKATKBI3yFa O0JIaJIbI.

Kayincizniri apanac Mekemese xacajlaThlH
KBUIMBICTAPABIH  CEOENTIK KEeMmeHIH Kapay
KaMayra ajblHFaH aJaMAapAblH  OpTachlHIa
TYBIHIAUTBIH 1IIKi KAaHIIBUIBIKTAPBI  Kapayabl
Ko3Iei.

KenTeren (hakropnapiablH 9CepiHEH Teprey
H30JIATOPJIAPBIHAA  KaJIBIITACATBIH  JKaraai
KYIIKTiIep MEH albITaTyIIbuIap YIIiH dpKallaH
KOJaiIbl OOJBIT TaOBUIMAKIBI, OV PEKUMHIH
OyY3bIIybIHA, KaKTBIFBICTAapFa, KYKBIK
OY3YIIBUTBIKTAp MEH KBUIMBICTapFa OKEI COFaJIbl.
Kamaynarburap oprackiHma OV KaWIIBUTBIKTAp

KaHIMaJBIKTHI KymTi 0Oojica, Teprey
M30JIATOPBIHAAFEl  KPUMHUHOTCHJIK  JKarmai
COHIIIAJIBIKTBI 0OJIAJIBI.

AnnpiH ama Kamayra ajdy a3aMaTThiH
KYKBIKTBIK JKarJalbIHBIH ©3repylH FaHa eMec,
COHBIH CalJapblHAaH OMip CYpy >KarJaalbIHBIH
KYpPT e3repyiH Ooypkaiabl. Atanran Oyiraprhay
mapacel ajfail peT KOJJAaHbUIFAaH OapiIbIK
KaMay/arbuiapja ic JKy3iHIe Teprey H30JsTOPHI
TaHBIPKAY JKAFJalbH TYABIPaZbl. Op aJaMHbBIH
aNIBIHIA OHBIH KaJlail eMip CYpPeTiHZIri Typaibl
Mocele TYybIHJaWJbl, OHBIH OpTachl KaHJau
0oajpl, KIMHIH KOMETT MEH KOJIJIayblHA OJI CEHE
anamel koHe T.0. OmapaeiH kebicine TH30-ma

OONyIBIH aJFalllKbl YII-NThl aibl €H KHBIH
Oompim  TabBUTaABI, al  KeWiHHEH YycTay
JKaraainapbiHa OipTiHaen yHpeHimn, onap «TypMme
eMipiHeH» KaHmalh nga Oip oH corTepli Taba
Oacraiinel JoHe o3 Kepal 'TyraH y#iHAeH"
KaObu1Iail 6acraiasl [2].

Kamayra amy eMmipmik ycTaHbBIMAAPIbI,

KYHABUIBIKTHL ~ OarmapiapAbl, ceHiMaepni
©3repTyMEH  OalIaHBICTBI  MaHBI3ABI  IKEKE
e3repicTepre oKem COKThIpaabl. byn
o3TepiCTepAiH  OapibIFBl  amaMHBIH  JKaHa

epekeniep MEH eMip JKarmaiapbiHa OediMaenyin
anAplH  aja adblKTanel [3]. Bynm  mpouecc
keOiHece wuWAcaJgapiIblH, CEHIMIEpPIiH
epeKIIeINirine, KaJbINTacKaH afaM KaThIHACTaPHI
XyHecine OaiinmaHwIcThl. byl Kamayra aJlbIHFaH
aaMIapIblH  KBUIMBICTBIK  KYPIC-TYPBICHIHBIH
AJJIBIH ally JKOHIHJAET1 >KYMBICTHI YHBIMIACTHIPY

YIIiH TEOPHUSIBIK JKOHE MPAKTUKAIBIK
MaHBI3IBLIBIFBIH OUTAIpE/i.
AWBIITamymIbIHEL  HEMeCEe KYHIKTIHI O

YIIiH ©3relie JKaFJaliFa OpHANIACThIpy Te3 KahTa
Oarmapiayabl, MIiHE3-KYJBIK HBICAHIAPbIH
e3repTyi, jKaHa JKarnaiiapra Oeiimaeyni Tanan
ereni. JKaObIK OenMene ycTay - ilIKi BIKHAJIIBIH,

aliHallachIHAAFBUIApFa  Mas3achI3JbIK ICH
CeHIMCI3iK 0acThl JAETepMHHAHTHIHBIH ~ Oipi.
OCBIHBIH  caljapblHaH JKeKe TYJIFaHBIH

peciMIeNTeH epeKIISTKTEPiH KOMANHChI3 OaFbITTa
OJIaH 9pi IaMBITY JKOHE TEPEHIETY O0JIabl — ©31H
-e31 Oaranaybl TOMEHICHII, ICUXOJOTHSIIBIK
KOpFaiaMay Kyme#HTineni, ockliaaidma
KaMayJarbuiap apachlHAarbl KaKTBHIFBICTAp YILIiH
HETi3 KaJbnTacaasl [4].

OMip cypy IKargalbIHBIH  ©3Tepyi
KaMayJarbuiap VIIH 13 KajablpMail KoWMamnbl.
JKana opblHIa OFaH KYII-XKIirepiH KyMmcayFa KoHe
eMip cypymiH (U3UKaNbIK JKarJaiiapbiHa
OeifiMmenry MakcaTblHAa KYIITI KacHeTTepmIi
KBUIAM KOJJlaHyFa Typa keneni. KeitOipeynepi
30pPJIBIK-30MOBUIBIK T€H KATBITE3TIK KOMETIMEH
BIHFAUJTBI OPBIH QJIyFa THIPHICHIT, MYMKIHIITIHIIIE
KONTEreH KaMmepallacTapslH OaFeIHIABIPYFa
yMThUIAABI, Oackainapbel, o3 Ke3eriHjue,
KONIOACIIBUIAPBIHBIH KE€3 KEIreH TajanTapblH
OpbIHAayFa naibiH. by skarmaiima peKUMHIH
TYpakThl Oy3pUTybl KebOiHece KoFamfa KayiIlTi
OpeKeTTep JKacayra ajblll  KeJedl IKOHE
KaMmayZarbuiap Ke3eKTi peT KYLI IeH AOPEKUTIKTI
naijanaHa OTBIPBIN, MACEICIEPIIH KOMIILTIriH
niemyre OoJIaThIHABIFBIHA KO3 jKeTkizemi. Ocbl
KaObUIayMeH onap OymaH opi JKa3aChlH ©Tey
ymiar KAX wmekemecinig Oacka MekemenepiHe
ayBICTBIPBIIAIBI HE TEPrey H30JIATOPIAPhIHAH
OocarbLIa bl

Kayimcizmiri  apanac

MCKEMCEAC aJgamM

Crtp. 59



KBUIMBICTBIK ~ CyOMOJICHHETTIH  KOpiHICTepiHe
ce3ci3 Tam Oomaapl. KpUIMBICTBIK-aTKapy Kyieci
MeKeMeJepinae ic Ky3iHme Oap KpUMHUHAJIIBIK
cyOMoneHneT KOFaMHAaH OKIIayJlaHFaH
agaMaapAblH MIHE3-KYJKBIH 1mIKI
PETTEYIIIEPAIH POJIIH aTKAPaThIH KYH/IBIIBIKTHIK
OarmapabIH 63 KyleciH Oenrineni.
Kpumunangsik cyOMonenneTke OeHiMIiTiK,
OHBIH HOpMajapbl MEH KYHJIBUIBIKTAPBIH
MEHrepy, OJAeTTe, OpTYpJl JKarjaina TaHyIbI
alMaraH JKOHE OFaH, KeM JIEeTeH[IE, KbUTMBICTBIK
KOFaMIAaCTBIKTa KOJI JKETKi3ymi IICMKeH TYJIFa
apKbUIBI JKy3ere acwipbuiaabl. byman 0Oacka,
KPUMHHANIBIK CYOMOIIEHHETTIH HOpManapbl MeH
KYHJIBITBIKTAPBIH UTEPY SJIEYMETTIK KaThlHACTAp
KyHeciHae ©3iHIH TeMeH MopTebeciMeH
KaHaraTTaHOaraH ajaM peTiHxe JAe, Ky3eTIeH
KaMayfa ajblHFaHFa JEHiH >Ky3ere achIpbUTYBI
MyMKiH. Teprey M30ITOpIapblHAa KbIIMBICTHIK
CyOMOJICHUETKE TapTy CaJbICTBIPMAIBl TYPJIC T3
KYpEni KOHE COTCI3MIKTI OTEeymiH O3iHMIK Tocimi
OompIm  TaOBLTANBL, ocipece Oy  JkacTapra
KaTBICTHI [5].
Teprey H30I4TOpHNapbIHBIH
KaMepalapelHIaFbl KaMaynarblIapIslH — e3apa
KapbIM-KaTBIHACTAphl ~ €1dyip Jopekene  Tol
MYIIECIHIH JKeKke OacblHa >KOHE OHBIH MiHe3-
KYJIKBIHA KATBICTBI PECMH eMeC HOopMajapMeH
perreneni. byn Hopmamap Tapuxu  TypHe
KaJBINTAacThl, oOJapAbpl cakray Oenrimi  Oip
caHaTTarbl ajmampapra («Oemenmiiep»  aen
aramajgpl) Kojjgay KepceTedi. ATanraH
HOpMaJapAblH OeifonmeymerTik MOHI  onap
KaMay/arbulapJblH TeH KYKbUIbl €MeC >KarIaibIH
Oenrinmeiimi, Oyl pecMu TajmanTapra KaWImbl
KeJell; onap KamayJaarbliap/blH KYKBIKKA Kapchl
MIHE3-KYJIKBIH KOKKa IIbIFapMaiibl, an Keioip
XKaFJainapna KkeTepMeneni. AranraHn HopMaiap
KaMepailliJiK TONTapAbIH MYIIeNepi MeH Teprey
HU30JSTOpPIApBIHAAFE  KBI3METKEpIEepiHiH
apaceiHga kexepri kentipemi. TinmTi  ocel
HOpMamnapael  OeJIMecTeH, TYTKBIHJAJIFaHaap
KaTapelHIa KajlMay YIIH OJapAasl ©3 MiHe3-
KWIKBIHIA eckepyre MaxOyp. MyHpaail sxarnaiina

0ac OOCTaHIBIFBIHAH alBIPy  OPBIHAAPBIHIA
JKeTeKIi JKaFmaiapl  JkoHe OacKajlapMeH
caJpICTRIpFaHga Oenrimi  Oip  MaTepHangbIK
KCHUIITIKTepZl KaMmMTaMachl3 €TETiH OCHIHIAl

HOpMaJapAbl Tapary oHE KOJAay YLIH KyLI
CaJIaThlH KbIJIMBICTBIK OPTaHBIH «Oeei» o3aepin
ceHiMi ce3iHeni [6].

Kamepaga Kamayra anbIHFaHZAD OKEKe
TYJIFaHBIH OapiblK  JKEKe-ICHXOJIOTHSIIBIK
epeKIIeTiKTepiH eckepMel  OipikTipineni,
COHJIBIKTaH Oip TOIKA OpTYPJIi KacTarsl agaMaap,
KBI3BIFYIIBIIBIFBI, oAeTTepi, Keilge
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MCUXOJOTHANBIK JKaFblHAH Oip-OipiMeH
yinecneiTin amampaap Tycenmi. bi3giH
mikipimizme, Oya Ty3ey MeKemelepiHue
yCTalaThlH ajaMaapablH  Oip TOmKa KipeTiH
aJaMHBIH JKEKe KACHUCTTEpPIH aHBIKTAy YIIiH
onjieKaiila Kem  yaKbITIIEH TYCIHAIpiIeni.
Kayimncizairi apanac Mexkemene Oyl yaKbIT Ke3eHi
alTapnplKTaii  KpICKa OoONajgbl, COHJBIKTAH
KaMayJarbuiap Tomka Oipiresi.

Kenm opelHOBI Kamepamapga Kamayra
ajpIHFaHgap Oenrinmi Oip TaHmay >kacail ayafpl.
Mynaaii kamepanapaa ojap, 9IeTTe, «0TOach

OeiipecmMu OiplecTikTepiH KypaWasl,
opkaiiceichiHIa 3-4 amamuHaH. «OTtOackutapy»
Mynmenepi, e3apa OeHimmimiri, epieci,

TYTKBIHJQJIFaHFa JICHiH TaHBICYbl HEMECE KaJIIbl
TaHBICTAPBIHBIH OOYBI, KypaMbl )KaFbIHaH Oipreit
KbUIMBIC, KaMepailllJlik TONTaFbl 9JEYMETTiK-
TICUXOJIOTHSUTBIK ~ MopTeOeci JkoHe Oacka Jna
Oenrisiepi OOMBIHIIA KaJIBIITACA b,

«Otbacel» Mymenepi YHBIKTaUTBHIH
OpBIHAApIA Karap TYpyFa ThIpbICabl, Oipre
TaMakTaHaabl, Oip-0ipiMEeH a3bIK-TYJIIKIEH KOHE
TU30 nykeHiHEeH anblHFaH 3aTTapMeH Oediceni.
bapneixk kamaynmarpitap Oip «oTOAachIH» KypyFa
MOKOYp OOnaTelH a3 OpBIHABIK Kamepanapiaa
yCTallFaHJIapFa cepikrec TaHnay KublH. OchIHIal
«0TOAChIH/Ia» KaMaJFaH alHaJAChIHAFBLIAPIIBIH
TapanblHAH JKAKBIHAACTAW, ©31H JKAIFBI3 JKOHE
KOPFaHCBI3 ce3iHesi. Ocipece ayblp XKaFaaiaa col
HeMece Oacka ceOenTepMeH COKaMmepJiep
KaObUIJAMaNTBIH JKOHE OJNapJblH TaparblHaH
KOpiiay MeH KBICHIM KOpCeTyre YIIBIPaiThIH
agammap Oomanel. «MyHnmai KamaymarbliapMeH
keOiHece kacecmipiMzep ©37epiH KaTaH
ycraigs» [7].

MyHall KeMCITYIIUTIK KapbIM-KaThbIHACTBIH
KypOaHmapsl keOiHece JeHe OITIMiHIH oJci3
JaMybIMEH KaMajFaHJap HeMece MiHe3iHiH
JKYMCAaKThIFbIHA OaWIaHBICTBI  30PJIBIK-
30MOBUTBIKKA KapChl Typa alMaiThIH, CAaHUTAPHUSI
MEH THUTHEeHa TallalnTapblH CaKTaMaWThIH,
TICUXUKAIIBIK KOHE (HM3HMKAJIBIK aybITKYJIaphl 0ap,
KAaChIHJIaFbl 3aTTap MEH OHIMICpAlI yplayiaa
Oaiikairan amampaap Oonbil  TaObUIAABI. by
KaMaymarbelaap  «IMEeTTETINTeHAep» TOOBIH
Kypaiiasl [8].

Teprey wu3onsTopiapbeiHaa
epeKIIeNiKTepiHiH Oipi  KaMayJgarbUIapablH
KOINOACHIBUIBIKKA ~ JIETEH  CO3Ci3  YMTBUIBICHI
Oompim  TaObUTAABI, ocipece Oy  YMTBUIBIC
Kamepana OOJymblH  alFalliKbl  KyHAEpiHjae
KepiHeni, Oyy, omerte, Oacka KamayJarbLiapra
KATBICTBI ~ 30PJIBIK-30MOBLIBIKIICH, KBUIMBICTAP
MEH TOPTINTIK TEPiC KbUIBIKTAP *KacayMeH Karap
kypeni. Amaiima TU30  xamepanapbIHIArbI

ycTay
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KOIIOACIIBUILIKTEI HET131HEH O0ac 0OCTaHILIFEIHAH
allIpyasl  ©Tey ToXipubeci Oap jkoHE «Tepic
JIOCTYpJIEpAi» YCTaHATBIH agaMJap ajblll OTHIP.
Oifenmep MeH KoMeJeTKe ToJIMaraHaap
epekmenik Ooma amanel. Kamepanmarsl
«KapaWThIH» JIeN aTajaTbIHIAp JKaHalaH
KeITeHJAepre KemOacmBIIBIK TeH 63
MYMKIHIIKTEpiH KepceTyre MYMKIHIIK Oepeni
[9].

KBIIMBICTBIK ~ AOCTYpJEp MeH  9dJeT-
FYPBIITApABIH ~ Kayil-Katepi yHemi esrepim
OTBIpanbl, JKarmaira OeHiMmeneni — SFHH ©OTe
OMIpILeH, [eMeK, OapiblKk KOFaMJaCThIKKA,
ocipece OHBIH TYPakThl €MeC MYIIeJepiHe acep
eTyli MyMmKiH. Teprey M30IATOpIapbIHBIH
KBI3METKEpiIepi  ©37epiHiH  (YHKITMOHAIBIK
MiHAETTEpiH OpBIHAAY YIIIH OCHI KOpiHiCTepMeH
Kypecy YLIH OapiblK KYII-KIrepiH KXyMcCaulmbl.
MyHpali  «KypecTiH» HOTHXKECI peTiHAe
MEHUTECHIIUAPIBIK ~ KOFAMJIACTBIKTBIH ~ 9pTYpIIi
yaWpIMJaydapablH KOMETiMeH oJapiabl
OTBIPFBI3YFa THIPBICA OTHIPHIIL, 63 JACTYpiepi MEH
ONeT-FYPBINTAPBIH  CaKTaTyFa  TaJIbIHBICHI
caHaJybl MYMKIH.

IleHuTeHUMAPABIK  KaWIIBUIBIKTAPAbIH
KPUMHHOTCH/IIT OPEKETCI3MIKIICH KYIICHTLIe .
KamaynareumapasiH = eHOeri  Oapiblk — Teprey
M30JIATOPIIAPBIHIA  YUBIMIACTHIPBUIFAH — €Mec,
COHBIMEH KaTap OHJAa YCTajaTblH OapiibIK
ajaMJiapaplH OipHeIlle MalbI3bl FaHa CHOEKICH
KaMTBUIFaH.

Ochuraiiia, >KOFaphiIa aWTBUIIFAHIAP.IBI
ecKepe OTBIPHIT, OYTIHT KYHI Kayilci3airi apaiac
MeKeMee KbUIMBICTBIK OONBIN TaOBLIATHIH KOHE
KaMayFra allbIHFaHAapIbIH MiHE3-KYJIKBIH JKOKKa
HIBIFapaThiH OipKaTap ilIKi KaWIIBUIBIKTap Oap
€KEHI aHbIK.

Koraprina alTeIIIFAH 0apubIK
KalmpuiblkTap  Oip-OipiHeH okmay  OoJbIn
TabbuIMaiinel. Onap Oip-OipiH TONBIKTHIpA KOHE
KYIIEHTE OTBIPBIN, KaMaydarblHBIH TYJIFachlHa
TEepic ocep eTe OTHIPBII, OHBI ©31 OOJFaH
JKarmaiapra e3repTe JKOHE OeHIMIEeH OTBIPHI,
JKUBIHTBIKTA OPEKET STEI.

KamaynarputapiblH KYKbIKKa Kapchl MiHE3-
KYJIKBIHBIH ~ OPTYpPJIi  HBICAHIApPHI, O37CPiHiH
epekmenmkTepi 0ap, ojap KamayFa aJIbIHFaH
agaMIapAblH QJEYyMETTIK OpTachiMEH
aHbIKTanaapl. Kamaynareuiap TYpFaH QNEyMETTIK

opTa, OHBIH OeHpecMH KYPBUIBIMBI  SKAJIIbI
KOMIIIIIKTIH JKYpiC-TYpBICBIHA, COHAAH-aK
MeKeMene OONbIl  KAaTKaH KPUMHHOTCHIIK

MporiecTep MeH KyObUTBICTapFa HeTi3Aemeni.
dopMmanbapl eMec KYphUIBIMAAFHI JKEKE TYIIFAHBIH
Karaaldpl, KyIIiHAE OpTYpAl KPUMHHAJIIBIK
OostynbIH OONyBI - KBIIMBIC JKacayFa oKeNeTiH

TYJFaapajblKk, TOHapalblK
KaWIIBIIBIKTAPIbIH KO31.

Kayincizniri apamac MexeMmene KbUIMBIC
JKacayJplH HETi3ri JeTepMHHAHTHI  OOJBIT
TAaOBUIATBIH TYpME CYOMOJCHHUETIH IKaJlbuIay
JKOHE  MEKeMeJe TopOHMeNiK  ajfblH  aly
JKYMBICTApblH ~ JIYPBIC  YHBIMIIaCTHIPMAY/IbIH
HOTIKECI 00JbIT TaObuTabl. COHBIH CcalliaphlHAH
Oac OocTaHIBIFBIHAH AMBIPy TYpIHJAEri >Ka3achlH
OTeII JKaTKaH COTTaJFaHAapAbIH KOIIIUIr e3iHIH
OeiipecMn MopTebeciH IKo9HE Teprey
M30JITOPBIHIA YCTay Ke3eHiHme OelipecMu
WepapXUsIaFbl JKaFIaibIH aJIaJIbl.

Kapama-

OJEBUETTEP

1. Kazakcran PecnyOGIuKacBHBIH
Koncrutynuscer: 1995 xbuire! 30 Tambl3.

2. OmnewmkeBnu B., Amnekcanapos [O.
HecoBepmenHoneTnue: TOpbMBL W Bons  //
AKTyaJbHBIe TIPOOJIEMBI UCTIOTHEHHUST YTOJIOBHBIX
HaKa3aHW{ B OTHOIICHWH HECOBEPIICHHOJIECTHUX.
— M.: HUN YUC Munrocra Poccnn, 2000.

3. Tioraeea H.A. Ilonstne apmanTanuu
JMYHOCTH OCYXKJICHHOTO K YCJIOBUSIM OTOBIBaHUS
Hakazanuss B MTK // JlugHocTh mpecTymHUKA:
KPUMHUHOJOTHYECKUH W  HCIPaBHUTEIHHO-
Tpynoso# acnektsl: Tpyasl PBII MBJ] CCCP. —
Pszans: PBII MBJ[ CCCP, 1977.

4. Illep6akoB I'.B. MoruBannonHas cdepa
OCYXJECHHBIX MOJIOAE)KHOTO BO3pacTan ee
BIMSHUE Ha aJaNTalyi0 B HCIPaBUTEIHLHOM
yapexacHun: ABroped. TUC. KaHA. TICHXOJ. HayK.
— Psasanp: Axanemuss mpaBa U yIpaBI€HUS
Mumnrocra Poccun, 2002.

5. Anexcanzapo O.K. Owuepkn
KPUMHHAJIBHOW CYOKynmbTyppl. — M: H3na-
tenbeTBO «IIpaBa yemoseka». 2001.

6. Amngpees B.H., MunakoB IO.A.

[IpenBapuTenpHOE 3aKIOYEHHE IION CTPaXy B
CIEeJCTBEHHBIX HM30JATOpax: TNpaKTUKa
WCIIOJIHEHHUSI ¥ TPOOJIEMBl COBEPIICHCTBOBAHUS:
nmpakTudeckoe mocobme. — M.: BHUM MBJI
CCCP, 1991. C. 33; Kyrakun C.A.
XapakTepucTHKa M COAEp)KaHHE JesITeIbHOCTU
«BOpPOB» M «aBTOPUTETOBY» B HCIPABUTEIBHBIX
VUpEXKACHUSAX W CICIACTBEHHBIX H30JIATOpax //
Hayunble Tpyasl MOCKOBCKOIO TI'yMaHHUTapHOTO
yHuBepcuteta. Jokaaael XII HayuHoH
KOH(QEpEeHIIMM  aCIUpPaHTOB UM  JOKTOPAaHTOB
MOoOCKOBCKOTO T'yMaHHUTAapHOTO yHHBepcuTeta 19
ampens 2008 roma. Bemm. 93. — M.: Moc- I,
2008.

7. Munnaxmerosa E.JO. OrtnennHble
aCIeKThl COIMAJIbHOM ajanTaliil HEeCOBEpIIeH-
HOJICTHUX OCYXJICHHBIX K YCJIOBUSM OTOBIBAHUS
HakazaHUs B BOCIHTATeNbHOW KOJNOHWH //

CTp. 61



AXTyanbHbIe TpoOIEeMBI YTOJOBHO-
WCTONHUTENIHHOTO TpaBa W  HUCIOJHEHUA
HaKa3aHUH: Marepuanbl HaydyHO-NPAKTHUECKON

koH(epeHuy, I. Pa3anb, 26 mapra 2009 1. Beim.
2. — Psa3anp: Akagemuss ®CHUH Poccuu, 2009.

8. Kamymauk A.U. JludHOCTH
OCYXJCHHBIX, HE aJalNTUPOBAHHBIX K YCIOBUSIM
orObBanust Hakazanuss B UTK: Asroped. nwmc.
KaHn. fopua. Hayk. — M.: BHUU MBJ CCCP,
1985.

9. Kyrskma C.A. «CMmoTpsmme» Kak
OCHOBHOE 3BEHO He(OpMaTbHOH OpraHW3aIluN
KpPUMMHAJIBHOM OIIMO3ULIUKU B  CJEICTBEHHBIX
uszonaropax // Pedopma yrosoBHO-
HCHOIHUTENIbHONM cHUCTeMBbl Poccuiickon
Oeneparuun. K 10-metuto mepemaun YUC u3
Benenuss MBJI B Benenue MuHrocta u 15-netuto
co aHs npuHsaTus 3akoHa Poccuiickoit denepa-
uun  «O0  yuypexJeHusX MW OpraHax,
WCTIOJIHSIONINX YTOJIOBHBIC Haka3a- HUS B BUJC
JIMIIEHUS cBOOOAbL». — Psasann: Axan. ®CHUH
Poccun, 2009.

KPUMUWHOI'EHHBIE [MPOTHUBOPEYUA
B CPEJE JIMI, 3AKJIIOYEHHBIX IIO[
CTPAXY

Cmamba noceéawyena oyeHnke
KPUMUHOZEHHBIX  (DAKMOpo8, Oelicmeyiouux 6
cpede Uy, 3AKAIOYEHHLIX NOO  CHPAXCY.

Ananuzupyromes  0cobOeHHOCU — KPUMUHATLHOU
CYOKYILMYPbl 8 CLEOCMBEHHBIX USONAMOPAX.
Paznuunvie  popmul  npomugonpasrozo
nosedenus  3AKIIOYEHHbIX  UMEIm  C8OU
ocobenHoCmuU, KOMOpble ONPedensiomcs
COYUAnbHOU  Cpedoli Uy, 3AKIOYEeHHbIX NO0
cmpaodcy.  Coyuanvhas cpeda, 8 KOMOpPOL
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HAX00MCsl 3AKIIOYEHHble, €20 HeopuyuatbHas
cmpykmypa 6azupyemcs Ha nogedeHuu ooue2o
Hacelenus, a mMaxdce HA NPOUCXO0AUUX 8
Yupexscoenuy  KPUMUHOSEHHbIX — Npoyeccax U
aenenuax. Cocmosanue JuuHoCcmu 8
HeOpManbHOU CMpyKmype, Haaudue 8 Cuie
PAZTUYHBIX  KDUMUHAIbHBIX — MENCTUUHOCHIHBIX,
monoepaguueckux nPoOMueopeduil, nPueoodsim K
COBEPULEHUIO NPECYNLEHUSL.

Knwuesvie cnoea: nenumenyuapras
npecmynHocms,  Cle0CMEEHHbIN  U30NAMOPp,
3aKa0YeHue Nno0  cmpaxcy, KpUMUHATbHAA

CYOKYIbMYPA, OCYIHCOCHHDBLIL.

CRIMINAL CONTRADICTIONS
AMONG PERSONS IN CUSTODY

The article is devoted to the assessment of
criminogenic factors acting in the environment of
persons in custody. The article analyzes the
features of the criminal subculture in pre-trial
detention centers.

Various forms of illegal behavior of
prisoners have their own characteristics, which
are determined by the social environment of
persons in custody. The social environment in
which prisoners are located, its informal
structure is based on the General population, as
well as on the criminal processes and phenomena
occurring in the institution. The state of the
individual in an informal structure, the presence
of various criminal interpersonal, topographical
contradictions in force, lead to the Commission of
a crime.

Keywords: penitentiary crime, pre-trial
detention, incarceration, criminal subculture,
convict.
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YI'OJIOBHO-ITPABOBAS
XAPAKTEPUCTHUKA CKOTOKPAJICTBA

10.B. Oneiinuk,

Ma2ucmp 10pucnpyoenyuu,

cmapwuil npenooasameiy,

Kocmanatickuii coyuanvHo-mexnudecKull
VHUepcumem um. axaoemuxa 3. Anoamxcap
(Kaszaxcman)

TonoocumenvHuvle peyenzuu Oansl
0.10.H. Musanbaesvim A.E.
u x.10.H. Mayyna JI.B.

B cmamwe oaemca yezonosno-npasosoti
ananuz cmamou 188-1 6 Pecnybnuke Kasaxcman.
Paccmampusaiomess  ocobennocmu  npeomema
npecmynjieHus, a max Jice cnocoda co8epuieHuUs.
Illposedena knaccugurayus mep
npeodynpedicoeHUst CKOMOKpPAoCmed, 6bloeleHbl
obujenpasosvle, OpeaHU3AYUOHHbIE, ONEePAMUBHO-
po3bickHble Mepbvl. Paccmompenue
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CYWecmeeHHblX, 3HAYUMDBLX
xapaxmepusylouux 0aHHbIl COCMAS.
Knrouesvie cnosa: yzonosHulii Kooekc, xu-
wenue, Kpasca, CKOmokpaocmeo, y20rl06Hoe npa-
BOHApYWeHUe, NPOCIMYNOK, NPechynieHue.

npu3HaKkos,

Baszuc rocymapctBa M €ro moiMTHYECKHE,
yIpaBleHYeCKHe, TPABOBBIE U JPYTUE YCTOU 00Y-
CIIaBJIMBAIOT COOCTBEHHOCTh KaK SKOHOMHUYECKYIO
OCHOBY. 3amuTa cOOCTBEHHOCTH O/IHA U3 OCHOB-
HBIX (DyHKIUH TOCYIapcTBa, KOTOPOE TapaHTHPY-
€T CTaOMJIBLHOCTh OTHOIIEHUH COOCTBEHHOCTH,
oOecrieurBasl yCIOBHUs MX 3alIUTHL. B pemeHnn
9THX 3334 BakKHas pPOJIb OTBOAMUTCS YTOJOBHO-
MIPaBOBBIM CpEACTBaM MPOTHBOACHUCTBUS TIpe-
CTYITHOCTH B dTOH cepe.

TaiiHOe XUIEHHE UMYLIECTBA OTIUYAIOTCA
MOBBILIEHHON CTEMEHBIO JIATEHTHOCTH, BCJIEACT-
BH€ YEr0 MPOIEHT PACKPHIBAEMOCTH TI0 JAHHOMY
BHy MPECTYIUIEHUH KpaifHe HeBbIcOK (1o Kocra-
Halickol oO0IacTH 3a TOCIENHHE YeThIpe Toja
MPOLIEHT PACKPHIBAEMOCTH Kpak HE MPEBBIIIACT
30%).

OnHuM n3 HanboJIee 3HAYMMBbIX U3MEHEHUN
HOBOTO YTOJI0BHOTO Komekca Pecryonmukm Kazax-
ctad oT 03 urons 2014 r. cTano BBeACHHUE MOHS-
THE «YTOJIOBHOE NpaBoHapyuieHue»[1], kotopoe
B 3aBUCHUMOCTH OT CTETIeHW OOIIECTBEHHOH ormac-
HOCTH M HAaKa3yeMOCTH TIOZpa3/iessieTcs Ha Tpe-
CTYIUIEHUSI M YTOJIOBHBIE MPOCTYNKHU (cTarhs 10
VK PK). YronosHoe 3akoHO0/1aTeILCTBO B [71aBe 6
«YTONOBHBIE TIPaBOHAPYIIEHUS TPOTHB COOCT-
BEHHOCTH» TPEAYCMaTPUBAET OTBETCTBEHHOCTH
3a KpaXy-IpocTymnok — B cT. 187 «Menkoe xuie-
HUE» U Kpaxy-npecTtymieHue — cT. 188 «Kpaxay
U OauHas enasa oononrnena cmamoel 188-1 6 co-
omeemcmeuu ¢ 3akoHoM PK ot 27.12.19 . Ne 292
-VI crates 188-1. «CKOTOKpaiCTBO» Kpaxy-
npecrymienue [1].

B Kazaxctane Ha cerogHsi MpUHUMAIOTCS
MepBl 3aKOHOMATENFHOTO XapakTepa Mo Y)KecTo-
YEeHHWIO YTOJOBHOW OTBETCTBEHHOCTH 32 Kpaxy
ckoTta. B cBs3m ¢ 5TUM pa3paboTaHa MoOmpaBKa B
VYrojoBHBIII KOAEKC B BHUJAC CaMOCTOATEILHOU
HOPMBI 32 CKOTOKPaJICTBO, O KOTOPOH TOBOPMIIOCH
BEIIIIE.

«B pesynprare npuaumaemsix mMep ¢ 2015
rofla OTMEYAeTCsl CHWKEHHE KpaXk CKOTa €XKeroj-
HO Ha 11-14%. B TexymeM romy CHHUXEHO 0
10,5%. VYMEHBIIEHO KOJHMYECTBO IMOXUILEHHBIX
CEJIbCKOXO3HCTBEHHBIX >KUBOTHBIX Ha 60% — ¢
25,4 teiC. TonoB B 2016 rony no 15,4 Teic. B 2018
roay»[2].

PaccmoTpuM mpH3HAaKM CKOTOKpaJICTBa de-
pe3 XapaKTepUCTHKY €€ COCTaBa.

B oTimame oT yromoBHOTO 3aKOHOJATENBCT-
Ba Poccum B VYromoBHoMm kozmekce Kazaxcrana

MPECTYIUICHUS TPOTHB COOCTBEHHOCTH HE BXOIAT
B pas3nmen TpecTyIUleHWH B cdepe IKOHOMHUKH.
[IpecTymieHus MpOTUB COOCTBEHHOCTH U IPECTY-
TieHus B c(epe 3KOHOMUYECKOW AEATEIbHOCTH
(I'maBa 8 YK PK) 006pa3yroT nBe camMoCTOSATENb-
HBIX TPYIIIBI IPECTYIICHHUH.

Henocpeocmeennuvim — 06vbekmom  CKOTO-
KpaJICTBa SIBIISIIOTCS OOIIECTBEHHBIE OTHOIICHUS,
CBSI3aHHBIEC C TIPAaBOM COOCTBEHHOCTH KOHKPETHO-
IO JHlla — T.€. NPU3HABaeMbIM U OXPaHSIEMBIM
3aKOHOAATENbHBIME aKTaMU TPaBOM CyOBEKTa 0
CBOEMY YCMOTpPEHHUIO BIIa/IeTh, MOJH30BATHCS U
pacropspKaThCs MPUHAUICKAIIUM €My UMYIIESCT-
BoM (4. | ct. 188 «IloHsATHE U conep)aHue mpaBa
cobctBeHHOCTHY ['paskmanckoro kogekca Pecmy0-
nmuku Kazaxcran)[3] .

OO0si3aTeNbHBIM TIPU3HAKOM COCTaBa pac-
CMaTpUBAEMOI0 TPECTYIUICHUS SIBISETCS TpPe-
MET KPaKul — Iy’KO€ UMYILECTBO.

Ommunem «kpaxu» (cT.188 VYK) or
«crotokpanctBay (cT.188-1 YK) sBnsercst oobekT
npectrymieHus. Eciau B mepBoM ciyuae npedme-
MOM HNPEeCmynHO20 NOCA2AMENbCMEa BBICTYNAET
Mo00e UMYIIECTBO, 0€3 pa3rpaHU4YCeHUMH, TO BO-
BTOPOM, SIBIIIETCSI TOJBKO CKOT, KOTOPBIN yKa3aH B
MpUMEYaHUU K JAHHOW cTarbH, a uMeHHO: «Ilox
CKOTOM B HacTOSIEH cTaThbe NMOHUMAIOTCA: CKOT
KPYIHBIA POTaTHIN; JIOMIATH U OCIBI; BEpOIIOIHI;
CKOT MeJKuU porareiii; cBuHBH[1]. [lepeuncnen-
HBIC BHJIbI JKUBOTHBIX OOJaNIalOT HE TOJNBKO Psi-
J0M  (U3HOIOTUYECKUX M MOPQOJIOTHIECKHX
0COOEHHOCTEH, HO U T€M, UTO COJEPXKATCsA U BbI-
palrBaroOTCs B PA3IMYHBIX YCIOBHX. Tak, jorma-
Jled, KPYIHBIM porarelii CKOT MOXUUIAIOT KakK U3
3aKpPBITHIX IOMEIIEHH, TaK U Ha OTKPBITON MeCT-
HOCTH, CBHHEH >X€ B OCHOBHOM IIOXHIIAIOT W3
3aKPBITHIX MOMEIEHHH, YTO OOYCIOBJIECHO YCIO-
BUSMHU UX coiepxkanus. llpu kpaxke nmomaned u
BepOIFOZIOB CKOTOKPAAbl WMEIOT BO3MOXHOCTH
UCIOJB30BaTh MX KaK TPAHCIOPTHOE CPEACTBO
TIPU MEPEMELIEHUN C MECTA KPaXH.

Jucnosumust cT. 188-1 VK PK m3 Bcex
MIPU3HAKOB 00bEKMUBHOU CHIOPOHbI JAHHOTO TIpe-
CTYIUICHHSI YKa3bIBa€T TOJBKO CIOCO0 €ro coBep-
HnIeHUs — TaliHOe XuileHue. «[JIaBHBIM OTINYH-
TETbHBIM MPHU3HAKOM KpaXXl Kak (popmbl xwie-
HUS SBISIETCS TaWHBIA CIIOCOO €€ COBEPIICHUS.
TallHOCTh XMIEHUS MOAPA3yMEBaeT €ro COBep-
[ICHHE CKPBITHO, HE3aMETHO I OKPYKAIOIIUX.
OrneHka TafHOCTH XWIIEHHUS MPOBOAHUTCA Ha OC-
HOBE JIByX KpUTEpHEB: 00bEKTUBHOTO (KOTIa CBU-
JIETeNT TPECTYIUIGHHS OTCYTCTBYKOT, JHOO He
OCO3HAIOT TPECTYIHBIA XapakTep AEUCTBUH) WU
CYyOBEKTUBHOTO (YBEpEHHOCTH BUHOBHOTO B He3a-
METHOCTH CBOMX JICHCTBHII JIMOO pacyere, 4TO
MIPUCYTCTBYIOIINE JINIA HE PACKPOIOT €ro JeHcT-
Bus). Ilpm 3TOM OCHOBOIONArarIiee 3HAYEHUE
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JUTST KBATU(UKAIIAA TCUCTBHA BHHOBHOTO MMEET
CyOBEKTUBHBINA KpUTEpHii»[4].

B 3aBucumMocTu oT pa3MepoB U Beca MOXHU-
[IAEMBIX JKUBOTHBIX UMEIOMCS PA3IULUS 8 COCO-
0ax nepeogudicenuss ¢ HUMU C MeCma KpPadiCu.
CBUHBH, KO3BI, OBIIB, B OCHOBHOM HMEIOT HE-
OonpIue pa3Mephl U BEC, YTO MO3BOIISIET B HEKO-
TOPBIX CIyYasX YHECTH HX C MeCTa Kpaxd B
MeIlke WM B pykax. [ns GecurymHOTO 3aBnajne-
HUS KHBOTHBIMHU HCIONB3YIOTCSL CHIITYYHE BEIlIe-
CTBa, TakWe, KaKk MyKa, MaHKa, BIbIXas WX, JKH-
BOTHOE HE MOXKET M3/[aBaTh XapaKTepHBIC 3BYKH U
TE€M CaMbIM NPUBJICYb BHUMAHUE X034€B WIH CTO-
pOKeH.

[IpuBnekarensHa IJIs1 MPECTYITHUKOB B CH-
Ty TENOro psfa MPUYWH peaju3alis IMyTeM 3a-
0051 CKOTa U MIPOJIAXKH MsiCa TIOXUIICHHBIX KUBOT-
HBIX: - YCTOMYUBBIN CIPOC HA MSICOMPOIYKTHI; -
CTAaOWIbHBIE W BBICOKHE IICHBI, - OOWIME MECT
JUTSI TIPOJTaXKU: PBIHKH, MSICHBIC TTaBUIILOHBI, O0Jh-
I0€ KOJIMYECTBO MsCa pealln3yeTcs uepes3 mara-
3WHBI, a TAaKXKE aBTOMOOWMIIbHBIC TPACCHI WIIH TIPs-
MO BO JBOpPAax XWIBIX TOPOJCKHUX MAaCCHBOB; -
CJIIOKHOCTh WJICHTU(UKAIIMH TOXUIICHHOTO; -
OTCYTCTBHE TIOZO3PEHHH BBHYy TOTO, YTO TPOJa-
el Msca KUBOTHBIX 3aHIMAETCsS OTPOMHOE YHC-
JIO CEeNIbCKUX KUTEICH.

AHanM3 TPeCTyIJICHHH TOKa3bIBAeT, YTO B
OCHOBHOM CKOT MOXHIIAIOT C mactomm — Ooiee
60%, rme )KUBOTHBIC JUIMTEILHOE BPEMSI HAXOJIST-
cs1 0e3 Kakoro-mdo MPUCMOTPA, TEM CaMbIM CO3-
JAIOTCS YCIIOBUSA IS X XHIICHUSA[2].

CKOTOKpATCTBO C IPOHUKHOBEHUEM B CKOT-
HBII IBOP WJIM MHOE XPAaHWIMILE OTHECEHO K Ka-
TETOPUU THKKUAX TPECTYIUICHUH, MO0 KOTOPOMY
MIPETYCMOTPEHO HaKa3aHWE B BHUJIC JUIICHUS CBO-
Oonel Ha cpok oT 5 10 10 ;er ¢ koHQHCKauen
AMYIIECTBA.

Tak, B KobnurCcKOM palioHHOM cyne pac-
CMOTPEHO YTOJOBHOE JIeNO0 Mo (PaKTy KpasKh CKO-
Ta B otHomieHuu C. u T., KoTopble mpenHaMepeH-
HO TpUOBIB HA aBTOMAIIIMHE K JIOMY ITOTEpIeBIIe-
ro, MPOHUKHYIM B €ro capail M YKpaju IBYX
OBElI.

[Ipurosopom cyaa C.u T. ocyxeHsl 1o m.2
4.3 cr.188-1 VYromoBHoro komekca x 2 romam 6
MecsIaM JUIICHUS CBOOOIBI. ABTOMAIIMHA KOH-
(uCKOBaHa KaK Opynue MPeCTyIIeHus[S].

Cybvexmusnass cmopona. Dopma BHHBL,
P Kpa)k€ BCEINa XapaKTEPU3YETCS MPSIMBIM
YMBICTIOM.

YMBICET BHHOBHOTO BBIPAXKAETCSI B TOM,
YTO OH: - OCO3HAaeT OOIIECTBEHHYID OMAacHOCTh
CBOMX JICWCTBHI, HAIIPaBICHHBIX Ha TallHOE, IIPO-
THUBONPAaBHOEC OE3BO3ME3HOE WU3bITHE U (MJIH)
oOpariieHre 9y0or0 MUMYIIECTBA B CBOIO IIOJB3Y
WM B TIOJIB3Y APYTHX JIUIL; - IPEIBUIUT BOSMOXK-
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HOCTh WJIN HEM30C)KHOCTh MPUIUHEHUS B PE3YITh-
Tare CBOMX JEWCTBUII OOIIECTBEHHO OIACHBIX
MOCIICAICTBUN B BUJIE pealbHOro ymiepoa cobcr-
BEHHUKY WIIM WHOMY BIIAJICNbIly HMYIIECTBA -
JKeTaeT HACTYIUICHUS dTUX T10CIICACTBHH.

Cyovexm. CyOBEKTOM KpaXH SBISCTCS
(u3nYecKoe BMEHSEMOE JIUIO, JOCTHUTIIEE yCTa-
HOBIJIEHHOTO 3aKOHOM BO3pacTa HACTYIUICHHUS yTro-
JIOBHO# oTBeTcTBeHHOCTH. Il0 4.l cratem 188-1
MOJUICKUT BMEHsieMOoe (pU3MUecKoe JIMIO, JOC-
TUTTIIEE KO BPEMEHH COBEPIICHHUS YTOJIOBHOTO
MIPaBOHAPYIIICHUS IIECTHAIIATHIESTHETO BO3pac-
Ta, a MO YacTH BTOPOH, TPETbe M UeTBEp-
To# ctarbu 188-1 nuila, JOCTUTIIME KO BPEMEHU
COBEPIIICHUS TPECTYIUICHUS YeTHIPHAAIATHIICT-
HETo BO3pacTa, IMOMJICKAT YrOJOBHOW OTBETCT-
BEHHOCTH.

IIpunuMas BO BHUMaHHE, YTO CKOTOBOJACT-
BO SIBJISICTCS JOMHHHUPYIOIIEH (HOPMOI X03sIHCTBA
Ka3aXxCTaHCKOTO HACEIICHUS, U MOCATaTeIbCTBO Ha
Hee BBI3BIBAET 0COOBII 00IIIeCTBEHHBIN PE30HAHC,
TIOTIPaBKH, CBS3aHHBIE C COBEPIICHCTBOBAHHUEM
HOPM, OXPaHSIOIIUX PAaBO COOCTBEHHOCTH IPaK-
JlaH, SBHJIUCh KpallHEe BOCTPEOOBAHHBI-
MH. BHeceHHast B YTOIOBHBINA KOJEKC CTaThs 188
-1, ycTaHaBIHMBaCT M YCUIMBAET OTBETCTBEHHOCTD
3a CKOTOKpPAJICTBO, TaKXKe 3a XHILIEHUE, COMNps-
YKEHHOE C MMPOHUKHOBeHHEM. Kpaxka ckoTta cTaHo-
BHUTCs Om3HecoM. [lo maHHBIM KOMHUTETa IO TIpa-
BOBOIl CTaTUCTUKE U CIICLUATIBHBIM y4yeTaM T'eHe-
pajbHOM MPOKYpATypEhl, 3a MEePBLIC BOCEMb MECS-
neB 2019 roma B Kazaxcrane ObLTO 3aperHCTpH-
poBaHO 2 868 yroJOBHBIX J€J, CBSI3aHHBIX C Kpa-
JKel ckota, 4To Ha 600 MeHbIe, YeM 3a aHaJlo-
TUYHBIA Tiepuon mponuioro roxa. C sHBaps 1O
aBryct packpeito jumb 1 581 gemo[5]. Ckoto-
KpaJICTBO COBEPIIAIOT OPTaHU30BAHHEIE MPECTYII-
HBIE TPYIITUPOBKH: €CTh JIFOAH, KOTOPHIE BHIBOIST
CKOT, TIEPEBO3ST, PEXYT W TIOAJENBIBAIOT JIOKY-
MEHTBHI. DTO OTKPBIBA€T IyTh IS KOPPYIILIHUU.
HNmenHO mo3ToMy Kpaka ckoTa ¢ KBanupuuupo-
BaHHBIMH TIpH3HAKaM{ B pa3psac TOKKHX TIpe-
CTYIUICHUH.
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CRIMINAL-LEGAL CHARACTERISTICS

OF ANIMAL THEFT
The article provides a criminal law
analysis of article 188-1 in the Republic of
Kazakhstan. The features of the subject of the
crime, as well as the method of Commission, are
considered. The classification of measures to
prevent animal theft is carried out, General legal,
organizational, operational-search measures are
identified. Consideration of essential, significant

manoaywvl bepineen. Kolimvic moniniy, conoati-ax, features that characterize this composition.
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Kapacmulpbliadsl. Man YpuvieblHblY al0blH Ay
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KOMMYHH3M, COLIUAJIN3M,
«ABUATCKHH CIIOCOB
IMPOU3BOJCTBA» 1
BOCTOYHASI JECIIOTHUS

10.4. Bonoapenxo,

Kanoudam @uiocopcxux Hayx, npogeccop,
Kocmanaiickuii 2ocyoapcmeennblii yHugepcumem
um. A.baiimypceinosa

(Kazaxcman)

TlonosicumenvHule peyensuu OaHbl
0.¢pun.n. Konovibaesvim C.A.
u x.¢pun.n. Koorcyxosoii b.P.

Cmamobs nocéawjena OOHOU U3 aKMYab-
Heltlwux npoobiem, akmusHo o0CyHcoaemvix 8 Ha-
VUHOU MbICIU U NYOIUYUCTUKE 8 NOCTeOHUe 0eCs-
munemus. [Jenmpanvhas udes cmamvu 3aKa04a-
emecsi @ mom, Ymo OOCMAMOYHO YCIIOBHOE NOHS-
mue «a3uamcKull Cnocod npoussoOCcmeay, mem
He MeHee, 0003Hauaem He NPoCMmoO UCMOPUYECKHU,
eeozpapuuecku U YUBUIUZAYUOHHO OCPAHUYEH-
Hblll (henomen, a Heumo Ooabuee, omoenbHble
uepmvi KOMoOpo2o NPOCMAMPUBAIOCS HA PAZHBIX
amanax pazeumust yenogevecmed. B uacmuocmu,
8 COBPEMEHHOM Mupe, Yepmbl 3Mo20 CHOcoba
npoU3B00CMEa AB6CMBEHHO NPOSAGUNUCL NPU CO3-
danuu coyuanucmuyeckozo obuiecmea. OOHnaxo,
HeCMOmMpsl Ha OpesHue KOPHU camMo2o (eHomeHa,
€20 Ce200HsI HeyMeCmHO PACCMAMpUsams Iullb,
Kax eo3épam K apxauke. [lannas opeanuzayusl
00U eCMBEHHOU JHCUSHU CO BCEMU BOZMONCHBIMU
ee MUHyCcamul u KapukamypHolMu gopmamu nopo-
AHCOAemcst UCTHOPUYECKUMU NOMPEOHOCMAMU CO-
YUYMO8 U, C MOYKU 3PEHUs. a8mopa, psid ee 0Co-
bennocmeil  mooicem Obimb  BOCMPebOBAH  He
moavKko 8 Hacmoawem (kax, Hanpumep, 8 Ku-
mae), HO u 8 6yOyuem.

Knwuesvie cnosa: azuamcxuii cnocod npo-
U3800CMEA, COYUANUIM, KOMMYHUZM, 20CYOAPCH-
80, UCTNOPUSL, BOCHOYHBI OECNOMUSM.

CaMO COIIOCTaBIEHUE COLMAIM3Ma U a3H-
aTcKoro cmocoba MPOW3BOJACTBA C COMYTCTBYIO-
el eMy BOCTOYHOW J€CIOTHEH y MEHs JIMYHO
BO3HHKJIO B KOHIIE BOCBMHUECATHIX. DTO OBLT TOT
«BEJIOCHIIET, KOTOPBIA n300pen st cam. XOTs
CIIOBO «H300peI» 3BYYHT 3/1€Ch CIHIIKOM TPOM-
KO, MOTOMY YTO, 3HaKOMSCHh C OTEUECTBEHHBIMHU
JUCKYCCUSIMH BOCBMHUIIECATBIX U ropasno Oonee
PaHHUX TOAOB, KOT/Ia COTOCTABISUIMCH U OOCYXK-
JaJIuCh BOCTOYHBIA JI€CINOTU3M WM E€BPONEHCKUI
a0CoJIOTH3M, s IOYYBCTBOBAJ, YTO K MJEE COIOC-

oa - MNYY [IPOBAEMbI MPABA U SKOHOMMUKU Beinyck 12, Ne1, 2020

TaBJICHUS COITMAJIM3Ma W a3MaTCKOro CIrocoba
MIPOU3BOJICTBA MOIOIIIIN yKE HAIITH BOCTOKOBE/IHI,
C MOEU TOUKH 3pEHUs, - CaMblid ePEIOBOU OTPSIA
MPEICTaBUTENCH COIMOTYMaHUTAPHBIX HAayK CO-
BETCKOTO BpeMeHHU. [lomommu, HO MPOCTO HE pe-
aauch CKazarb. A s BoT ckazan. [IpaBma, xots
TOMY BpPEMEHHU y MEHs OBLJIO MHOXKECTBO ITyOIH-
Kaliii B CTONHIIE, PTH COOOpPaXEHUS MOYEMY-TO
OmyOJIMKOBaTh HE YIABAJOCh, W JIHIIL TOPA3J]I0
MOKE, B YACTHOCTH, B u3naHHOW B KocraHae B
2006 r. kHWKEeuKe «B MabupuUHTAX HCTOPHUN», H
Oomnee pamneit Opomropke 2005 roga «O moruke
UCTOPHM», S KAK-TO YIIOMUHAII 000 BCEM ITOM.
OpHako K TOMY BPEeMEHHU NOA00HAS MBICTh
yXKe Kazajach OaHAJIBHOW, UTO SIBISETCS OIHUM
M3 MHOXECTBA MOATBEPKICHUIN peaTbHOCTH COB-
MaJCHUN TeX WJIN WHBIX HACTPOCHUI, pa3MblIIILie-
HUH WJeH, KOT/Aa, KaK MpH PElICHUU MaXMaTHO-
orame4dYHbIX 3aaa4, KOHIOBOK, 3TIHOAOB MHOTHC
JIIOO AadyT WACHTUYHBIC OTBETHI ITPOCTO IIOTO-
MY, YTO OHH BBITEKAIOT U3 XapakTepa caMuX II0-
3unuid. JIIOOOMBITHEIM ¥ HAIISAIHBIM MTPUMEPOM
TaKOTO PaJuPOBaHUs UICH CTajla U IbLIKas pabo-
ta A.Ilanapuna «/ckymeHue miodamu3Mom», rie
oH B 2002 r. ynoMHHaeT O CONOCTaBJICHUU
«KOMMYHHU3Ma» W «a3MaTcKoro crocoba mpous-
BOJICTBA, KaK O YE€M-TO JIOBOJBHO-TAKH PAacCIpoO-
crpaHeHHoM. Tak B maBe uerBepTod «HoBbIE
Oypxya B mio0ampHOM MHUpe» oH mumieT: «Kak
TOJILKO 3amaji BOCTOPXKECTBOBaJ HajJ KOMMYHHU-
ctudeckuM Bocrokom, caMm ¢akt 3anamHoro, day-
CTOBCKOTO TPOUCXOXICHUS KOMMYHH3Ma OBII
BBITCCHCH M3 CO3HAaHWA WU KOMMYHH3M CTall OTO-
JKAECTBISTHCS C a3HATCKUM CITOCOOOM ITPOU3BOJI-
CTBa W TIEPEKHUTKAMHU BOCTOYHOTO JIECIIOTH3MA.
CroBoM, TIOOEANTENH HE 3aXOTENU Pa3NeisaTh C
HO6C)KIICHHLIMI/I OTBETCTBCHHOCTH HHU 3a XOJIOO-
HYIO BOWHY, HU 32 U3bSIHBI PEIIPECCHBHOTO TEXHO-
kparndeckoro obmectBa» (1, c.158). B mapyrom
K€ pasaciic KHUT'u — «ACOHI/IaJ'H)HaSI YYBCTBCH-
HOCTh Ha Cayx0e miobanmsma» A.C.Ilanapun
paccyxnaer: «llopa TOHATH, YTO B TIEpEBOPOTE
miobann3Ma, Kak U B APYTUX «3MOXATBHBIX TIepe-
BOPOTax» HAIIeT0 BPEMEHH, pellaromas poib
MIPUHAJJICKUT UTPE HA MIOHKEHUE — OT pa3yma K
WHCTHHKTY, OT MPOCBEUIEHUsI K KOHTPIIPOCBeIIe-
HUIO, OT paMHUPOBAHHOW TYXOBHOCTH K arpec-
CUBHOM TEJIECHOCTH, CJIOBOM — OT IIMBIITU3AIIUH K
BapBapcTBy. He chopmupoBaB COBpeMEHHYIO aJib-
TEPHATUBY STHUM DIOOANBHBIM WTPaM Ha ITOHWKE-
HHE, MBI PHCKYEM IIPOBAINTLCS B IAJIEOTHTOJIO-
rudeckuie 1macTel uctopun. CoBceM HEIaBHO Ha
rIa3ax y H3yMJIIGHHOTO MHpa OOJBIIIEBH3M BO3PO-
JIWT a3MaTCKUH Ccroco0 MPOU3BOJCTBA, TO €CTh
CIIPOBOIIMPOBAJI MTPOBAJT HA HECKOJIBKO ThICSYEIIe-
TUWA Ha3aJ — KO BPEMEHaM BOCTOYHBIX JECIOTHIMA
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Accupun, Basunona u Erunray (1, ¢.238).

He Oynem upe3aMepHO NpUIUPATHCS K TOMY,
YTO B MIEPBOM CIIy4ae Ujes «a3haTcKoro criocoda
MIPOU3BOJICTBA» 3BYYHT B KPUTHYECKOM IO OTHO-
IICHUIO K HEH KOHTEKCTE, a BO BTOPOM Jaercs,
KaK HEUTO CaMOOYEBHJIHOE. 3/eCh JJIs HAC IVIaB-
HOE, 4YTO «a3MaTCKUil CHoco0 MPOU3BOIACTBA»
BOCIIPHHUMAETCS ¥ OI[EHUBAETCs, Kak mposai. He
JKellask TOBTOPATh, OYKBAJIBLHO TO, YTO SI KOT/IA-TO
MMcas, XoTea Obl 3aMETUTh, YTO MOE COOCTBEHHOE
BHJIEHHE a3MaTCKOro crocoba TpOM3BOACTBA U
BOCTOYHOTO JECIIOTH3Ma, IIYCTh U HE OPUTHHAIIb-
HO, HO, 0COOCHHO CETO/IHs, COBCeM MHoE. S cMOT-
PO Ha HEro, paBHO, Kak W Ha COIHAIU3M
(«kOMMYHHM3M») HE KaK Ha BBIKH[bIMA KcTopuw,
HE KaK Ha OKUBIIYIO apXauKy, a KaKk Ha COI[HAIIb-
HO-HCTOPUYCCKHI ()EHOMEH, KOPHH KOTOPOIO
YXOAST B THICSYENETHE, BETBU IOTSHYIUCH JO
Kyay 6osee o3IHUX CTOIETHH.

Bonee toro, Ha Mo B3IIsIA, TaK Ha3bIBae-
MBI a3UaTCKUI COCO0 TPOM3BOJCTBA — OJUH U3
MarucTpajibHBIX BApPHAHTOB  HMCIOJb30BAHUS
«BHEIKOHOMMYECKOTO MPHUHYKJICHHUS», TOTHA KaK
TO, YTO MBI MPUBBIKJIA OTHOCHUTH K KJIACCHYECKO-
My paOCTBY, ckopee, Ooiiee JYacTHBIN, HUICaTN3N-
poBanHBIA. Kak BeOepoBCKHE CONMANBLHEIC THITHI,
MIPUMEP OPTaHU3AIUH COIMATLHON HKU3HU.

VYIpomeHHo ToBOpS, NP TaK HAa3BIBAEMOM
a3MaTCKOM CHOCO0€ TPOM3BOJACTBA OMPEAEISIO-
mas pabovasi Cujia He CTOJILKO COOCTBEHHO palbl,
CKOJIBKO OOIIMHHUKH, XOTS Jie ()aKTO MpH JOCTa-
TOYHO KECTKOM COIMaIbHO-IYXOBHOM OpraHu3a-
MM Ha TIOJIOKEHUU pabda HEPEeIKO MOXKET OKa-
3aThCs Kaxablid. [la v To 3meck HyXeH Kyaa Ooee
KOHKPETHBIN aHaJIHN3 pa3HOOOpa3HEUIIINX BapHaH-
ToB. [1aBHOE ke — cnenuduueckas, To €CTh Mac-
mrabHas Qopma opraHuzanuu OOIMECTBEHHON
JKU3HU, TaKas MPH KOTOPOH IEN0e CTPEMUTCS K
a0COFOTHOMY JOMWHHUPOBAHHWIO HAJ YaCTHBIM.
DTO COCOOCTBYET CTAOMIN3AIIUY KU3HECATCIIh-
HOCTH M BBDKUBAHHMIO COLIMyMa B HEJNETKHX, a
3a4acTylo0 U KpUTHUecKkux ycioBusx. [lo kpaitnei
Mepe, HalpaBlIeHO Ha pelIeHre NaHHBIX 3anad,
YTO Ha NMPAKTHKE yIAaeTCs JAJICKO HE BCerya.

KonkpeTHee ke ToBOps, KaK IMOKa3aiH eIie
B COBETCKHE TOJBI OT€YECTBEHHBIE BOCTOKOBEIHI,
[IPH TOM, YTO HA3BaHO a3HATCKUM CITOCOOOM ITPO-
M3BOJICTBA OCOOCHHO BO3PacTaeT PoJib TOCYIapCT-
Ba. Tak, mo mbicau JI.C.BacuiabeBa. B 00IIECTB
TAKOro poja MPaBO OPHEHTHPOBAHO HA 3aIUTY
rocylapcTsa, ubo mepes JIMIOM rocyaapcTBa ya-
CTHBIH COOCTBEHHUK BCE€ paBHO, 4TO [lurmeii me-
pen Jlesnadanom. «Cnabasi u HE ONMUPArOIIASCS
Ha JISTUTUMHUPYIOIIUE U 3aIUIIAIOIINE e¢ WHCTH-
TYTBl U1 HOPMbI YaCTHasi COOCTBEHHOCTh HE B CO-
CTOSTHUM TIPOTUBOCTOSTh MOITHOMY U 3P PEKTHB-
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HO (YHKIMOHHPYIOLIEMY rocyaapcTBy. Kak u Bce
OCTaJIBHOC 06IlIeCTBO, OHa BBIHYX/ICHA CKJIOHHUTH
TOJIOBY... W TMIPU3HATh NPEIOKEHHBIN el cTaryc,
CTPOr0 KOHTPOJIHPYEMOTO, MMOCTOSHHO OrpaHUYH-
BAEMOTO U TPAKTHUYECKH OE33alllUTHOTO TIepe]]
MPOM3BOJIOM BJIACTH WMYIIETO, POJia JesTeTbHO-
cti». [Ipu sTOM naHHBIH THIT 00IIECTBA OKA3hIBa-
€TCSl HACTOJNBKO YCTOMYMBBIM, YTO CIIOMATh €ro
W3HYTPU MPAKTUYECKU HEBO3MOXKHO. B mpuHuU-
Tie, MPU TAKOM, aKI[EHTHPOBAHO rOCYIapCTBEHHOM
croco0e MPOM3BOICTBA BOSMOXKHBI Pa3HbIE BapHh-
aHTBI Pa3BHUTHUS, B TOM YHCIIE, U CO CIa0BIM ToCy-
nmapctBoM. «CMBICH 3/1eCh HE B CHJIC TOCYapCTBa,
KaK TaKOBOTO, XOTS 3TO OYEHb BaXKHBIM (hakTop.
TocynapcTBo He 00s13aTENLHO JTOJKHO BBHICTYIIATH
B ¢dopMe THETYIIeH BIAcTH (XOTA TaK 4acTo ObI-
Bajno). Cyrh crocoba MpPOU3BOJCTBA CBOIUTCS K
TOMY, YTO OHO - 3JI€MEHT IPOM3BOACTBA B TOM
CEKTOpE, 32 CUET aKTUBHOCTH KOTOPOTO B OCHOB-
HOM H CYIIECTBYET 001IecTBo» (2, ¢.71 — 74).

[Ipy »ToM ®W caMO0 TOHSATHE
«BHEIKOHOMHYECKOE MPHUHYXKIEHHE» 371eCh OBLIO
OBl yMECTHO HCIIONIB30BaTh C OTOBOpKamH. Tak,
HampuMep, B ApeBHEM Erumnre, npociaBUBLIMM-
Csl CTPOUTEIHCTBOM TPAHINO3HBIX IMHPAMHU]I, TIPU
WX CO3aHWH, paBHO. Kak u mpm WHBIX Merampo-
€KTaX HCIOJIb30BAIUCH JTAJICKO HE TOJBKO HACH-
JMe, HO ¥ M/IC0JIOTHIECKH- PEUTHO3HEIE, U CYTy-
00 MarepmanbHOE TOOIIpeHHe. B oOpamraeHnn
Pamceca Tperbero k xkamMHeTecoB uuTaem: «/ns
Bac HANOJHIO s CKJIAJbl BCEM, YTO IMOTPEOHO,
MUIIEH, MSCOM, CIaJKHM TECTOM, CAHKAJWSIMU,
OJICXKIOH. .., MHOXXECTBOM Ma3eH, 4ToOBI BBl yMa-
IaJId Ballld TOJOBHI Ka)Jble NECATh THEH... W
YTOOBl HUKTO W3 BaC HE B3JbIXall BO CHE M3-3a
HYXI6D (3, ¢.58).

KoneuHo, 31€ch mepen HaMu JieKJIapanusi,
HO CBHJIETEIIECTBYIOIIAS O TOM, YTO B KauyecCTBE
cTUMyna yke B Ermnre mcroib30Banoch Nanexo
HE TOJBKO NMPUHYXKJICHUE, KaK, KCTAaTU, B COBCEM
y’Ke HHOM, COBETCKOM OOILIECTBE HA MPOMBIIIICH-
HOM TIPOM3BOJICTBE, B KOJIX03aX M COBX03aX TOXKE
WCTIOJH30BAJICS HE TONBKO crpax. CymecTBeH-
HBIM K€ OCTaeTcs TO, YTO IPH TAKOTO poja CHUC-
TeMaX OTHOIICHW! MMEHHO IMPEICTABUTENb Bia-
CTH BOCHPHHHUMAETCS, KaK OTBETCTBEHHBIA He
NpOCTO 3a Onaromoiyyrie, HO W 332 BBDKHBaHHC
Hapona. Hemapowm yxe B Kutae, y Koudyrws Oma-
TOPOIHBIA MYX — 3TO TOT, KTO IIEAP B MPONUTA-
HUH HapoJIa.

CoBepIIEHHO €CTECTBEHHO, YTO MPHU 3TOM
JTUAEp, a OTY4aCTH M DIUTa, CaKpau3yHTCs
(>kenaromye MOTYT CaMH IMPOYYBCTBOBATh OIpe-
JACJICHHBIC BapHUaHTbI TaKou CaKpajJm3aluu, BCIN-
KOJIEMIHO BBIPa)XEHHbIE B MHAUNCKOM Ccepualle,
nocsmeHHoM Curte u Pame). CBeTckasi, BOCHHAS



Y KOHOMHYECKasl BJIACTh CPACTAIOTCS C JTyXOB-
HOM, OO cTpeMATCS K pPa3NIuYHBIM (hopmam
cOmmkeHust (34eCb BO3MOXHBI W BapHaHTHI
«BOCTOYHOHM JECIOTHM», KOTOpas, IHOBTOPIOCH,
SBIIIET COOOM OTHIONh HE TOJILKO TPyOO€ HaCH-
sue). CynbObl JKe «IIPOCTHIX JTFOICH)», KX BO3MOXK-
HOCTH OIPEEINSIOTCA HE CTOIBKO MaTepHalbHbI-
MU (aKTOpaMH, CKOJIBKO HMX BKIFOUYEHHOCTHIO B
CucreMy, CIOCOOHOCTSIMH TaK TPOSBUTH CBOU
JUYHBIE KauecTBa, 4YTOObl Cyry0o JIMYHOE NpHU
HamOoiee yIavyHOM CTEUEHHH OOCTOSTENHCTB
MOTJIO COMMKATHCS, @ TO M CpacTarhbes ¢ OOMIeCT-
BEHHO-TOCYIapPCTBEHHBIM.

TakuM 00pazoM, 1 SKOHOMHYECKast OpraHu-
3a1ys COIMATUCTHIECKOTO OOIIECTBA, U CUCTEMBI
«KYITBTOB» HE YHHUKAaJbHBI, a UMEIOT OY€Hb JPEB-
HUE aHaJIOTH, KOTOPHIE, OIHAKO, HEYMECTHO Olie-
HUBaTh OAHO3HA4YHO. M yx Tem Oonee, ObLIO OB
O0mpIIIM YIIPOIIEHHEM MIPHUBSI3BIBATH
«a3MaTYNHY» CO BCEMU €€ IUTF0CAaMH i MHUHYCaMHU
TONPKO K CcoNMamu3My, a, TeM Ooee,
«KOMMYHHU3MY»  (TIOCIICIHHH, CKOopee, Mask,
CTpeJKa KoMIlaca, YKasbIBalolllas HaIlpaBleHHUE
JIBU)KEHUS HJI€ajioB, a HE KOMMs 3amporpaMMHu-
pOBaHHOW CONMANBEHON peanbHOCTH). U TO, 4YTO
MBI HaOmromaeM ¥ Tiepe)khBaeM Ha ITOCTCOBET-
CKOM TPOCTPAHCTBE, U COBPEMEHHBIN YK€ OIBIT
Kuras u BeeTHama, 1 NOSIBJIICHHE B MOJIUTOJIOTHU
TAaKOTO TIOHSTHS, KaK «CYATaHH3M», HATISIHO
CBHUJIETENLCTBYIOT O TOM, 4TO TMpobieMa MHOTo-
rpaHHee W MaclTa0Hee, HEXeTd OHa BUAUTCS
TOIBKO  C  JKECTKO  HACOJOTH3UPOBAHHOMN
«KOMMYHHCTHYECKOI WA «aHTUKOM-
MYHHCTHUYECKOI» TOUKH 3pEHUS.

Kak BunmnmM, TO, 9TO MBI Ha3Balll COITUAIIN3-
MOM, B MCTOPHYECKOM KOHTEKCTE MpPE/ICTaBIIsET
OJIMH M3 BapHAHTOB TaK HAa3bIBAEMOIO a3MaTCKOTO
croco0a TPOM3BOJICTBA, CBS3aHHOTO C KOHIICH-
Tpanuel COIMaTbHO-TTONUTHYECKUX W SKOHOMH-
YECKUX CHJI U CO CIUSHHEM JIMOO CONMKEHUEM
MOJIMTUYECKUX U JTYXOBHBIX I'paHell 0OIecTBeH-
HOH JKU3HH, YTO MOXKET MPOSIBISITHCS B TOW WIH
WHOW (opMe KylTbTa KOHKPETHOTO MOJUTHYECKO-
ro auaepa. IIpu srom Mcnanus Bpemen dpaHko,
Hranusa npu Mycconunu u rumiepoBckuil Tpe-
Tl Pelix HamigmHO JIEMOHCTPUPYIOT HaM, 4YTO
OTIpe/IeTIeHHbIe YePThI TOTO, YTO MBI JOCTAaTOYHO
YCIOBHO W YIPOUIEHHO HAa3bIBaEM a3MaTCKUM
Croco0OM IMPOM3BOACTBA, BKIIOYAs M Pa3myThId
KYJABT BOXKAA U T.J., MOXKET SIBISITh U TaK Ha3bl-
BaeMbIi 3amaj.

B ucropuueckoil mepcrneKkTuBe TakoH, A0c-
TATOYHO YCJIOBHO HAa3BaHHBI (EHOM, Kak
«a3uaTckuil crmoco® TPOM3BOJCTBa», a MO CYTH
crnoco® OpraHu3alnuu HE MPOCTO
«IPOM3BOJICTBA», a BCEH OOIIECTBEHHOW >XWU3HU,
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BIIOJIHE BEPOATHO, YK€ MAAYUT Ha CTPEMHUTEIIBHO
MPUOTIHKAIOIIEMCS K HaM TOPH30HTE OYIyIIero,
CTaHOBSIIETOCS OTYACTH UM HacTosAluM. Yem
CIIOKHEE M MacTabHee MPOOJIeMbl, TEM SIBCTBEH-
HEH BO3pacTaeT Pojib TOCYAapCTB MPH HUX peEIlie-
HUU, 4YTO HANIAJHO JEMOHCTPUPYIOT JECHCTBUS
Kuras B 60ppbe ¢ koppymnuuei, KOpOHOBHPYCOM
u 1.n. IlpaBna, 3meck ymMecTHO OOpaTUTh BHUMA-
HUe, 4To camu (OpMBI Bce OoJice AaKTUBHOM
BKJIIOUEHHOCTH B  COLMAIHLHO-3KOHOMUYECKYIO
JKU3Hb HAJJIMYHOCTHBIX CTPYKTYP, CTPYKTYp, TO-
TOBBIX TIOAMHUHATH TIOJ c€0s1 M YacTHOE, U CYTy0o
JUYHOE, MOTYT OBITh OYEHb Pa3HOOOPa3HBIMHU.
OTO U UMIIEPUH, U PETHOHAIIBHEBIC, B TOM YHUCIE,
STHOKPATUYIECKHUE TOCYIAPCTBA, M HATHAITMOHAIb-
HBIE CTPYKTYpHI. M Takoe IMoyoKeHHne Jesl BhIPH-
COBBIBACTCS HE TOTOMY, YTO B COLMAJIBHYIO
JKU3Hb CTAHYT AKTUBHO BHEAPSATHCH YTONUH U
MEUTHI TBICSIYCTICTHH, a B CHJIIy MacIITabHOCTH
caMHX 3aja4, Bce Ooiee TPeOYIOIMX YEeTKOW M
JKECTKON KOOPJMHAIIUK YCHUIIMH MHOXKECTBa JIFO-
nieii. XoTs1, eCTeCTBEHHO, YTO, KaK U Ha MPOTSIKe-
HHUHN TI)ICSI‘IGJ'IGTI/II\/'I, T€ WKW HWHBIC BO3MOXHOCTHU
KOHIOCHTpaIuu 4Y€JIOBEUYCCKUX YCI/IJ'II/II\/'I U CpCaACTB
B pyKax BIACTHBIX CTPYKTYp MOTYT HCIIOJIb30-
BaTbCsl U B CBOCKOPBHICTHBIX Memax. OgHaKo 3TO
HE OTMEHSET CaMOd NMOTPEOHOCTH B UICTOPUICCKHU
TTOBTOPSIONIEHCS TOTPEOHOCTH B KOHIEHTPAIHH
YCUIMA W YETKOH, MAacIITaOHOW OpraHWu3aIny
YEJIOBEUECKUX JCHCTBUN TOTAA, KOTJAa YIPOIICH-
HO TIOHMMAaeMbIe YacTHAasi COOCTBEHHOCTh M YacT-
HBIE€ HMHTEPECHl OKa3bIBAIOTCS SBHO OTpaHUYCH-
HBIMHU B CBOHUX BO3MOXXHOCTAX.

Ilepen Hamu yBlekarenbHeWmas mpooie-
Ma, COTPSDKEHHAsSI C TOTBITKONH TaKOTO CKBO3HOTO
paccMOTpEHHs] MHOTOJIMKOM 4eOBEYECKON HCTO-
PHH, TaKOW MONBITKON, KOTJ[a HEYTO OOIIIee UIIIET-
Csl HE MPOCTO B CTYINEHAX, IO KOTOPHIM IIararoT
pasHbIe COIMYMBI, [IUBIIIN3AIIUHN, STHOCHL, HO U B
aJIropuTtMax IOBEACHHA, O6yCJIaBJ'H/IBaeMI)IX TEM
WJIM MUHBIM CXOJICTBOM CaMUX 3a/1a4, KOTOPHIE HC-
TOpUSl TIEPUOAMYECKHA CTAaBUT Tepel] pa3HBIMU
YEJIOBEYECKUMHU COOOIIECTBAML.
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COUUOAOTUA - SOCIOLOGY

Maxana EbLIbLMU ounap MeH
JHCYPHATUCUKAOA COH&bl OHIHCBLIObIKMA
benceHOdi ManKblIaHaAmblH 63eKmi Macenenepoin
Oipine apuanzan. Maxanranvly Hezizei udescul
«a3UAILIK  OHOIpIC MaCiniy Oe2eH Kapanauvim
Qacmypii  MyoculpplMOaMa — meK — mapuxu,
2e0epahuANbIK JHCoHe OpPKeHUemmiK MmypablOaH
wiekmeyni KYObLIblC eMmec, COHbIMeH Kamap
Keubip epexwenikmepi adam3am — OAMYbIHbIH
apmypai KesenOepinde KopiHemiHin 0indipeoi.
Aman atimkanoa, Kasipei anemoe oHOIpicmiy ocvl
macininiy Oenzinepi coyuanucmix Ko2am Kypy
Ke3inde auKblH KOpinoi. Anatioa, ¢heHomenniy
edicenci mamvlpaapvlHa Kapamacman, OHbl Oy2inei
KyHi —apxaukaza Kaumapy peminde Kapay
opuvincslz. Kogamowviy emipoiy ocel Yiibimbl OHLIH
Oapnvl MyMKIH OONAMBIN MUHYCIAPBIMEN HCIHE
Kapuxamypanvlx opmaiapmer  coyuymoapobly
Tapuxu  xasicemminikmepimern  MmyblHOAMAObL
JiCOHe  a8mopobly KO3Kapacvl OOUbIHULA OHBIY
Oipkamap epexutenikmepi meK Kaua Kaszipei
(mvicanvl, Kvimaiioa) eana emec, borawakma oa
cypanvicKa ue 60yl MYMKIH.

Tyiiin co30ep: a3usiibik OHOIpIC MACi,

Coyuanusm, KOMMYHU3M, MeMmieKem, Mapux,
Ulvizbic 0ecnomu3smi.
COMMUNISM, SOCIALISM, " THE
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ASIAN  WAY OF PRODUCTION»
EASTERN DESPOTISM

The article is devoted to one of the most
urgent problems actively discussed in scientific
thought and journalism in recent decades. The
Central idea of the article is that the rather
conventional concept of "Asian mode of
production”, however, denotes not just a
historically, geographically and civilizationally
limited phenomenon, but something more,
individual features of which are visible at
different stages of human development. In
particular, in the modern world, the features of
this method of production are clearly manifested
in the creation of a socialist society. However,
despite the ancient roots of the phenomenon
itself, it is inappropriate to consider it today only
as a return to the archaic. This organization of
social life with all its possible disadvantages and
caricature forms is generated by the historical
needs of societies and, from the author's point of
view, a number of its features may be in demand
not only in the present (as, for example, in
China), but also in the future.

Keywords: Asian mode of production,
socialism, communism, state, history, Eastern
despotism.
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YIK 17
OUJTOCOPCKHUE IMPOBJIEMBbI
OU®POBU3ALIUU
3expucm P.U.,

0oKkmop gunocopcxux Hayx, npogeccop,
Kocmamnaiickuii coyuanvro-mexuuueckuti
VHUepcumem umenu axkademuxa 3. Anoamoicap
(Kazaxcman)

Tonoxcumenvuvie peyenzuu 0aol
0.¢.1. Konovibaesvim C.A. u
K.¢h.H. Bonoapenxo FO.A..

Lugposvie mexnonocuu — 00HO U3 Genu-
YAUUWUX OOCIMUINCEHUT YeTl08eYeCKOU MbICAU, OM-
Kpbigsaioujee WUPOKUe NePCNeKmuebl pa3eumus
YenoBeyeckoeo U UCKYCCMBEHH020 UHMELIeKmA.

Ho emecme ¢ mem onu ocpanuuusarom muiuiie-
HUe 4elo8eKa ONpedeleHHbIMU NO3ZHABAMENbHYL-
MU PAMKAMU, MEHMAIbHbIMU — CMPYKIYPAMU,
«npasuiamu uepsly. Bulxoo u3z 3amMkHymozo Kpyaa
Yughposoli  npedonpedeieHHOCmu  BUOUMCSL 80
BKTIOYEHUU 8 UHMELLIEKNYATbHbII APCEHAN Yeno-
6EKA UHBIX MEXHONO02UN MbIUILEHUS. — PUI0COGh-
CKUX.

Cnocobna 1 KomMnblomepHas, mexHuka no-
cmueamv npupody NAPAOOKCATLHOCHU: OMKPbI-
earom U UHGOPMAYUOHHBIE MEXHONIO2UU HOBbLE
Memoobl NOCMUICEHUST CYWHOCHU aDCOTIOMHO20
u npupoovl duarocuynocmu @uiocopuu? Ecau
OMKpBIBAIOM, 3HAYUM, 8 CAMOU Gurocoguu co-
Oepoicames  ucmoxu  6yoywel  yugposuszayuu,
OMKpbvIBaIOWell NepPCnekmuebl pazeumus UCKyc-
cmeenno2o unmennekma. Mcmopus gunocopuu u
HAYKU HA2TAOHO UWIIOCMPUPYem 3801104UI0 cma-
HOGNEeHUsT UHDOPMAYUOHHOU KyTbmypul. Axmy-



ATbHOCMb  MeMbl  0OHadIcaem Heu30eICHOCHb
aHanU3a, 8 KOMOpou NPOUCX00sm KOMNIEKCHbIE
npoyeccol 3aUMOCE3U MEXHONOSUUECKO20 pPAa3-
BUMUSL U COYUATbHO-CYMAHUMAapHOo20 3uanus. Tlo-
UCK peuieHull npobremvl mpebyem ocMbvlCienus
UCMOPUYECKo20 ONbimd, 8 MoM yucie, obpauje-
HUs K (hunocopckomy mesaypycy.

Knwuesvie cnosa: yugposusayus, ¢uio-
coghusi, UCKYCCMBEHHbINI UHMELIEeKM, UCOPUsL
¢unocogpuu, memaguszuxa yugpposol pearbHO-
cmu.

CoBpeMeHHbIE TaK Ha3bIBAEMBIE YUPDPOGbIE
(MM TUTUTaNBHBIE) TEXHUUECKUE CPENICTBA KOM-
MYHUKAIlHd OCHOBaHbI Ha OWHAPHOM KOJHMPOBa-
HUM CHUTHaJa, MEpeaBaeMoro B TOW WM WHOMU
CHCTEME CBSI3H, T. €. HAa JBOMYHON CHCTEME CUHC-
neHus. Jta cucreMa Obuia paspaborana JlelOHu-
1IeM, Ha B3IVISABI KOTOPOTO CYIIECTBEHHOE BIIHS-
HUE OKasaja JpeBHss kuralickas ¢uinocodus. K
1716 r. 6buta 3aBeprieHa nepenucka ¢ H. Pemo-
HOM, KOoTOpasi ObUTa OIyOJIMKOBaHA TOJNBKO B 1968
I. TIO/ Ha3BaHWEM «J[Ba mucpMa Mo moBony Ou-
HApHOW CHCTEMBI CUHCIICHUSI U KUTalCKOH (huio-
copum.

JleHOHUIT yBHAEN COOTBETCTBHE MEXKTY
JPEBHEKUTAHCKUM YUYEHHEM O IBYX KOCMUYECKHX
Havayjax M OWHApHOHN cucTeMmol cumciieHns. OH
Hojaraj, 4YTo B MCTOKaxX APEBHEHININX Iafarellb-
HBIX TIPAaKTHK HaXOJWTCS OWHApHBIA apupMeTH-
YECKHH MPUHLHUI, 3aHOBO OTKPBITHIA B CPOpMY-
JUPOBaHHBIA MM ke camMuM. OH Takxe cuuTal,
YTO yYeHHE O Pa3NMYHBIX KOMOWHAIUSIX MPOTH-
BOIIOJIOXKHBIX Havdall B IPeBHEKUTANCKON PHiI0Co-
¢un, SBIAIOLICHCS OCHOBAaHHEM KakK KOH(ynuaH-
CTBa, TaK U Ja0CH3Ma, O CPEIMHHOM MYyTH 100pO-
JIeTenu — 03 (TapMOHUU SIH U UHb), O «BEITUKOM
npenene» — Tai-13M, BKIIOYAIOmEM B ceOs Bce
BO3MOJKHOCTM M OIPaHHYMBAIOIIEM HX, BIIOJIHE
COYETaIOTCS C OCHOBHBIMH IOJIOKEHHUSIMH €To
coOCTBeHHOH (unocopuu (MCKyCCTBO KOMOHMHA-
TOPHUKH, MOHAJOJIOTHS, YICHHE O IPEeLyCTaHOB-
JIEHHOHM TapMOHHUH).

HBe ¢unocodckue tpaguumu — JI. Burt-
renmreiina u 3. 'yccepns (1970, 1972), u M.
Xatimerrepa (1962), SBIAIOTCS OCHOBOIIOJAraro-
IIMMH B 3TOM IE€pPEeCMOTpe 3amagHod Quioco-
¢un, Brmouas Quiocoduio nudpposuzanuu. B
cBoed pabore BuTTreHmTEeHH 3aTPOHYNI MHOTHE
JOITYIIEHUS] PAllMOHAIMCTCKON TPaJuINH, BKIIIO-
yasi OCHOBaHHUS SI3bIKa, HAYKU U 3HaHUA. Ecmecm-
6eHHblll A3bIK OBbLI IIABHBIM NIPEIMETOM aHaIu3a
Burtrenmreiina. Ortor Qunocod onposepeaem
MHEeHUe, Ymo CMbIC]L Yel08eHeCK020 A3bIKA MOJiC-
HO 8bl8eCmU U3 KAKUX-TUOO 00bEeKMUBHBIX OCHOS.
B tpymax BurrrenmreiiHa, Kak 1 B TEOPUU pEUU
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(speech act theory), pazsutoit /[JI. Ocmunom
(1962), 3nauenue 06020 6vicKazvLIBAHUSL 3A8U-
cum om 4eno8eweckoz2o, KYIbHYPHO20 KOHMEK-
cma. 3Ha4eHHE CJOBa ‘“‘CHIEHBE”, K IPUMEpY,
3aBUCHT OT HANMYUS (PU3NIECKOTO OOBEKTA, KOTO-
pBI MOXXKHO TPUMEHUTH IS CUACHHS HA HEM, a
TaKk)Ke KYIBTYPHBIX COTNIANIEHHH 00 MCIOIh30Ba-
Huu cuaennii. Korma, Hanmpumep, 0omibIoi mio-
CKHII KaMeHb MOXKHO Ha3BaTh cuyeHbeM? [louemy
HEJIeTIO TaK Ha3bIBaTh KoposieBckuil TpoH? Kakas
pasHUI]Aa MEXAY 4YeJIOBEYECKUM ITOHUMAaHUEM
“cueHbs” M MOHMMaHHEM KOTa MJIM COOAaKH, KO-
TOpBIE B YEJIOBEYECKOM CMBICIE CHJETh HE MO-
ryr? ATakys OCHOBBI CMbICIa, BuTTreHmrein
YTBEPXKIaj, 9TO MBI JOJDKHBI pacCMaTpUBaTh_HC-
MOJTF30BAHME SI3BIKA TIOCPEJICTBOM BBIOOpA W JIEH-
CTBUA B HU3MEHYUBOM KYIBTYPHOM KOHTEKCTE.
BurtTrenmreitn gaxke pacopoCTpaHUI CBOIO KpH-
THKYy Ha HAyKy W MaTeMaTHKy, YTBEp)KIas, YTO
OHM B TAaKOH K€ Mepe o0ujecmeeHHble KOHCMPYK-
yuu, KaKk U sA3bIKU. ['yccepib, orel heHOMEHOIIO0-
TUH, paccMaTpuBal aOCTpaKIHH KaK OOBEKTHI,
YKOPEHUBIIIHUECS B KOHKPETHOM ‘“KU3HCHHOM MHU-
pe”: palroHaTUCTCKas MOJEIh OTOJIBUTACT KOH-
KpETHBIM TOIJICPKUBAIOIINN €€ MUP Ha BTOpPOH
mnad. s Tyccepins, kak v g ero yueHuka M.
Xaiimerrepa U UX CTOpoHHUKAa Mepno-IlonTn
(1962), unmennexm 3axniouancs we 8 3HAHUU UC-
MUHbL, A 8 3HAHUU, KAK 8eCU ceOs 8 NOCHOAHHO
MeHsaloueMca U passusaioujemcs mupe. Takum
o0pa3oM, B OJK3UCMEHYUATIUCMCKO-
geHomenonocuueckoli  Mpaouyuu  UHMeLLeKm
paccmampugaemcs cKkopee ¢ MOYKU 3PeHUsl Gbl-
AHCUBAHUSL 8 MUPeE, YeM KAK HADOP 102UHeCKUx ym-
6eporcOeHull o mupe (B COYETaHUU CO CXEMOU BBI-
BOJIA).

Xots mHorue npaktuku MU npopomxaror
pa3paboTKy payuoHaIbHO-102UHeCKOl NPOSPAMM-
Hotl cucmemol (Takke m3BecTHOW kak GOFAI,
mwm Good Old Fashioned Al — crapsiii-go0psrit
NMN), Bce Bo3pacTaroliee 4YnCIO HccieaoBaTeneit
3TO¥M 00NacTH, MPUHSIB BO BHUMaHHE 3Ty KPUTH-
Ky, CTPOST HOBBIE 3aHUMATEIbHBIE MOJEIH WH-
tesuiekTa. [IpunepxxuBasce unei Burrrenmreina
00 aHTPOIOJOTUYECKUX M KYIBTYPHBIX KOPHSX
3HAHUA, OHA OOPATHIIACH K COYUANbHBIM MOOENAM
UHMENLIeKMYalbHO20 NnogedeHus, WHOTIA Ha3bl-
BaeMbIM cumyamusHuimu. [IpuMep anbTepHaTUBEI
JIOTUYECKOMY TOIXONY — UCCIe008aHUsL 8 00aAC-
My KOHHEeKYUOHUCMCKO20 00yYeHus, B KOTOPBIX
JIoTHKe U paboTe parMoHAJIbHOTO pa3yMma YHelns-
€TCsl MaJI0 BHUMaHUS, HO CJellaHa MOMBITKA J10C-
THYh Pa3yMHOCTH TMOCPEACTBOM MOOEIUPOBAHUS
apxumekmypbl peanrbHo20 mo32d. B netiponnvix
MOOENSIX UHMENLIeKMA YNop 0enaemcs Ha cnocoo-
HOCMb MO0320 a0anmupo8amscsi K Mupy, B KOTO-
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POM OH CYIIECTBYET, C TOMOIIHIO H3MEHEHUH CBSI-
3ell MEXIy OTIEeNbHBIMH HeWpoHamH. 3Hanue 6
MAKUX CUCIEMAX He B8bIPANCACHCSL ABHBIMU 102U~
YeCKUMU KOHCMPYKYUAMY, a4 NPeOCmAasisiemcs 6
HESIBHOU (hopme, Kax Ce0Ucmeo KoHpueypayuil
MaKux 83aumoceazeli.

ComuanbHble CHCTEMBI JalOT MOJIEIThHOE
MIPE/ICTABICHUE WHTEIUIEKTa C IIOMOIIBIO TJIO-
0ambHOTO TOBEACHUS, KOTOPOE TMO3BOJISET WM
pemarb mpobieMbl, KOTOpble Obl HE YHAlIoCh pe-
IIUTH OTJENbHBIM WX WICHAM:

1) KOpHH HHTEJUIEKTa CBSI3aHBI C KYJIBTYpOH
1 O0IIECTBOM, a, CIIEI0BATENHLHO, Pa3yM SIBISAETCS
amepodicenmuuim (emergent);

2) pasyMHOe TOBeZieHHe (POpMHpPYETCs CO-
BMECTHBIMH ACUCTBUSAMHU OOJBIIOTO YHCIA OYEHBb
MPOCTBIX  63AUMOOCUCEYIOWUX  NOTYABHOHOM-
HBIX  UHOUBUOYYMOS8, UMY azceHmos. SIBnsaloTcs
areHThl HEPBHBIMM KJICTKAMH, WHIAWBHIYyaIbHbI-
MU 0COOSIMH OHOJIOTUYECKOTO BHJIA HJIH KE OT-
JENbHBIMH JIMYHOCTSMU B OOIIECTBE, UX 83AUMO-
Oeticmaue co30aem UHMeLLeKnl.

Takum 00pa3oM, 6adCHO HemKo nPeocmag-
AsMy cebe epaHuybl HAWUX MEeKywux No3HABA-
MENbHBIX 803MONCHOCHEN W CETONHSIITHUX CBEP-
LIEHUH.

Jlocuueckutl cunmaxcuc WM popmanvivie
npasuia 6vleoda, paspaboraHHble PacceroM wu
Vaitxenom, JIiexKaT B OCHOBE CHCTEM aBTOMAaTH-
YECKOTO JI0Ka3aTeNbCTBa TEOpEM, a TaKXke Co-
CTaBIISIIOT TeopeTuueckue ocHoBbI V.

[To - GompIOMY CYETY, B HCTOpPHH (HUIOCO-
¢ur nMpOBU3ANNU CYIIECTBYET TPH OOJbBIIHNE
TPaIUIUN B IIEJIOM, U3BECTHBIE KaK HIamMOHUYe-
CKasl, KaHMUAHcKas U JelOHUYye-paccerloscKasl.
dunocodus uHDOpPMAIUK paccMaTpuUBacTCS B
KOHTEKCTE UCTOPHUH 3aragHoil Gpunocopuu u cs-
3BIBAETCS C U3MEHEHHEM TITYOOKOH TpaHIIHH.

Hambonee n3BecTHas CErOmHS B MHUPE KOH-
yenyus ¢unocogpuu ungopmayuu — NPoeKT Opu-
TaHCKOro (uiocoda UTaIbSTHCKOTO POUCXOXKIC-
Husa Jlyqano @mopumm (1964 —), sBustomerocs
BIUSATENFHBIM MBICIIUTENIEM B 00JMacTH (UIOCO-
(UM TEXHUKH M OTHKH, a Takke (HOpPMHUPOBAHHS
JIBYX HOBBIX HaIlpaBlieHUH (UIOCOPCKUX HCCie-
nmoBaHuit: humocodus nabopManuu u HHPOpPMa-
MUOHHAsT dTHKA. [loSBHJIHMCH TIpeNCTaBICHUST 00
WHPOPMAILIIOHHOM OO0ILEeCTBe, B KOTOPOM HH(pOp-
MaIusi CTAHOBUTCSI BYKHEHUIITUM PECYPCOM, TOBa-
POM ¥ KallMTaJIOM, UCTOYHUKOM BIIACTH.

Onopua OTMEUaeT, YTo MOCIe CTapTOBBIX
pabor A. TeropuHra uccienoBaHust B (hUIOCO-
(mu, OCHOBaHHBIE HAa WCIOJIB30BAHUN BBIYUCITH-
TENBHBIX ¥ UH(POPMAIMOHHO-TEOPETHUECKUX pe-
CYpCOB, CTaHOBWJIMCH Bce 0Oosee IIONOTBOPHBI-
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MU, TIPUHOCSI MHOTO MHTEPECHBIX W BaXKHBIX pe-
3ynbTartoB. KoMIbloTepu3zanms BeleT K MOsBIIE-
HUIO HOBOH (miocockoil mapaaurMbl, HOBBIX
NPOAYKTUBHBIX TE€M, METOIOB M MoJenel s du-
JOCOCKHUX HCCIICOBAHUM, H3MEHEHHIO CII0CO-
00B, KOTOpPBIMH (UIOCO(PBI TOCTUTAIOT TaKUE
0a3oBble TOHATHSA (UIOCODUU, KaK «pazym»,
«OTIBITY, «PACCYKICHHE», «3HAHUE», «IpaBIar,
«3TUKA», «TBOPYECCTBO». TeHeHIMs B (riiocod-
CKOM HCCJCIOBAaHUH, OOBEAMHSIONIAs MpeaMeT-
HYI0 TeMy, METOJ WJIM MOJeib, BCE HapacTaia.
@nopuay onpenenseT 3Ty 00IacTh UCCIIeT0BAHNS
kak ¢uiocoputo napopmanun (OPU). 3to HOBas
¢unocodckast TUCUUIUIMHA: a) CBS3aHHAS C KpH-
TUYECKUM UCCIIeIOBAHHEM KOHIICTITYyaIbHON TPH-
pomsl W 0a30BBIX TPHHIMIIOB HH(OPMAITHH,
BKJIIOYas ee AMHAMHKY (0COOCHHO — BBIYMCIICHUS
U HMH(pOPMALMOHHBIE MOTOKH), HCIIOJIB30BAHUE
HayKu; 0) cBsi3aHHas TaKkKe C pa3pabOTKOW WH-
(OpPMaIIOHHO-TEOPETUICCKUX ¥ BBIYHACIUATEIb-
HBIX METONOJIOTHH M MX NMpPUMEHEHHeM K uio-
co)cKuM mpoodIIeMam.

Onopuan cUUTACT, UYTO UHDOpMAYUs SBIIS-
eTcsl CTOJb e (PyHIAMEHTAIbHBIM MOHSITHEM,
KaK «OKU3HBY», «3HAHUE», «I00pO H 3110», U JaKe
Oornee «CHIBHBIM», YeM BBIIIETICPEYHCIICHHBIE, TO
€CTb, BCE ApPYrue MOHSATHS MOTYT OBITH BBIpake-
HBI Yyepe3 MOHATHE HHPOPMALIUH.

IMompaxas [ mas0epTy ¢ ero CIMCcKOM Mare-
MaTtudeckux mpobiem, dmopuan omyOIHKOBaI
«OTKpBITBIE TPOOTEMBI B dunocopun nHPopMa-
IIAWN», COAEPKANTUM CITUCOK m3 18 mpobmem du-
socopuu HHPOPMALIUK:

Ananuz konyenyuu ungopmayuu

[pobnema 1: Uto Takoe nHbopmanus?

[Ipobnema 2 (mpobieMa BBOAA/BHIBOIA):
KakoBa nuHamuka napopmanmm?

IIpobnema 3 (momck OOBEAMHEHHOW TEO-
pun uHPopManmn): BoszmoxxHa jin Oomnbinas 00be-
JUHEHHast Teopust HHpopManuu?

Cemanmuxa

[Ipobnema 4 (mpodnema 060CHOBaHUS 1aH-
HBIX): Kak MoryT manHble mpruoOpecTy CMbICT?

IIpobnema 5 (mpobiema TPaBIUBOCTH):
Kak Moryt ocMbICICHHBIC JaHHBIE OOpECTH HC-
TUHHbIC 3HAUCHHSA?

[Ipobnema 6 (MHGOPMALMOHHAS TEOPHS
uctunbl): MoxeT nu uHGOpManus OOBICHATH
UCTHHY?

[Ipobnema 7 (uH(pOpMAIMOHHAS CEMaHTH-
ka): Moxer nu mH(OpPMAIMs SKCIUTUIUPOBATH
3HaueHue?
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H3yyenue pazymunocmu

[Ipobnema 8 (mpobmema Jlexapra): MoxeT
1 KorHunmsa (ee Gopmer) K OBITH MONHOCTBIO U
YIOBJIETBOPUTENILHO IPOAHAIN3MPOBaHA B TEPMU-
Hax (popmax) oOpadorku uHpopmanuu (OM) Ha
HekoTopoM ypoBHe abcTpakuuu (YA)? U kak cie-
IyeT uHTepnpeTuposars Tpuany K-OU-YA?

[Ipobnema 9 (mpobnema pe-HHKUHUPUHTA):
MosxeT nu npupoansiii pasym IIP (ero dhopmebr)
OBITH TIOJIHOCTBIO M YAOBJIETBOPUTENHHO MPOaHa-
JI3UPOBaH B TEPMHHAX 00pabOTKH MH(pOpMAIHH
OU (ee hopmax) Ha HEKOTOPOM ypOBHE abCTpak-
uun YA? U kak Hy)KHO MHTEPIIPETUPOBATh TpHa-
oy ITP-OU-YA?

[Ipobnema 10 (mpobmema Teropuara): Mo-
XKET JIM IPUPOIHBIM pa3yM ObITh BOIUIOILEH HE
Oouonoruyecku?

[Ipobnema 11 (mpobnemsr PUT — pasym-
HOCTh-MH(OpManusa-Teno): Moxer iu uHpopMa-
LMUOHHBIN MOJXO/ PEIIUTh MPOOIEMY OTHOIICHUS
yMa ¥ TeJa, [yXOBHOTO U MaTepHaIbHOTO?

[Ipobnema 12 (MHpOPMALMOHHBIN KpyT):
Kak moxHO mpoBeputh nHpopmanuio? Eciu uH-
(dbopManuio Helb3sl TPaHCIEHAUPOBATh, a MOXKHO
JIAIITL TIPOBEPHUTH MambHEHIeH uHpopMarmen, —
1 €CIIM BCE CBEPXY U CHM3Y €CTh TOJIBKO MH(Op-
Malus, — TO, YTO 3TO TOBOPUT HaM O HAIlleM 3Ha-
HAU MuApa?

[Ipobnema 13 (KOHTHHYYM-THIIOTE3Q):
JomkHa 1M SMHCTEMOJSIOTHSI OCHOBBIBAaThCS Ha
Teopun UHGpopmManuu?

[Ipobmema 14 (cemaHTHYECKHUU B3IVIAA Ha
HayKy): MO)KHO JIH CBECTH HayKy K MH(OpMaIu-
OHHOMY MOAETUPOBAHHIO?

Omnowenue medxncdy ungopmayuei u npu-
poooti

[Ipobnema 15 (mpobmema Bunepa): Kaxos
OHTOJIOTUYECKHH cTaryc nHpopMmarmm?

[Ipobnema 16 (mpobnema JIOKaIU3AIUN):
Kak undopmanms MoxxeT HaTypann3oBaThCs?

[Ipobmema 17 (rumoteza «OHO u3 bwu-
ta» (The It from Bit) Yunepa): MoxeT 1 pupo-
na ObITh NH(POPMATH3UPOBAHHOH?

B TpakToBKE TOHATHA UWHPOpPMAITUN
JI.®nmopuan monaraet, 4To WHpOpPMANUI — yHU-
BepcalibHasl XapaKTePUCTUKAa BCEr0 YHHBEpPCyMa
(J1r000i OOBEKT MOXKET OBITh MPEJICTABICH Kak
COBOKYITHOCTh MH(OPMAIIMOHHBIX JaHHBIX — CyO-
CTaHIMAJIBHBIA TOAXON), a C JIPYroil CTOPOHBI —
HE MPOCTO MHCTPYMEHT CHATHS HEOTPEIeTICHHO-
CTH W KOJHMYECTBEHHAsI XapaKTepUCTHKA, WH(OP-
Malusl OIpeaeNsseTcss CBOU COJepKaHHeM, OHa
JIOJDKHA OBITh MCTHHHOM, MHAYe OHA YKe JIC3UH-
(dhopmanus (BaXKHOCTh IPABMIIBHOTO IMOHUMAHUS
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UHQOPMAIMK — STHCTEMOJIOTHUECKUI U ceMaH-
THYECKUH TTOIXON).

Hcmunnocmos ungopmayuy onpenensercs
OTHOIIIEHUEM MEXIY COMOCTaBUMBIMHU HH(OpMa-
[IUOHHBIMH OJIOKaMH, MOJEIISIMH, BEPUPHUITHPYET-
Csl KOTEPEHTHBIMH (COTIACOBAaHHBIMH; COOTHECEH-
HBIMH) OTHOIIECHUSIMH B WH(OPMAIMOHHOH Cpe-
Iie.

Obvexmul uHGOPMaAYUOHHOU NEATEITIBHOCTH
— areHThbl, OKa3bIBAaIOLIME BO3JCHCTBUE, U pEIH-
MMUEHTHI, TTaCCUBHO IIONyYaroline BO3/ICHUCTBUE,
Ha paBHBIX 00ECMeYnBalONINX CYIIECTBOBAHUE
unmepaxkmueHnou ungocpeovi. UKT peonrtonoru-
3UPYIOT MHp: TaiKeThl U MHTepHeT hopMHupyIOT
BOKPYT HAC HOBYIO Cpely OOHUTaHUsS ¢ 0OBEKTaMH,
CYIIHOCTh KOTODPBIX oOIpenensiercs He (usnude-
CKUMH, a WHPOPMAIMOHHBIMH CBOHCTBaMH, CY-
HIECTBYIOIIMMH OJHOBPEMEHHO B (PM3MUYECKOM H
MH(POPMAIIMOHHOM MHUpE, T.€. OHJIAUH W OGIaliH.
['paHuIbl MEXITy peabHBIM ¥ BUPTYaJIbHBIM CTH-

parorcsi.
BrickaszpiBanue K.Mapkca «HenoBek — 310
COBOKYITHOCTh ~ OOIIECTBEHHBIX  OTHOIICHU»

MOXHO TiepedpazupoBarh: «HeloBeK — 3TO COBO-
KYITHOCTh WH(POPMAIMH U KaHAJIOB e¢ TIepeIadmy.
Bo mMHOTOM JFOAM YK€ HE MPOCTO aBTOHOMHBIC
00beKTHl, a MH()OPMALMOHHBIE OPTaHU3MBI, HIIH
unghopeu, CBI3aHHBIE ¢ OMOJIOTHICCKUMHY arcHTa-
MU ¥ WHXKCHEPHBIMHU apTedaKkTaMu B TII00aThHON
undocpene. Mudopru — 310 He KuUOOpru u He
moau ¢ uzMeneHHsiMu JIHK, BXUBIEHHBIMU 4H-
MaMH, MOJIYJISIMU CBSI3H.

Baxnoe mecto B TBOpuecTBe JI. Dnopuau
3aHUMACT UHPOPMAYUOHHAS IMUKA, KOTOpaAs Tie-
peBoguT unocodpuo uHPopManuu ¢ abCTpaKT-
HOTO YPOBHSI Ha YPOBEHb NMPAKTUYECKOW JTUCIIUTI-
JIMHBI U CIIOCOOHA MPEATIOKUTh CUCTEMHBIN MO
XOJl K PELICHHI0 MpolieM, 00yCIOBICHHBIX HH-
(hopMarMOHHOW PEBOJIONIMEH, — TpaBa YeIIOBEKa
B MH(OPMAIIMOHHOH cpelie, 0€30MacHOCTh Mepco-
HAJIBHBIX JTAHHBIX M TOCYJapCTBEHHBIX CEKPETOB,
perynmupoBanne HHGMOPMAIMOHHBIX TIOTOKOB B
WuTtepHeTe, aBTOPCKOE TPaBO U CBOOOIA pacmpo-
CTpaHeHus1 HTHOOPMAaLIUH.

Ecmu »tH mpoOnembl paccMmaTpuBarh MO
OTAETBHOCTH, TO 3TO OTPAHUYUT TIOHHUMAHHE CH-
Tyallid B IIEJIOM, TIO3TOMY Jsi (hopMHUpoBaHHUsI
NPUHIMIIHAIEHO HOBOTO MOAXOJA K HPaBCTBEH-
HOMY perylupoBaHHi0 HH(OCpeasl HEeoOX0quM
dynoamenmanvuvili NOOX00 MAKPOIMUKU, BBITE-
Karomui u3 punocoduu nHGOPMALIUHU, B OCHOBE
KOTOPO# — MOCTYNAT EHHOCTH KHU3HU U HEIOMY-
HICHUS CTpaJIaHui Bcero skuBoro. OJIHAKO Tpau-
UOHHAs ATUKA H3IHIIHE OUOYEHMPUUHA, MHUP
HAIlOJIHEH areHTaMH, KOTOPBIX HEJb3sl Ha3BaTh
JKUBBIMH B OHMOJIOTHYECKOM CMBICIIE  CJIOBA
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(poboThI, TporpamMMBbl, WHXEHEpPHBIE apTe(aKThl
U Jp.), OMHAKO OHM 00JaJal0T BBICOKOW IEHHO-
CTBIO U 3HAYMMOCTBIO B CHCTEME MH(POPMAIOH-
HBIX OOMEHOB.

B kauectBe mocrynara mMakposTuku @io-
PUIN TIPOBO3MIIAIIACTCS BBICHIAS YEHHOCHb UH-
¢opmayuu 1 THPOPMAMOHHBIX OOBEKTOB, KOTO-
peie HamodHSIOT MH(Ocpeny (apredaxrtsl, naje-
KHE€ 3BE3/Ibl, MPOIUIbIE W Oymylire MOKOJICHUS,
JpEeBHHE LMBUIM3ALUU U COBPEMEHHBIE KOMIIBIO-
TEepHBIC TPOTPaMMBbI). AOCOIIOTHBIM 3710M SIBJIS-
eTcsl paspymieHue nHpopmarmu, T.e. 00eTHEeHNE
uHpOCpeapl, BCE TO, YTO BBI3BIBAET DHTPOIHIO
WM crnocoOCTByeT ei. Jobpom Ha3bIBaeTCsl BCeE
TO, 9TO CTUMYIHpYeT pocT nHpochepsl. Hpasct-
BEHHBIIl IIOCTYIIOK MOMKET COBEPIIATHCS Jake
HEOAYLICBICHHBIM HH()OPMALMOHHBIM arcHTOM,
HampuMep, KOMIBIOTEPHOW NpOrpaMMOH, 3aliu-
niaromier gannpie. OJJHAKO CIIEAYeT TIOMHHUTD, YTO
He Jr00as ungopmayus A611emcs UCMUHHOU U
YeHHOll, a TOJIBKO Takasi, KOTopasi XapaKTepu3yeT-
Csl COZEPKAaTeIbHOCTBIO, KOI€PEHTHOCTHIO, JKC-
IUTMIUTHOCTBIO, SBPHCTHYHOCTBIO.

Takum ob6paszom, ¢punocopust HHPOpMaAHH
JL.®dnopuan — HOBas BepcHs Memaguzuku yug-
POBOIL peanbHOCHU.

B cBA3M ¢ BbIIECKa3aHHBIM, 3aKOHO-
MEpPHO# BBIIVISIAUT JesiTeJIbHOCTH Guinocodos
B HAYYHO-HCC/IeJ0BATEJbCKUX MOApa3/ie/IeHH-
fIX KPYNHBIX /7-KOMIIaHHI1, KOTOPbIE BCE Yalle
NpPUBJIEKAET TYMAHUTAPHBIX HCCJIEN0BaTeNeid.
Takoe B3auMOACHCTBHE B HaWOOJNBINEH Mepe
MIPOMCXOIUT TOT/A, KOT/A 3TUYECKUE, IPABOBBIE U
COLMaNIbHBIE MTPOOIEMBI OKA3bIBAIOTCSI CBEPXBAXK-
HBIMU. B Tex xe auckyccusix 00 3THKE HCKyCCT-
BEHHOTO WHTEJIJIEKTa HE0OX0IUMO OoJIbIliee B3au-
MozeiictTeue ¢ punocodueii. Peus naer o crmoco-
0ax MBIIUIEHNS, ITOHUMaHUS JOTMKH, 00 OIIMO-
KaX, KOTOpPBIX MOXKHO OBUIO OBI WM30eXarh, TO
€CTb, 3TO a0CONIOTHO METOJOIOTUYECKHI aHaJIH3,
KOTOPBII JaeT Gpunocodus.
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AUTUTAJTU3AILUSAHBIH
OUNITOCODPUAIIBIK MOCEJIEJIEPI

Lugpnviy mexnonoeus - oyn aoam dicowe
AHCACAHOBL UHMETIEKMMIY Kel NepCneKmusda-
PbIH  auameli  a0am  OUbIHBLY ey  YiIKeH
aicemicmixmepiniy 0ipi. Couvimen Oipee, onap
adamubly  ouray Kabinemin Oeneini  Oip
MAHLIMObIK — uleHbepiepmen,  NCUXUKATbLE
KVPBUIBIMOAPMEH JICIHE «OUbIH epedicerepimen »
wexkmeuoi. Luppnoix andvin-ana anvikmayoaw
MbIC HCONObL AOAMHBIY OULAY MEXHOLOSUSCHIHbIH
backa gurocogusanvix - apceHanrbiHa KOCyblHAH
Kepyee 601aobl.

Komnviomepnix mexunonozusanap
napaooxcmviy mabueamvlH mycinyee Kabiremmi
Me: aKnapammuli MeXHOL02ULIAp abCcomommiy
MaHI  MeH  Quiocousanbly  OUALOSMBLE
mabueamvln MYcCiHyOiy dcana 20icmepin auaodsl
ma? Eeep onap mabviica, 6yn guiocopusrviy
o3i bonawax Yu@praHovIpyOvly bGACMAYIaAPbIH
KamMmuobwl, OY1 JHcacanobl UHMELLeKMmmiy 0amy
nepcnexmuganapvli  auiaovl. DQunocopus men
EbLILIMHBIY MAPUXbL AKNAPAMMbLK MAOeHUuemmiy
KAILINMACY  960MIOYUACHIH  AUKbIH  KOPCemeo.
Taxvipoinmoly ©3eKMinici MeXHONOSUSLIK OAMY
MeH aneyMemmiK-eyMaHumapivlx OiliMHIY 63apa
OaUIaHbICLIHLIY KypOeni npoyecmepi JiCypemin
manoayovly ce3cizoicin kepcemedi. Moaceneniy
wewimin  i30ey mapuxu madicipubeni, OoHbly
iwinoe ¢unocogpusnvly mesaypemke HCyeiHyOi
Kaowcem emeoi.

Tyiiin ce30ep: yugpranowipy, durocogus,
JHcacanovl  uHmeniekm, urocopus mapuxol,
CaHObIK UBIHOBIKMbIY MEMADUIUKACHI.

NPOBAEMbI MPABA U SKOHOMMKM Buinyck 12, Nel, 2020

PHILOSOPHICAL PROBLEMS OF DIGI-
TALIZATION

Digital technology is one of the greatest
achievements of human thought, opening up
broad prospects for the development of human
and artificial intelligence. But at the same time,
they limit a person’s thinking to certain cognitive
frameworks, mental structures, and ‘“rules of the
game”. A way out of the vicious circle of digital
predetermination is seen in the inclusion in the
intellectual arsenal of man of other thinking tech-
nologies - philosophical.

Is computer technology capable of compre-
hending the nature of paradox: do information
technologies open up new methods for under-
standing the essence of the absolute and the na-
ture of the dialogic nature of philosophy? If they
discover, it means that philosophy itself contains
the origins of future digitalization, which opens
up the prospects for the development of artificial
intelligence. The history of philosophy and sci-
ence clearly illustrates the evolution of the forma-
tion of information culture. The relevance of the
topic reveals the inevitability of analysis, in
which complex processes of the relationship of
technological development and socio-
humanitarian knowledge take place. The search
for solutions to the problem requires an under-
standing of historical experience, including an
appeal to a philosophical thesaurus.

Keywords: digitalization, philosophy, arti-
ficial intelligence, history of philosophy, meta-
physics of digital reality.
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